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Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement

Hesap sahibi/sahiplerinin kimlik belgesi fotokopisi (nifus clizdani, ehliyet veya pasaport) / Photocopy of proof of
identity of the account holder(s) (identity card, driving license or passport)

Noter tasdikli imza beyannamesi / Notarized statement of signature
Fatura (elektrik, su, dogalgaz vs.) / Bill (electricity, water, natural gas, etc.)
ikametgah senedi / Certificate of residence

Vekéletname / Power of attorney

Diger / Other

Aciklama: Alinacak belgeler, Gergek Kisi Tacir (Sahis Sirketi) / Tuzel Kisi Tacir (Ticaret Sirketi) ayriminda hesap turtine
gore farklilik gosterecek olup temin edilenler isaretienecekir.

Remarks: The documents to be obtained will vary depending on the account type in respect of distinction of a Natural
Person Merchant (Sole Proprietorship) / Legal Person Merchant (Trading Company), and such obtained documents
shall be marked, accordingly.

Not: Yukarida isaretli olan dokimanlar Musteri'den teslim alinmistir.

Note: The documents as marked herein above have been received from the Client.

Teslim Alan / Received By

Hizmet Noktasi / Service Point

Adi Soyadi / Full Name

imza / Signature

Tarih / Date
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Ki§iSEL VERILERIN KORUNMASI KANUNU
AYDINLATMA METNi

7 Nisan 2016 tarihli ve 29677 Sayili Resmi Gazete'de
yayimlanan 6698 sayili Kisisel Verilerin Korunmasi
Kanunu (“Kanun”) hakkinda, veri sorumlusu sifatiyla Aktif
Yatirim Bankasi A.$. olarak sizleri bilgilendirmek isteriz.

Kisisel verilerin islenme amaglari ve hukuki sebepleri:
Bankacilik Kanunu ve diger mevzuat kapsaminda, islem
sahibinin bilgilerinin tespiti i¢in kimlik, adres ve diger
gerekli bilgilerinin kaydedilmesi; elektronik kanallar veya
kagit ortaminda, bankamizda gerceklestirdiginiz islemlere
dayanak olacak tim kayit ve belgelerin diizenlenmesi ve
mevzuatta 6ngorilen sire boyunca saklanmasi, yurt igi
ve uluslararasi mevzuata uyumun saglanmasi, BDDK,
SPK, TCMB MASAK, TBB, GIB, Hazine Mistesarligi
ve diger otoritelerce dngorilen bilgi ve belge saklama,
raporlama, risk izleme, bilgi paylagimi ve bilgilendirme
yukumldltklerinin yerine getiriimesi; planlama, istatistik,
musteri memnuniyeti ve hizmet kalitesinin arttiriimasina
yonelik ¢alismalar, dolandiricihigin 6nlenmesi, givenligin
sa@lanmasi, talep ettiginiz Bankamizin Griin ve hizmetleri
ile ilgili limit, istihnbarat, bilgi arastirmalari ve kredibilite
degerlendirmelerinin yapilabilmesi; hukuki streglerimizin
yonetilmesi, Bankamiz ile gergeklestirdiginiz islemlere
iliskin bankamizin tarafiniza karsi tum ytkumlaluklerinin
yerine getirilmesi, bankacilik ve finans hizmetlerinin
sunulmasidir.

Ayrica kisisel verileriniz, bankacilik faaliyetleri ile iligkili
olarak yukarida belirtilenlerin yani sira size 6zel her turli
urn ve hizmetin sunulabilmesi i¢in bu konuda aldiginiz/
alacaginiz urln ve hizmete iligkin olarak siz degerli
musterimizle iletisim kurulabilmesi, ayrica izin vermis
olmaniz durumunda tanitim, Grtin/nizmet teklifi, pazarlama
ve kampanya faaliyetlerinde kullanilabilmesi ile tarafiniza
uygun hizmetler ve drtnler gelistiriimesi, Bankamiz ve
istiraklerimizin mevcut veya yeni rtn ¢alismalari, pazar
arastirmasi, hedef musteri grubu tespiti ve Kanun’un 5.
ve 6. maddelerinde belirtilen kisisel veri isleme sartlari
ve amaglari dahilinde igslenmektedir.

Riza Gerektirmeyen Haller: Kanun’un 5. Maddesi
uyarinca, kanunlarda agik¢a ongorulmesi, bir sozlesmenin
kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi
kaydiyla sdzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi, veri sorumlusu sifatiyla
bankamizin hukuki yukumluluguni yerine getirebilmesi
igin zorunlu olmasi, ilgili kisi tarafindan alenilestirilmis
olmasi, bir hakkin tesisi, kullanilmasi veya korunmasi
icin veri iglemenin zorunlu olmasi, ilgili kiginin temel

INFORMATION TEXT AS PER THE LAW ON PROTECTION
OF PERSONAL DATA

We, as Aktif Yatirim Bankasi A.S., acting as the data controller,
hereby would like to inform you about the Law Nr. 6698 on
Protection of Personal Data (the “Law”), which has been
promulgated on the Official Journal, dated April 7, 2016 and
bearing the issue number 29677.

Purposes of processing personal data, and the legal
grounds thereto: Recording the identity, address and such
other details as required for identification of the respective
person, performing the transaction, under the Banking
Law and such other applicable statutory regulations, and
issuing any and all records and documentation that will
serve as the basis for the respective transaction you have
performed with our bank, either by electronic means or in
hard copy, and retaining such records and documentation
for the period as prescribed under the applicable statutory
regulations, and complying with the domestic and
international regulations, performance of the obligations
with respect to storage of information and documentation,
reporting, risk monitoring, information exchange and providing
information as prescribed by the BRSA (Banking Regulation
and Supervision Agency), the CMB (Capital Markets Board),
the CBRT (the Central Bank of the Republic of Turkey), the
MASAK (the Financial Crimes Investigation Board), the
TBB (the Banks’ Association of Turkey), the GIB (Revenue
Administration), the Undersecretariat of Treasury and such
other competent authorities; performance of the initiatives for
planning, statistics, customer satisfaction and enhancement
of the service quality, and anti-fraud, ensuring security, and
performance of the activities regarding the limits, intelligence/
due diligence, information inquiries and creditworthiness
assessments, and and information and the credibility
assessments with respect to the products and services of
our Bank, as requested by you; and management of our
legal processes, and fulfillment of any and all obligations of
our bank towards you with respect to any transaction you
have executed with our Bank, and provision of the banking
and finance services to you.

In addition to the purposes, listed herein above with respect to
the banking activities; your personal data shall be processed
for the purpose of establishing communication with you, our
valued client, in relation to the products and services you
have received/will receive in order for provision and offering of
any and all kinds of products and services exclusively for you,
and also for the purpose of using such data in the promotional
activities, product/service offerings, marketing and campaign
activities to the extent that you have granted your consent for
such purpose, and also developing services and products,
which will be suitable for you, and also performance of the
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hak ve 6zgurluklerine zarar vermemek kaydiyla veri
sorumlusu olan bankamizin mesru menfaatleri igin veri
islenmesinin zorunlu olmasi, Bankacilik Kanunu madde
73/4 hukUmlerinde yer alan istisna hallerinde Banka'nin
acik riza almaksizin kisisel verileri isleyebilme hakki
mevcuttur.

Yukarida belirtilen amaglarla, kigisel verilerin
aktarilabilecegi kisi / kuruluglar:

i) Bankacilik Kanunu ve diger mevzuat hikumlerinin bilgi
paylasimina izin verdigi/ bilgi paylagimini zorunlu kildig
kisi veya kuruluslar;

ii) Sayilanlarla sinirli olmamak Uzere 5411 sayili Bankacilik
Kanunu madde 73/4’te sayilan finansal kuruluslar;

iii) BDDK, SPK, TCMB, MASAK, TBB, GIB, Hazine
Mustesarligi, SGK gibi kamu tlizel kisileri; resmi kurumlar,

iv) Bankalar arasi kart merkezi (BKM), Kredi Kayit Burosu
(KKB) ve FINDEKS gibi kuruluslar,

iv) Ana hissedarimiz, dogrudan ve dolayli istiraklerimiz,
ana hissedarimizin istirakleri, bagli ortakliklari,

vi) Mevzuatin izin verdigi hallerde bankacilik
faaliyetlerimizi yuritmek tzere hizmet aldigimiz, isbirligi
yaptigimiz, program ortagi kuruluslar, yurt igi /yurt digi
bankalar, destek hizmeti kuruluslari, bagimsiz denetim
sirketleridir.

Kisisel verilerin toplanma yéntemi: Genel Mudurlik,
Subeler, kiosklar, ATM’ler, internet subesi, dijital
uygulamalar, dogrudan ve dolayli istiraklerimiz, Bankalarin
Destek Hizmeti Aimalarina iliskin Yénetmelik geregince
Bankamizin hizmet aldigi kuruluglar ve ¢agri merkezi gibi
kanallar araciligiyla kisisel verileriniz s6zll, yazili veya
elektronik ortamda toplanabilmektedir. Ayrica, onayiniz
ile bankamiz istiraklerine sundugunuz/sunacaginiz kisisel
verileriniz, bankamiz tarafindan, yukarida belirtilen kigisel
verilerin islenme amaglari ve hukuki sebeplerinin yerine
getirilebilmesi amaciyla kullanilabilecektir.

Haklariniz: Kanun’'un 11. maddesi geregi; Bankamiza
basvurarak, kisisel verilerinizin; a) islenip islenmedigini
ogrenme, b) islenmisse bilgi talep etme, ¢) islenme
amacini ve bunlarin amacina uygun kullanilip
kullanilmadi§ini 6grenme, ¢) yurt icinde / yurt disinda
aktarildigi 3. kisileri bilme, d) eksik veya yanlis islenmis
olmasi halinde dizeltiimesini isteme, €) Kanun'un 7.
maddesinde ongorilen sartlar ¢ercevesinde silinmesini
veya yok edilmesini isteme, f) aktarildi§i 3. kisilere
yukarida sayilan (d) ve (e) bentleri uyarinca yapilan

activities with respect to the current or new products of
our Bank and our subsidiaries, and also for the purpose of
market surveys, determination of target customer groups,
and also in accordance with the terms and conditions for
and the purposes of processing personal data as prescribed
in Sections 5 and 6 of the Law.

Cases Not Requiring Consent: As per Section 5 of the Law;
the Bank is entitled to process any personal data without
obtaining the explicit consent under the circumstances where
it is necessary to process any personal data of the parties
to the agreement to the extent that it is expressly required
by the laws and that it is directly associated with execution
or performance of an agreement, and where it is necessary
for the Bank to fulfill its statutory obligation in the capacity of
data controller, and where any such data is already made
public by the concerned person, and where processing of
any data is necessary to establish, exercise or protect any
right, and where processing of any data is necessary for
legitimate interests of the Bank, as the data controller, to
the extent that the fundamental rights and freedoms of the
concerned person are not impaired, as well as in case of
any exception indicated under the provisions prescribed
under Section 73/4 of the Banking Law.

The persons/entities to which the personal data may be
transferred for the purposes listed herein above:

i) The persons or entities, to which information exchange is
allowed/required by the provisions as prescribed under the
Banking Law, and the other applicable regulations;

i) The financial institutions as listed under Section 73/4 of
the Banking Law Nr.5411 to the extent not limited with the
ones as listed thereunder;

iii) The public legal entities such as the BRSA (Banking
Regulation and Supervision Agency), the CMB (Capital
Markets Board), the CBRT (the Central Bank of the Republic
of Turkey), the MASAK (Financial Crimes Investigation
Board), the TBB (Banks’ Association of Turkey), the GIB
(Revenue Administration), the Undersecretary of Treasury,
and the Social Security Institution (SSI), as well as the
governmental agencies;

iv) The agencies such as the Interbank Card Center (BKM),
the Credit Bureau (KKB) and FINDEKS;

iv) Our principal shareholder, direct and indirect subsidiaries,
and the subsidiaries and affiliates of our principal shareholder;

vi) The scheme partner entities, domestic/international banks,
support service providers and independent audit firms from
which we procure services or with which we collaborate for
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islemlerin bildirilmesini isteme, g) munhasiran otomatik
sistemler ile analiz edilmesi nedeniyle aleyhinize bir
sonucun ortaya ¢ikmasina itiraz etme, §) kanuna aykiri
olarak iglenmesi sebebiyle zarara ugramaniz halinde
zararin giderilmesini talep etme hakkina sahipsiniz.
Taleplerinizin yerine getirilmesini teminen Bankamizca
yapilacak masraflar, Kanun'un “Veri sorumlusuna bagvuru”
baslikli 13. maddesinde belirtilen tarifeye gore tarafinizdan
talep edilebilecektir.

the purpose of performance of our banking operations in
cases where so allowed under the applicable regulations.

Method for collecting personal data: Your personal data
may be collected either verbally, in writing or electronically
through the channels such as the Head Office, Branches,
kiosks, ATMs, the Internet branch, digital applications, our
direct and indirect subsidiaries, as well as organizations from
which our Bank procures services as per the Regulation on
Procurement of Support Services by Banks, and the call
center. Furthermore, your personal data, which has been/will
be provided to the subsidiaries of our bank by you, may be
used by the bank for the purpose of processing any personal
data and fulfilling the legal grounds thereto, as specified
herein above, upon your approval thereto.

Your Rights: As per Section 11 of the Law; you are entitled
to apply to the Bank, and (a) to inquire whether your personal
data has been processed; and (b) to ask for information
regarding any such processed personal data, and (c) to
be informed about the purpose of processing of any such
data, and also about the fact that whether such data has
been used as appropriate to the purpose thereto, and (¢)
to be informed about any 3rd party to which any such data
has been transferred, either domestically or internationally,
and (d) to ask for correction of any imperfect or inaccurate
data, in case of any imperfect or inaccurate processing
thereof, and (e) to ask for deletion or disposal of any such
personal data in accordance with the terms and conditions as
prescribed under Section 7 of the Law, and (f) to ask for being
informed about the transactions, which have been performed
as per the sub-paragraphs (d) and (e) herein above, with
respect to the persons to which any such personal data has
been transferred, and (g) to raise an objection against such
outcome in case of emergence of an outcome that is to the
detriment of you upon the analysis of any such processed
personal data solely by any automatic systems, and (§) to
claim for compensation of any and all damage and/or loss
you might have incurred in case any such personal data has
been processed in breach of the law. Any cost and expense,
which might be incurred by the Bank in order to ensure that
your requests are satisfied, may be claimed by you as based
on the tariff as specified under Section 13 “Application to
the Data Controller” of the said Law.
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SOZLESME ONCESI BILGILENDIRME

Talebiniz (izerine, AKTIF YATIRIM BANKASI A.S. lehine
hukUmler igermekte olan isbu Sézlesme’nin bir 6rnegi
tarafiniza teslim edilmigtir.

Bu gercevede, isbu S6zlesme hukumlerini Tlrk Borglar
Kanunu'nun Genel islem Kosullari hiikiimleri gergevesinde
incelemeniz, gerek duymaniz halinde, bunlarin hukuki ya
da finansal sonuglari hakkinda bir hukuk blrosu ya da
finans uzmanindan destek almaniz ve akabinde Bankamiza
basvurmaniz 6nerilmektedir.

isbu Sézlesme’yi incelemenizi ve tercihinize bagli
olarak, bu Sézlesme hiikiimlerinin hukuki ya da finansal
sonuglarina iliskin gérls almanizi miteakip, tarafinizla
isbu S6zlesme’yi imzalamaya hazir oldugumuzu bildiririz.

BANKACILIK HiZMETLERi SOZLESMESI
1. TARAFLAR

Bir taraftan, isbu Bankacilik Hizmetleri Sézlesmesi'nin
(Bundan sonra “SOZLESME” olarak anilacaktir.) son
sayfasinda imzasi bulunan MUSTERI (Bundan sonra
“MUSTERI” olarak anilacaktir.) ile AKTIF YATIRIM
BANKASIA.S. (Bundan sonra “BANKA” olarak anilacaktir.)
asagidaki kosullarla isbu Sozlesme’yi akdetmislerdir.

Musteri ve Banka, birlikte “TARAFLAR” olarak anilacaktir.
2. SOZLESME KONUSU VE KAPSAMI

isbu Sézlesme’nin konusu, Miisteri ile Banka arasinda
Sdzlesme’nin imza tarihinden itibaren gergeklestirilecek
tim Bankacilik Hizmetleri ile Banka’nin tim subelerinde
ve bankacilik kanallarinda gergeklestirilecek her tirli
islemlerin kosul ve hikimlerini diizenlemektedir. MUsteri'nin
Banka ile akdettigi veya edecegi ve bu Sozlesme’nin konu,
kapsam ve icerigi disinda kalan tim hususlarda ve bu
Sézlesme’de yer almayan bankacilik iglemleri ile ilgili
yapilabilecek 6zel ve genel s6zlesme hikimleri sakl
kalmak kaydiyla, Banka ile Msteri arasindaki temel iligkiye
ve bu Sézlesme’de diizenlenmemis olmakla birlikte, mevcut
ve/veya ileride Banka tarafindan ¢ikartilacak ve Musteri
tarafindan talep edilen Uriin, islem ve hizmetlere de bu
Sozlesme hikiumleri uygulanacaktir.

3. TANIMLAR

Yetkili Makamlar: Aktif Yatirim Bankasi A.S. lzerinde
yarg! yetkisine sahip her trlu yerel, idari veya duzenleyici
makam, kamu kurumu, hikimet veya duzenleyici makam

PRE-AGREEMENT INFORMATION

A copy of this Agreement, incorporating the provisions which
inure to the benefit of AKTIF YATIRIM BANKASIA.S., has been
delivered to you, upon your request thereto.

Accordingly, we hereby recommend you to review the provisions
hereunder attentively in accordance with the provisions as
specified under the General Terms and Conditions as prescribed
under the Turkish Code of Obligations, and to obtain assistance
about the legal or financial consequences of such provisions
from a law office or a finance specialist, if and when you need
to do so, and also to apply to the Bank thereafter.

We hereby advise you that we shall be ready to enter into
agreement with you after you will have reviewed this Agreement,
and obtained opinion(s) in relation to the legal or financial
consequences of the provisions hereunder, as based on your
preference thereto.

BANKING SERVICES AGREEMENT
1. PARTIES

This Agreement is hereby executed by and between the
CLIENT, the undersigned as indicated on the last page of this
Banking Services Agreement (shall hereinafter be referred to
as the “AGREEMENT?), (shall hereinafter be referred to as
the “CLIENT"), on one side, and AKTIF YATIRIM BANKASI
A.S. (shall hereinafter be referred to as the “BANK”) upon the
following terms and conditions.

The Client and the Bank shall hereinafter be referred to as the
‘PARTIES”, collectively.

2. SUBJECT MATTER AND SCOPE

The subject matter hereof is to set out the terms and conditions
for any and all Banking Services to be executed and also any
and all kinds of transactions to be performed at any branch and
banking channel of the Bank by and between the Client and the
Bank as of the date of execution hereof. The provisions of this
Agreement shall be applicable to any and all matters, which
are excluded from the subject matter, scope and the content
of this Agreement, which has been or will be executed by and
between the Client and the Bank, and also to the fundamental
relationship between the Bank and the Client, as well as any
product, transaction and service, which is not set out hereunder
and which is either available in the present and/or which will
be introduced in future by the Bank and which is requested
by the Client, without any prejudice to the special and general
contractual terms that might be incorporated with respect to the
banking transactions that are not covered hereunder.

3. DEFINITIONS

Competent Authorities: shall mean any and all kinds of local,
administrative or regulatory authorities, governmental bodies,
taxation authorities representing any and all government or
regulatory bodies, any and all securities or derivatives market
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temsilcisi vergi makamlari, menkul kiymetler veya turev
piyasas! kurumlari, yargilama mercileri, Merkez Bankasi,
kanun uygulama yetkisini haiz makamlari veya bunlarin
yetkili temsilcilerini,

TAKASBANK: istanbul Takas ve Saklama Bankasi Anonim
Sirketi'ni,

TCMB: Turkiye Cumhuriyet Merkez Bankasi'ni,
FATCA: Yabanci Hesaplar Vergi Uyum Yasasi'ni,
MASAK: Mali Suglari Arastirma Kurulu'nu,

Misteri Sirri: Ticari isletme ve sirketlerin, bankalarin,
sigorta sirketlerinin, sermaye piyasasinda ve mali
piyasalarda faaliyet gosteren araci kurumlarin, kendi
faaliyet alanlariyla ilgili olarak musteriyle iligkilerinde,
musterinin sahsi, iktisadi, mali, nakit ve kredi durumuna
iliskin dogrudan veya dolayisiyla edindikleri tum bilgi ve
belgeleri ifade eder.

4. GENEL ESASLAR

4.1. Misteri Kimligi: Musteri, istenen belgeleri Banka'ya
saglamakla ve dogrulugunu teyit etmekle yakiamltuddr.
Degisiklikler derhal Banka'ya bildirilmelidir. Aksi halde
Banka mevcut bilgi ve belgelere dayanarak islem yapar.
Musteri, T.C. Kimlik Numarasi veya Yabanci Kimlik
Numarasi ve/veya Vergi Kimlik Numarasi ile birlikte Mali
Suglari Arastirma Kurumu (MASAK) diizenlemeleri geregi
kimlik ve adres teyidine iligkin belgeleri Banka'ya bildirmek,
istendiginde/gerektiginde ibraz etmek zorundadir. Aksi
hallerde, Banka derhal iglemleri durdurabilir, hesabi
agmayabilir, islemi yapmayabilir ve/veya Sézlesme'yi
derhal feshedebilir. Eer Banka dogru ve glncel bilgilere
ulasirsa sistemlerini yeni bilgilere gére glncelleyebilir.

4.2. Miisteri’yi Temsilen (Vekaleten) Yapilan islemler:
Banka nezdindeki islemlerin, Misteri adina bir vekil
tarafindan yapilmasi istenmekteyse, diizenlenecek
vekéaletin Banka’'nin uygun gorecegi sekilde ve vekil
tarafindan yapilmasi istenen islemlerin agik ve ayrintili
olarak gosterilir sekilde diizenlenmesi esastir. Banka, vekil
tarafindan talep edilen iglemin vekélete uygun olmadiginin
tespiti ile muglak metinlere sahip vekaletnameleri kabul
etmeme hak ve yetkisini haizdir. Ayrica Banka, ilgili
mevzuatlar belli bankacilik islemlerinin veya belli meblagi
asan islemlerin vekil araciligiyla yapiimasini uygun
gormeyebilir. Mlsteri tarafindan yetkilendirilmis temsilcilerin
Musteri adi veya hesabina hareket edebilmeleri igin temsil
belgelerini sunmalari sarttir. Banka'ya sunulan temsil
belgeleri (vekaletname, imza sirkileri vs.) agikga belirli

agencies, judicial authorities, the Central Bank, any and all
authorities empowered to enforce the applicable laws and also
the authorized agents thereof, which have jurisdiction on Aktif
Yatirim BankasiA.S.;

TAKASBANK: shall mean Istanbul Takas ve Saklama Bankasi
Anonim Sirketi:

CBRT: shall mean the Central Bank of the Republic of Turkey;
FATCA: shall mean the Foreign Account Tax Compliance Act;
MASAK: shall mean the Financial Crimes Investigation Board;

Client Secret: shall mean any and all information and documents
obtained, either directly or indirectly, by the commercial
enterprises and companies, banks, insurance companies
and the intermediary institutions/brokerage houses engaged
in business in the capital markets and the financial markets,
about the personal, economic, cash-related and loan-related
status of a client in respect of their relationship with such client
in association with their own fields of activity.

4. GENERAL PRINCIPLES

4.1. Client Identity: The Client shall be obliged to provide the
Bank with the documentation as requested for such purpose, and
also to confirm that such documentation is accurate. Any and all
kinds of changes to such documentation must be communicated
to the Bank, immediately. Otherwise, the Bank shall transact by
relying upon the available information and documentation. The
Client shall be obliged to notify the Bank of any documentation
with respect to verification of identity and address, together with
her/his Republic of Turkey ID Number or her/his Republic of
Turkey ID Number For Foreign Nationals in accordance with the
regulations promulgated by the Financial Crimes Investigation
Board (MASAK), and also to submit such documentation if
and when so requested/required. Otherwise, the Bank may
immediately cease any transaction, or may not open an account,
or may not executed the respective transaction, and/or it may
terminate the Agreement with immediate effect. If and when
it determines any accurate and up-to-date information, then
the Bank may update its systems as based on any such new
information.

4.2. Transactions Performed (by Procuration) on Behalf of
the Client: In the event that any transaction with the Bank is
wished to be performed by an agent on behalf of the Client, then
it is essential that the power of attorney to be issued, is issued
as deemed appropriate by the Bank and so as to demonstrate
the transactions, which are requested to be performed by such
agent, clearly and in detail. The Bank shall be entitled and
empowered to determine that any transaction, requested to
be performed by the respective agent, is not appropriate to the
power of procuration, and also to deny any power of attorney
that has any ambiguous wording therein.

Furthermore, the Bank may not deem performance of certain
banking transactions or the transactions which exceed a certain
amount by an agent as appropriate as per the applicable
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sinirlamalari igermedikce, Banka ile olan butun iligkilerde
ve hesapta tasarruf konusunda Musteri’nin temsilciyi en
genis anlamda temsil yetkisi ile donatmis oldugu kabul
edilir. Temsil belgelerinde Musteri'nin tim bankacilik
terimlerini kullanarak tek tek yetki vermesi aranmaz ve
Musteri hesabina yapilan islemlerin temsilci tarafindan
yapiimasina izin verilir. Msteri yetkiyi sinirlamak istiyorsa
bunu temsil belgesinde agikga belirtmesi gerekir. Banka
tarafindan temsilciye/lere Misteri ile ilgili yapilan bildirimler,
ayni zamanda Musteri'ye yapilmis sayilir. Birden fazla
kimsenin imza yetkisi olup yetkinin minferit ya da misterek
oldugu belirtiimemigsse, Banka her bir imza yetkilisinin
munferit yetkiye sahip oldugunu kabul eder. Misteri, Banka
nezdindeki tum islemleri bir vekil araciligiyla yapabilir.
Musteri, para gekme, para yatirma ve islem yapmaya yetki
verdigi temsilcisinin ayni zamanda sube disi kanallarin
kullaniimasi igin sifre talep edip bu kanallardan islem
yapmasini da kabul etmis sayilir. Vekaletten azil hususu
yazili olarak Banka'ya bildirilmedigi surece vekaletle
yapilan islemler Musteri i¢in baglayici olur.

4.3. Ehliyet: Resit olmayan veya ehliyeti sinirlandiriimis
olan Musteri’ye, Sézlesme’yi yasal temsilcinin MUsteri
adina imzalamasi kaydiyla hesap acilabilir. Evlilik birligi
devam ederken, anne veya baba veli sifati ile gocuk
adina agilan hesapta islem yapabilir. Anne veya babadan
birinin vefati halinde sag kalan, bosanma halinde ise
mahkemece velayet tevdi edilen anne veya baba, ¢ocuk
adina acgilan hesapta islem yapabilecektir. Yasal Temsilci,
Banka tarafindan Musteri adina agilan hesaba bagl olarak
verilen sifrenin yalnizca kendisi tarafindan kullanilacagini,
sifrenin MUsteri'nin kendisi veya tglnc bir kisi tarafindan
kullanilarak islem yapiimasi halinde, Banka'nin herhangi
bir sorumlulugunun bulunmadigini ve Musteri tarafindan
gerceklestirilen islemlerden kendisinin sorumlu oldugunu
kabul eder. Yasal Temsilci, MUsteri adina hesaplarda
islem yaparken mevzuata uygun olarak hareket etmek,
vasi/kayyum tayin edildiklerine iliskin mahkeme kararini
ibraz etmek ve Banka’'nin gerekli gérdigu hallerde ilgili
mahkemenin iznini almak zorundadir. Misteri adina hareket
eden yasal temsilci Sézlesme’de dlzenlenen Misteri'nin
yukumlGlUklerinin aynen kendisi igin de gegerli ve baglayici
oldugunu ve yetkisini agarak yapabilecegi islemlerden
sahsen sorumlu oldugunu kabul eder. Okuma yazma
bilmeyen ile gérme engellilerin bankacilik islemlerinde
mevzuatin dngordigu sekilde hareket edilir.

4.4. Musteri’nin Vefati ve Gaipligi: Musteri'nin
vefat ettigine veya gaipligine iliskin Banka’ya yazili
bildirim yapilip, Banka tarafindan talep edilen belgeler
sunulmadik¢a vefattan sonra, Musteri’ye ait sifrenin

regulations. Any agent authorized by the Client must present
the respective letter of representation for being able to act
for or on behalf of the Client. Unless the respective letter of
representation presented to the Bank (such as the power of
attorney, list of authorized circulars, etc.) include clearly defined
limitations, it shall be deemed that the Client has entrusted the
agent with the power of representation at the broadest sense
in respect of any and all relationships between her/him and the
Bank, as well as performance of any disposition with respect to
the account. It shall not be sought that the Client has granted
authority individually by making use of any and all banking terms
within the letter of representation, and the agent shall be allowed
to perform the transactions that are performed on behalf of the
Client. In the event that the Client wishes to limit the authority
therein, then sthe must clearly indicate any such limitation in the
respective letter of representation. Any notice sent and served
to the agent(s) by the Bank with respect to the Client shall be
deemed to have been sent and served also to the Client. In
the event that there are several individuals granted with the
signing authority, but that the fact that whether such authority
has been granted to be exercised individually or collectively has
not been specified, then the Bank shall deem that each of such
authorized signatories has been authorized to act individually.
The Client may perform any and all transactions at the Bank
by employing an agent for such purpose. The Client shall be
deemed to have acknowledged that her/his agent, for whom s/
he has granted the authority to withdraw and deposit monies
and perform the transactions, will perform transactions through
such channels upon asking for a password for making use of
the off-branch channels. Any transaction performed by making
use of the respective power of attorney shall be binding on the
Client, unless the Bank is notified, in writing, of dismissal of the
respective agent.

4.3. Legal Capacity: Any Client, who is a minor or whose
legal capacity has been restricted, may be allowed to open an
account, provided that the Agreement shall be executed by the
legal representative for such Client. Any transaction may be
performed at the account, which has been opened in the name
of the respective child by her/his mother of father acting in the
capacity of parental guardian, during the course of the union of
marriage. In case of decease of the father or the mother, the
surviving one may perform transactions at the account, which
has been opened in the name of the child; and likewise, in case
of a divorce, the father or the mother, who has been entrusted
with the guardianship, may perform transactions at such account
opened in the name of the child. The Legal Representative hereby
acknowledges that the password provided for the account, which
has been opened with the Bank in the name of the Client, shall
be used only by her/him; and also that, in case of performance
of any transaction by the Client or any third party by making
use of such password, that the Bank shall not assume any
liability whatsoever, and also that s/he shall remain liable for
any transaction performed by the Client. During the course of
performance of any transaction at the accounts for the Client, the
Legal Representative shall be obliged to act in compliance with
the applicable regulations, and to present the court decision with
respect to her/his appointment as the guardian/administrator, and
also to obtain the consent of the respective court, if and when

AKTFBNK-1257

08/22 05.010.5103-01



kullanilmasi suretiyle S6zlesme’deki bankacilik hizmetleri
kapsaminda ¢ekilecek paralar ve yapilacak tum islemler
nedeniyle Banka'nin higbir sorumlulugu olmayacaktir.

4.5. Musteri Talimatlar: Misteri, Elektronik Bankacilik
Kanallari (otomatik vezne makineleri (ATM), internet
bankaciligi, telefon bankaciligi,hesabi ile ilgili islem
yapmaya yarayan diger her tirli elektronik veya otomatik
cihazlar) ile ilgili olanlar hari¢ olmak lizere Banka'ya
yapacagi butun bildirimleri ve verecegi emir ve talimatlari,
aclk ve tereddlde yer vermeyecek tarzda agik ve yazili
olarak yapmakla yukumltdur. Agik olmayan ve tereddlde
yer veren emir, talimat ve bildirimleri Banka yerine
getirmekle yukimlu olmayip, Banka objektif dlgilerde
yorumlamakta ve uygulamakta serbesttir. Bu nedenle
Banka higbir sekilde sorumlu tutulamaz.

4.6. Temel Bankacilik Uriin ve Hizmetleri Bilgi Formu:
Bu Sézlesme kapsaminda kullanilan “lcret” terimi
aksi ayrica belirtiimedikge Musteri’ye sunulan urln ve
hizmetlere iligkin faiz, tcret, komisyon, masraf vb. parasal
yukumlGltklerin tamamini kapsar. Bunlarin tutar ve oranlari
ile tahakkuk etme ve 6deme sartlari, o Uriin ve hizmetten
yararlanan Musteri’ye bilgi formu ile bilgilendirilir. Misteri
tarafindan imzalanan veya elektronik ortamda onaylanan
bilgi formlari bu S6zlesme’nin ayriimaz bir pargasi olup
Taraflar icin baglayicidir.

4.7. Temel Bankacilik Uriin ve Hizmetleri Bilgi Formu:
Bu Sozlesme kapsaminda sunulan drin ve hizmetlerle
ilgili Misteri’nin Banka’ya sundugu talep formlari, 6n
bilgilendirme formlari, talimatlar ve diger form ile belgeler
S6zlesme’nin eki ve ayrilmaz bir parcasi olup bu S6zlesme
ile birlikte bir takim olarak degerlendirilir.

5. HESAPLARA iLiSKIN ESASLAR

5.1. MUsteri, Banka’dan bir hesap agiimasini talep
ettigi takdirde Banka, ilgili mevzuat, MASAK ve
Bankacilik teamdlleri ¢ergevesinde, Misteri'yi tanitici
bilgi ve belgelerin temin edilmesinden sonra yapacag!
degerlendirme ile talebin geregi hakkinda karar almakta
serbesttir. Bu S6zlesme’ye konu hesap tasarruf mevduati
amaciyla agllmamakta olup, Musteri bu hesabi Banka'nin
uymakla ylkimli oldugu mevzuat hikimlerine uygun
olarak kullanmaldir. Musteri, Banka’nin bu husustaki tim
bildirimlerine derhal uymayi kabul ve taahhit etmistir.
Musteri’nin Banka nezdindeki mustakriz hesaplarda
bulundurdugu fon tutari kredi riskinden fazla olamaz.
Musteri bu kapsamda bulunan fonlari ancak 6demelere
aracilik ve/veya yatirim amacli Grtnlerin alim satiminda
kullanmayi taahhit eder. Rehin ya da temlik sozlesmesi

so required by the Bank. The legal representative, acting for
the Client, hereby acknowledges that the Client's obligations as
set out hereunder shall also be effective and binding, verbatim,
for her/him, and also that s/he shall remain personally liable for
any transaction that might be performed by overriding her/his
authority thereto. Actions shall be taken as prescribed under the
applicable regulations, in respect of any banking transaction to
be performed by any illiterate or visually impaired person.

4.4, Decease or Disappearance of the Client: The Bank shall
not assume any liability whatsoever for any monies that might be
withdrawn or any transaction that might be performed as part of
the banking services hereunder by making use of the password
of the Client following the decease of the same, unless the Bank
is notified, in writing, of the decease or disappearance of the
Client, and also the documents requested by the Bank for such
purpose are presented.

4.5. Client Instructions: Except for those related with the
Electronic Banking Channels (automated teller machines (ATMs),
the Internet banking, telephone banking, any and all kinds of
electronic or automated devices serving for performance of
transactions with respect to the account of the Client), the Client
shall be obliged to send any and all notices and orders and
instructions, it will send to the Bank, explicitly and in writing in
a manner that would be clear and that would leave no room
for doubt. The Bank shall not be obliged to execute any order,
instruction or notice that is unclear and that leaves room for
doubt, and the Bank shall be free to construe and implement
any such order, instruction and notice by taking objective actions
thereto. The Bank may not be held liable for such reason in any
manner whatsoever.

4.6. Core Banking Products and Services Information Form:
Unless explicitly specified otherwise, the term “fee” as used
hereunder shall include any and all pecuniary obligations such
as the interest, fees, commissions, charges, etc. with respect to
the products and services offered to the Client. The amount and
percentage of any such fee, as well as the terms and conditions
for the accrual and payment thereof shall be communicated to
the Client, benefiting from any such product and service, by
means of the information form. Any information form, executed
and electronically acknowledged by the Client, shall constitute
an integral part hereof, and be binding on the Parties hereto.

4.7. Core Banking Products and Services Information Form:
Each of the request forms, pre-information forms, instructions
and such other forms and documents submitted to the Bank by
the Client with respect to the products and services provided
hereunder shall constitute a schedule hereto and an integral part
hereof, and be considered as a set together with this Agreement.

5. PRINCIPLES REGARDING THE ACCOUNTS

5.1. In the event that the Client asks for opening an account
with the Bank, then the Bank shall be free to decide about the
further action to be taken for such request upon the assessment
it will carry out following obtainment of the information and
documents that would make the Bank familiarized with the Client
in accordance with the applicable regulations and the MASAK
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iliskisi ile teminat niteliginde tutulan fonlar yukaridaki
kapsamda degerlendiriimez.

5.2. Musteri, Banka'daki hesaplarina iligkin her tlrll
bankacilik islemlerini ve bu islemlere ve hesaplarina iligkin
talimatlarini, onaylarini, taleplerini, bilgi giincellemelerini
dogrudan Banka'ya ve Banka’'nin subelerine ileterek
yapabilecegi gibi, Banka’'nin anlagmali oldugu diger
kurum ve bankalar, T.C. Posta ve Telgraf Teskilati Genel
Madarlaga (PTT) subeleri, Banka’'ya veya Banka’'nin
anlagmali oldugu diger kurum ve bankalara ait otomatik
vezne makineleri (ATM), kiosk cihazlari, internet
bankaciligi, mobil bankacilik, telefon bankaciligi vesair
elektronik ve otomatik kanallari (genel olarak Bankacilik
Kanallari) tizerinden de gergeklestirebilecektir. Musteri'nin
Bankacilik Kanallari araciligi ile yaptigi her tarli islem,
talep ve bildirimler hukuken Msteri'yi baglayici olacaktir.

5.3. Musteri, mevzuatin gerekli kildigi durumlarda Banka'ya
yatiracag! varliklarin kaynaklari ile Banka'dan borglandigi
tutarlar ne amacla kullanacagini bildirmek ve belgelemekle
yukimldar. Aksi halde Banka’'nin, hesabi kapatmak ve
buna iligkin tim islemleri yapmak yetkisine sahip oldugunu
Musteri kabul ve beyan eder.

5.4. MUsteri'nin para yatirma iglemlerinin valord bu iglem
tarihini izleyen ilk is glind, para gekme islemlerinin valori
ise is gunl yapiimasi halinde ayni gln, tatile rastlayan
gunlerde yapilmasi halinde ise bir dnceki is glini olacaktir.

5.5. Cocuk Hesabi: Velayet altinda olan Musteri’ye
(Kuiguge), velisinin talebi ve Banka tarafindan da uygun
gorllmek kaydiyla gocuk hesabi agilabilir. Mlsteri (Klguk)
adina hareket eden veli, bu Sézlesme’de diizenlenen
Musteri’nin (Kigugun) yukumldliklerinin aynen kendisi
icin de gecerli ve baglayici olacagini kabul ve beyan eder.

5.6. Uglincii sahislar tarafindan velayet veya vesayet
altinda bulunan Musteri adina Banka nezdinde hukuki
niteligi bagislama olan hesap agilabilir. Ancak, Misteri’nin
velisi veya vasisi/kayyumu, evvelce aksine yazili talimat
vermemislerse, Uguncl sahis tarafindan agilan bu hesapta
mevzuata uygun sekilde islem yapabilirler. Uglincii sahis
tarafindan MUsteri adina hesabin sartli sekilde agiimasi
halinde, bu sart veli/vasi/ kayyumca yazili olarak kabul
edilmedikge ileri strtlemeyecekiir.

5.7. Banka, Musteri’nin tim hesaplari arasinda diledigi
anda ve diledigi tutarlarda virman yapmaya yetkilidir.

5.8. MUsteri, Banka tarafindan herhangi bir sekil ve suretle
kendisine fazla 6deme yapiimasi veya hesabinda karsilg
olmadi§i halde adina virman/EFT/havale vs. yapiimasi

and the Banking practices. The account hereunder shall not
be opened for savings deposit purposes, and the Client must
make use of such account in compliance with the provisions as
prescribed under the regulations with which the Bank is obliged
to comply. The Client hereby acknowledges and warrants that it
shall forthwith comply with any and all notices of the Bank with
respect to the foregoing. The amount of the funds kept available
by the Client in the borrower accounts held with the Bank may
not be in excess of the loan risk. The Client hereby warrants
that s/he shall make use of such funds only for the purpose of
intermediation for the payments and/or trading of the investment-
linked products. The funds, which are kept as a guarantee as
based upon any pledge or assignment agreement, shall not be
deemed to be covered herein above.

5.2. The Client may perform any and all kinds of banking
transactions with respect to her/his accounts held with the Bank,
and forward her/his instructions, consents, requests, information
updating with respect to such transactions and accounts either
directly to the Bank or to the branches of the same, and also
through such other entities and banks contracted by the Bank,
the branches of the Post and Telegraph Administration of the
Republic of Turkey (PTT), the automated teller machines (ATMs)
of such other entities and banks contracted by the Bank, the
kiosk devices, the Internet banking, mobile banking, telephone
banking and such other electronic and automated channels (in
general, the Banking Channels). Any and all kinds of transactions
performed, and any and all kinds of requests and notices
forwarded through the Banking Channels by the Client shall
be legally binding on the Client.

5.3. The Client shall be obliged to notify the Bank of the origin
of the assets, sihe will deposit, and also of the intended use
of the amounts, s/he will have borrowed from the Bank, and
also to document such origin and intended use, if and when
so required by the applicable regulations. The Client hereby
acknowledges and represents that otherwise the Bank shall be
entitled to close the account and also to take any and all kinds
of actions in relation thereto.

5.4. The value date of the money depositing transactions by
the Client shall be the immediate next business day following
the date of such transaction, and the value date of the money
withdrawal transactions shall be the same day; if such transaction
is performed in a business day, and the immediate previous
business day, if such transaction is performed on a date that
corresponds to a non-business day.

5.5. Account For Minors: An account for minor may be opened
for any Client who is under guardianship (the Minor), provided that
opening of such account is requested by her/his parental guardian
and deemed appropriate by the Bank. Any guardian, acting for
the Client (the Minor) hereby acknowledges and represents that
the Client’s (the Minor’s) obligations as set out hereunder shall
also be effective and binding for her/him, verbatim.

5.6. An account, which is legally of the nature of a grant, may
be opened with the Bank for any Client, who is under parental
guardianship or wardship, by any third party. However, the
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halinde bu meblagi 6deme/islem tarihinden itibaren,
Banka'nin ticari kredilere uyguladi§i en ylksek faiz orani
esas alinarak tespit edilecek faizi ve tim fer-i'leri ile birlikte
derhal geri 6deyecegini kabul ve beyan eder.

6. YABANCI PARA UZERINDEN AGILAN HESAPLAR
ILE iLGILi HUKUMLER

Musteri’'nin Yabanci Para (YP) Uzerinden agilan
hesaplariyla ilgili tim 6demeler ve islemler, kanuni
duzenlemelerin ve mevzuatin izin verdigi olgulerde, hesap
hangi para cinsine gore agilmis ise, 0 para cinsi Uzerinden
yapilir. Banka mevzuat hukimleri sakli kalmak kayd ile
ve MUsteri'nin aksi bir talimati bulunmamakta ise, hesaba
gelen tutar hesabin acildigi doviz cinsine gevirebilir veya
hesaba gelen para cinsi Uzerinden Musteri adina baska
hesap(lar) agabilir. Musteri’nin YP hesabindaki tutarlarin
Turk Lirasi (TL) veya baska bir Yabanci Para birimine
cevrilerek islem yapilmasinin gerektigi veya Musteri'nin
talep ettigi durumlarda, Banka tamamen kendi takdirine
gore, kanunlarin ve ilgili mevzuat hikumlerinin izin verdigi
oranda, diledigi degisim oranini uygulayabilir. Arbitraj, doviz
alig, doviz satis ve benzeri YP degisiminin yapildigi tim
islemlerde, degdisim oranlarindan kaynaklanabilecek kayip
ve zararlar MUsteri’ye ait olacak ve MUsteri bu yuzden
Banka’dan higbir talepte bulunmayacaktir. Banka, YP'nin
TL veya bagka bir Yabanci Para birimine degisimi isleminde
komisyon ve masraf tahsil etme hakkina sahiptir.

7. KIYMETLI MADEN HESABI

7.1. MUsteri, Banka’'nin uygun gérmesi kaydiyla, Banka
tarafindan Musteri adina Banka nezdinde agilabilecek
olan kiymetli maden hesabinin/hesaplarinin (“Kiymetli
Maden Hesabi/Hesaplari”), isbu madde hikimlerine tabi
olacagini kabul, beyan ve taahhit eder.

7.2. Borsa Istanbul Kiymetli Madenler ve Kiymetli
Taglar Piyasasi veya standartlari mevzuat hikiumleri ile
belirlenen uluslararasi piyasalarda islem goren ve T.C.
Bagbakanlik Hazine Mustesarligi tarafindan belirlenen
listede yer alan kiymetli maden kapsaminda olan altin
rafinerilerinin damgasini tagiyan altinlar ile Tlrkiye'de
kurulacak ve uluslararasi standartlarina uygun dretim
yapacak altin rafinerileri tarafindan Uretilip damgalanan ve
T.C. Bagbakanlik Hazine MUstesarligi tarafindan uygunluk
belgesi verilen altinlar ve ayrica sair kiymetli madenler
alim, satim veya depo islemlerine konu olabilir.

7.3. Banka, fiziken kiymetli maden kabul etmez ve
Msteri'ye fiziken kiymetli maden teslimati da yapmaz.
Tum kiymetli maden islemleri kayden yapilir.

guardian or the trustee/administrator of the Client may perform
any transaction at such account opened by a third party in
accordance with the applicable regulations, unless otherwise
instructed, in writing, by them. In the event that the account
is opened on conditional basis for the Client by the respective
third party, then such condition may not be asserted, unless
acknowledged, in writing, by the parental guardian/trustee/
administrator.

5.7. The Bank shall be entitled to perform any virement between
any and all accounts of the Client at any time and at any amount
as it may wish.

5.8. The Client hereby acknowledges and represents that, in
the event that the Bank makes any overpayment to her/him in
any manner or fashion whatsoever, or that any virement/EFT/
remittance, etc. is performed in her/his name despite the fact
that the funds available in her/his account are not sufficient,
then s/he shall repay such amount immediately to the Bank
together with the interest which will be accrued as of the date
of performance of the payment/transaction and which will be
determined by taking the highest rate of interest applied by the
Bank for the commercial loans, as the basis, and also any and
all accessory amounts thereto.

6. PROVISIONS REGARDING THE ACCOUNTS OPENED
IN ANY FOREIGN CURRENCY

Any and all payments and transactions with respect to the
accounts of the Client, opened in any Foreign Currency (FX),
shall be performed in the currency in which such account has
been opened, at the extent as allowed under the statutory
regulations and the applicable legislation. Without prejudice
to the provisions prescribed under the applicable regulations,
and unless otherwise instructed by the Client, the Bank may
convert any amount received in the account into the currency
in which such account has been opened, or it may open any
other account(s) in the name of the Client in the currency of the
monies received by the account. In the event that it is required
that the transaction be performed upon conversion of the amounts
available in the FX account of the Client into Turkish Liras (TRY)
or any other Foreign Currency, or if and when so requested by
the Client, then the Bank may, at its sole discretion, apply the
conversion rates, as it may wish, at the rates as allowed under
the laws and the provisions prescribed under the applicable
regulations. Any loss and damage that might arise from such
rates of conversion shall be assumed by the Client in respect
of any arbitrage, foreign exchange buying and selling and any
and all kinds of such other transactions where FX conversion is
made, and the Client may not raise any claim against the Bank for
such reason. The Bank shall be entitled to collect commissions
and charges for any transaction of conversion of FX into TRY
or any other Foreign Currency.

7. PRECIOUS METAL ACCOUNT

7.1. The Client hereby acknowledges, represents and warrants
that any precious metal account that would be opened in the
name of the Client with the Bank (“Precious Metal Account(s)”)
shall be governed by the provisions herein provided that it is
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7.4. Kiymetli Madenler Hesabi kapsaminda bulunan ki
altin hesaplari, uluslararasi standartlarda 24 ayar 995/1000
olarak “gram” cinsinden belirtilen altinin Banka tarafindan
Musteri'ye satisi karsiliginda agilir.

7.5. Kiymetli maden alim satiminda fiyatlama, Banka
tarafindan piyasada olusan fiyatlar dikkate alinarak yapilir.
Kiymetli maden fiyatlarinda yasanacak artis ve distslerden
olusabilecek kazang ve kayiplar Misteri'ye aittir.

7.6. Kiymetli madenler cinsinden agilmis ve acilacak
hesaplarla ilgili tim islemler, mevzuat hikimleri sakli
kalmak kaydi ile kiymetli maden cinsinden yapilacaktir.
Ancak, Musteri'nin talebi Gzerine Banka ile Musteri'nin
mutabik kalmasi halinde, hesaplar tahtindaki islemler,
kiymetli maden diginda kalan herhangi bir para birimi
uzerinden gerceklestirilebilecektir. Banka, islemin yapildig
tarihte uyguladigi kiymetli maden ve ddviz kurunu esas
alacaktir.

7.7. MUsteri'nin Kiymetli Maden Hesaplari arasinda
yapilacak virman islemleri sirasinda kiymetli maden
ve herhangi bir para birimi arasinda degistirilmesinden
dogabilecek farktan olusan zarara iliskin tutar ile bundan
dogacak BSMV, Banka tarafindan Musteri'ye bildirilecek
olup, Musteri'nin uygun bulmasi halinde s6z konusu virman
islemi gerceklestirilecektir

7.8. Musteri, Banka'daki Kiymetli Maden Hesabi digindaki
diger hesaplarinda bulunan tutarlarla, islemin yapildigi
tarihte Banka'nin uyguladigi kiymetli maden ve déviz
kuru tzerinden kiymetli maden alim-satimi yapabilecektir.

7.9. Musteri, Banka nezdinde kendi adina kayith Kiymetli
Maden Hesabi'nda bulunan kaydi kiymetli madenlerin
kendisine fiziken teslim edilmeyecegdi konusunda
bilgilendirildigini beyanla, bu hususlarin hilafina ayrica
herhangi bir teslim talebinde bulunmayacagini kabul eder.

7.10. isbu Szlesme’nin imzalanmast ile beraber, Miisteri
sadece Banka subelerindeki giselerden ve Subesiz
Bankacilik Kanallari’'ndan kiymetli maden alis-satisi
yapabilecektir.

7.11. Kiymetli Maden Hesaplari’'na iliskin isbu maddede
yer alan hikimler kiymetli maden cinsinden yapilacak EFT
(bankalararasi para transferi) islemlerini kapsamamaktadir.

7.12. MUsteri, Banka’'nin uyguladigr kiymetli maden ve
déviz kuru Uzerinden yapmis oldugu alimlar sonucunda
Banka nezdindeki kaydi Kiymetli Maden Hesaplari’nda
olusan kaydi kiymetli madenlerinin, sistem Uzerinden
gerek Musteri'nin, gerekse tUguncu kisilerin kiymetli

deemed appropriate by the Bank.

7.2. Any gold, which bears the stamp/mark of the gold refineries
and which are traded at the Borsa Istanbul (Istanbul Stock
Exchange) Precious Metals and Precious Stones Market or at the
international markets, the standards of which are determined as
per the provisions as prescribed in the applicable regulations, and
which are included in the list as specified by the Undersecretariat
of Treasury of the Prime Ministry of the Republic of Tlrkiye, and
also any gold and such other precious metals, manufactured
and stamped/marked by the gold refineries which would be
established in Turkiye and which carry out manufacturing in
accordance with the international standards, and for which a
certificate of conformity is issued by the Undersecretariat of
Treasury of the Prime Ministry of the Republic of Tlrkiye, may
be subject to purchase, sales or depot transactions.

7.3. The Bank shall neither accept any precious metal physically,
nor deliver any precious metal physically to the Client. All precious
metal transactions shall be performed on book-entry basis.

7.4. Any gold account, which is within the scope of the Precious
Metal Account, shall be opened upon sale of the gold in the
amount, indicated in “grams” as 24 carats 995/1000 at the
international standards, to the Client by the Bank.

7.5. The pricing in respect of trading of precious metals shall
be performed by taking into account the prices prevailing at the
market by the Bank. Any earning or loss that might result from
any increase or decrease at the prices of precious metals shall
be borne by the Client.

7.6. Without any prejudice to the provisions as prescribed in the
applicable regulations, any and all transactions with respect to
the accounts, which have been opened or will be opened in
precious metals, shall be performed in precious metals. However,
the transactions at such accounts may be performed in any
currency other than precious metals, if and when so agreed by
and between the Bank and the Client, upon the request of the
Client thereto. The Bank shall take the rate of precious metal and
the rate of foreign exchange applied on the date of performance
of the transaction as the basis.

7.7. The Client shall be notified by the Bank of the amount
of any loss that might arise from conversion of any precious
metal or any currency during the course of performance of the
virement transactions to be performed between the Precious
Metal Accounts of the Client, and also the BITT (Banking and
Insurance Transactions Tax) that will arise from any such amount,
and any such virement shall be performed if and when it is
deemed appropriate by the Client.

7.8. The Client may perform trading of precious metals on the
basis of the rates of such precious metal and the rate of foreign
exchange as applied by the Bank on the date of performance of
the respective transaction by making use of the amounts available
in the accounts of the Client, held with the Bank, other than the
Precious Metal of the Client held with the Bank.

7.9. The Client hereby represents that s/he is informed about
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maden hesaplarina kayden gonderiminin yapilamayacag!
konusunda bilgilendirildigini beyanla, yalnizca s6z konusu
kaydi kiymetli madenlerin, Banka’'nin uyguladigi kiymetli
maden ve ddviz kuru lzerinden farkli para birimlerine
cevrilmesi suretiile , farkli para birimleri tizerinden transfer
yapilabilecegini kabul eder. S6z konusu kaydi kiymetli
madenlerin, bagkaca herhangi bir para birimine gevrilmesi
nedeniyle dogabilecek farktan olusan zarar tutari ile bundan
dogacak BSMV, Banka tarafindan Misteriye bildirilecek
olup Misterinin uygun bulmasi halinde gevirme iglemi
gerceklestirilecektir. Kaydi kiymetli madenlerin, bagkaca
para birimlerine donusturilmesini muteakip, ilgili para
birimleri Gzerinden yapilacak transferler, isbu sézlesme
hukumlerine ve Banka'nin, ilgili para birimleri Uzerinden
yapilacak transferlere iliskin genel uygulamalarina tabi
olacaktir.

8. ORTAK HESAPLAR ILE iLGIiLi HUKUMLER

8.1. Ortak hesap sahibi MUsteriler’in, aksine yazili talimatlari
olmadikga, ortak hesapta mevcut ve bundan sonra gerek
munferiden, gerekse birlikte bu hesaba yatiracaklari paralar
uzerindeki tasarruf haklari tamdir. Yine aksine bir talimatlari
olmadikga Misteri'nin her biri miteselsil alacakli sifati ile
Banka nezdindeki ortak hesabin veya ortak sekilde alinmig
yatirim drtnlerinin (bono, repo vb.) vadeli hesabin tamami
uzerinde tek basina tasarrufta bulunabilir, iglncu kisilere
vekalet verebilir, genel olarak hesapta bulunabilecek her
turli deger Uzerinde tek bagina imza ile diledigi islem
ve tasarrufta bulunmaya yetkilidir. Aksi bildirilmedikge
Musteriler'in paylari ortak hesap Uzerinde esit olarak kabul
edilir. Misteriler’in ortak imzalarini gerektiren durumlarda,
hesabin tabi olacadi kosullari kapsayan ayri yazili anlagsma
hazirlanacaktir. Banka, Musteriler’den herhangi birine
yaptigi 6deme tutarinca, bu ortak hesapla ilgili diger butiin
Musteriler'ine karsi ibra edilmis olacaktir. Ortak hesap
sahibi MUsteriler’den birinin ortakliktan ayriimak istemesi
durumunda, bu durumu Banka'ya yazili olarak bildirecektir.

8.2. Mevcut tek kisiye ait bir hesaba ya da ortak bir hesaba
bagska bir veya birkag kisinin katilmasi hesap sahiplerinin
tumandn birlikte ve yazili olarak Banka'ya yapacaklari
istek Gzerine mimkundir. Bu durumda Banka’nin, ortak
hesaba katilacak kisi/kisilerle ilgili degerlendirme yapma,
ilave belge ve bilgi talep etme, bu istegi kabul edip etmeme
haklari saklidir.

8.3. Yetkili makamlarca Banka'ya ortak hesap sahiplerinin
biri ya da birkagl hakkinda ihtiyati haciz, haciz, ihtiyati
tedbir, iflas, iflasin ertelenmesi, konkordato, ehliyetsizlik ya
da bagkaca sinirlamalarin bildiriimesi durumunda Banka,
hesabi blokeye alarak yetkili makamlarca verilecek kesin

the fact that any book-entry precious metal, available in the
Precious Metal Account registered in her/his own name at the
Bank, shall not be delivered physically to her/him, and s/he hereby
acknowledges that s/he shall not ask for any other delivery that
would be contrary to the foregoing.

7.10. Upon the execution hereof, the Client may perform trading
of precious metals only by making use of the bank counters
at the branches of the Bank and also through the Branchless
Banking Channels.

7.11. The above given provisions set out with respect to the
Precious Metal Accounts shall not cover the EFT (interbank
money transfer) transactions to be performed in precious metals.

7.12. The Client hereby represents that s/he is informed about
the fact that her/his book-entry precious metals to come into
existence in her/his book-entry Precious Metal Accounts held with
the Bank in consequence of any purchase, s/he has performed
on the basis of the rates of such precious metals and the rate
of exchange as applied by the Bank, may not be sent on book-
entry basis through the system to the precious metal accounts
of the Client or of any third party whatsoever, and the Client
hereby acknowledges that such book-entry precious metals
may be transferred only on the basis of various currencies by
being converted into various currencies on the basis of the rate
of such precious metals and the rate of exchange applied by
the Bank. The Bank shall notify the Client of the amount of loss
arising from the difference that might arise from conversion
of such book-entry precious metals into any other currency,
and also of the BITT (Banking and Insurance Transactions
Tax) resulting from such conversion, and such conversion shall
be performed if any when deemed appropriate by the Client.
Following the conversion of the book-entry precious metals into
other currencies, any transfer to be performed on the basis of
such currencies shall be governed by the provisions hereunder
and also the general practices of the Bank with respect to the
transfers to be performed on the basis of such currencies.

8. PROVISIONS REGARDING THE JOINT ACCOUNTS

8.1. Any Client, who is a joint account holder, shall be fully entitied
to the right of disposition on the monies which are available
in such account or which will be deposited into such account
hereinafter, either individually or collectively, unless otherwise
instructed in writing. Likewise, unless otherwise instructed,
each of such Clients may, individually, make any disposition
on the entire amount available in the joint account or in the
investment products (bond, repo, etc.) bought in a joint manner
or in the deposit account, as held with the Bank by acting in
the capacity of a joint creditor, and each of such Clients may
appoint any third party as her/his agent and shall be entitled to
perform any and all kinds of transactions and make any and all
kinds of dispositions by her/his individual signature on any and
all kinds of values/assets available in such account, in general
terms. Unless otherwise stated, it shall be deemed that the
shares of such Clients in the joint account are equal. A separate
written agreement, which will include the terms and conditions
to which such account will be subject, shall be drawn up under
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hikme kadar misterek hesap lzerindeki tasarruflari
durdurabilir. Banka'ya hesap sahipleri hakkinda herhangi
bir mahkeme/merci karari/haciz/ tedbir/mali ihbar vs. teblig
oldugunda, o hesap sahibinin hissesi Uzerinde teblig alinan
belgede ongorulen sekilde iglem yapilir.

8.4. Ortak hesabin sahibi olan Miisteriler’den her biri, bu
Sozlesme’de belirtilen (Vadeli hesap, Yabanci Para ile
acllacak hesaplar, ortak hesap, ¢ek, repo ve ters repo, nakit
yonetimi, menkul kiymet ve Sermaye Piyasasi islemleri,
otomatik 6deme, faksla iletilen talimatin uygulanmasi,
internet bankaciligi, telefon bankaciligi ve digerleri.) tim
islemleri, aksine yazili bir talimat verilmedigi takdirde,
ortak hesabin tamami Uzerinde diledigi sekilde ve tutarda
yapabilir. Ortak hesabin sahiplerinden birinin yapmis
oldugu igslemden, diger ortaklarin da bilgisi ve onayi
oldugunu Misteri kabul eder. Ortak hesap sahiplerinin
ortak hesaptan tek baslarina yaptiklari her tirll islemle
ilgili Banka’ya olan borglardan, mali, hukuki, idari ve cezai
yukumlUlUklerden tim ortak hesap sahipleri mUstereken ve
muteselsilen sorumlu olduklarini kabul ve beyan ederler.

9. PARA TRANSFERLERI iLE ILGiLi HUKUMLER

9.1. Para Transferleri: Banka'nin kendi subelerindeki
farkli Misteri hesaplari arasindaki (Havale), Misteriler’in
Banka’daki kendi hesaplari arasindaki (Virman) islemler ya
da baska banka ve subelerine veya PTT kanali ile yapacag!
Tirk Parasi (EFT) ve/veya Yabanci Para birimleri cinsinden
yapacag! islemlerdir. Musteri, Banka'daki hesaplarindan
alinmak suretiyle para transferini, Banka’ya, Banka'nin
anlagmali oldugu diger muhabir bankalara, PTT subelerine
dogrudan yazil talimat vermek suretiyle yapabileceqgi gibi,
internet bankaciligi, ATM, self-servis hizmet veren kiosk
cihazlari, telefon bankaciligi vb. bankacilik kanallarini
kullanarak da yapabilir.

9.2. Talimatta lehdarin hesap numarasini veya ilgili
mevzuat gerektirdigi takdirde lehdarin IBAN’in1, kimlik
bilgilerini, agik adresini veya telefon numarasini, havale
edilecek meblagi, bankalararasi iglemlerde ilave olarak
banka ve sube bilgisini agikga belirtilir. Misteri, talimatinin
Bankaca yerine getirilmesinden sonra talimatindan
cayamayacaktir. Musteri hesabina/adina gelen tutarlar
musterinin hesabina alacak kaydedilir. ilgili mevzuat veya
Banka Politikasi geregi hakli sebepler bulunmasi halinde
Banka havaleyi musteri hesabina alacak kaydetmeyip
bekletebilir ve gerekirse géndericiye iade edebilir.

9.3. Yukarida sayilan bilgilerden bir veya birkaginin eksik,
yanlis veya yetersiz oldugu durumlarda Banka, MUsteri’den
gerekli dizeltmelerin yapilmasini talep edebilecek; sz
konusu dizeltmelerin yapiimamasi halinde para transferi

the circumstances where the joint signatures of such Clients
are required. The Bank shall be deemed to have released and
discharged against any other Client with respect to such joint
account as based on the payment it has made to any of such
Clients. In the event that any of the Clients, who are the joint
account holders, wishes to withdraw from such joint account,
then it shall notify the Bank, in writing, of such case.

8.2. Participation of another person or multiple persons in an
account, which is owned by a sole person at the present, or in
any joint account, may be possible only upon the request to
be served in writing by all of the respective account holders to
the Bank. In such case, the Bank shall be entitied to conduct
a due diligence and to ask for additional documentation and
information with respect to such person(s), who will participate
in a joint account, and also to accept or reject any such request.

8.3. In the event that the Bank is notified by the competent
authorities of any provisional attachment, provision injunction,
bankruptcy, bankruptcy adjournment, composition with creditors,
incapacity or such other restrictions about any or more of the
joint account holders, then the Bank may block such account
and suspend any disposition on such joint account until the
final judgment to be awarded by the competent authorities. In
the event that a court/authority decision/attachment/injunction/
financial notice, etc. is served to the Bank about any of the
account holders, then action shall be taken on the share of such
account holder as prescribed under such served document.

8.4. Each of the Clients, who are the joint account holders, may
perform any and all transactions as specified hereunder (deposit
account, accounts to be opened in any foreign currency, joint
account, cheques, repo and reverse repo, cash management,
securities and Capital Market transactions, automatic payment,
execution of the instructions forwarded by fax, the Internet
banking, telephone banking and etc.) on the entire of the
joint account in the manner and at the amount as s/he may
wish, unless otherwise instructed in writing. The Client hereby
acknowledges that the other partners shall be aware of and
consent to any transactions performed by any of the Joint Account
holders. Each of the joint account holders hereby acknowledges
and represents that s/he shall be jointly and severally liable for
any liabilities/debts owed to the Bank, as well as any financial,
legal, administrative and penal obligations with respect to any
and all kinds of transactions s/he will perform on her/his own at
such joint account.

9. PROVISIONS REGARDING THE MONEY TRANSFERS

9.1. Money Transfers: The fransactions between the accounts
of different Clients at the branches of the Bank (Remittance), and
the transactions between the accounts of a Client held with the
Bank (Virement), or the transactions to be performed in Turkish
Lira (EFT) and/or any Foreign Currency by any Client to the
other banks and the branches thereof of through the agency
of the PTT. The Client may perform the money transfers by
not only giving a written instruction directly to the Bank or to
such other correspondent banks contracted by the Bank or to
the PTT branches so as to have such amounts received from
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talimatlarini yerine getirmeyebilecektir.

9.4. Para Transferleri islemlerinde misteri hesabinin
herhangi bir sebeple misait olmamasi halinde, aliciya
odeme yapilmadan 6nce musteriislemleri tek tarafli iptal
edilebilir.

9.5. Aksine bir talimat verilmez ise, teknik veya sistemsel
bir arizanin ortaya ¢ikmasi halinde transferin, arizanin
giderilmesinden sonra yapilacagini ve gecikmenin
sonuglarindan Banka’'nin sorumlu olmadigini Misteri
kabul eder.

9.6. Transfer edilen bedelin, lehdarin hesabina gegmesi
veya bankalararasi transferlerde, karsl bankaya ulagsmasi
ile birlikte Banka’nin her tirli sorumlulugu sona erecekir.
Herhangi bir nedenle transfer edilen meblagin lehdarin
bankasi veya araci bir banka tarafindan iade edilmesi
halinde Banka'nin bir sorumlulugu olmadigini Musteri
kabul eder.

9.7. Banka tarafindan verilen veya verilecek banka kartlari
icin hizmete agilan/agilacak ATM ve her turli self-servis
cihazlar ve buna benzer uygulamalar araciligi ile yapilan
havale, virman ve édemelerin ve bu uygulamanin disinda
kalan diger transferlerin, lehdarlari tarafindan herhangi
bir nedenle kabul edilmemesi, otomatik transfer igin son
6deme gininde hesabin misait olmamasi, transfer
edilen tutarin génderilecek hesaplara ya da musteri
hesabina haciz veya tedbir konulmasindan 6tiir transferin
zamaninda yapilamamasi, paranin lehdarin hesabina ge¢
ulagsmasi ya da baska bir nedenle hi¢ ulasmamasi gibi
sebeplerden ve teknik sebeplerden Banka sorumlu degildir.

9.8. Banka, Musteri’nin Banka'ya olan her turli borclarinin
tahsili ve mahsubu, Musteri'nin gek 6demeleri ve benzeri
gerekli gordugu durumlarda Musteri’nin hesabindan, ayrica
bir talimata gerek kalmaksizin havale, virman, EFT vb.
para transferi yapmaya yetkilidir.

10. FATURA VEYA DUZENLI ODEME HiZMETINE ILiSKIN
HUKUMLER

10.1. Misteri, bedeli hesabindan karsilanmak tzere
duzenli olarak 6denmesini istedigi fatura ve benzeri kurum
ile diizenli ddemeleri igin bir talimat/form verir. Misteri,
bu hizmete iliskin abone Ucreti, kayit Ucreti, sigorta primi,
mal bedeli, fatura bedeli gibi bazi kisi/kuruluglara karsi
dogmus ve dogacak olan tim borglarinin bu talimat/form
araciligiyla vermis oldugu talimati geregince bu kisiler/
kuruluslarin Banka'ya bildirdigi tarihlerde ve belirttigi
tutarlarda Banka nezdindeki hesabindan veya bu hesabiyla
baglantili Kredili Hesabi'ndan karsilanarak Bankaca ilgili

her/his accounts held with the Bank, but also by making use of
the Internet banking, the ATMs, the self-service kiosk devices,
telephone bankings and such other banking channels.

9.2. The Client shall clearly indicate the account number of the
beneficiary or the IBAN, the identity details, the full address or the
telephone number of the beneficiary if and when so required by
the applicable regulations, and also the amount to be transferred,
and also, additionally, the bank and branch details in case of
any interbank transaction. The Client may not renege on her/
his instruction following its execution by the Bank. Any amount
received into the account/in the name of the Client shall be
credited into her/his account. In case of any cogent ground as
per the applicable regulations or the Bank'’s Policy, then the
Bank may not credit any such remittance into the account of
the client but suspend such remittance, and it may return such
remittance to the respective sender, if and when so required.

9.3. In the event that any or more of the details listed herein
above is/are missing, inaccurate or insufficient, then the Bank
may ask the Client to make the necessary corrections, and it
may not execute any instruction for money transfer if and when
any such correction is not made.

9.4. In the event that the client's account is not available for any
reason whatsoever in respect of any Money Transfer transaction,
then the transactions of the client may be canceled unilaterally
before performance of any payment to the beneficiary.

9.5. Unless otherwise instructed, the Client hereby acknowledges
that the transfer will be performed following the correction of
such failure and also that the Bank shall not be liable for the
consequences of any delay, in case of any technical or systemic
failure.

9.6. The Bank shall be relieved of any and all kinds of liabilities
upon passing of the transferred amount into the account of the
beneficiary, or receipt of such amount by the counterparty bank, in
case of any interbank transfer. The Client hereby acknowledges
that the Bank shall not be held liable in case such transferred
amount is not returned by the bank of the beneficiary or an
intermediary bank for any reason whatsoever.

9.7. The Bank shall not be liable for any non-acceptance of any
remittance, virement and payment as well as any transfer other
than such applications, which might be performed by means
of the ATMs and any and all kinds of self-service devices and
such other similar applications which are put into service or will
be put into service for the debit cards which are given or will be
given by the Bank, by the respective beneficiary for any reason
whatsoever, or for any non-availability of the account on the
payment due date for the automatic transfer, or for the failure to
timely perform the transfer due to imposition of any attachment
orinjunction of the accounts, to which such transferred amount is
transferred, or on the account of the client, or for the late delivery
of the funds into the account of the respective beneficiary, or for
non-delivery of such funds for any reason whatsoever, or for any
technical reason thereto.

9.8. The Bank shall be entitled to perform any remittance,
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kisiler ve/veya kuruluslara diizenli olarak 6denmesini veya
hesabina aktariimasini kabul ve taahhut eder. Musteri
otomatik/dlizenli ddeme igin imzalayip Banka'ya verdigi
talimat/formdaki bilgilerde herhangi bir degisiklik oldugu
takdirde, degisiklikleri gdsteren yeni bir form doldurarak
derhal Banka'ya iletecegini, aksi halde, eski formdaki
kayitlara gore islem yapilacagini ve bunun sonuglarina
aynen katlanacagini kabul ve beyan eder.

10.2. Musteri, fatura bedelinin Banka'ya yanlis/ge¢
bildirilmesi veya hig bildiriimemesi ve Bankaca para
transferinin bu bilgi tutarlar tzerinden yapilmasi veya
yapilamamasi durumunda Banka'dan higbir alacak veya
tazminat talep etmeyecegini kabul ve taahhit eder.
Otomatik/dlzenli 6deme talimati vermis olmasina ragmen,
Musteri’nin ayni islem icin vezneden veya ATM'den ya da
baska bir usulle para yatirmasi durumunda bu islemlerin
doguracagi sonuglardan Banka sorumlu olmayacaktir.

10.3. Musteri hesabinin bakiyesi fatura bedellerinin/diizenli
odemelerinin tamamini 6demeye yetmedigi taktirde,
kismi 6deme mumkun olmadigindan édenmemesinin
sonuglarindan Banka sorumlu olmayacaktir.

11. KREDILi DESTEK HESABI VE DIGER KREDI
ISLEMLERI

11.1. Kredili Destek Hesabi: MUsteri'nin nakit ¢ekim,
fatura ddemeleri, dlizenli 6demeleri, bilet alim, para
transferi gibi finansal islemlerde kullanilabilecek kredi
limitinin tanimlanmasi ve isbu S6zlesme kosullarinda
Musteri'ye kullandiriimasidir.

11.2. Tiketici Kredisi: Tuketicinin Korunmasi Hakkinda
Kanun kapsaminda Musteri’nin nakit finansman saglamasi
amaci ile Musteri’ye belirli bir streye tabi olarak kredi
kullandiriimasidir.

12. SUBE DISI HIZMET KANALLARINDAN iSLEM
KURALLARI

12.1. Genel olarak: Musteri Banka’'nin subelerinden ve
sube disi (Banka’'nin anlagsmali oldugu diger kurum ve
bankalar, T.C. Posta ve Telgraf Teskilati Genel Midurlug
(PTT) subeleri, Banka’ya veya Banka’nin anlagmall
oldugu diger kurum ve bankalara ait otomatik vezne
makineleri (ATM), kiosk cihazlari, telefon bankaciligt,
internet bankaciligi, mobil bankacilik, SMS bankacilig,
web sitesi vd.) kanallardan talep, basvuru, emir, sikayet,
itiraz, onay, teyit seklinde her tirlG talimatini Banka'ya
iletebilir. Musteri'nin bu yoldan verecegi talimatlar
ayrica yazili bir teyit alinmasina gerek olmaksizin gegerli
olup Taraflar igin baglayicidir. Banka da ayni kanallari

virement, EFT and any such other transfer from the account of
the Client, without requiring any further instruction thereto, for
the purpose of collection and offsetting of any and all kinds of
debts of the Client due and payable to the Bank, and also for
the cheque payments of the Client, as well as if and when so
required by the Bank.

10. PROVISIONS REGARDING THE BILLS OR REGULAR
PAYMENT SERVICE

10.1. The Client shall give an order/form for performance of
the payment of its bills and amounts payable to such other
similar entities and its regular payments, s/he wishes to have
paid on regular basis, so as to have the respective amounts be
taken from her/his account. The Client hereby acknowledges
and warrants that all of her/his debts, such as subscription fee,
registration fee, insurance premium, cost of goods, bill/invoice
amount with respect to such service, which have arisen and
will arise towards some persons/entities, shall be paid to such
persons/entities on regular basis to or be transferred to the
accounts of the respective persons and/or entities by the Bank
by taking such amounts from her/his account, held with the
Bank, or from her/his Overdraft Account that is linked to such
account of her/him, on the dates and at the amounts as advised
to the Bank by such persons/entities, as per the instruction s/
he has given by means of such order/form. The Client hereby
acknowledges and represents that, in case of any change to
the details on the order/form s/he has executed and delivered
to the Bank for the purpose of performance of automatic/regular
payments, then s/he shall immediately complete a new form that
shows such change and forward such form to the Bank, and
that otherwise, the Bank shall transact as based on the records
on such previous form, and also that the consequences thereof
shall be borne verbatim by her/him.

10.2. The Client hereby acknowledges and warrants that, in the
event that s/he notifies the Bank of any such bill/invoice cost
either mistakingly or late or that s/he fails to notify the Bank at
all and also that the money transfer is performed on the basis
of the details of such amount or is not performed by the Bank,
then s/he shall not claim any receivable or indemnity from the
Bank. In the event that the Client deposits cash either through the
bank counter or an ATM or otherwise for the same transaction,
despite s/he has already placed an automatic/regular payment
order, then the Bank shall not be liable for any consequence
that would result from any such transaction.

10.3. In the event that the balance of the account of the Client
is not sufficient for the payment of the entire amount of the cost
of any such bill/invoice or any such regular payment, then the
Bank shall not be liable for any consequence that would result
from any failure to perform any such payment since partial
payment is not possible.

11. OVERDRAFT SUPPORT ACCOUNT AND OTHER LOAN
TRANSACTIONS

11.1. Overdraft Support Account Identification of the loan limit,
which could be utilized by the Client for the financial transactions
such as cash withdrawal, billinvoice payments, regular payments,
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kullanarak MUsteri’ye geri donus yapabilir veya dogrudan
bildirimler gonderebilir. Mlsteri talimatlari agik, anlasilir
ve higbir tereddide yer vermeyecek sekilde olmalidir.
Bu amacla Banka standart formlar hazirlayabilir ve
bunlarin imzalanmasini sart kosabilir. Musteri'nin sube
disi kanallardan yapmis oldugu Yabanci Para iglemlerinin
Turk Lirasr'na gevrilmesinde veya Turk Liras’'ndan Yabanci
Para’ya ¢evrilmesinde ya da Yabanci Paralar arasinda
arbitraj yapiimasi hallerinde Banka'nin islem aninda ilgili
bankacilik kanalinda agikladigi kurlar uygulanir. Banka,
sube disi kanallarin amaci diginda veya kotu niyetli olarak
kullanildigi kanaatine varmasi halinde guvenlik nedeniyle
bu kanallari kismen veya tamamen hizmete kapayabilir ya
da gerekli diger onlemleri alabilir. Musteri, subeden ya da
sube disl kanallardan igslem yapmasi igin Banka tarafindan
verilmis ya da Musteri tarafindan olusturulmus her tirli
sifre, kullanici kodu, elektronik posta adresi, guvenlik
bilgilerini (kisaca sifreleri) gizli tutmakla yikimludr.
Msteri, sifresini ti¢linci bir kisiye ifsa ettigi takdirde,
ayni zamanda o kisinin MUsteri'nin Banka'daki hesaplarina
ve/veya varliklarina tam olarak erigsim imkani da tanimis
olaca@i hususu, Banka tarafindan Misteri'ye agiklanmig
ve bu konuda Musteri uyarilmis sayilir. Banka, guvenlik
acisindan veya baskaca gecerli nedenlerle gerekli gordigu
takdirde misteriye ait sifreleri ve diger musteri bilgilerini
iptal edebilir ve/veya degistirimesini talep edebilir.

12.2. Elektronik Bankacilik Hizmeti

12.2.1. Elektronik Bankacilik Kanallari; Banka'ya veya
Banka'nin anlagmali oldugu diger kurum ve bankalara
ait otomatik vezne makineleri (ATM), telefon bankacilig,
IVR (Sesli Yanit Sistemi), WAP, SMS, WEB ve internet
bankacihi§i kanallarini ve kiosk cihazlarini, PC, avug
ici bilgisayar, cep bilgisayari gibi kanallara erigim
saglayacak diger urtinleri kapsar. Elektronik ortamlar
uzerinden verilen hizmetler, Misteri'nin teknik sartlari
haiz donanimlarla elektronik ortamlar zerinden Banka'ya
baglanarak, kendisine verilen mUsteri/kullanici adi, parola
ile miinhasiran kendisine iletilen veya Banka tarafindan
SMS veya sair araglar ile kendisine gonderilen sifreyi ve
diger guvenlik unsurlarini kullanarak elektronik ortamlar
uzerinden talimat verme, hesaplari Uzerinde her tlrll
islem ve sorgulama ile Banka’nin daha sonra kullanima
sunabilecegi diger islemleri yapabilmesi olanaginin
saglanmasidir.

12.2.2. Banka, Musteri'nin guvenligi igin teknik her
tirl tedbiri alacaktir. Musteri'nin telefon bankacilii ile
yapacag! islemler dahil Bankaca verilecek Elektronik
Bankacilik hizmetleri, MUsteri’'ye donanim ve yazilim
temini konusunda bir Banka taahhudu olusturmamaktadir.

purchasing tickets, money transfers, etc., and extension of such
loan to the Client under the terms and conditions hereof.

11.2. Consumer Loan: Extension of a loan to the Client for a
certain period for the purpose of enabling the Client to obtain
cash finance as part of the Law on Protection of Consumers.

12. TERMS OF TRANSACTING THROUGH THE OFF-
BRANCH SERVICE CHANNELS

12.1. In general terms: The Client may forward any and all kinds
of instructions, to be given by her/him, in the form of a request,
application, order, complaint, objection, consent, confirmation,
to the Bank through the branches of the Bank as well as the
off-branch channels (such other entities and banks contracted by
the Bank, the branches of the Post and Telegraph Administration
of the Republic of Turkey (PTT), the automated teller machines
(ATMs) of such other entities and banks contracted by the Bank,
kiosk devices, telephone banking, the Internet banking, mobile
banking, SMS banking, website, etc.). Any such instruction given
by the Client through such means shall be valid and effective and
binding for the Parties without requiring obtainment of a further
written confirmation. The Bank may also respond to the Client by
making use of such channels, or it may send notifications directly.
Any such instruction of the Client must be clear, comprehensible
and be written in a manner that would not give rise to any doubt.
For such purpose, the Bank may draw up standard forms and
stipulate the execution thereof. In respect of conversion of any
Foreign Currency transaction, performed through any of such
oft-branch channels by the Client, into Turkish Liras or conversion
of any such transaction from Turkish Liras into any Foreign
Currency, or performance of any arbitrage between Foreign
Currencies; the exchange rates as announced at the respective
banking channel by the Bank at the time of performance of
such transaction shall apply. In the event that it reaches the
conclusion that any such off-branch channel is misused or
abused, then the Bank may suspend the provision of service of
any such channel, either partially or wholly, or take such other
actions and measures as required for security reasons. The
Client shall be obliged to keep confidential any and all kinds
of passwords, user codes, electronic mail addresses, security
details (briefly the passwords), which have been given by the
Bank or created by the Client for the purpose of performance
of transactions through the branches or off-branch channels.
In the event that s/he discloses her/his password to any third
party whatsoever, then the Client shall be deemed to have been
informed about the fact that such party would be provided with
the opportunity to fully access to the accounts and/or assets,
held with the Bank, of the Client, by the Bank, and also that the
Client has been warned about the foregoing by the Bank. In the
event that it deems so required in terms of security or for any
such other just cause, then the Bank may cancel any password
of the client and any such other client details and/or it may ask
for change of any such password or such other detail.

12.2. Electronic Banking Service

12.2.1. Electronic Banking Channels shall include the automated
teller machines (ATMs) of the Bank or any such other entity or
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Resmi makamlarin, bu konudaki yetkilerini kullanarak
yapacaklari kontroller konusunda Musteri, Banka'ya
yetki vermis sayilir. MUsteri, Elektronik Bankacilik ile
Bankaca kendisine sunulan hizmetleri bir diger sahsa
kullandirmayacagini beyan, kabul ve taahhit eder. Musteri,
Elektronik Bankacilik araciligi ile verilen hizmetlerden
yararlanirken Banka tarafindan kendisine bildirilen veya
tavsiye edilen ilke ve “glvenlik kurallari’na uyacagini,
dogabilecek riskleri bildigini, internet bankaciligi, mobil
bankacilik kullanici kodu ve sifrelerinin virlisli programlarla
ele gegirilebilecegini, bu nedenle islem yaparken anti virus
programlari dahil, teknolojik gelismeler cergevesinde
gerekli her turli guvenlik 6nlemini almadigi takdirde,
dogabilecek tum zararlardan sorumlu olacagini, kabul
eder. Donanim/cihazlarin Bankaca saglanmasi halinde
Musteri bunlarin mulkiyetinin Banka'ya ait oldugunu, kabul
ve taahhut eder.

12.2.3. Musteri, Elektronik Bankacilik araciligi ile, gtivenlik
adimlarindan gegirilmis olan “sifre” ve “kullanici bilgileri”
araciligi ile imzasi olmaksizin iglem yapacagini beyan,
kabul ve taahhut eder.

12.2.4. Musteri, Elektronik Bankacilik araciligi ile sunulan
hizmetlerden yararlanmak icin kendisine verilen “sifre”
ve “kullanici bilgileri’nin gizliligi i¢in maksimum 6zen
gosterecegini, kabul ve taahhit eder. Bu bilgileri kimseye
aciklamayacagini, kendisinden bagska kisilerce kullanimini
engellemek icin her tlrlu 6nlemi alacagini, parolasinin
velveya sifresinin dc¢lncu kisilerce 6grenildiginden
stiphelendiginde derhal gerekli degisikligi yapacagini, aksi
durumda yetkisiz kisilerce hesaplari tzerinde yapilacak
islemlerden ve bunlarin sonuglarindan sorumlu olacagin,
Bankaca kendisine verilen guvenlik unsurlarinin da ayni
kapsamda oldugunu kabul, beyan ve taahhit eder.

12.2.5. Parola ve/veya sifrenin unutulmasi veya
baskalari tarafindan égrenilmesi durumunda, Misteri,
eski parolasinin/sifresinin iptal edilerek kendisine yeni
parola/sifre verilmesi i¢in hemen Banka’ya bagvuracaktir.
Bu bagvuru Uzerine Banka, eski parolay! ve sifreyi derhal
iptal ederek, Musteri'ye yeni parola ve sifre verecektir.
Ancak, eski parolanin ve sifrenin iptal edilmesine kadar
gececek sure iginde yapilacak islemler sonucunda
meydana gelebilecek her tirli zarar ve ziyan Musteri'ye ait
olacaktir. Ayrica Musteri, Banka'ya yalniz glivenli ortamda
(kendisine ait sifresini kullanarak) islem yapmasi halinde
bu islemin yerine getirilecegini, guvenli ortam digindaki
talimatlarin yerine getirilmemesi halinde dogabilecek zarar
ve ziyandan Banka'nin higbir sorumlulugunun olmadigini
beyan ve kabul eder.

bank contracted by the Bank, as well as the telephone banking,
IVR (Interactive Voice Response), WAP, SMS, WEB and the
Internet banking channels and kiosk devices, and also such other
products that would provide access to the channels such as PC,
palmtop computers, pocket computers. The services provided
through electronic medium shall refer to the opportunity provided
to the Client to place instructions and perform any and all kinds
of transactions and inquiries on her/his accounts and to perform
any such other transactions, which might be made available to
be used subsequently by the Bank, through electronic media
by making use of the client/user name and password, given to
her/him, and also the password and such other security items,
forwarded exclusively to her/him or sent to her/him by SMS or
by such other means by the Bank, by connecting to the Bank
through electronic media by means of the equipment meeting
the technical requirements.

12.2.2. The Bank shall take any and all kinds of measures for
the security of the Client. The Electronic Banking services, to be
provided by the Bank, including any transaction to be performed
by means of telephone banking by the Client, shall not constitute
a commitment by the Bank with respect to supply of equipment
and software to the Client. The Client shall be deemed to have
authorized the Bank in respect of any inspection that would be
carried out by making use of their powers to that end by the
governmental authorities. The Client hereby acknowledges,
represents and warrants that it shall not make available any such
service, provided to her/him by the Bank by means of Electronic
Banking, to be used by any other person whatsoever. The Client
hereby acknowledges that s/he shall comply with the principles
and “security guidelines”, communicated or advised to her/him
by the Bank, during the course of utilization of the services
provided through Electronic Banking, and that s/he is aware of
and informed about the risks that might arise, and that her/his
Internet banking, mobile banking user codes and passwords
might be captured by means of any infected software, and also
that, thus, the liability for any and all damage and/or loss, which
might arise if and when s/he fails to take any and all kinds of
security measures, including the use of anti-virus software, as
required as per technological developments during the course
of performance of any transaction, shall remain solely with her/
him. The Client hereby acknowledges and warrants that any
such equipment/device shall remain as the property of the Bank,
if and when provided by the Bank.

12.2.3. The Client hereby acknowledges, represents and warrants
that s/he shall perform the transactions, without affixing her/his
signature, by means of the “password” and “user data”, which
have undergone security steps, through Electronic Banking.

12.2.4. The Client hereby acknowledges and warrants that s/
he shall exercise maximum care for ensuring the confidentiality
of any “password” and “user data”, provided to her/him for the
purpose of utilizing from the services provided through Electronic
Banking. The Client hereby acknowledges, represents and
warrants that s/he shall not disclose any such information to
any person whatsoever, and that s/he shall take any and all
kinds of measures as required for preventing the use of any
such information by any person other than her/himself, and
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12.2.6. Musteri, Banka tarafindan Elektronik Bankacilik
araciligi ile sunulan hizmetlerin kendisi tarafindan kullanimi
sirasinda ti¢lncu kisilere ve/veya Banka'ya zarar vermesi
halinde, s6z konusu zarardan bizzat sorumlu olacaktir.

12.2.7. Elektronik Bankacilik hizmetleri ile ilgili gerekli
onkosullari yerine getirmeyen veya parasal sonug doguran
islemlerde sahsi hesap bakiyeleri ve fon, licret komisyon
ve masraflar igin yeterli olmayan bakiyesinden dolayi
Musteri'nin verdigi talimatlarin yerine getiriimemesinden
Banka sorumlu degildir.

12.2.8. Banka, makul gerekgelerin mevcut oldugu
durumlarda Musteri’'ye dnceden bildirimde bulunmaksizin
Elektronik Bankacilik araciligr ile sunulan hizmetlerin
kapsamini daraltabilir, tamamen durdurabilir. Misteri,
bu nedenlerle ugrayabilecegi zarar ve kayiplar igin higbir
sekilde Banka'ya riicu etmeyecegini kabul ve taahhit eder.

12.2.9. Musteri, olugabilecek ariza vesair teknik sebepler
ile bu hizmetlere son verilmesi ya da hizmetin kesintiye
ugramasindan, gecikmesinden, donanim/yazilimdan dolayi
olusabilecek hatalar ve zararlardan ve Gguncu sahislarin
kendisine ait bilgilere erisiminden Banka'ya yuklenecek
bir kusurun bulunmadigini kabul etmektedir.

12.2.10. Musteri, Banka'nin Elektronik Bankacilik aracilig
ile sunmus oldugu hizmet ve drdnler ile ilgili materyali
Banka’nin izni olmaksizin kullanmayacak, Banka tarafindan
verilen yazilimlarin telif hakki Banka'ya ait olacak, bu
yazilimlari higbir sekilde ¢ogaltip dagitmayacaktir.

12.2.11. 18 yasindan kucguklerin veya vesayet
altindaki kisilerin Elektronik Bankacilik Hizmetlerinden
yararlanabilmeleri kanuni temsilcilerinin onayi ile
mUmkundar.

12.2.12. Musteri’nin vefat ettigine iliskin Banka'ya yazili
bildirim yapilip, Banka tarafindan talep edilen belgeler
sunulmadikc¢a, Misteri'nin vefatindan sonra, musteriye
ait “sifre” ve “kullanici bilgileri’nin kullaniimasi suretiyle
bu madde cercevesinde yapilacak islemler nedeniyle
Banka'nin higbir sorumlulugu olmayacaktir.

12.2.13. Misteri’'nin Elektronik Bankacilik araciligi ile
sunulan hizmetlerle ilgili olarak yapmis oldugu Yabanci
Para islemlerinin Tlrk Lirasi’na veya Tlrk Lirasi’ndan
Yabanci Para’ya gevrilimesinde ya da ddvizler arasinda
arbitraj yapilmasi hallerinde Banka’'nin kurlari uygulanir.

12.2.14. MUsteri, Bankalar Kanunu ve mevzuat uyarinca
sir kapsamindaki bilgilerinin, Elektronik Bankacilik
hizmetlerinin ifasi i¢in, Banka tarafindan gorevlendirilmis

that s/he shall immediately make the changes as required if
and when s/he becomes suspicious about the fact that her/his
password and/or code has/have been captured by any third party
whatsoever, and that, otherwise, s/he shall remain liable for any
any transaction, which would be performed on her/his accounts
by any unauthorized person, and also for the consequences
thereof, and also that any security item, delivered to her/him by
the Bank, shall fall under the same scope, as well.

12.2.5. In the event that s/he forgets her/his password and/or
code or that her/his password and/or code is/are captured by
others, then the Client shall immediately apply to the Bank for
cancellation of her/his previous password/code and obtaining
a new password/code. Upon submission of such application,
the Bank shall immediately cancel such previous password
and code and it shall provide the Client with a new password/
code. However, the liability for any and all kinds of damage and/
or loss, which might arise in consequence of any transaction
that would be performed during the period to elapse until the
cancellation of such previous password and code, shall remain
with the Client. Additionally, the Client hereby acknowledges and
represents that any such transaction shall be executed only if
and when itis performed through a secure medium (by making
use of her/his password), and that the Bank shall not assume
any liability whatsoever for any damage and/or loss that might
arise if and when any instruction that is not placed through a
secure medium is not executed.

12.2.6. The Client shall be liable in person for any such damage
and/or loss, which would be incurred by any third party and/or
the Bank during the utilization of the services, provided by the
Bank through Electronic Banking, by her/him.

12.2.7. The Bank shall not be liable for non-execution of any
instruction given by the Client due to the fact that the balance
in her/his personal account is not sufficient for the collection of
any fund, fee, commission or cost in respect of any transaction,
which does not meet the prerequisites regarding the Electronic
Banking services or which would give rise to any monetary
consequence.

12.2.8. In case of any reasonable ground thereto, the Bank
may limit the scope of the services provided through Electronic
Banking, or suspend such services entirely, without serving a
notice to the Client beforehand. The Client hereby acknowledges
and warrants that s/he shall not recourse to the Bank in any
manner whatsoever for any loss and/or damage s/he might
have incurred for such reason..

12.2.9. The Client hereby acknowledges that no negligence may
be attributed to the Bank for any termination or interruption or
delay of such services due to any failure or such other technical
reason, or for any error or damage that would arise due to the
equipment/software or for any access to her/his data by any
third party.

12.2.10. The Client shall not make use of any material with
respect to the services and products, provided through Electronic
Banking by the Bank, unless the consent of the Bank is obtained
for such purpose, and the copyright to any software, provided
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uclncu sahislara verilmesine ve ayrica, rizasi alinmaksizin
(aleyhinde zarara meydan vermeyecek sekilde) islemlerin
isbu Gglincli sahislarca yapiimasina muvafakat ettigini
kabul, beyan ve taahhit eder.

12.2.15. Banka'nin Elektronik Bankacilik Kanallari’'ndan
yapmis oldugu duyurular, Musteri'ye yapilmis bildirim
niteligindedir.

12.2.16. Miisteri, Banka'nin ilgili birim, sube ve iletigim
Merkezi araciligi ile bankacilik islemleri yapmak
istediginde, islem yaparken/telefon araciligi ile verdigi
talimatlarin, yaptigi konusmalarin ve beyanlarin bir ses
alma cihazi ile kaydedilmesine ve bu kayitlarin Banka’nin
uygun gorecegi kisi ve kurumlara iletiimesine muvafakat
ettigini kabul ve taahh(t eder.

12.2.17. MUsteri, Banka'dan internet sitesi, SMS, mobil
bankaclilik, telefon bankacilii kanallarindan veya sube
aracilii ile elektronik bankacilik sifresini almayi kabul eder.

12.2.18. Musteri, bu S6zlesme’nin herhangi bir hikmund
herhangi bir sekilde ihlal ederse, Banka, uyariya gerek
kalmaksizin, Musteri’nin parolasini/sifresini iptal edebilir,
Sdzlesme'yi derhal sona erdirebilir. Banka, MUsteri’nin
Banka nezdindeki hesabinin herhangi bir nedenle
kapanmasi durumunda Elektronik Bankacilik hizmetlerine
son verecektir. Mlsteri hizmetin durdurulmasi nedeniyle
ugrayabileceqi zarar ve kayiplardan dolay hicbir sekilde
Banka'ya riicu etmeyecegini kabul ve taahhut eder.

12.3. Faks ile iletilecek Talimatlar

12.3.1. Musteri, imzaladigi talimat, bagvuru, sozlesme ve
sair belgeyi faks ile Banka'ya gonderebilir. isbu madde
geregince Musteri, faks talimati ile gerceklestirecegi
islemlerde talimatlarini, isbu Sézlesme’de belirtilen veya
yazili olarak bildirilen faks numarasindan gonderecektir.
Bu numaranin degismesi halinde yeni faks numarasini
Banka'ya derhal yazili olarak bildirmekle yukimltdur. Bu
bildirimde bulunmamasi halinde isbu faks numarasindan
Banka'ya gonderilen talimatlarin kendisinden sadir
olmus sayilacagini; Banka'ya ulasacak ve Banka’nin
faks cihazlarindan alinacak faks giktilari Gizerinde sistem
tarafindan olusturup basilan faks numarasinin isbu
numara ile ortismemesi veya faks tzerinde hi¢ numara
yazili olmamasi halinde Banka'nin faks talimatini isleme
almayabilecegini, gdnderilen faks talimatlarinin gercekte
bu numaralar disinda bir bagka cihazdan gonderilip
gonderilmediginin Banka’nin makul bir arastirma ile
saptayamadigi durumlarda, bu talimati uygulamaya
koymayabilecegini kabul eder.

by the Bank, shall remain with the same, and the Client shalll
not reproduce or distribute any such software.

12.2.11. Any minor or any person under guardianship may utilize
from the Electronic Banking Services only upon the consent of
their legal representatives.

12.2.12. The Bank shall not assume any liability whatsoever
for any transaction that would be performed herein by making
use of the “password” and “user data” of the Client following the
decease of the same, unless the Bank is notified, in writing, of
the decease of the Client, and the documents as requested by
the Bank are submitted.

12.2.13. In respect of conversion of any Foreign Currency
transaction, performed by the Client in connection with the
services provided through Electronic Banking, into Turkish Lira
or conversion of any such transaction from Turkish Liras into
any Foreign Currency, or performance of any arbitrage between
foreign currencies; the exchange rates as announced by the
Bank shall apply.

12.2.14. The Client hereby acknowledges, represents and
warrants that s/he grants consent to disclosure of any information
of her/him, which is of secret nature under the Banking Law
and such other regulations, to the third parties assigned by the
Bank for the performance of the Electronic Banking services,
and also for the performance of the transactions by such third
parties without obtaining her/his consent (so as to not to allow
for any damage against her/him).

12.2.15. Any announcement made by the Bank through the
Electronic Banking Channels shall be of the nature of a notice
sent and served to the Client.

12.2.16. The Client hereby acknowledges and warrants that s/
he grants her/his consent for recording of the instructions, s/he
will have given while transacting/by telephone, and also of the
conversations and the statements s/he will have exchanged
and made, by means of a voice recording device, if and when
slhe wishes to perform any banking transaction through the
respective unit, branch, Contact Center of the Bank, and also
for the transfer of such records to the persons and entities that
would be deemed appropriate by the Bank.

12.2.17. The Client hereby acknowledges to obtain her/his
electronic banking password from the Bank through the website,
SMS, mobile banking, telephone banking channels or through
a branch.

12.2.18. In the event that the Client acts in breach of any of the
provisions hereunder in any manner whatsoever, then the Bank
may cancel the password/code of the Client and terminate the
Agreement with immediate effect without being required to serve any
nofice thereto. In the event that the account of the Client, held with
the Bank, is closed for any reason whatsoever, then the Bank shall
cease the provision of the Electronic Banking services. The Client
hereby acknowledges and warrants that s/he shall not recourse to
the Bank in any manner whatsoever for any damage and/or loss s/
he might have incurred due to cessation of the service.
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12.3.2. Faksla iletilen talimatin orjinal nishasini Musteri
derhal Banka'ya gondermekle sorumludur. Misteri, kendisi
veya yetkili temsilcisi tarafindan imzalanmis talimatlarin,
faks ile Banka'ya iletilmesi halinde Banka'nin kendi
ihtiyarinda olmak lzere kendi faks cihazi tarafindan
uretilen belgeyi yazi ash gibi kabul ederek faks teyidi
aramaksizin veya beklemeksizin ilgili talimati yerine
getirmeye yetkili oldugunu, beyan ve kabul eder. Asil
metin, Misteri tarafindan isbu Sézlesme kosullarina uygun
olarak Banka'ya teslim edilmese dahi yapilan iglemler
gecerli ve Musteri'yi baglayici olacaktir. Faks ile orjinal
metin arasinda fark olursa Banka'ya ulasan ilk talimat
esas alinir. Faks talimatinin gelis saati konusunda Banka
kayitlari esastir.

12.3.3. Faksla iletilen talimatin bitin sayfalari, Musteri
veya yetkili temsilcisi tarafindan imzalanacaktir. Musteri
yalniz kendisi veya yetkilileri tarafindan Banka'ya faksla
talimat iletilmesi icin gerekli tedbirleri almak zorundadir.
Banka, Musteri’nin faks talimatini aldiginda, Gzerindeki
imzalari makul bir dikkat gergevesinde karsilastiracak ve
uygunlugun belirlenmesi halinde talimati yerine getirecektir.

12.3.4. Banka, ilk bakista ayirt edilemeyecek
imza benzerliklerinin sonuglarindan ve sair hile ve
sahtecilikten, Banka’'nin ve Musteri'nin bagl oldugu
genel veya 6zel iletisim vasitalarinin iglememesinden
veya arizalanmasindan, faks sistemiyle gelen bilgi
veya talimatin yetersiz olmasindan ya da yanls veya
degisik veya eksik iletilmis olmasindan ve Musteri'nin
teyit oldugunu belirtmeden gonderecegi teyit yazilarina
istinaden yapilabilecek mikerrer islemlerden veya faks ile
ulasan talimatin yerine getirilmemesinden sorumlu degildir.

12.3.5. Banka'nin faks talimatlari ile yapilabilecek islemler
icin gerektiginde hakli nedenlerin mevcut olmasi kaydiyla,
tayin edilecek bir Ust limit belirleyerek, bu limiti agan
tutardaki islemler icin 1slak imzali talimat sunulmasini sart
kosma, bu limit Gzerindeki islem taleplerini red etme ve
yerine getirmeme hakkini haiz oldugunu Banka'nin gerek
kendisinin gerek Musteri'nin guvenligi igin olasi sahtecilik
tesebbdislerine karsi her zaman tek tarafli olarak faks
talimatlarini isleme alma uygulamasina son verebilecekir.

12.3.6. Olusabilecek ariza vesair teknik sebepler ile misteri
talimatinin yerine getirilememesinden ve/veya gecikmeye
ugramasindan Banka sorumlu degildir.

13. REPO VE TERS REPO ISLEMLERI

13.1. Devlet Tahvilleri, Hazine Bonolari, Banka Bonolari,
Hazine Mistesarligi tarafindan ihrag edilen dis borglanma
araclari ve gelire endeksli senetler, Ozellestirme idaresi

12.3. Instructions Sent By Fax

12.3.1. The Client may send any instruction, application,
agreement and such other document, s/he will have executed,
by fax to the Bank. In respect of the transactions, sihe will perform
by means of an instruction sent by fax, the Client shall send
her/his any such instruction to the fax number as indicated
hereunder or to such other fax number to be specified in writing,
as per this clause. The Client shall be obliged to immediately
notify the Bank, in writing, of her/his new fax number, in case of
any change to such number. The Client hereby acknowledges
that, in the event that s/he fails to send such notification, then
any instruction sent to the Bank from such fax number shall be
deemed to have been issued by her/him, and that, in the event
that the fax number which will be generated and printed by the
system on the fax printouts to be obtained from the fax devices
of the Bank, does not match with such number or that there is
no number indicated on any such fax printout, then the Bank
may not execute any such instruction sent by fax, and also that
the Bank may not execute any such instruction if and when the
Bank cannot determine that whether any such instruction sent
by fax has been sent from any device other than such number
as based on a reasonable inquiry.

12.3.2. The Client shall be liable for sending the original copy
of any instruction, sent by fax, to the Bank, immediately. The
Client hereby acknowledges and represents that, in the event
that any instruction which has been executed by her/him or by
her/his authorized representative, is forwarded to the Bank by
fax, then the Bank shall be entitled to execute such instruction
atits sole discretion by regarding the document, generated by
its own device, as the original text and without seeking for the
fax confirmation or without waiting for the original copy. Any
such transaction executed shall be valid and binding for the
Client even if the original text is not delivered to the Bank by the
Client in accordance with the terms and conditions hereunder.
In case of any difference between the fax copy and the original
text, the instruction that has been received first by the Bank
shall be taken as the basis. The records kept by the Bank shall
serve as the basis with respect to the time of receipt of any
instruction sent by fax.

12.3.3. All pages of any instruction, sent by fax, shall be executed
by the Client or her/his authorized representative. The Client shall
be obliged to take the measures as required for ensuring that
instructions are sent to the Bank by fax only by her/him or her/
his authorized persons. Upon receipt of an instruction sent by
fax by the Client, the Bank shall compare the signatures affixed
on such instruction by exercising reasonable care thereto, and
it shall execute any such instruction if it is determined that such
instruction is appropriate.

12.3.4. The Bank shall not be liable for the consequences of
any signature similarity which could not be recognized at first
sight, and also for any such other fraud and falsification, or
non-functioning or failure of any general or dedicated means of
communication to which the Bank and the Client are connected,
or for the fact that any information or instruction received by fax
system is insufficient or inaccurate or changed or forwarded
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Baskanligi ve Toplu Konut idaresi Bagkanhg'nca ihrag
edilen borglanma senetleriyle, mahalli idareler ve bunlarla
ilgili idare, isletme ve kuruluglarin Sermaye Piyasasi
Kanunu uyarinca ihrag ettikleri borglanma senetleri,
varliga dayali menkul kiymetler dahil olmak tizere menkul
kiymetler borsalari veya teskilatlanmis diger piyasalarda
islem goren veya borsada tescil edilmis olan borglanma
senetleri, Tlrkiye Cumhuriyet Merkez Bankasi'nca ihrag
edilen likidite senetleri, BIST tarafindan belirlenen ve BIST
pazarlarinda repo ve ters repo islemlerine konu olacak
hisse senetleri ve kira sertifikalarinin (kisaca “Borglanma
Araclar”), geri alma taahhidlyle Misteri’ye satiimasi
(repo) veya geri satma taahhldiyle Misteri'den satin
alinmasi ters repodur.

13.2. Repo islemlerinde, Banka, dekont kosullarina uygun
olarak borglanma araglarini islem tarihinde satmayi ve
ayni borglanma araglarini vade tarihinde geri satin almayi
kabul ve taahhit eder. S6z konusu islemde Musteri,
dekont kosullarina uygun olarak borglanma araglarini
islem tarihinde satin almayi ve ayni bor¢lanma araclarini
vade tarihinde geri satmayi kabul ve taahhit eder. Ters
Repo islemlerinde ise, Banka, dekont kosullarina uygun
olarak borglanma araglarini islem tarihinde satin almayi
ve ayni borglanma araclarini vade tarihinde geri satmay
kabul ve taahhit eder. S6z konusu islemde Musteri,
dekont kosullarina uygun olarak borglanma araglarini
islem tarihinde satmayi ve ayni borglanma araglarini vade
tarihinde geri satin almayi kabul ve taahhut eder.

13.3. Repo islemlerinde, Musteri'ye satilan menkul
kiymetlerin fiziken teslimi yapilmaz. Repo konusu menkul
kiymetler T.C. Merkez Bankasi ve Sermaye Piyasasi Kurulu
dizenlemelerine uygun olarak Banka tarafindan T.C.
Merkez Bankas! ya da IMKB Takas ve Saklama Bankasi
A.S.'de depo edilir.

13.4. Repo tutarinin yatiriimasi ile birlikte repoya konu
olusturan menkul kiymetlerin mulkiyeti MUsteri'ye geger.
Repoya konu olusturan menkul kiymetlerin vade tarihine
kadar olan getirileri Banka'ya ait olup Musteri kararlastirilan
faiz disinda bu getiriler izerinden herhangi bir hak
iddia edemeyecegini kabul ve taahhit eder. Ters repo
islemlerinde ise menkul kiymetin mulkiyeti Banka'ya geger
ve getirileri de Banka'ya ait olur, vade tarihinde menkul
kiymetin mulkiyeti kararlastirilan bedelin 6denmesi ile
tekrar MUsteri’ye gecer. Ancak ters repo ile alinan menkul
kiymetlerin islem tarihi ile vade arasindaki sure iginde
kalmak ve vadesi geri satma vadesini gegmemek kosulu
ile Banka tarafindan repo islemi ile yeniden satiimasi
mumkundar.

imperfectly, or for any repeated transaction that might be
performed based on any letter of confirmation sent by the Client
without indicating that such letter is for confirmation purpose, or
for the non-execution of any instruction received by fax.

12.3.5. The Client hereby acknowledges that, provided that there
are cogent grounds, the Bank shall be entitled to determine
an upper limit for the transactions that would be performed by
means of the instructions to be sent by fax, and to stipulate
submission of an instruction, bearing an original signature
thereon, for performance of any transaction with an amount
exceeding such limit, and to reject and to deny execution of any
request for any transaction that exceeds such limit, if and when
S0 required, and also that the Bank may at all times unilaterally
terminate the execution of any instruction, sent by fax, against
any probable attempted fraud and falsification, for the purpose
of ensuring the security of its own or of the Client.

12.3.6. The Bank shall not be liable for any non-execution and/
or delay of execution of any instruction of the client due to any
failure or any such other technical reason that would arise.

13. REPO AND REVERSE REPO TRANSACTIONS

13.1. Repo is the transaction of selling Government Bonds,
Treasury Bills, Bank Bills, foreign debt instruments and revenue
indexed securities issued by the Undersecretariat of Treasury,
debt securities issued by the Privatization Administration and
Housing Development Administration, and debt securities issued
as per the Capital Market Law by local administrations and the
administrations, enterprises and organizations affiliated thereto,
and also debt securities, which are being traded at the stock
exchanges or other organized markets, or which are registered
in the stock exchanges, including asset-backed securities, and
liquidity securities issued by the Central Bank of the Republic
of Turkey, and equities, which are determined by the BIST and
which will be subject to repo and reverse repo transactions at the
BIST markets, and also lease certificates (shall hereinafter be
briefly referred to as the “Debt Instruments”) under the repurchase
commitment to the Client; and reverse repo is the transaction of
repurchase of such debt instruments under reselling commitment
from the Client.

13.2. In respect of the repo transactions, the Bank hereby
acknowledges and warrants that it shall sell the debt instruments
on the date of transaction in accordance with the terms and
conditions of the receipt, and also that it shall re-purchase
such debt instruments on the maturity date. In respect of such
transaction, the Client hereby acknowledges and warrants that
it shall purchase the debt instruments on the date of transaction
in accordance with the terms and conditions of the receipt, and
also that it shall resell such debt instruments on the maturity
date. In respect of the Reverse Repo transactions; the Bank
hereby acknowledges and warrants that it shall purchase the
debt instruments on the date of transaction in accordance with
the terms and conditions of the receipt, and also that it shall
resell such debt instruments on the maturity date. In respect of
such transaction, the Client hereby acknowledges and warrants
that it shall sell the debt instruments on the date of transaction
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13.5. Repo vadeleri ve uygulanacak faiz orani Banka
ile MUsteri arasinda repoya konu olusturacak menkul
kiymetlerin itfa tarihlerini asmamak kosulu ile serbestge
belirlenir. Vadenin is gunu olarak belirlenmesi zorunludur.
Repo vadesi her iki tarafin onayr bulunmadikc¢a
degistirilemez. Musteri'nin vadeden dnce repo islemini
kismen veya tamamen sona erdirmek istemesi durumunda,
Banka’'nin bu istemi kabul edip etmeme hakki sakldr.
Musteri’nin isteminin kabul edilmesi durumunda Banka
islemin tamamini ya da talep edilen tutara isabet eden
bolimunu bozabilir ve bu tutara satim tarihinden itibaren
diledigi faiz oranini uygulayabilir. MUsteri, Banka'nin
uygulayacagi bu faiz oranina herhangi bir itirazda
bulunamayacagini kabul ve taahhut eder.

13.6. islemin vadesinde, dekontta belirtilen menkul
kiymetlerin geri alim bedeli, Banka tarafindan Misteri’nin
Banka nezdindeki cari hesabina aktarilacaktir. Bedelin
odenmesi ile menkul kiymetlerin mulkiyeti, baskaca bir
isleme gerek kalmaksizin Banka'ya geger.

13.7. Banka, repo ve ters repo islemlerini borsada veya
borsa disinda Banka portfoyinde bulunan menkul kiymetler
uzerinde yapabilir.

13.8. SOz konusu islemlerle ilgili her tlrli vergi ve resim
ve harglar Msteri tarafindan ddenir. Banka dekonta
uygulanan her tlrlu vergi, resim ve harg tutarlarini higbir
ihbara gerek kalmaksizin Musteri’'nin hesabindan almayi
veya Musteri'nin nezdinde saklamada bulunan menkul
kiymetleri nakde cevirerek tahsil etmeye yetkilidir.

13.9. Taraflarin repo ve ters repo islemi nedeniyle
yuklendikleri edimleri ifada temerride dismeleri
durumunda, temerrlde dusen taraf karsi tarafa temerrtid
gununden baslamak tzere TCMB Bankalararasi Para
Piyasasi faizi arti %25 temerrit faizi ve nominal deger
uzerinden %1 cezai sart ddemekle yukumluddr.

13.10. Repo ve Ters Repo islemlerinde vade ve buna bagli
faiz orani taraflarca belirlenecektir. Su kadar ki, MUsteri,
herhangi bir teklifte bulunmadig takdirde dngordugu
vadeye gore, faiz oraninin ilgili piyasada olusan rayicin alt
ve Ust sinirlari igerisinde Banka tarafindan belirlenmesini
simdiden kabul eder.

13.11. Repo ve ters repo islemleri, Musteri'nin yazili
talimatiyla veya uzaktan iletisim araclari vasitasiyla
alinabilecekir.

13.12. Banka ile Misteri arasindaki Repo ve Ters Repo
islemlerinde isbu S6zlesme’de hikim bulunmayan
hallerde, BDDK dizenlemelerine ve ilgili mevzuat

in accordance with the terms and conditions of the receipt,
and also that it shall repurchase such debt instruments on the
maturity date.

13.3. Such securities sold to the Client shall not be delivered
physically to the Client, in respect of the repo transactions. The
securities subject to repo shall be deposited at the Central Bank
of the Republic of Turkey or at the IMKB Takas ve Saklama
Bankasi A.S. (ISE Clearance and Custody Bank, Inc.) by the
Bank in accordance with the regulations as promulgated by the
Central Bank of the Republic of Turkey and the Capital Markets
Board of Turkey.

13.4. Upon the depositing of the repo amount, the title to the
securities consisting the subject matter of the repo shall pass
to the Client. Any return of the securities, consisting the subject
matter of repo, until the maturity date shall remain with the Bank,
and the Client hereby acknowledges and warrants that s/he shall
not raise any claim on any such return other than the agreed
interest. In respect of reverse repo transactions, the title to the
securities shall pass to the Bank and any return thereof shall
remain with the Bank, and the title to the securities shall pass
again to the Client upon the payment of the agreed amount on
the maturity date. However, the securities purchased by means
of reverse repo may be resold by means of a repo transaction
by the Bank, provided that it shall remain within the period to
elapse as of the transaction date until the maturity and also that
its maturity period for reselling will have not elapsed.

13.5. The maturity periods for the repo and the interest rate to be
applied shall be agreed freely by and between the Bank and the
Client on condition that the dates of redemption of the securities
that would constitute the repo will not be exceeded. It is required
that the maturity period be determined in business days. The
maturity date of a repo transaction may not be changed, unless
consented by both parties. In the event that the Client wishes to
terminate the repo transaction before the maturity date, either
partially or wholly, then the Bank shall be entitled to accept or
reject such request. In the event that such request of the Client is
accepted, then the Bank may liquidate either the entire amount
of the transaction or any portion of such transaction that would
correspond to such requested amount, and it may apply any
interest rate, as it may wish, on such amount as of the date of
selling. The Client hereby acknowledges and warrants that s/
he shall not raise any objection against such interest rate to be
applied by the Bank.

13.6. The amount of repurchase of the securities as indicated on
the receipt shall be transferred to the Client’s current account,
held with the Bank, by the Bank on the maturity date of the
transaction. Upon the payment of such amount, the title to the
securities shall pass to the Bank without requiring performance
of any further transaction.

13.7. The Bank may perform any repo and reverse repo
transaction on the securities which are listed at the exchange
orwhich are not listed but are available in the portfolio of the Bank.

13.8. Any and all kinds of taxes, duties and fees with respect
to such transactions shall be paid by the Client. The Bank shall
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hukumleri ile genel hikumler uygulanir.
14. BANKA KARTINA iLiSKIN HUKUMLER
14.1. Banka Karti

14.1.1. Banka Karti Hamili, Banka subelerinden Banka
Karti talebi sirasinda ya da sonrasinda dnceden basiimig
olarak temin edebilecegi veya Banka tarafindan tespit
edilecek bir yontemle kendisinin belirleyebilecegi sifresini
(PIN-Personal Identification Number) ve Banka Karti'ni
kullanarak Banka'ya, Visa'ya, MasterCard’a veya imkan
saglanacak olan diger ortak kullanim sistemlerine ait
ATM’lerden nakit cekebilecek, yatirabilecek ve Satis
Noktasi Terminallerinden (POS) aligveris ve nakit gekim
islemi yapabilecek, ayrica Sozlesme’de yer alan esaslar
dahilinde Bankacilik Kanallari’ndan yararlanabilecek ve
bankacilik islemlerini gerceklestirebilecektir.

14.1.2. Banka, belirli kosullar altinda Musteri’nin nakit
cekim limitine ve Msteri’'nin limiti kullanabilecegi sektorlere
farkli sinirlar koyabilir.

14.1.3. ATM araciligi ile Musteri’nin hesabina nakit
yatirmasi halinde, ATM’ye beyan edilen meblag ile
Banka yetkilileri veya sistem tarafindan sayim yapilirken
olusturulan kayit ve tutanaklar arasinda farklilik olmasi
durumunda Banka yetkililerince/sistemince saptanacak
tutar esas alinacaktir.

14.2. Passolig Banka Karti

14.2.1. Passolig, Banka’'nin bir markasi olup, Passolig
tarafindan saglanan artin ve hizmetlerin hepsi Banka
tarafindan saglanmaktadir.

14.2.2. Passolig Banka Karti Hamili, Passolig Banka
Karti talebi sirasinda ya da sonrasinda dnceden basiimig
olarak temin edebileceg@i veya Banka tarafindan tespit
edilecek bir yontemle kendisinin belirleyebilecegi sifresini
(PIN-Personal Identification Number) ve Passolig Banka
Kartr'ni kullanarak Banka'ya, Visa'ya, MasterCard’a veya
imkén saglanacak olan diger ortak kullanim sistemlerine
ait ATM’lerden nakit gekebilecek, yatirabilecek ve Satis
Noktasi Terminallerinden (POS) aligveris yapabilecek,
ayrica Sozlesme’de yer alan esaslar dahilinde Bankacilik
Kanallarindan yararlanabilecek, bankacilik iglemlerini
gerceklestirebilecek, anlagsmali kurumlarin idaresindeki
sehir ici toplu ulagim ile stadyum/spor alanlari gibi
tesislerdeki gecis noktalarinda ve uygulamaya alinacak
diger islemlerde kullanabilecektir.

14.2.3. Passolig Banka Kart Hamili’'nin, Passolig Banka
Kartina iliskin bilgileri, Gcret, masraf ve komisyon

be entitled to collect the amount of any and all kinds of taxes,
duties and fees applied on the receipt from the account of the
Client without being obliged to serve any notice thereto, or to
collect any such amount by liquidating the securities of the Client
which are being safe-kept by the Bank.

13.9. In the event that either of the parties goes into default in
performance of the obligations it has assumed due to any repo
or reverse repo transaction, then the defaulting party shall be
obliged to pay the interest, being applied at the Interbank Money
Market, as announced by the Central Bank of the Republic of
Turkey, plus a default interest of 25%, starting as of the date of
such default, and a penalty of 1% on the basis of the nominal
value, to the other party.

13.10. In respect of the Repo and Reverse Repo transactions,
the maturity date and also the interest rates to apply accordingly
shall be determined mutually by the Parties. Insofar; the Client
hereby acknowledges in advance that the interest rate shall
be determined by the Bank so as to be within the lowest and
the highest limits of the current rate prevailing at the market,
depending on the projected maturity, unless s/he submits a
proposal regarding the interest.

13.11. Repo and reverse repo transactions may be received
as based on a written instruction of the Client or by means of
remote means of communication.

13.12. In respect of any circumstance that would arise by
and between the Bank and the Client, for which no provision
is specified hereunder, the provisions as prescribed in the
regulations promulgated by the BRSA (Banking Regulation and
Supervision Agency) and also the provisions of the applicable
regulations as well as the general terms and conditions shall

apply.
14. PROVISIONS REGARDING THE DEBIT CARDS
14.1. Debit Card

14.1.1. Debit Card Holder may withdraw, deposit cash through
the ATMs of the Bank, Visa, Mastercard or any such other
common use system, which would be enabled, and s/he may
perform shopping and cash withdrawal transactions through
the Point-of-Sale Terminals (POS), and s/he may also make
use of the Banking Channels and perform banking transactions
in accordance with the principles as set out hereunder, by
making use of her/his Debit Card and password (PIN-Personal
Identification Number), which may be obtained by her/him from
the branches of the Bank as pre-printed either at the time of her/
his request for a Debit Card or subsequently, or which may be
determined by her/him by means of such other method to be
determined by the Bank.

14.1.2. In specific cases, the Bank may set various limits for
withdrawal of cash by the Client and also for the industries where
the Client may utilize her/his limit.

14.1.3. In the event that the Client deposits cash in her/his
account through an ATM, then the amount to be determined
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tutarlarini igeren Passolig Banka Karti Uriin Bilgi Formu’nu
imzalayarak veya elektronik ortamda onaylamasi halinde,
bilgi formu, isbu sézlesmenin ayrilmaz bir pargasi olur
ve Taraflar igin baglayicidir. Passolig Banka Kart Hamili,
onay! sonrasinda ilgili Griin ve hizmete iligkin Passolig
Banka Karti Uriin Bilgi Formu’nda diizenlenmis bulunan
esaslarin kendisi icin baglayici olacagini kabul ve taahhut
eder. Banka, Passolig Banka Kartina iligkin tutar ve oranlari
ile tahakkuk etme ve 6deme sartlari, “www.aktifbank.com.
tr’ ve “www.passolig.com.tr” resmi web sitelerinde ilan
edilerek ve bilgi formlari ile Passolig Banka Kart Hamili
bilgilendirilir. Belirtilen komisyon, icret ve masraf tutarlari
ve yasal merciler tarafindan belirlenen gider vergisi, fon,
resim ve harglar islem aninda ya da belirlenen tahakkuk
aninda Passolig Banka Kart Hamili tarafindan 6denecektir.

14.3. Banka Kartlari Ortak Hiikiimler

14.3.1. Bu S6zlesme’de aksi belirtiimedikge ve niteligine
aykiri dusmedikge kisaca “Kart” ifadesi, Banka Kartlari,
Passolig Banka Karti, On Odemeli Kartlar; “Kart hamili”
ifadesi asll kart hamili ile birlikte ek kart hamilini de kapsar.
Musteri basvurusunu degerlendirme sonucunda Banka,
Musteri'ye kart verebilir. Banka tarafindan kart verilen
Musteri kart hamili sifatini kazanir. Kart hamilinin talep
ettigi kisilere ek kart verilebilir. Kartlarin kullanimi, takas
ve mahsup islemleri 5464 sayili Banka Kartlari ve Kredi
Kartlari Kanunu (Kanun) ile kanuna bagh yonetmelikler
ve diger ilgili mevzuat hukumlerine tabidir. Mevzuatta
herhangi bir degisiklik olmasi halinde yapilan degisiklikler
yurdrluk tarihi itibariyla uygulanir.

14.3.2. Kart hamilinin sorumlulugu, kartin zilyetligine gectigi
veya fiziki varligi bulunmayan kart numarasini égrendigi
andan itibaren baglar. Kart hamili, kartin imza hanesini
imzalamak zorundadir. Kartin imzalanmamasindan ve/veya
kartin bagkasinin kullanimina verilmesinden dogacak her
tirll mali, hukuki ve cezai sorumluluk kart hamiline aittir.

14.3.3. Kart hamilinin, karti ve kartin kullaniimasi igin
gerekli sifre bilgilerini guvenli bir sekilde korumasi ve
bu bilgilerin baskalari tarafindan kullaniimasina engel
olacak dnlemleri almasi gerekir. Bunlarin kaybolmasi,
calinmasi, kullaniimayacak derecede bozulmasi halinde
veya iradesi diginda gergeklesmis herhangi bir islemi
ogrenmesi durumunda Banka'ya derhal bildirim yapmak
zorundadir.

14.3.4. Kartin kaybolmasi, galinmasi, herhangi bir sekilde
kart sahibinin zilyetliginden ¢ikmasi veya kullaniimayacak
sekilde bozulmasi veya iradesi disinda gerceklesmis
herhangi bir islemi 6grenmesi halinde, kart hamili,

by the officials/system of the Bank shall be taken as the basis
in case of any difference between the amount declared through
such ATM and the entries and records generated during the
course of counting by the officials of the Bank or by the system.

14.2. Passolig Debit Card

14.2.1. Passolig is a trademark owned by the Bank, and all of
the products and services offered by Passolig are provided by
the Bank.

14.2.2. Passolig Debit Card Holder may withdraw, deposit cash
through the ATMs of the Bank, Visa, Mastercard or any such other
common use system, which would be enabled, and s/he may
perform shopping through the Point-of-Sale Terminals (POS),
and s/he may also make use of the Banking Channels and
perform banking transactions in accordance with the principles
as set out hereunder and make use of her/his such card for any
such other transaction to be put into practice and at the access
points at the facilities such as stadiums/sports areas and also
for the urban public transport administered by the in-network
providers, by making use of her/his Passolig Debit Card and
her/his password (PIN-Personal Identification Number), which
may be obtained by her/him as pre-printed either at the time of
her/his request for a Passolig Debit Card or subsequently, or
which may be determined by her/him by means of such other
method to be determined by the Bank.

14.2.3. In the event that the Passolig Debit Card Holder executes
the Passolig Debit Card Product Information Form, which includes
the details about the Passolig Debit Card and also the amounts of
the fees, costs and commissions, or that s/he acknowledges such
form electronically, then such information form shall become an
integral part hereof and be binding for the Parties. Following such
acknowledgment, the Passolig Debit Card Holder acknowledges
and warrants that the principles, as set out in the Passolig Debit
Card Product Information Form with respect to the respective
product and service, shall become binding for her/him. The Bank
shall inform the Passolig Debit Card Holder about the amounts
and rates with respect to the Passolig Debit Card as well as the
terms and conditions for accrual and payment by means of the
information forms and by announcing such details on its official
websites, namely “www.aktifbank.com.tr” and “www.passolig.
com.tr”. Any such commission, fee and cost amount as indicated,
and also the amount of any excise duty, fund, duty and charge
as determined by the governmental authorities shall be paid
either at the time of performance of the respective transaction
or at the time of such accrual as determined, by the Passolig
Debit Card Holder.

14.3. Common Provisions For Debit Cards

14.3.1. Unless otherwise stated hereunder and unless it
contradicts with its nature, the term “Card” in brief shall include
the Debit Cards, Passolig Debit Card, Prepaid Cards, and the
term “Card Holder” shall include the original card holder together
with the additional card holder. The Bank may provide the Client
with a card following the assessment to be carried out for the
application submitted by the Client. Any Client, who is provided
with a card by the Bank, shall become a card holder. An additional
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derhal durumu Banka’nin 0 850 724 30 50 no'lu iletisim
Merkezi’'ne (Turkiye digindan aramalarda +90 0 850
724 30 50) veya Banka'nin herhangi bir subesine veya
Banka'nin Kart Hesap Ozeti ile bildirecegi diger telefon
numaralarina veya Banka’nin www.aktifbank.com.tr internet
adresinde ilan edilen diger iletisim kanallarina bildirmek
ve derhal yazili olarak teyit etmekle yukumludir. Kart
hamili, yapacag bildirimden 6nceki yirmi dort saat iginde
gergeklesen hukuka aykiri kullanimdan dogan zararlardan
ilgili yasal sorumluluk tutari hari¢ sorumlu degildir. Yasal
sorumluluk tutari 150 TL ile sinirli olmak Gzere hikim
altina alinmis olup belirtilen tutar ile ilgili yasal mevzuatin
degismesi halinde, soz konusu degisiklikler uygulanir.
Hukuka aykiri kullanimin, kart hamilinin agir ihmaline veya
kastina dayanmasi veya bildirimin yirmi dort saat icinde
yapilmamasi durumunda bu hukim uygulanmayacaktir.
Kart hamili harcama yapilan tim tutardan sorumlu olacaktir.

14.3.5. Kart hamili ilgili sigorta prim bedelini ddemek
kosuluyla bildirimden onceki yirmi dort saat i¢inde
gerceklesen hukuka aykiri kullanimdan dogan zararla
ilgili yasal sorumluluk tutari igin sigorta yaptirilmasini
talep edebilir.

14.3.6. Kartin ve kartin kullaniimasi icin gerekli sifre
bilgilerinin kaybolmasi veya galinmasi halinde banka karti
hamilinin yapacag! bildirimden 6nceki yirmi dort saatten
once gergeklestirilen iselmlerden kart hamili sorumludur.

14.3.7. Yabanci para cinsinden yapilan islemlerde, karta
iliskin her turlG kur gevrimleri, yabanci paradan TL'ye
TCMB ddviz satig kurundan, TL'den yabanci paraya ise
Banka’nin doviz alig kuru tzerinden yapilir.

14.3.8. Kart hamili, is gunlerinde yaptigi para gekme
islemlerinin valoruntn ayni is gund, para yatirma
islemlerinin valérinln bir sonraki is glind, hafta sonlari ve
tatil gunlerinde yapilan para gekme iglemlerinin valortnin
hafta sonu veya tatil dncesinin ilk is giin, para yatirma
islemlerinin valortnin ise tatil sonrasi ikinci is gunu
olacagini kabul eder.

14.3.9. Kart kullanimina ve s6zlesmeye bagli olarak kart
hamillerinden alinabilecek Ucret, komisyon, masraf ve
vergilerin neler olacagina dair agiklamalar ve bunlarin
tutarlari Passolig Banka Karti Uriin Bilgi Formu ve Temel
Bankacilik Uriin ve Hizmetleri Bilgi Formlar’'nda yer alr.
llgili Formlarda belirtilen ticret, komisyon ve masraflarda
meydana gelecek degisiklikleri 30 (otuz) guin 6nce yazili
olarak veya kalici veri saklayicisi yoluyla veya kaydi tutulan
telefon vasitasiyla bildirerek degistirmeye yetkilidir. Bu
bildirim tzerine, kart hamilinin kendisine bildirim yapildig

card may be provided to any person as requested by the card
holder. The transactions with respect to the use, clearing and
settlement of the cards shall be governed by the Law Nr.5464
on Debit Cards and Credit Cards (the “Law”) and the regulations
thereto as well as the provisions as prescribed in such other
applicable regulations. In case of amendment to such regulations,
any such amendment shall apply as of its date of effect.

14.3.2. The liability of the card holder shall commence as of the
time at which s/he becomes in possession of the card, or as
of the moment when s/he is informed about the non-physically
present card’s number. The card holder shall be obliged to affix
her/his signature in the signature field of the card. Any and all
kinds of financial, legal and criminal liabilities, which would arise
from any failure to affix a signature on the card and/or from
making such card available to be used by others shall remain
with the card holder.

14.3.3. The card holder shall be obliged to protect the card
and the password details required for the use of the card in a
secure manner, and also to take the measures to prevent any
use of such details by others. In the event that the card and/or
such details are lost or stolen or becomes unusable or that s/he
becomes aware of any transaction, which has been performed
beyond her/his will, then the card holder shall be obliged to notify
the Bank of such case immediately.

14.3.4. In the event that the card is lost, stolen, goes out of her/
his possession or becomes unusuable or that s/he becomes
aware of any transaction, which has been performed beyond
her/his will, then he card holder shall be obliged to notify the
Bank’s Contact Center at 0 850 724 30 50 (+90 0 850 724 30
50 in case of any call outside Turkey) or any of the branches of
the Bank or any such other telephone number, as advised by
means of the Card Account Statement by the Bank, or such other
communication channels, as announced on the website of the
Bank, namely www.aktitbank.com.tr, of such case, and also to
confirm such case in writing immediately. The card holder shall
not be liable for any damage arising from any unlawful use within
the twenty four hours before the nofification s/he will have made,
except for the respective legal liability amount. Such legal liability
amount has been determined to be limited to TRY 150, and any
such amendment shall apply in case of any amendment to the
statutory regulations with respect to such determined amount.
This provision shall not apply in case such unlawful use results
from the gross negligence or omission of the card holder or in
case such notification is not made within a period of twenty four
hours. The card holder shall be liable for all amounts spent.

14.3.5. Provided that s/he shall pay the amount of such insurance
premium, the card holder may ask for insurance for the legal
liability amount with respect to any damage resulting from any
unlawful use that has occurred within the twenty four hours
before such notification.

14.3.6. In the event that the card and the password details as
required for the use thereof are lost or stolen, then the card
holder shall be liable for any transaction performed before the
elapse of such period of twenty four hours before the service
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tarihten itibaren 15 (onbes) glin sonrasina kadar kartin
kullanimindan vazge¢me hakki vardir. Kart hamilinin
karti kullanmaya devam etmesi halinde, degisikligi kabul
etmis sayilir. Kart kullanimina bagl olarak ilgili Formlarda
belirtilenler disinda kart hamilinden herhangi bir 6deme
talep edilmez ve hesaptan kesinti yapiimaz.

14.3.10. Kart hamili adresinde meydana gelen degisiklikleri,
degisiklik tarihinden itibaren on bes gin i¢inde Banka'ya
bildirmekle ylkimlU olup, adres degisikligini s6z konusu
stre zarfinda Banka'ya bildirmemesi halinde eski adresine
yapilacak bildirimler gecerli olacaktir.

14.3.11. Banka, hakli sebeplerin varhgi halinde sire
vermeksizin kartin iadesini talep edebilir, karta el koyabilir,
kartin yenilenmemesini ve iptalini saglayabilir. Hakli
sebep bulunmasa dahi Banka, kart hamiline 30 (otuz)
gun 6ncesinden bildirimde bulunmak suretiyle karti iptale
ve s0zlesmeyi feshetmeye yetkilidir.

14.3.12. Kart hamili, Banka'nin 0 850 724 30 50 numarali
iletisim Merkezi kanaliyla sebep géstermeksizin kartini
diledigi zaman iptal ettirebilir.

14.3.13. Kart hamili, Banka nezdindeki hesabini kapattirdigi
takdirde karti Banka'ya iade edecegini kabul eder.

14.3.14. Kart hamili, banka karti ile ilgili olarak Banka ile
arasinda yapilacak telefon gérigsmelerinin Banka Karti ve
Kredi Kartlari Kanunu uyarinca kayit altina alinmasini ve
Bankaca uygun gorilecek stireyle saklanmasini kabul eder.

15. CEK ILE ISLEYEN HESAPLAR ILE iLGILI
HUKUMLER

15.1. MUsteri'ye cekle isleyen hesap agiimasi, ¢ek karnesi
verilmesi, geklerin keside edilmesi, ¢eklerin édenmesi,
ceklerin karsiliksiz ¢itkmasi durumunda Misteri’nin ve
Banka'nin sorumlulugu ve bunlarla sinirli olmaksizin ¢ek
hesabina ve ¢ek kullanimina iligkin tim usul ve esaslar
Turk Ticaret Kanunu ile 5941 sayili Cek Kanunu, T.C.
Merkez Bankasi Tebligleri ile bu dlizenlemeleri degistiren,
tadil eden yahut yerine gegen mevzuat (Cek hakkindaki
tim yasal diizenlemeler kisaca “Cek Mevzuati” olarak
anilacaktir) ile ilgili diger mevzuat hikimlerine tabi
olacaktir.

15.2. Gergek kisi mUsteri, kendisi adina ¢ek diizenlemek
uzere bir bagkasini temsilci tayin edemez. Buna ragmen
cek duzenlenirse gegerli kabul edilir ve bu ¢ekten dolayi
hukuki ve cezai sorumluluk Misteri’ye aittir. Hamiline
¢ek ancak matbu hamiline ¢ek yapraklari kullanilarak
duzenlenebilir.

of the notification by the debit card holder.

14.3.7. In respect of any transaction performed in any foreign
currency; any and all kinds of currency conversions with respect
to the card shall be made on the basis of the selling rate of
exchange as announced by the CBRT (the Central Bank of the
Republic of Turkey) if and when converted into TRY from a foreign
currency, and on the basis of the buying rate of exchange as
announced by the Bank, if and when converted into any foreign
currency from TRY.

14.3.8. The card holder hereby acknowledges that the value date
for any cash withdrawal transaction, s/he will have performed
in business days, shall be the same day, and that the value
date for any cash deposit transaction, s/he will have performed
in business days, shall be the next business day, and that the
value date for any cash withdrawal, s/he will have performed
in weekends and non-business days, shall be the immediate
business day before the weekend or non-business day, and
also that the value date for any cash deposit transaction, sihe
will have performed in weekends and non-business days, shall
be the second business day following the non-business day.

14.3.9. The instructions regarding the fees, commissions, costs
and taxes that would be collected from the card holders as
based on the use of card and as per the agreement, and also
the amount of any such fee, commission, cost and tax shall be
available in the Passolig Debit Card Product Information Form
and also in the Core Banking Products and Services Information
Forms. The Bank shall be entitled to change the amount of any
such fee, commission and cost as indicated on such Forms by
notifying the Client either in writing or through the permanent data
custodian or by means of a recorded phone call 30 (thirty) days
beforehand. Following such notification, the card holder shall
be entitled to withdraw from using the card until after elapse of
a period of 15 (fifteen) days following the receipt of such notice
by her/him. In the event that s/he continues to use the card, then
the card holder shall be deemed to have acknowledged such
change. Except for the amounts as indicated on the respective
Forms, No payment shall be claimed from the card holder and
no deduction shall be made from the account as based on the
use of the card.

14.3.10. The card holder shall be obliged to notify the Bank of
any change to her/his address within a period of fifteen days
following the date of any such change, and any notice sent to
her/his previous address shall be deemed to have been duly
sent and served if s/he fails to notify the Bank of any change to
such address within such period.

14.3.11. In case of any valid ground, the Bank may ask for retum
ofthe card or it may seize the card or it may ensure that the card
is not renewed but cancelled without granting any period thereto.
The Bank shall be entitled to cancel the card and terminate the
agreement by serving a notice 30 (thirty) days beforehand to
the card holder, even if there is no valid ground.

14.3.12. The card holder may have her/his card cancelled at any
time, as s/he may wish, without showing any reason thereto,
through the Contact Center of the Bank by dialing 0 850 724
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15.3. Banka Musteri’ye verdigi her bir ¢gek yapragi igin
Cek Mevzuatr'nda dngortlen, karsiliksiz gekler igin Banka
Sorumluluk Tutari’nin karsiligi olan tutarlari Misteri’'nin
kredili-kredisiz her turli hesaplarindan alarak bloke
bir hesaba aktarmaya yetkilidir. Bloke hesap Uzerinde
Banka’nin rehin ve mahsup hakkinin bulundugunu,
Musteri kabul ve beyan eder. Musteri'nin hesaplarindaki
tutarin, Misteri’nin elinde bulunan ¢ek yapraklarindan
kaynaklanacak Banka Sorumluluk Tutari'ni kargilamamasi
halinde Banka’nin, Musteri’ye teslim etmis oldugu her
bir cek yapragi karsihi§i olan, o tarihte gecgerli Cek
Mevzuatr’'nca ongorulen sorumluluk tutari kadar bedelleri
Banka'da faiz getirmeyen bir hesapta depo edilmesini
talep etme hakki vardir. Banka’'nin bu talebinin geregini
yerine getirmeyen Musteri hakkinda Banka yasal takip
baslatmak suretiyle bu bedelleri tahsil ve depo edebilir.

15.4. MUsteri hesabi (izerine keside ettigi ceklerin
karsiliginin bulunmamasi halinde, ¢ek karsiliginin Banka
nezdindeki diger her tir hesaplarindan veya yatirim
urtnlerinden (repo, bono vs.) virman yapilmak suretiyle
odenmesine Banka'nin yetkili oldugunu kabul, beyan
ve taahhit eder. Bu durumda Banka, gerektigi takdirde
Musteri’nin yatirim Urtnlerini vadesinden dnce bozarak
cek karsihgini 6demek lzere kullanabilir , bu yatirim
urnlerindeki bakiyelerden misterinin banka nezdinde
bulunan hesaplarina aktarim yapabilir. Misteri’nin yatirim
urdnlerinin vadesinden 6nce bozulmasi nedeniyle, yatirim
urtnlerine o tarihe kadar tahakkuk etmesi gereken faizi
talep etme hakki bulunmamaktadir. Su kadar ki bu hususlar
Banka agisindan bir yukimlalik degil yetki olup, ¢ek
hesabinda yeterli karsiligi hususundaki tim sorumluluk
Musteri'ye aittir.

15.5. Hesap sahibi, keside ettigi cekler icin, Banka’'nin
diger subeleri veya muhabir bankalar tarafindan provizyon
alinarak 6demede bulunuldugu takdirde 6demeyi yapan
sube veya muhabir Banka’nin ¢ekteki imza ile hesap
kartonu veya bu Sozlesme’deki imza ile karsilastirma
olanaginin bulunmamasi nedeniyle, imzasinin taklit edildigi
veya sahte oldugu yolunda herhangi bir iddia ve itirazda
bulunmayacaktir. Hesap sahibi, bu sekilde provizyonla
yapilan 6demeler sonucu ugrayacad! her tirlG zarar ve
kayiplardan Banka’nin higbir sorumlulugu olmayacagini
kabul, beyan ve taahhit eder.

15.6. Musteri, keside ettigi ¢ekin/ceklerinin, ibrazinda
kismen karsiliginin bulunmasi durumunda, s6z konusu
kismi karsilik tutarinin Banka tarafindan hesapta hamil
lehine bloke edilecegini bildigini ve bu bedelin kendisine
odenmesini Banka’'dan talep edemeyecegini beyan ve
kabul eder.

30 50.

14.3.13. The card holder hereby acknowledges that s/he shall
return the card to the Bank if and when s/he has her/his account,
held with the Bank, closed.

14.3.14. The card holder hereby acknowledges that the telephone
conversations, exchanged by and between her/him and the Bank
with respect to the debit card, shall be recorded as per the Law
on Debit Cards and Credit Cards and also that such records
shall be kept for a period to be deemed appropriate by the Bank.

15. PROVISIONS REGARDING THE ACCOUNTS RUNNING
ON CHEQUES

15.1. Opening an account, running on cheques, for the Client,
delivery of a cheque-book to the Client, drawing and payment
of cheques and the liability of the Client and the Bank in case
of any dishonored cheque and also any and all procedures
and principles with respect to the cheque account and use of
cheques, including but not limited to the foregoing, shall be
governed by the Turkish Commercial Code and the Law Nr.5941
on Cheques, and the Communiques issued by the Central Bank
of the Republic of Turkey and also the provisions as prescribed
under such other applicable regulations that would modify, amend
or supersede such regulations (any and all statutory regulations
regarding the cheques shall hereinafter be briefly referred to as
the “Cheque Regulations”).

15.2. Any natural person client may not delegate any other person
as her/his representative to draw a cheque for and on behalf of
her/him. In case a cheque is issued despite the foregoing, then
such cheque shall be deemed valid, and the civil and criminal
liability with respect to any such cheque shall remain with the
Client. Any bearer cheque may be drawn only by making use
of a printed bear cheque leaf.

15.3. For each cheque leaf, it will have given to the Client, the
Bank shall be entitled to collect the amount, which is specified
in the Cheque Regulations, and in respect of any dishonored
cheque, the Bank shall be entitled to collect the amount,
corresponding to the Bank's Liability Amount, from any and all
kinds of accounts, whether overdraft or not, of the Client, and to
transfer such amount to a blocked account. The Client hereby
acknowledges and represents that the Bank shall be entitled to
the right of lien and set-off on any such blocked account. In the
event that the amount available in the accounts of the Client is
not sufficient to cover the Bank's Liability Amount that would result
from the cheque leaves held by the Client, then the Bank shall
be entitled to ask for depositing of the amounts up to the liability
amount, as prescribed by the then current Cheque Regulations,
which will correspond to each cheque leaf delivered to the Client
by the Bank, in a non-interest bearing account held with the
Bank. The Bank may collect and deposit any such amount by
initiating legal proceedings against any Client who would fail to
fulfill such request of the Bank.

15.4. The Client hereby acknowledges, represents and warrants
that the Bank shall be entitled to pay the amount of any cheque,
it will have drawn from its account, by performing a transfer from
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15.7. Banka’nin Takas Odalari'nda ceklerin fiziki teslimine
gerek olmaksizin tahsil edilmesine iligkin sistemi kullanmasi
halinde bu ¢eklerin tahsilinde Takas Odasi'nin kurallari
gegerli olacaktir.

15.8. Hesaptan keside edilmek Uzere Banka tarafindan
verilen ¢ek karneleri ister Tirkge ister yabanci bir dilde
duzenlenmis olsun, bu gek yapraklarinin Turk Lirasi disinda
bir para birimi Gzerinden keside edilmesi durumunda, gek
bedeli YP hesabindan ayni déviz cinsi lizerinden karsilig
bulundugu takdirde aynen ddenecek, ayni ddviz cinsinden
hesapta karsiligi bulunmadigi takdirde ¢eki ibraz edenin
cekteki doviz cinsi tzerinden bedeli aynen talep etmesi
durumunda, hesaptaki baska bir déviz cinsinden para varsa
bu ddviz Banka’nin ¢apraz kurlari Uzerinden arbitraj islemi
yapilarak ddenecek ve/veya hesapta Turk Lirasi varsa
yine Banka'nin édeme glintindeki efektif doviz satis kurlari
Uzerinden istenilen para cinsine gevrilerek ddenecek, buna
karsilik hesapta sadece Turk Lirasi bulundugu takdirde ve
ddviz lizerinden kesideli ¢eki ibraz edenin Tlrk Lirasi olarak
odemeyi kabul etmesi durumunda, ¢ek bedeli Banka’nin
uyguladigi kurlar tizerinden gevrilerek karsiligi hesaptan
Turk Lirasi olarak 6denecek, bu gevirme islemleri sirasinda
ceki ibraz edenden ayrica talepname alinmasina gerek
olmayacak, diger tim konularda ise Sézlesme hikimleri
aynen gegcerli olacak ve yapilan bu iglemlerden dolayi
Musteri'nin zarar, kayip ve benzeri higbir talep, itiraz hakki
bulunmayacaktir.

15.9. MUsteri, Banka'dan aldigi “garantili gek’lerin (Bloke
Cek) garanti ettigi tutar karsilamak tzere ve bunlarin Banka
tarafindan 6denmesini saglamak amaciyla Banka'daki
hesaplarinin, ilgili gek yapraklarinin garanti edilen tutarinin
toplami kadar boluminu Banka'ya rehnettigini, bu nedenle
hesaptaki paranin Banka tarafindan blokeye alinacagini ve
bu rehnin, Musteri’nin Banka'dan aldigi geklerin Banka'ya
tamamiyla geri verilmesine kadar devam edecegini kabul,
beyan ve taahhut eder. Banka garanti limitini diledigi
tutarda artirmaya, bu tutar izerinden 6deme yapmaya
ve bloke tutarini artirmaya yetkilidir. Musteri Banka’'nin
belirledigi tutari ilk talebinde derhal ve nakden yatirmak
zorundadir. Banka’nin, Mlsteri'nin keside ettigi ceklere
garanti vermesi, Musteri'ye aciimis bir gayri nakdi kredi
hikmundedir.

15.10. Banka hakli sebeplerin varligi halinde ¢ek
defterlerinin iadesini talep edebilir. Misteri Banka'nin
talebini 6grendikten sonra ihtarla verilen stre iginde gek
defterlerini iade etmedigi takdirde Banka’'nin bu ylizden
ugrayacagi zarari Banka'nin ilk yazil talebinde derhal
odeyecektir. Kullanilmayan ya da hesabin kapatiimasi
halinde o tarihe kadar kullanilmamis olan ¢ek yapraklari

its any and all kinds accounts or investment products (repo,
bonds, etc.) held with the Bank if and when any such cheque is
dishonored. In such case, the Bank may liquidate its investment
products before its maturity in order to honor the cheque, if and
when required, and it may transfer the balances, available in
such investment products, to the client’s accounts held with the
bank. The Client shall not be entitled to claim the interest, which
would be required to have accrued in its investment products
until such date, due to liquidation of its investment products
before its maturity. Insofar, the foregoing shall not constitute an
obligation but an authorization for the Bank, and the liability for
making available sufficient funds in the cheque account shall
remain solely with the Client.

15.5. In respect of any cheque, s/he will have drawn, the account
holder shall not raise any claim or objection whatsoever by
alleging that her/his signature has been counterfeited or that her/
his signature is forged since the branch or the correspondent
bank that has made such payment did not have the opportunity
to compare the signature, affixed on the cheque, with the account
card or the signature affixed hereunder, if and when any branch
or correspondent bank of the Bank has performed such payment
by obtaining authorization thereto. The account holder hereby
acknowledges, represents and warrants that the Bank shalll
not be liable in any manner whatsoever for any and all kinds of
damage and/or loss, s/he would incur in consequence of any
such payment made on the basis of any such authorization.

15.6. The Client hereby acknowledges and represents that s/he
is aware of the fact that the amount of such partial consideration
shall be blocked in favor of the holder in the account by the
Bank, if and when any cheque(s) s/he will have drawn would
be honored partially upon its/their presentation, and also that
slhe may not claim the Bank to pay such amount to her/him.

15.7. In the event that the Bank makes use of the system with
respect to collection of the cheques without requiring their
physical delivery at the Clearing Houses, then the guidelines of
the respective Clearing House shall apply in respect of collection
of such cheques.

15.8. Whether the cheque-books, delivered by the Bank for the
purpose of drawing cheques from the account, are issued either
in Turkish or in any foreign language whatsoever, the amount of
the cheque shall be paid in full if and when it is honored in the
same currency type from the FX account of the Client, if any such
cheque leaf is drawn in a currency other than Turkish Lira, and
the amount of such cheque shall be paid upon performance of
arbitrage on the basis of the cross exchange rates, as applied
by the Bank, if there is balance available in any such other
currency in the account in case the party, which presents such
cheque, asks for the exact payment of such amount in the
currency type as indicated on the cheque, if and when there is
no amount corresponding to such cheque in the same currency
type, and/or such amount shall be paid either in Turkish Lira or
by being converted into the desired currency on the basis of the
effective selling rates of exchange as applied by the Bank on
the date of performance of such payment, however, in the event
that there is only Turkish Liras available in the account and also
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veya defterleri Banka'ya geri verilecektir.

15.11. Misteri'nin, hamiline ¢ek defteri yapragini
kullanmadan hamiline ¢ek duzenledigini tespit etmesi
halinde Banka, mevcut delilleriyle birlikte durumu, tespit
tarihinden itibaren en ge¢ bir hafta icinde Cumhuriyet
Bagsavciligrna ve Gelir idaresi Baskanligi'na bildirmekle
yukdmli olup, Masteri, bu aykirihgi iceren her bir gekle
ilgili olarak, mevzuatin 6ng6rdigu idari para cezasi ile
cezalandirilacagini ve bu husustaki tim sorumlulugun
kendisine ait oldugunu bildigini beyan eder.

16. TAHSIL iGIN VERILEN GEKLER VE KAMBIiYO
SENETLERI iLE iLGILi HUKUMLER

16.1. Banka, tahsil edilmek lizere Misteri tarafindan
tevdi edilen gekleri ve diger kambiyo senetlerini Banka
tarafindan fiilen tahsil edildikten sonra hesap sahibinin
alacagina igleyecektir. Banka tahsilden evvel ¢ek veya
kambiyo senetlerinin tutarini hesap sahibi alacagina
islemigse bu islem hesap sahibi lehine bir alacak hakki
yaratmaz. Msteri bu islemin yalnizca Banka tarafindan
muhasebe kolayligi bakimindan yapildigini kabul eder.
Tahsil edilmeden énce hesaba yazilan ¢ek ve/veya diger
kambiyo senetlerinin tutarini Banka diledigi zamanda ve
ozellikle bunlarin 6denmeden geri gonderilmesi ya da
odenmemesi halinde, hesabin alacagindan gikarmaya
mezun ve yetkilidir.

16.2. Banka, tahsil edilmek Uzere verilen ¢eklerin ve/
veya diger kambiyo senetlerinin zamaninda ibraz
edilmemesinden ya da protesto edilmemesinden veya
ihbarlarin ve ihtarlarin yapiimamasindan veya riicu
haklarinin kullaniimamasindan higbir sekilde sorumlu
degildir.

16.3. Banka, ibraz islemini, tahsil igin verilen ¢ek veya
kambiyo senedini, sube veya muhabirine gondermekle
yapmis sayilir. Banka ¢ekleri ve kambiyo senetlerini
taahh(tlU posta ile veya uygun gorecegi herhangi bir diger
sekilde gondermeye mezun ve yetkilidir. Banka ¢eklerin
veya kambiyo senetlerinin ulasmamasindan ya da geg
ulagmasindan ya da hi¢ ulasmamasindan sorumlu degildir.
Banka tahsil i¢in verilen ¢cek ve kambiyo senetlerini mutat
usullerine gore tahsil igin isleme koyacaktir. Bu usulle
tahsilin yapilmamasindan Banka herhangi bir sorumluluk
yuklenmeyecektir.

16.4. Banka’nin tahsil igin verilen senetlerde muhataba
(Senet borglusuna) bir ihbarname gdndermesi ibraz 6devini
yerine getirmis sayllmasi igin yeterlidir. Banka bu ihbari
normal posta ya da uygun gorecegi baska bir yoldan
gonderebilir. Banka, ihbarnamenin yolda kaybolmasindan,

that the party, presenting such cheque that has been drawn in
any foreign currency, agrees to receive the payment in Turkish
Liras, then the corresponding amount of such cheque shall be
paid in Turkish Liras from the account by being converted on
the basis of the exchange rates applied by the Bank, and receipt
of a further written request from the party, which presents such
cheque, shall not be required during the performance of any such
conversion, and the provisions hereunder shall apply verbatim in
respect of any other matter whatsoever, and the Client shall not
be entitled to claim any damage and/or loss or raise any claim
or objection whatsoever due to any such transaction.

15.9. The Client hereby acknowledges, represents and warrants
that s/he hereby puts in pledge the portion of her/his accounts,
held with the Bank, up to the total of the guaranteed amount of the
respective cheque leaves for the purpose of meeting the amount
guaranted by the “guaranteed cheques” (Blocked Cheques) s/
he will have received from the Bank, and also for the purpose
of ensuring that such cheques are paid by the Bank, and that
the funds in the account shall be blocked by the Bank, and also
that such pledge shall continue until the cheques, sfhe will have
received from the Bank, will have been returned entirely to the
Bank. The Bank shall be entitled to increase such guaranteed
limit as it may wish, and to make the payment on the basis of
such amount and also to increase such blocked amount. The
Client shall be obliged to deposit the amount, determined by
the Bank, immediately and in cash upon the first demand of the
Bank. Provision of a guarantee to the cheques, drawn by the
Client, by the Bank, shall serve as a non-cash loan extended
to the Client.

15.10. In case of any valid ground, the Bank may ask for return
of any cheque-book. In the event that, following the time s/he
has become aware of the request of the Bank, s/he fails to
return any cheque-books within the period as indicated on the
respective notice, then the Client shall reimburse any and all
damage and/or loss, which might be incurred by the Bank for
such reason, upon the first demand, in writing, of the Bank. Any
cheque leaf or cheque-book, which would be non-used or will
have been non-used until such date, if and when the account
is closed, shall be returned to the Bank.

15.11. In the event that it is determined that the Client has drawn
a bear cheque without making use of a bearer cheque-book leaf,
then the Bank shall be obliged to notify the Office of the Chief
Public Prosecutor and the Revenue Administration of such case
no later than a period of one week following the date of such
determination, together with the available evidence thereto, and
the Client hereby represents that sihe is aware of the fact that
sthe shall be penalized with an administrative fine as imposed
by the applicable regulations in respect of any cheque which
would be subject to such breach, and also that the liability with
respect to such matter shall remain solely with her/him.

16. PROVISIONS REGARDING THE CHEQUES AND BILLS
OF EXCHANGE SUBMITTED FOR COLLECTION

16.1. The Bank shall credit any cheque and such other bill of
exchange, handed over by the Client for the purpose of being
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gecikmesinden, muhatabin ihbarnameyi teslim almaktan
kaginmasindan sorumlu degildir.

16.5. Banka, yukarida belirtildigi tzere ihbarname
gbndermek suretiyle ibraz ettigi kambiyo senetlerinin
vadesinde ddenmemesi halinde bunlariprotesto etmeye,
ihbar/intarda bulunmaya ve riicu haklarini kullanmaya
mezun ve yetkilidir.

16.6. Kambiyo senetlerinin kaybolmasi halinde, iptale
iliskin yasal islemleri yaptirma yukimlGlugu musteriye aittir.

16.7. Banka yasal gereklere uygun olarak diizenlenmeyen
kambiyo senetlerinden veya kambiyo senetlerindeki
silinti, kazinti, ¢ikinti ve eklerden, imza taklidi veya
sahtekarliklardan sorumlu olmayip, bundan dolayi
Banka'ya karsi ilgili taraflarin ileri strebilecekleri taleplerin
sonuglari Musteri'ye aittir.

17. MASRAF, KOMISYON, SIGORTA GIDERLERI, VERGI
VE FONLAR

17.1. MUsteri, bu Sdzlesme konusu hesaplar ve bankacilik
islemleri ile ilgili olarak; Grtin ve hizmetlerden dogan
her turlu ucret, komisyon, masraf, Damga Vergisi (DV),
Banka ve Sigorta Muameleleri Vergisi (BSMV), Kaynak
Kullanim Destekleme Fonu (KKDF), Kambiyo Gider Vergisi
(KGV) gibi her turlu yasal yukumlalik yaninda sigorta
prim (cretleri veya Borsa istanbul Kiymetli Madenler ve
Kiymetli Taglar Piyasasi, Takasbank, TCMB, diger araci
kuruluslar ve/veya ugincu sahislar tarafindan talep ve
tahakkuk ettirilen her tarllG maliyeti 6demekle yukimli
oldugunu kabul ve beyan eder.

17.2. Misteri, isbu S6zlesme’de yer alan ve daha sonra
eklenebilecek hizmet/islem/Urlnler nedeni ile gereken her
turli masraf, hesap isletim Gcreti, yatirim GrinG transfer
ucreti, her tarll hesap 0zeti, ekstresi, hesap cuzdani,
rapor, belge, SMS ile bildirim ve her tlirlii evrakin gdnderim
masrafl ile hesaba iliskin bir hizmet karsihgi alinacak
Ucret, vergi, vergi benzeri diger mali yukimltlikler, kurtaj,
komisyon ve sigorta primlerinin kendisine ait oldugunu
kabul eder. Musteri, Banka'nin bunlari talebe ve tahsile
yetkisi bulundugunu, ayrica Banka’nin s6z konusu
yikiimliliikleri herhangi bir sekilde Borsa istanbul Kiymetli
Madenler ve Kiymetli Taglar Piyasasi, Takasbank, TCMB,
diger araci kuruluslar ve/veya uglincl sahislar tarafindan
talep ve tahakkuk ettirilen her turli maliyeti ddemekle
yukUmli kalmasi halinde talep Uzerine derhal, nakden
Banka'ya 6demeyi, bu ddemeler ile Banka’nin komisyon,
ucret ve her turlu alacagini kendi hesabindan takas ve
mahsup yoluyla re’sen tahsile de yetkili oldugunu kabul
ve taahhut eder.

collected, to the account of the account holder following the actual
collection of any such cheque or such other bill of exchange by
the Bank. In the event that the amount of any such cheque or
bill of exchange has already been credited to the account of
the account holder by the Bank before the collection thereof,
then such transaction shall not create a right to claim in favor of
the account holder. The Client hereby acknowledges that such
transaction will have been made only for the purpose of ease
of accounting by the Bank. The Bank shall be empowered and
entitled to remove the amount of any cheque and/or such other
bill of exchange, credited to the account before being collected,
from the credit of the account at any time and in particular, if and
when any such cheque and/or such other bill of exchange is/
are returned before being paid, or is/are not paid.

16.2. The Bank shall not be liable in any manner whatsoever
for any failure to present any cheque and/or such other bill of
exchange, submitted for collection, timely, or to protest any such
cheque and/or such other bill of exchange, or for any failure to
serve a notice or notification thereto or for any failure to exercise
any right of recourse thereto.

16.3. The Bank shall be deemed to have performed such
presentation by sending the cheque or bill of exchange, submitted
for being collected, to its branch or correspondent. The Bank
shall be empowered and entitled to send the cheques and bills of
exchange by registered mail or in any other manner whatsoever it
might deem appropriate. The Bank shall not be liable for any non-
receipt or late receipt of any such cheque or bill of exchange. The
Bank shall put in process any such cheque and bill of exchange,
submitted for being collected, for the purpose of being collected
in accordance with the customary procedures. The Bank shall
not be held liable in any manner whatsoever for any failure to
make such collection in accordance with any such procedure.

16.4. Service of a notice to the addressee (debtor of the Bill) by
the Bank shall be sufficient for deeming that it has fulfilled its
obligation to present in respect of any bill submitted for being
collected. The Bank may send such notice by regular mail or by
any such other means it will deem appropriate. The Bank shall
not be liable for any loss or delay of any such notice while in
process, or if and when the addressee abstains from the receipt
of any such notice.

16.5. The Bank shall be empowered and entitled to protest,
serve a notice/notification and exercise its rights of recourse if
and when any bill of exchange, it will have presented by sending
a notice as described herein above, is not paid when due.

16.6. In case of any loss of any such bill of exchange, the
obligation to have the legal proceedings be performed with
respect to cancellation shall remain with the client.

16.7. The Bank shall not be liable for any bill of exchange, which
is not issued in accordance with the statutory requirements, or
for any deletion, erasure, scraping and attachment or forged
signature or fraud on any bill of exchange, and the consequences
of any claim, which might be raised against the Bank by the
respective parties due to any of the foregoing, shall be borne

by the Client.
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17.3. MUsteri, Banka’nin diger subeleri veya muhabirleri
aracihgiyla tahsil edilmek Gzere Banka'ya tevdi ettigi
senetler nedeniyle ddemek zorunda olacag! her turlu gider
ve masraflari ve bu S6zlesme kapsamindaki islemler ile
ilgili tim vergi, fon, gider ve masraflari derhal Banka'ya
odemeyi, Banka'nin bu alacagini, re’sen ve pesinen
hesabina borg kaydetmeye yetkili oldugunu, s6z konusu
senetlerin Uzerinde hapis ve rehin hakki bulundugunu,
tahsil edilen bedellerinin Banka’ya rehinli oldugunu kabul
ve taahhut eder.

17.4. Musteri, Banka'nin 30 (otuz) glin dnceden
Musteri’ye bildirimde bulunarak, yurirlikteki mevzuat
cercevesinde musteriden tahsil edilen faiz, masraf ve
komisyon oranlarini ve miktarlarini degistirebilecegini,
s0z konusu yukumlullklere iligkin oranlar ve tutarlar ile
ilgili glincel bilgiye Banka subeleri, Banka internet (web)
adresi ve telefon bankaciligi ile de ulasilabilecegini kabul
etmektedir. Mevzuatta aksi agikga dngorilmedigi strece
30 (otuz) glnllk slrenin dolmasindan itibaren 15 (on
bes) guin icerisinde ilgili Grlin veya hizmetten vazgectigine
iliskin iptal talebini Banka'ya iletmedigi takdirde Msteri
bu degisiklikleri kabul etmis sayilacaktir.

17.5. Musteri, ayrica talebi alinmasi kaydiyla onaya bagli
bildirim Ucretini/lcretlerini de ddeyecegini kabul eder.

18. BANKA'NIN REHIN, TAKAS VE MAHSUP HAKKI

Banka’'nin bu sézlesmeden dogmus veya dogacak
alacaklarinin teminatini teskil etmek tizere, Misteri’nin
Banka’nin nezdindeki her tlrlli hesaplarinin bakiyelerinin
ve dogmus ve dogacak her tlrlU alacaginin; adina gelecek
ve kendisi tarafindan yapilacak EFT/ havale tutarlarinin,
Msteri'ye ait olup da Banka'da bulunan bitiin senetler
ve emtiayl temsil eden belgeler, kongimentolar, hisse
senetleri ve tahviller, hamiline ve nama yazili mevduat
sertifikalari, bunlarin kuponlari ve diger kiymetli evrak,
Banka’nin emanetine alinan ve alinacak veya Banka
nezdinde bulunabilecek sermaye piyasasi araglarinin,
altin, mal ve esyalarin izerinde Banka’nin hapis hakki
vardir. Bunlar Banka'ya rehinli olup, Mlsteri'nin temerridi
halinde Turk Borglar Kanunu'nda dlzenlenen takas ve
mahsup hikimleri kapsaminda takas/mahsup edilir.

19. SOZLESME’NIN SURESI VE SOZLESME’NIN FESHI

19.1. Bu Sozlesme, suresizdir. Taraflar, s6zlesmeyi 30
(otuz) glin 6nceden yazili veya kalici veri saklayicisi
araciligyla bildirimde bulunarak feshetme hakkina sahiptir.
Mevzuatin belirli bir stire dncesinden bildirim 6ngordugu
fesih halleri i¢in bu sirelere uyulur. Bu sézlesmenin
imzalanmasi ile MUsterinin daha 6nce imzalamis oldugu

17. CHARGES, COMMISSIONS, INSURANCE COSTS, TAXES
AND FUNDS

17.1. The Client hereby acknowledges and represents that, in
respect of the accounts and banking transactions hereunder, s/
he shall be obliged to pay any and all kinds of fees, commissions,
costs, arising from the products and services hereunder, and
any and all kinds of statutory charges such as Stamp Duty (SD),
Banking and Insurance Transactions Tax (BITT), Resource
Utilization Support Fund (RUSF), Foreign Exchange Expenditure
Tax (FEET), as well as the insurance premium costs or any and all
kinds of costs which are claimed and accrued by Borsa Istanbul
Precious Metals and Precious Stones Market, Takasbank, the
Central Bank of the Republic of Turkey, other intermediary
institutions and/or third parties.

17.2. The Client hereby acknowledges that any and all kinds
of expenses, which are due and payable due to the services/
transactions/products hereunder and which may be added
subsequently, and the account maintenance fees, investment
product transfer fees, any and all kinds of account statements,
bank statements, account books, reports, documents, as well
as the costs of any notices to be sent by means of SMS, and
the costs for sending any and all kinds of documents, and the
fees, taxes and any such other financial liabilities similar to
taxes, brokerage fees, commissions and insurance premiums
to be charged and collected in consideration of any service with
respect to the account, shall be borne and paid by her/him. The
Client hereby acknowledges and warrants that the Bank shall be
entitled to claim and collect the foregoing, and that, in the event
that the Bank becomes obliged to any and all kinds of costs,
claimed and accrued by the Borsa Istanbul Precious Metals and
Precious Stones Market, Takasbank, the Central Bank of the
Republic of Turkey, other intermediary institutions and/or third
parties, then s/he shall pay any such cost immediately and in
cash to the Bank upon the demand of the same, and also that
the Bank shall also be entitled to collect any such payment as
well as any commission, fee and any and all kinds of such other
receivables by means of set-off and offset through the account
of the Client, ex officio.

17.3. The Client hereby acknowledges and warrants that s/he
shall pay any and all kinds of costs and expenses, for which it
will be obliged to pay due to any bill, it will have handed over to
the Bank for the purpose of being collected through the other
branches or correspondents of the Bank, and also any and all
taxes, funds, costs and expenses with respect to the transactions
hereunder, to the Bank immediately, and that the Bank shall be
entitled to debit any such receivable to the account of the Client
ex officio and in advance, and that the Bank shall be entitied to
the right of retention and lien on any such bill, and also that any
such collected amount shall be pledged to the Bank.

17.4. The Client hereby acknowledges that the Bank may change
the rates and amounts of any interest, cost and commission,
collected from the client in accordance with the applicable
regulations, by serving a notice to the Client 30 (thirty) days
beforehand, and also that the current details and information
about the rates and amounts about such liabilities are accessible
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Bankacilik Hizmetleri S6zlesmesi yurdrliikten kalkar ve
en yeni revizyon tarihli Bankacilik Hizmetleri Sézlesmesi
hukumleri uygulanir.

19.2. Banka, bu S6zlesme hlkimlerine veya taraflar
arasindaki diger s6zlesme hikiumlerine aykirilik,
Musteri’'nin Banka'ya olan borglarini édememesi veya
odemeyeceginin anlasiimasi, Misteri’nin diger bir islem
nedeniyle hakkinda icra takibi baglamasi veya ugincu
kisilerce hakkinda/haklarinda yasal takibe gecildiginin,
Musteri'nin iflas ettiginin veya vefat ettiginin 6grenilmesi
durumunda herhangi bir neden belirtmeksizin Karti/Kartlar
kullanima kapatabilir. S6zlesme'yi tek yanli olarak sona
erdirebilir, borcun fer-i'leri ile birlikte tamamen ddenmesini
ve Kart/Kartlarin iadesini talep edebilir. Misteri, Banka'nin
yapacag! bildirimden sonra Karti/Kartlari kullanmayarak
Banka'ya iade etmekle yikimlUdur. Aksine davranislarda
tim hukuki ve cezai sorumluluk Misteri'ye aittir.

19.3. MUsteri Sozlesme’yi ancak Banka'ya yazili olarak
bildirmek ve ayni zamanda Karti/Kartlari iade etmek ve
tum borglarini fer-i'leri ile birlikte 6demek yoluyla sona
erdirebilir. Bu Sozlesme’nin, herhangi bir tarafca sona
erdiriimesi veya bagka herhangi bir nedenle son bulmasi
durumunda, MUsteri'nin Banka’ya olan tim borglari
muaccel hale gelecek, borcun tamami MUsteri tarafindan,
ayrica ihbara gerek olmadan derhal ve nakden 6denecek,
borcun tamami 6deninceye kadar Musteri’nin gerek borg
asli, gerekse faizler, komisyon, Ucretler ve diger tim fer-
I'lerden dogan sorumluluklari aynen devam edecektir.

20. HESAPLARIN KAPATILMASI, SOZLESME’YE KONU
HIiZMETLERIN SONA ERDIRILMES| / DEGISTIRILMESI

20.1. Banka, bu Sézlesme’ye konu hizmetlerin ve
hizmetlere iliskin streglerin timUn0 veya bir kismini hakli
sebeplerle veya yerel ve/lveya OECD, FATCA ve benzeri
bir yabanci mevzuattan kaynaklanan sebeplerle derhal
veya Banka politikalari kaynakli sebeplerle ise Misteri'ye
en az 30 (otuz) glin dnceden bildirim yapmak suretiyle
sona erdirmeye veya degistirmeye yetkili olup, Misteri
bu degisikliklere uymayi kabul eder. Ayrica Banka isbu
Sdzlesme’de yer alan maddelerde, Misteri'ye en az 30
(otuz) glin dnceden bildirim yapmak suretiyle, diledigi
zaman degisiklik yapma hakkini haizdir. MUsteri kendisine
bildirilen degisikliklere herhangi bir itirazda bulunmadan
islemlerine devam etti§i takdirde s6z konusu degisiklikler
Banka ile MUsteri arasinda baglayici olur.

20.2. Hesap kapamasi Musteri’nin talebi ile olabilecegi
gibi Banka’nin kendi politikasi geregi ve/veya yerel ve/
veya OECD, FATCA gibi benzeri bir yabanci mevzuattan

through the branches of the Bank, the website address of the
Bank and also telephone banking. The Client shall be deemed
to have acknowledged any such change if and when s/he does
not forward her/his request for cancellation with respect to the
fact that s/he has waived from the respective product or service
within a period of 15 (fifteen) days following the elapse of the
period of 30 (thirty) days, unless otherwise explicitly otherwise
provided in the applicable regulations.

17.5. The Client hereby further acknowledges that s/he shall pay
the cost(s) of any notice as based on such acknowledgment,
provided that her/his request shall have been received.

18. BANK’S RIGHT OF LIEN, SETTLEMENT AND SET-OFF

For the purpose of serving as the security for its receivables,
which have arisen or will arise hereunder, the Bank shall be
entitled to the right of lien with respect to the balances of any
and all kinds of accounts, held by the Client with the Bank, and
also with respect to any and all kinds of her/his receivables,
which have arisen or will arise, and the EFT/remittance amounts
which might be received for her/his name or be performed by
her/him, and any and all promissory notes and goods bills, bills
of lading, equity securities and bonds, certificates of deposit,
which are bearer or registered, and the coupons thereof and
such other negotiable instruments, and also any and all capital
market instruments, gold, goods and commaodities, which are
owned by the Client and which are held with the Bank. All of the
foregoing shall be pledged in favor of the Bank, and be settled/
set-off as per the provisions as set out under the Turkish Code
of Obligations with respect to settlement and set-off, in case of
any default of the Client.

19. TERM AND TERMINATION

19.1. This Agreement has been executed for an indefinite period
of time. Either of the Parties hereto shall be entitled to terminate
the Agreement by serving a notice, either in writing or through
the agency of a permanent data custodian, 30 (thirty) days
beforehand. Except for any circumstance for termination for
which a notice is required to be served before a certain period
as prescribed by the applicable regulations, such period shall
be observed. Upon the execution hereof, the Banking Services
Agreement, which has been executed previously by the Client,
shall cease to have effect, and the provisions, as prescribed
under the Banking Services Agreement most recently dated in
revision, shall prevail in respect of any transaction to be executed
henceforward.

19.2. The Bank may suspend the use of any Card(s) without
showing any reason thereto, in case of any breach of any of
the provisions hereof or any of the provisions of any such other
agreement, executed by and between the Parties hereto, orin
case the Client fails to pay her/his debts payable to the Bank
orin case itis understood that s/he will not pay such debts orin
case of initiation of any debt enforcement proceedings against
the Client due to any such other transaction or in case it is
understood that legal proceedings have been initiated against
the Client by any third party whatsoever or that the Client has
gone bankrupt or deceased. In any such case, the Bank may
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kaynaklanan sebeplerle, iadeli taahhUtli mektupla
bildirerek, Musteri adina agilan hesaplarin bazilarini veya
tamamini kapatabilir, kesebilir, Grlin ve/veya hizmetlerini
durdurabilir veya Sozlesme'yi feshedebilir. Bu durumda,
Banka’nin MUsteri'ye karsi higbir sorumlulugu olmayacaktir.

20.3. MUsteri'nin isbu s6zlesmeye konu hizmet ve/veya
urdnleri ilgili mevzuatlara aykiri olarak veya yasadisi bahis
velveya sans oyunlariyla baglantili olarak para nakline
aracilikta kullanmasi halinde, BankaMusteri'ye herhangi
bir bildirimde bulunmaksizin ilgili hizmet ve/veya Urlnleri
derhal kapatma hakkina sahiptir.

21. ZAMAN ASIMI

21.1. Banka’'nin emanetinde bulunan hisse senedi ve
tahviller, yatirim fonu katiima belgeleri, cek karnesi teslim
edilmemis dahi olsa ¢ek karnesi verdikleri musterileri adina
acllan hesaplarinda bulunan tutarlar, havale bedelleri,
alacak ve emanetlerin zaman agimi stresi sonuna kadar
isleyecek faizleri, her tirli emanet ve alacaklardan,
Musteri'nin (hak sahibinin) en son talebi, islemi, herhangi
bir yazil talimat tarihinden baslayarak 10 (on) yil iginde
aranmayanlar zaman asimina ugrar.

21.2. Banka, bir takvim yili iginde zaman asimina ugrayan
ve tutari 250 (iki yuz elli) Turk Lirasi ve tzerindeki her
turli emanet ve alacaklarin hak sahiplerini, bagvuruda
bulunmadiklar takdirde hesaplarinin Tasarruf Mevduat
Sigorta Fonu’na (“Fon”) devredilecegi hususunda, izleyen
takvim yilinin Ocak ay1 sonuna kadar iadeli taahh(tli
mektupla uyarir.

21.3. Sz konusu emanet ve alacaklar ile tutari 250 (iki ylz
elli) Tark Liras’'nin altindaki her tlrll emanet ve alacaklar
Subat ayinin bagindan itibaren Banka'nin internet sitesinde
liste halinde dort ay muddetle ilan edilir. Banka, s6z konusu
listelerin kendi internet sitesinde ilan edildigi hususunu,
Subat ayinin on besinci gunune kadar ulke genelinde
yayim yapan ve ilan talebi tarihinde Basin ilan Kurumu
listelerindeki tiraji en yuksek ilk bes gazeteden ikisinde
Basin ilan Kurumu araciligiyla iki giin stireyle ilan eder.
internet sitelerinde ilan edilen listeler, Banka tarafindan es
zamanli olarak ayrica 5411 sayili Bankacilik Kanunu'nun
3. maddesinde tanimlanan Kurulus Birliklerine ve Fon'a
gonderilir. Kurulug Birlikleri ve Fon, bu listeleri Mayis ayinin
sonuna kadar konsolide edilmis olarak kendi internet
sitesinde yayinlar.

21.4. ilan edilen zaman agimina ugramis her tiirlii emanet
ve alacaklardan Haziran ayinin on besinci glinlne kadar hak
sahibi veya mirasgilari tarafindan aranmayanlar, faiz ve kar
paylari ile birlikte Haziran ayi sonuna kadar Fon'un TCMB'deki

terminate the Agreement unilaterally and ask for the full payment
of any such debt together with any and all accessory amounts
thereto and ask for the return of any Card(s). The Client shall be
obliged to not to make use of any such Card(s) but to return the
same to the Bank following the notice to be sent by the Bank.
Otherwise, the civil and criminal liability shall remain solely with
the Client.

19.3. The Client may terminate the Agreement only by notifying
the Bank in writing and returning the Card(s) and paying all her/
his debts together with the accessory amounts thereto. In the
event that this Agreement is terminated by either of the Parties
hereto or that it is terminated for any reason whatsoever, then all
debts of the Client to the Bank shall become and payable, and
the entire amount of any such debt shall be paid immediately
and in cash by the Client without requiring service of a further
notice thereto, and the liabilities of the Client, arising from either
the principal debt or any interest thereon or any commission,
fee or any such other accessory amount thereto shall remain
effective verbatim until the debt will have been paid in full.

20. CLOSING OF THE ACCOUNTS, TERMINATION/
MODIFICATION OF THE SERVICES HEREUNDER

20.1. The Bank shall be entitled to terminate or modify either all or
any portion of the services hereunder or the processes regarding
the services in an immediate manner either for valid reasons or as
based on the reasons arising from the local and/or OECD, FATCA
or such other similar international regulations, or by serving a
notice to the Client at least 30 (thirty) days beforehand for such
purpose as based on the reasons arising from the Bank policies,
and the Client hereby acknowledges that s/he shall comply
with any such modification. Also, the Bank shall be entitled to
perform any change to the articles, as provided hereunder, at
any time, by notifying the Clint at least 30 (thirty) days before. In
the event that the Client proceeds her/his transactions without
raising any objection against any such change, of which s/he is
notified, then any such change shall become binding between
the Bank and the Client.

20.2. The account may be closed as based on the request of
the Client for such purpose, or the Bank may close, cut-off either
some or all of the accounts, which will have been opened in the
name of the Client, and suspend the products and/or the services
or terminate the Agreement as based on its own policy and/or
due to any reason arising from any local and/or OECD, FATCA
or such other international regulation, by notifying the Client by
registered letter with return receipt. In such case, the Bank shall
have no liability towards the Client.

20.3. In the event that the Client makes use of the services and/
or the products hereunder in breach of the applicable regulations,
or makes use of such services and/or products for facilitation of
transfer of funds in connection with illegal betting and/or gambling,
then the Bank shall be entitled to cut-off any such service and/
or product immediately and without being obliged to serve any
notice to the Client for such purpose.
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veya Fon Kurulu tarafindan belirlenecek bankalar nezdindeki
hesaplarina devredilir. Banka, bu durumu, hak sahiplerinin
kimlik bilgileri, adresleri ve haklarinin faiz ve kér paylari ile
birlikte ulastiklari tutarlar gosterilmek suretiyle dizenlenecek
bir liste ile devir tarihinden itibaren bir hafta icerisinde Fon'a
bildirmekle yakumlUdar.

21.5. Ergin olmayanlar adina agtirilan hesaplarda,
zaman asimi suresi, kisinin ergin oldugu tarihte islemeye
baslar. Yetkili merciler tarafindan tzerine blokaj konulan
hesaplarda zaman asimi sUresi blokajin kondugu tarihte
durur. Zaman asimi suresi, hesaptaki blokajin kaldirildigi
tarinten itibaren igslemeye devam eder.

22. MUSTERI BEYANLARIBanka'nin politikalari ve
sistemleri geregi bu s6zlesmenin bir pargasi olarak, Musteri
asagidakileri kendi agzindan ayrica beyan ve kabul eder.

Gergek Faydalanici Beyani: 18 Ekim 2006 tarih ve 26322
sayill Resmi Gazete’'de yayinlanan “SUC GELIRLERININ
AKLANMASININ ONLENMESI HAKKINDA 5549 SAYILI
KANUN"un 15. maddesinde tanimlanan anlamda “gergek
faydalanici” oldugumu ve Bankaniz nezdinde bu sifatla
hesabi actigimi ve bu S6zlesme kapsaminda islemleri
kendi ad ve hesabima yapacagimi beyan ederim. Kendi
adima ve fakat baskasi hesabina hareket etmem halinde
5549 Sayili Kanun ve bu kanunun alt dizenlemelerine
uygun olarak kimin hesabina iglem yaptigimi ve bu kiginin
kimlik bilgileri ile bu islemler igin yetkili durumunu, islemin
yapllmasindan dnce Banka'ya yazil olarak bildirecegimi
kabul ve beyan ederim.

Belgelerin ibrazi: isbu Sézlesme gercevesinde yapacagim
islemler ile ilgili olarak Banka tarafindan istenebilecek her
tirll belgeyi ibraz edecegimi, Szlesme’nin imzalanmasi
sirasinda veya sonra verdigim belgelerde vaki olabilecek
degisiklikleri Banka’ya derhal yazili olarak bildirmeyi kabul
ederim.

Belge ve Bilgilerin Dogrulugu: isbu Sézlesme
kapsamindaki tim artn ve hizmetler igin dolduracagim
bilgilerin ve ibraz edecegim belgelerin gercege uygun
ve dogru olduklarini, bu bilgilerde meydana gelebilecek
degisiklikleri Banka'ya derhal bildirecegimi kabul ve taahhut
ederim.

Bilgi Paylagimi: Banka nezdindeki hesaplarim, kredilerim,
islemlerim ve sair tim kayitlarim ile ilgili olarak, Banka'nin,
tarafimdan her tirli belge, bilgi, taahhltname vesair
kagitlar talep etmeye yetkili oldugu gibi, tarafimla ilgili
olarak uygun gorecegi gerek yurt igi, gerekse yurt disinda
mukim kurum, kurulus ve finansal kuruluslar ile resmi
dairelere, talep edilecek bilgileri ve belgeleri vermeye ve

21. LAPSE OF TIME

21.1. Among the equities and bonds, mutual fund participation
certificates under the custody of the Bank, the amounts available
at the accounts opened in the name of its clients for whom
a cheque book has been granted by the Bank even if such
cheque book has not been delivered, the remittance amounts,
the receivables and depositum, as well as the interest amounts
to be accrued until the end of the prescription period; those which
would not have been sought within a period of 10 (ten) years as
of the latest request, transaction or any instruction, in writing, of
the Client (the beneficiary), shall prescribe.

21.2. The Bank shall wam the beneficiaries of any and all kinds of
depositum and receivables, which will prescribe within a calendar
year, and which amount to 250 (two hundred fifty) Turkish Liras or
higher, by registered letter with return receipt that their accounts
will be transferred to the Savings Deposit Insurance Fund (the
“‘Fund”) if they would fail to submit an application, until the end
of January of the following calendar year.

21.3. Such depositum and receivables, as well as any and all
kinds of depositum and receivables, the amount of which is lesser
than 250 (two hundred fifty) Turkish Liras, shall be announced
for a period of four months on the website of the Bank to start
as of the beginning of February. The Bank shall announce that
such lists are being announced on its own website, for a period
of two days through the Press Announcement Agency, by placing
such announcement on any two of the top five newspapers,
the circulations of which rank at the top on the lists of the Press
Announcement Agency, as of the date of any such request for
announcement, and which are country-wide circulated, until the
fifteenth day of February. The lists, announced on the websites,
shall also be sent concurrently to the Organization Associations,
as defined in Section 3 of the Banking Law Nr. 5411, and also
to the Fund by the Bank. The Organization Associations and
the Fund shall announce such lists on their own websites on
consolidated basis until the end of May.

21.4. Among any and all kinds of depositum and receivables, the
dates of expiration of which have elapsed as announced, which
have not been sought and claimed either by the beneficiary or
any of the heirs thereof until the fifteenth day of June, shall be
transferred to the Fund’s accounts held with the Central Bank of
the Republic of Turkey or to the accounts held with the banks,
to be determined by the Fund’s Board, together with the interest
and dividends thereon. The Bank shall be obliged to notify the
Fund of any such case within a period of one week as of the
date of transfer, by means of a list to be issued so as to indicate
the identity details and the addresses of the beneficiaries as well
as the rights thereof and the amounts reached together with the
interest and the dividends thereon.

21.5. In respect of any account, which has been opened in the
name of any minor; the prescription period shall start to elapse
as of the date on which such individual will become of full age.
In respect of any account blocked by the competent authorities,
the prescription period shall cease on the date on which such
account is blocked. The prescription period shall continue to
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TCMB, SPK, BDDK, Tapu Muddrlikleri, Vergi Daireleri,
Sosyal Glvenlik Kurumu, Borsalar gibi resmi kuruluslar
ile Tlrkiye'de faaliyet gosteren resmi ve 6zel bankalardan
tarafim ile ilgili bilgi ve belge talep edip almaya yetkili
oldugunu ve bu hususlara muvafakat ettigimi gayrikabili
ricu surette kabul ve beyan ederim.

Kartin Tesliminin Ugiincii Kisilere Yapilmasi: Adima
duzenlenen kartlarin tarafima teslim edilememesi halinde
ev adresime teslimlerde esime, birinci derece yakinlarima
ya da birlikte oturdugum kKisilere; isyeri adresime teslimlerde
asistanima veya yoneticime kartimin teslim edilmesini talep
ve kabul ederim.

Sube Disi Hizmet Kanallarinda Uriin veya Hizmet
Sartlarinin Onaylanmasi: Elektronik veya mobil
ortamlarda veya iletisim Merkezi’'ne s6zlii olarak ilettigim
beyanlar ile kart ile otomatik makinelerde (ATM, POS,
Kiosk, Validator vs.) gerceklestirecegim islemleri, sonradan
yazili olarak teyit edilmesine gerek olmaksizin, tarafim igin
hukuken baglayici irade beyani ve gegerli bir hukuki islem
olacagini kabul ederim. Belli Uriin ve hizmetlere sube dig!
hizmet kanallarindan (telefon bankaciligi, mobil bankacilik,
internet bankaciligi ve diger bankacilik kanallarindan)
basvurmam veya diger islemler yapmam halinde o Urlin ve
hizmet sartlarini elektronik ortamda kabul ettigim takdirde
bu yolla okuyup, kabul ettigim sartlarin benim i¢in baglayici
oldugunu onaylarim.

Bilgilendirme Formu’nun Sé6zlesme’nin Pargasi
Sayilmasi: Bu s6zlesme’de yer alan Urlin ve hizmetlerle
ilgili bilgilendirme formlari s6zlesmenin ayrilmaz bir
parcas! olup, bunlarin igeriklerini okuyup anladigimi ve bir
suretlerinin tarafima teslim edildigini beyan ve kabul ederim.

Konusma ve Goriintiilerin Kaydedilmesi ile Faksla
islem Onayi: Sube veya sube disi kanallarda islem
yaparken gorintl ve konusmalarimin kayit edilmesini
ve delil olarak kullanilabilecegini beyan ve kabul ederim.
Ayrica Banka ile yapacagim bildirim, talep, onay vs.
islemlerde uzaktan iletisim araci olarak faks ya da otomatik
ses kaydinin kullaniimasina onay veriyorum.

Sozlesmedeki imza: Tiim sézlesme hiikiimlerinin benim
icin baglayici oldugunu ve bu sdzlegsme’nin gincel
halinin Banka’'nin internet sitesinde yayinlandiginin
tarafima bildirildigini ve sozlesme'’yi okuyup anladigimi,
sozlesme’nin bir nushasini elden teslim aldigimi beyan
ve kabul ederim.

FATCA (ABD Yabanci Hesaplar Vergi Uyum Kanunu)
Hakkinda Yiikiimlilukler: ABD Yabanci Hesaplar Vergi
Uyum Kanunu (FATCA) ve bu dogrultuda karsilikli bilgi
degisimini diizenleyen devletler arasi ikili anlasma (“ikili

elapse as of the date on which such account is unblocked.

22. STATEMENTS MADE BY THE CLIENT As per the policies
and systems of the Bank, the Client hereby further acknowledges
and represents the statements, made by her/him in person, as
listed herein below.

Ultimate Beneficial Owner’s Statement: | hereby declare that
| am an “ultimate beneficial owner” as defined under Section 15
of the “LAWNR.5549 ON PREVENTION OF LAUNDERING OF
PROCEEDS OF CRIME’, promulgated on the Official Journal
dated October 18, 2006 with the issue number 26322, and that
| have opened an account with your Bank in such capacity, and
also that | shall perform the transactions hereunder for my own
account and on my behalf. | hereby acknowledge and declare
that | shall notify the Bank, in writing, of the person for whose
behalf and account | transact, and also of the identity details of
such person, as well as the extent and status of my authorization
for any such transaction, in accordance with the Law Nr.5549
and also any secondary regulations with respect to the said Law,
before performance of any such transaction, if and when | act
for my own name but on behalf of any other person.

Submission of the Documents: | hereby acknowledge that
| shall submit any and all kinds of documents, which might be
requested by the Bank in relation to the transactions | shall
perform hereunder, and also that | shall immediately notify
the Bank, in writing, of any change that might occur at the
documentation | have delivered either at the time of or after the
execution hereof.

Accuracy of the Documents and Information: | hereby
acknowledge and warrant that any information | shall provide
and any document | shall submit for any and all products and
services hereunder are true and accurate, and also that | shall
immediately notify the Bank of any change that would occur at
any such information.

Exchange of Information: | hereby irrevocably acknowledge
and represent that the Bank shall be entitled to ask for any and
all kinds of documentation, information, letters of undertaking
and such other deeds from me in respect of my accounts,
loans, transactions and any and all such other records of mine
with the Bank, andthat the Bank shall be authorized to provide
any information and documentation with respect to me to any
domestically or internationally situated entity, organization
and financial institution and governmental agencies, it may
deem appropriate, and also that the Bank shall be authorized
to ask for and receive any information and documentation
about me from the governmental agencies such as the Central
Bank of the Republic of Turkey, the Capital Markets Board of
Turkey, the Banking Regulation and Supervision Agency, Land
Registry Directorates, Tax Offices, Social Security Institution and
Exchanges and also any public or private bank, doing business in
Turkey, and also that | hereby grant my consent for the foregoing.

Delivery of the Card to Third Parties: | hereby request and
acknowledge that, in the event that any card, issued in my name,
could not be delivered to me, then such card be delivered to my
spouse, any of my first degree relatives or to any person with
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Anlagsma”) kapsaminda, Bankalarin, musterilerinin ABD’de
vergi mukellefi olup olmadiginin tespiti bakimindan
ABD ile iligkili durumlarini belirleme ve T.C. Maliye
Bakanligr'na bildirme yikimliligi bulunmaktadir. isbu
Sdzlesme cergevesinde hesap agilisi veya herhangi bir
diger dogrulama veya benzer durum ve kimlik tespiti
surecinin bir pargasi olarak, vergisel durum bakimindan
ABD ile herhangi bir bagimin bulunmasi halinde, (ABD’de
ikamet etme, ABD vatandasi veya Greencard sahibi olma,
ABD’de mukim olma gibi) Banka’ya bu durumu derhal
bildirecegimi ve bu dogrultuda hazirlanan ilgili beyan,
form veya sair belgeyi imzalayacagimi beyan ve kabul
ederim. Vergisel durum bakimindan ABD ile aramdaki
bag arasinda vaki olabilecek degisikligi Banka'ya derhal
bildirmeyi ve bu duruma iligkin beyan, form veya sair
belgeyi imzalayacagimi kabul ederim.

23. GENEL NITELIKLi VE TAMAMLAYICI HUKUMLER

23.1. Banka’nin tum subelerinde agiimig/agilacak tum
hesaplar icin ayrica S6zlesme imzalanmamig olmasi
halinde, bu Sozlesme hukimleri gecerlidir. Banka gerekli
goérdugu durumlarda, verecegi tum bankacilik iglemleri
ve operasyonel hizmetlerin ifasi igin tguncu kisileri
yetkilendirebilir.

23.2. Hesap/§ube Degisimi: Misteri hesap numarasi
ve/veya subesi Musteri'ye bildirimde bulunarak Banka
tarafindan degistirilebilir. Hesabin bulundugu subenin
herhangi bir sebeple kapanmasi halinde o subedeki hesabi
Banka uygun buldugu baska bir subeye veya Musteri’nin
yazili talep ettigi subeye tek hesap olarak veya ayri ayri
aynen nakledebilir. Bitiin bu hallerde Misteri tarafindan
imzalanmis olan her tarli s0zlesme, talimat ve diger
belgeler aynen gegerliligini korur.

23.3. Misteri Kategorisinin Degismesi: Banka, belli
kriterleri saglayan musterileri farkl kategorilere ayirarak
hizmet sunabilir. Bu kategoriler arasinda Ucret, masraf ve
komisyonlar yoninden istisna ve/veya muafiyetler veya
hizmet farklar olabilir. Belirlenen kriterleri saglamayan
musterilerin kategorisi degisebilir. Bu durumda dnceki
kategoriye uygulanan istisna ve indirimler son bulur ve
yeni mUsteri kategorisinin sartlari Misteri’'ye uygulanir.

23.4. Sug Gelirlerinin Aklanmasinin Onlenmesi:
Taraflar Banka'nin “Sug Gelirlerinin Aklanmasi”, “Terdrln
Finansmani” ve “Yolsuzluk” ile micadele konularinda
gerek ulusal gerekse uluslararasi mevzuat dizenleme ve
kurallarda 6ngorllen hususlardan hareketle riskli olarak
kabul edecegi is iliskileri ve igslemlerden 6tlru gerekli

her turll tedbiri almaya yetkili oldugunu, Banka'nin risk

whom | live together at my home address, or to my assistant or
manager at my office.

Acknowledgment of the Terms and Conditions For Products
and Services Through the Off-Branch Service Channels:
| hereby acknowledge that any statement, | will have made
electronically or through any mobile media or verbally to the
Contact Center, and also any transaction, | will have performed
through automated machines (ATM, POS, Kiosk, Validator, etc.),
shall constitute a legally binding declaration of intention and a
valid and effective legal transaction for me without being required
to be confirmed in writing subsequently. | hereby acknowledge
and certify that, in the event that | submit an application for certain
products and services through the off-branch service channels
(telephone banking, mobile banking, Internet banking and such
other banking channels) or that | perform such other transactions
through such channels, then the terms and conditions, | will have
read an acknowledge in such manner, shall be binding for me
upon the acknowledgment of the terms and conditions for any
such product and service electronically by me.

Consideration of the Information Form as an Integral Part
of the Agreement: | hereby acknowledge and represent that
the information forms with respect to the services and products
hereunder constitute an integral part hereof, and that | have read
and understood the contents thereof, and also that a copy of
any such information form has been delivered to me.

Recording of Conversations and Video and Approval of
Transactions By Fax: | hereby acknowledge and represent that
my video and conversations may be recorded while performing
any transaction at any branch or through any off-branch channel,
and also that any such video and/or conversation may be used
as an evidence. Also, | hereby grant my consent for use of fax or
automatic audio recording as a means of remote communication
in respect of any process for any notice, request, consent | will
enter into with the Bank.

Execution: | hereby acknowledge and represent that all of the
provisions hereunder are binding for me, and that | have been
advised that the current version hereof is published on the website
of the Bank, and that | have read and understood the Agreement,
and also that | have received a copy hereof in person.

Obligations Regarding FATCA (U.S. Foreign Account Tax
Compliance Act): As part of the U.S. Foreign Account Tax
Compliance Act (FATCA) and the intergovernmental bilateral
agreement which sets out the mutual exchange of information
(the “Bilateral Agreement”) accordingly, the banks are obliged
to determine their status of affiliation with the U.S.A. for the
purpose of determining that whether their clients are taxpayers
in the U.S.A., and also to report such status to the Ministry of
Finance of the Republic of Turkey. | hereby acknowledge and
represent that | shall immediately notify the Bank of such case
if and when | have any nexus with the U.S.A. in terms of tax
status (such as residing in the U.S.A., being a U.S. citizen or
a Green Card holder or being a U.S. resident), and also that
| shall execute any statement, form or such other document
drawn up for such purpose, as part of account opening or any
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kapsamina giren konulara iligkin ulusal mevzuat ve
uluslararasi kuruluglarca getirilen tavsiye, ilke, standart
ve rehberleri takip ederek gerekli gelistirme/uyarlama
calismalari yapabilecegini, bu gercevede Banka'nin riskli
olarak degerlendirecegi herhangi bir is ve/veya isleme
hicbir suret ve sifatla taraf olmayacagini, isbu nedenle
riskli olarak addedilen is ve iglemler sebebi ile burada
sayllanlarla sinirli olmamak kaydi ile Banka’nin 6demeleri
gergeklestirmeyecegini, havaleleri isleme almayacagini,
gelen havaleleri mahrecine iade edebilecegini ve yine
burada sayilanlarla sinirli olmamak kaydi ile gesitli finansal
enstrimanlari dizenlemeyebilecegini, ihbar ve teyit
etmeyecegini, finansal enstrimanlar tahtinda herhangi
bir 6deme yapmayabilecegini kabul etmisler ve mutabik
kalmiglardir.

23.5. Delil Sozlesmesi: Taraflar arasinda dogan
uyusmazliklarda Banka ticari defterleri, mikrofilm, mikrofis,
bilgisayar, telefon, tusbant, ses kaydi seklinde kaydi tutulan
her turli kayit, Mlsteri tarafindan imzalanmis her tirli
form, faks mesaji, talimatin veya telefon bankaciligi
islemlerindeki gérisme, tuslama, telefon kayitlari ile
internet bankaciligi kayitlari, islem loglari ve ileride
yurdrlige girebilecek diger sube disi kanallara ait kayitlar
ile MUsteri tarafindan Banka’ya gonderilecek yazili veya
faks talimatlarinin, islemle ilgili olduklari élgtide kredi karti
sistem kuruluglari ve Bankalararasi Kart Merkezi A.$.'nin
defter, kayit ve belgelerinin HMK’nin 193. maddesi geregi
minhasir delil olacagini ve bunun bir delil sdzlesmesi
niteliginde oldugunu kabul ederler.

23.6. Banka’'nin Esas Sé6zlegsmesi’'nde Yapilan
Degisiklikler: Banka'nin Esas Sozlesmesi'nde yapilan
degisiklikler, isbu Bankacilik Hizmetleri Sozlesmesi'nin
devami suresince Musteri'nin bu S6zlesme’den dogan
sorumlulugunu etkilemeyecegi gibi bu gibi degisiklikler
tek basina, Musteri'yi sorumluluk ve borglarindan ibra
edici nitelikte degildir.

23.7. Gegersizlik: Bu Sdzlesme’nin herhangi bir hikmantn
gegersizligi S6zlesme'nin timlnin gegersizligine yol
agmayacaktir. Bir hukmun uzun stredir uygulanmamis
olmasi o hikmin taraflarca gegersiz sayildigi anlamina
gelmeyecektir.

23.8. Milli Bayramlar, Hafta Sonu ve Genel Tatil Giinleri:
Milli bayram ginlerinde, genel tatillerde ve hafta sonlarinda
ya da Turkiye Bankalar Birligi'nin belirledigi gunlerde,
Banka kapali olacaktir. Bu gibi tatil glinleri, is glini olarak
sayllamayacaktir. Faiz, tcret, komisyon ve sair, Banka'nin
kapall oldugu zamanlarda da tahakkuk edecektir.

such other verification or similar due diligence or identification
process hereunder. | hereby acknowledge that | shallimmediately
notify the Bank of any change that might arise with respect to
my U.S. nexus for tax status purposes, and also that | shall
execute any declaration, form or such other document with
respect to such status.

23. GENERAL AND SUPPLEMENTARY PROVISIONS

23.1. The provisions hereunder shall apply in case another
Agreement is not executed for any account which has been/
will be opened at any of the branches of the Bank. If and when
it deems required, the Bank may authorize any third party for
the purpose of performance of any banking transaction and
operational service it will provide.

23.2. Change of Account/Branch: The account number and/or
the branch of the Client may be changed by the Bank by serving
a notice to the Client. In the event that the branch with which the
account is held is closed for any reason whatsoever, then the
Bank may transfer the account held with such account as is to
another branch it may deem appropriate or to any branch, to
be asked in writing by the Client, either as a single account or
separately. In any such case, any and all kinds of agreements,
instructions and such other documentation, executed by the
Client, shall remain applicable verbatim.

23.3. Change of the Client Category: The Bank may provide
services by categorizing the clients, who meet certain criteria, into
various categories. Exceptions and/or exemptions in terms of the
fees, costs and commissions, or service differences may apply
between such categories. The category of any client who fails to
meet such established criteria may be changed. In such case,
any exception and discount applied for the previous category
shall cease to have effect, and the terms and conditions for the
new client category shall be applied for the Client.

23.4. Prevention of Laundering of Proceeds of Crime:
Either of the Parties hereto acknowledges and agrees that the
Bank shall be entitled to take any and all kinds of measures as
required in relation to any business relation and transaction that
would be deemed risky by it with reference to the matters as
prescribed under the national and/or the international regulations
and guidelines with respect to “Prevention of Laundering of
Proceeds of Crime”, “Prevention of Financing of Terrorism”
and “Anti-Corruption”, and that the Bank may carry out the
necessary development/adaptation activities by following the
recommendations, principles, standards and guidelines as
promulgated by the national regulations and the international
organizations with respect to any topic that falls under the scope
of risk, and that, accordingly, the Bank shall not be a part to any
dealing and/or transaction that would deemed risky by it in any
manner whatsoever and in any capacity whatsoever, and that,
including but not limited to the foregoing, the Bank shall not
effectuate the payments and process the remittances, and that
it may return any incoming remittance to the country of origin,
and that it may, including but not limited to, not issue various
financial instruments, and that it shall not notify and confirm the
same, and also that it may not perform any payment under any
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23.9. Uygulanacak Hukuk: Banka ile Musteri arasindaki
butin hukuki islemler T.C. Kanunlarina tabi olacaktir.

23.10. Yetkili Yargi Yeri: isbu sozlesmeden dogacak her
tirli uyusmazliklarda Hukuk Muhakemeleri Kanunu'nun 5
ila 15. maddelerinde belirtilen mahkeme ve icra daireleri
yetkilidir. 6502 sayili Tuketicinin Korunmasi Hakkinda
Kanun’a istinaden tlketicinin yerlesim yerinin bulundugu
yerdeki tliketici mahkemesinde de agilabilir. Bunun yani
sira Masteri'nin ilgili mevzuat diizenlemeleri gergevesinde
Tiketici Hakem Heyeti, Tuketici Mahkemesi ve Tirkiye
Bankalar Birligi Bireysel Misteri Hakem Heyeti'ne
bagvurma hakki bulunmaktadir.

23.11. Kanuni ikametgah ve Tebligat Adresleri:
Banka'nin tebligat adresi Ticaret Sicili’'nde kayitli olan
merkez adresidir. Musteri, isbu Sozlesme’de yer alan
hususlarin yerine getirilmesi ve gerekli tebligatlarin
yapilabilmesi igin bu Sozlesme’de yazili Turkiye igindeki
adresini yasal ikametgah olarak belirledigini, kabul, beyan
ve taahhit eder. Musteri, isbu Sozlesme’nin imza tarihi
itibariyla yasal ikametgah olarak belirtilen bu adresinin
Merkezi Niifus idaresi Sistemi’'ne (MERNIS) kayitli
olan giincel adresi oldugunu, isbu adresi icra ve iflas
Kanunu’nun 21. maddesi ve 148/a maddesi hikumleri
sakli kalmak kaydiyla kanuni ikametgah olarak kabul
ettigini; belirtilen yerde adres yazilmamasi halinde
Merkezi Niifus idaresi Sistemi'ne (MERNIS) kayitli olan
guncel son adresinin muhtarlikta kaydi bulunmasa bile
yasal ikametgahi oldugunu, Banka tarafindan bu adrese
gonderilecek her turli tebligatin iade edilmeyip Tebligat
Kanunu’nun 21. maddesinin hakkinda uygulanmasini,
Merkezi Niifus idaresi Sistemi'ne (MERNIS) kayitli olan
yeni bir kanuni ikametgah belirlemesi halinde, bu yeni
adresini derhal Noter araciligiyla Banka'ya bildirmeyi,
bildirmedigi takdirde Banka tarafindan, isbu Sézlesme’de
yazil olan veya gonderim tarihi itibariyla Merkezi Nufus
idaresi Sistemi'ne (MERNIS) kayitli olan giincel son
adresine gonderilecek her tlirlu tebligatin bu adrese ulastigi
tarihte kendisine teblig edilmis sayilacagini kabul, beyan
ve taahhut eder.

23.12. Yuriirlik: Bu Sézlesme imza tarihinde yururlige
girer.

23.13. MUsteri, Banka’nin, isbu s6zlesme’den kaynaklanan
hak ve alacaklarini 3. kisilere devredebilecegini beyan
ve kabul eder.

financial instrument due to any dealing and transaction, deemed
risky for such reason.

23.5. Evidential Contract: Either of the Parties hereto
acknowledges that the commercial books of the Bank and any
and all kinds of records of the Bank, being kept in the form of
microfilms, microfiches, computer records, telephone records,
digital records, voice records, and any and all kinds of forms,
fax messages, instructions executed by the Client, or the
conversation, keying, telephone records with respect to the
telephone banking transactions, and also the Internet banking
records, the transaction logs and the records with respect to such
other off-branch channels that would become effective in future,
and also the written or fax instructions to be sent to the Bank
by the Client, and also the books, records and documentation
of the credit card system organizations and Bankalararasi Kart
Merkezi A.S. (Interbank Card Center, Inc.), to the extent that
they are relevant to the respective transaction, shall constitute
exclusive evidence as per Section 193 of the Code of Civil
Procedure in respect of any dispute that might arise between
the Parties hereto, and also that this Article shall serve as the
Evidential Contract thereto.

23.6. Amendments to the Articles of Association of the Bank:
Any amendment to the Articles of Association of the Bank shall
not affect the liability of the Client arising hereunder during the
period of effect of this Banking Services Agreement, and any
such amendment shall not be of a nature to relieve the Client
of her/his obligations and liabilities, independently.

23.7. Invalidity: Invalidity of any of the provisions hereunder
shall not give rise to any invalidity of the entire Agreement. Non-
exercise of any of the provisions hereunder for a long period
shall not purport that such provision has been deemed invalid
by the parties hereto.

23.8. National Holidays, Weekends and General Holidays:
The Bank shall be closed during the national holidays, general
holidays and weekends or during the days as determined by the
Turkish Banks’ Association. Such non-business days shall not
be considered as a business day. Interest, fees, commissions
and such other costs shall be accrued also at the times during
which the Bank is closed.

23.9. Applicable Law: Any and all legal transactions by and
between the Bank and the Client shall be governed by the Laws
of the Republic of Turkey.

23.10. Competent Jurisdiction: Any and all kinds of disputes,
which might arise from this Agreement, shall be submitted to and
settled by the courts and enforcement offices as specified under
Sections 5 to 15 of the Code of Civil Procedure. With reference
to the Law Nr.6502 on Protection of Consumers, any legal action
may be initiated before the consumer courts exercising competent
jurisdiction at the location where the respective consumer resides.
In addition to the foregoing, the Client shall be entitled to apply
to the Consumer Arbitration Committee, the Consumer Court
and the Turkish Banks’ Association Retail Client Arbitration
Committee in accordance with the provisions as prescribed

under the applicable regulations.
M
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B. ODEME HiZMETLERINE iLiSKIN GERGEVE
SOZLESMESI

27.06.2013 tarihli ve 28690 sayili Resmi Gazete'de
yayinlanan 6493 sayili Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetleri ve Elektronik
Para Kuruluglari Hakkinda Kanun ve ilgili Yonetmelik
kapsaminda asagidaki hikimler dizenlenmistir.

1. TARAFLAR

Odeme hizmeti saglayici olan Banka’nin unvani, adresi,
telefonu, internet adresi ve mersis numarasi sézlesme
sonunda yer almaktadir. Musteriye iligkin bilgiler de
s0zlesme sonunda yer almaktadir.

2. TANIMLAR
Asagida yer alan;

Alici: Odeme islemine konu fonun ulasmast istenen gergek
veya tuzel kisiyi,

Odeme araci: Odeme hizmeti saglayicisi ile kullanicisi
arasinda belirlenen ve ddeme hizmeti kullanicisi tarafindan
6deme emrini vermek icin kullanilan kart, cep telefonu,
sifre ve benzeri kisiye 6zel aracl,

Odeme emri: Odeme hizmeti kullanicisi tarafindan édeme
isleminin gergeklestiriimesi amaciyla ddeme hizmeti
saglayicisina verilen talimat,

Odeme hesabi: Odeme hizmeti kullanicisi adina agilan
ve ddeme isleminin yuratulmesinde kullanilan hesabi,

Odeme hizmeti kullanicisi: Gonderen, alici veya her ikisi
sifatiyla belirli bir 6deme hizmetinden faydalanan gercek
veya tuzel kisiyi,

Odeme iglemi: Gonderen veya alicinin talimati (izerine
gergeklestirilen fon yatirma, aktarma veya gekme faaliyetini
ifade eder.

3. ODEME HiZMETLERIi KAPSAMI

* Kredi karti ile yapilan EFT, havale ve kredi kartina yapilan
borg ddeme islemleri,

+ Odeme hesabina para yatiriimasi, 6deme hesabindan
para ¢ekilmesi ve 6deme hesabinin igletilmesi igin gerekli
tim islemler,

* MUsteri'nin Banka nezdinde bulunan 6deme hesabindaki
fonun aktarimi, bir defaya mahsus olanlar da dahil
dogrudan borg¢landirma islemi, 6deme karti ya da benzer

23.11. Legal Residence and Correspondence Addresses:
The correspondence address of the Bank is its principal office
address as registered with the Trade Register. The Client
hereby acknowledges, represents and warrants that s/he has
stated her/his address, which is located within the borders of
the Republic of Turkey and which is indicated hereunder, as
her/his legal address of residence for the purpose of fulfilment
of the matters as specified hereunder and also service of
the notices and notifications as required. The Client hereby
acknowledges, represents and warrants that such address,
as indicated her/his legal residence address as of the date of
execution hereof, is her/his current address as registered in
the Central Civil Registration System (MERNIS), and that s/he
hereby acknowledges that such address is her/his legal domicile
without prejudice to the provisions as prescribed in Section 21
and 148/a of the Enforcement and Bankruptcy Law, and that
her/his latest current address, as registered in the Central Civil
Registration System (MERNIS), shall be her/his legal domicile
even if it is not registered with the office of the headman, even
if her/his address is not indicated at the determined location,
and that any and all kinds of notices, which would be sent to
such address, shall not be returned but be applicable to her/
him as per Section 21 of the Notification Law, and that s/he
shall immediately notify the Bank of any such new address if
and when s/he determines a new legal domicile as registered
in the Central Civil Registration System (MERNIS), and also
that, otherwise, any and all kinds of notices, which would be
sent by the Bank to her/his addresses as provided herein or
to her/his latest current address, as registered in the Central
Civil Registration System (MERNIS) as of the date of sending
of any such notice, shall be deemed to have been served to
and received by her/him on the date on which any such notice
is received at such address.

23.12. Effect: This Agreement shall become effective as of its
date of execution.

23.13. The Client hereby acknowledges and represents that the
Bank may assign and transfer its rights and receivables arising
hereunder to any 3rd party whatsoever.

B. FRAMEWORK AGREEMENT FOR PAYMENT SERVICES

The following provisions are set out as per the Law Nr. 6493 on
Payment and Security Settlement Systems, Payment Services
and Electronic Money Institutions, as promulgated on the Official
Journal, dated 27.06.2013 and bearing the issue number 28690
thereon, as well as the applicable Regulation thereto.

1. PARTIES

The trade name, address, telephone number, website and the
MERSIS (Central Registration System) number of the Bank,
which is a payment service provider, are given at the end hereof.
The details about the Client are also given at the end hereof.

2. DEFINITIONS

The following terms shall have the following meanings:
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bir aragla yapilan ddeme islemi ve dizenli ddeme emri
dahil (havale, EFT, SWIFT, hizli para transferi vb.) tim
para transferi ve dis ticaret islemleri,

» Odeme aracinin ihrag veya kabuli,

* Musteri tarafindan 6deme isleminin yapiimasina
iliskin onayin internet bankacilgi, telefon bankacilig,
mobil bankacilik vb. herhangi bir bilisim veya elektronik
haberlesme cihazi aracihigiyla verildigi ve 6demenin
musteri tarafindan mal veya hizmet saglayan tarafa,
araci olarak faaliyet gosteren bir bilisim veya elektronik
haberlesme isletmecisine yaptigi 6deme islemi,

* Fatura 6demelerine (elektrik, telefon, su, dogalgaz gibi
ihtiyaglarin karsilanmasina yonelik sunulan hizmetlerin
karsihgi olarak yapilan 6demeler, vergi, resim, harg, sosyal
glvenlik primi 6demeleri ve bunlara bagl cezalar) aracilik
edilmesine yonelik hizmetlerdir.

4. ODEMENIN GERGEKLESTIRILECEGI PARA BiRiMi

Burada belirtilen hizmetlerin tamami Banka’nin hesap
actigr konvertibl doviz cinsi Uzerinden verilmektedir.

5. ODEME HiZMETi KULLANICISI BiLGILERI

isbu Sézlesme 3. maddede sayilan ddeme islemlerinin
gerceklestirilebilmesi icin alici ad, soyadi ve unvan bilgisi,
T.C. Kimlik Numarasi (TCKN), Yabanci Kimlik Numarasi
(YKN), Vergi Kimlik Numarasi (VKN), hesap numarasi
(IBAN), misteri numarasi veya kullanici kodu, kredi karti
numarasl, iletisim bilgisi (telefon, e-posta vb.), alici banka
adi, subesi veya banka sube kodu, SWIFT kodu/adresi,
alici adres bilgileri, Banka veya muhabir veya araci veya
alici bankalar tarafindan talep edildiginde 6demenin amaci,
mal veya hizmetin agik ve net tanimi, mal veya hizmet veya
odemeye iliskin tim bilgi ve belgeler, fatura ddemeleri igin
abone/tesisat numarasi, vergi 6demelerinde Vergi Kimlik
Numarasi (VKN), SGK 6demelerinde sicil numarasi, islem
tutari, para birimi, muhabir masrafinin kime ait olacag!
bilgisinin Musteri tarafindan verilmesi gerekir.

6. ODEME HIZMET KULLANICISI TARAFINDAN ODEME
ISLEMININ ONAYLANMASI VE/VEYA ONAYIN GERI
ALINMASINA iLiSKIN KOSULLAR

6.1. MUgteri tarafindan 6deme isleminin gergeklestiriimesine
iliskin talimat Banka'ya ulastiginda veya uzaktan iletisim
araclari araciligi ile onay verildiginde Banka yetkilendirilmig
sayilir.

6.2. Musteri ile Banka arasinda kararlastirilan bir yontem
bulunuyorsa; kararlastirilan yonteme uygun olarak Musteri

Beneficiary: Any real or legal person who is desired to receive
the funds of the respective payment transaction;

Payment Instrument: Any card, mobile phone, password and
such other personal instrument which is agreed by and between
the payment service provider and its user, and which is used for
placing the payment order by the payment service user;

Payment Order: The instruction placed to the payment service
provider by the payment service user for the purpose of execution
of the respective payment transaction;

Payment Account: The account, which is opened in the name
of the payment service user and which is used for performance
of the respective payment transaction;

Payment Service User: Any real or legal person who benefits
from a certain payment service by acting in the capacity of
remitter, beneficiary or both;

Payment Transaction: Any activity for depositing, transferring or
withdrawing funds that is performed as based on the instruction
of the remitter or the beneficiary.

3. SCOPE OF THE PAYMENT SERVICES

* EFT, remittance performed by making use of a credit card, and
the transactions performed for paying debts for a credit card,

* Depositing money to the payment account, withdrawing money
from the payment account, and any and all transactions as
required for maintenance of the payment account,

+ Any and all money transfers and foreign trade transactions,
including transfer of the funds available in the payment account of
the Client held with the Bank, and any direct debiting transaction,
including those performed for only once, and any payment
transaction performed by means of a payment card or such other
similar instrument, and any regular payment order (remittance,
EFT, SWIFT, fast money transfer, etc.),

* Issuance and acceptance of a payment instrument,

* Any payment transaction, for which the consent is granted by
the Client for performance of the respective payment transaction
by means of any information or electronic communication device,
either through the Internet banking, telephone banking, mobile
banking, etc., and by telephone, mobile, etc., and whereby the
respective payment is made by the client to the party, which
provides the goods or services, through the agency of an
information or electronic communication operator that acts as
the intermediary,

* The services for providing intermediation for payment of the
utility/bill payments (the payments made in exchange for the
services provided for meeting the needs such as electricity,
telephone, water, natural gas, and the tax, duty, charge and
social security premium payments, as well as the penalties
associated therewith).

AKTFBNK-1257

39

08/22 05.010.5103-01



tarafindan onay verilir.

6.3. MUsteri tarafindan Banka'nin yetkilendiriimesinden
sonra islem Banka tarafindan gergeklestiriimedigi
mUddetce geri alinabilir. Ancak otomatik ddeme talimatlari
gibi dogrudan borglandirma yéntemiyle yapilan édeme
isleminde, Misteri 6deme emrini en geg ilgili 6demenin
vade gunlnden bir 6nceki is gunl sonuna kadar geri
alabilir.

7. ODEME EMRINiN ALINMASI

7.1. Misteri tarafindan Banka'ya ddeme emrine iliskin
yetkilendirme EFT islemlerinde 16:30’a kadar, SWIFT ile
yapilan Yabanci Para 6demelerde ise is guni saat 17:00'ye
kadar yapilabilir. Bu saatten sonra yapilan yetkilendirme
ertesi is gunu gergeklestirilecektir.

7.2. Odeme emrinin belirli bir giinde, belirli bir ddnemin
sonunda veya Musteri’'nin 6demeye iliskin fonlari
Banka tasarrufuna birakti§i glinde gerceklestirilmesinin
kararlastiriimasi halinde, 6deme igin kararlastirilan
gun dédeme emrinin alinma zamani olarak kabul edilir.
Kararlastirilan gunln is gini olmamasi halinde, ddeme
emri izleyen ilk is ginu alinmig sayilir.

8. ODEME EMRINiN REDDI

Banka, gerekli gordugu durumlarda Musteri'nin verdigi bir
odeme emrini yerine getirmeyi reddedebilir. Bu takdirde, red
gerekgesini 6deme emrinin alinmasini izleyen is gndinin
sonuna kadar Musteri’ye, Musteri'nin Banka’da kayitl iletisim
bilgileri Gzerinden bildirir. Banka’nin 6deme emrini reddetmesi
halinde, deme emrine iligkin talimatin hatali ve/veya eksik
olmasi halinde redde sebep olan hatalarin ne sekilde
duzeltilebilecegi belirtilerek 6deme emrinin alinmasini izleyen
is guin sonuna kadar Musteri'ye, Musteri’nin Banka'da kayitli
iletisim bilgileri Uzerinden bildirim yapilir.

9. ODEME EMRi HARCAMA LiMIT TUTARI

Musteri vermis oldugu 6deme emrine iligkin harcama limit
tutarlarini www.aktifbank.com.tr adresinden 6grenebilir.

10. ODEME HiZMETLERI UCRET DOKUMU

Banka tarafindan verilecek 6deme hizmetine iligkin
Musteri tarafindan 6denmesi gereken ucretler sureklilik
arz etmeyen, para transferleri, fatura 6demeleri ve benzeri
anlik islem niteligindeki islem ve hizmetler oldugundan,
bunlara iligkin Ucret bilgisi, islem gergeklestiriimeden evvel
ilgili kanalda Musteri’ye gosterilerek ve onayi alindiktan
sonra tahsil edilecektir. Musteri bu islemlere iligkin tcret
bilgisini www.aktifbank.com.tr adresinden de edinebilir.

4. CURRENCY OF PAYMENT

All of the services indicated herein shall be provided in the
convertible currency in which the account is opened by the Bank.

5. DETAILS ABOUT THE PAYMENT SERVICE USER

For the purpose of performance of the payment transactions
listed in Article 3 hereof, the Client must provide the beneficiary’s
name, surname and trade name, the Republic of Turkey ID
Number (RTID), Republic of Turkey ID Number For Foreign
Nationals (RTIDF), Tax ID Number (TID), account number (IBAN),
the client ID number or the user code, the credit card number,
the contact details (telephone number, e-mail address, etc.),
the name of the receiving bank, its branch or branch code, the
SWIFT code/address, the address details of the beneficiary,
and also the purpose of the payment, and the clear and brief
description of the respective goods or services, and any and
all kinds of information and documentation with respect to the
goods or service, if and when so requested by the Bank or
the correspondent or the intermediary/negotiating or receiving
banks, and also the subscriber/installation number in case of
any bill payment, and the Tax ID Number (TIN) in case of tax
payments, and the registration number in case of SSI (Social
Security Institution) payments, and the transaction amount,
the currency details, and also the party that would bear the
correspondent costs.

6. TERMS AND CONDITIONS REGARDING APPROVAL OF
THE PAYMENT TRANSACTION BY THE PAYMENT SERVICE
USER, AND/OR WITHDRAWAL OF SUCH APPROVAL

6.1. Upon receipt of the instruction, given by the Client for
execution of the respective payment transaction, by the Bank,
or upon grant of the approval by means of any remote means
of communication, the Bank shall be deemed to have been
authorized for performance of such transaction.

6.2. In the event that a method is agreed by and between the
Client and the Bank, then the Client shall grant the approval as
per such agreed method.

6.3. Unless it is executed by the Bank, the transaction may be
withdrawn at any time by the Client following authorization of the
Bank. However, in respect of any payment transaction, which
is performed by means of direct debiting method such as the
automatic payment orders, the Client may withdraw the payment
order no later than the end of the business day preceding the
due date of the relevant payment.

7. RECEIPT OF THE PAYMENT ORDER

7.1. The authorization of the Bank by the Client with respect to
any payment order may be performed until 16:30 for the EFT
transactions, and until 17:00 for the Foreign Currency payments
made by means of SWIFT on any business day. Any authorization
granted following such time shall be executed on the following
business day.

7.2. In the event that it is agreed that the payment order will be
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Musteri'nin Banka’'dan almis oldugu 6deme hizmetlerine
iliskin olarak ek bilgi, daha sik bilgilendirme veya bilginin
farkl bir ydntemle iletiimesini talep etmesi halinde, bu
islemin maliyetiyle orantili Ucret talep edilebilir.

11. ODEME HiZMETININ CiHAZ ARACILIGIYLA
KULLANILMASI

Odeme hizmetinin bir cihaz ve/veya uygulama araciligiyla
kullanmasi halinde cihazin/uygulamanin tagimasi gereken
teknik ve diger ozellikler Banka tarafindan ilgili cihaz/
uygulamanin kullanim kosullarinda ayrica yer almaktadir.

12, ODEME HIiZMETi KULLANICISINA YAPILACAK
BILGI VE BILDIRIMLERIN IiLETILME YONTEMi VE
SIKLIGI

Banka, Musteri tarafindan gerceklestirilen veya Musteri'ye
gelen ddemelere iligkin 6deme islemleri ile ilgili olarak
Musteri'ye, Musteri’nin islem bazindaki talebi Gzerine;
uzaktan iletisim araglari ile ya da yazil olarak, islem
sonrasinda ya da yine Musteri’nin ayrica talep etmesi
halinde, talep ettigi donemlere iligkin bilgiyi en ge¢ 30
(otuz) gln iginde iletir.

13. ODEME HiZMETi KULLANICISININ SOZLESME
BILGILERINE ERIgiMi

Musteri, www.aktifbank.com.tr adresinden édeme
hizmetlerine iligkin taslak sozlesmeyi temin edebilir.

14. ODEME ARACIYLA iLGiLi HAK VE
YUKUMLULUKLER

14.1 Misteri, 6deme araci ile ilgili kisisel glvenlik
bilgilerinin korunmasina yonelik gerekli onlemleri almak
ve 0deme aracini ihrag ve kullanim kosullarina uygun
olarak kullanmakla yukumluddr.

14.2. Misteri, 6deme aracinin hileli kullanimi, yetkisiz
kullanim slphesi doguran bir olayin gergeklesmesi,
6deme aracinin kaybolmasi, ¢alinmasi ve misterinin
iradesi disinda gerceklesmis bir islemi 6grenmesi gibi
durumlarda Banka’ya derhal ve en ge¢ yirmi dort saat
icerisinde herhangi bir iletisim kanali ile bildirerek 6deme
aracini kullanima kapatir. Banka, ddeme aracinin kullanima
kapatiima sebebi ortadan kalktiginda Misteri’ye yeni bir
6deme araci temin eder veya édeme aracini kullanima
acar.

14.3.Banka, Musteri disinda herhangi bir tglncu kisinin
Musteri'nin kisisel guvenlik bilgilerine erigimini engeller
ve gerekli guvenlik onlemlerini alir.

14.4. Banka, Msteri tarafindan 6deme aracinin kullanima
kapatiimasinin ardindan Musteri talebi olmadan yeni bir

executed on a certain date, or upon elapse of a certain period,
or on the date on which the Client will have left the funds for the
payment to the discretion of the Bank, then such date agreed
for the payment shall be deemed to be the date/time of receipt
of the payment order. In the event that such agreed date does
not correspond to a business day, then the payment order shall
be deemed to have been received on the immediate business
day following such agreed date.

8. REJECTION OF THE PAYMENT ORDER

If and when it deems required, the Bank may reject to execute
any payment order given by the Client. In such case, the Bank
shall notify the Client of the reason of such rejection by making
use of the Client’s contact details as recorded by the Bank
until the end of the business day following the receipt of the
respective payment order. In the event that a payment order is
rejected by the Bank, then, in case the instruction with respect
to the payment order is erroneous and/or imperfect, the Client
shall be notified of the manner of correction of any error, which
has led to such rejection, by making use of the Client’s contact
details as recorded by the Bank until the end of the business
day following the receipt of such payment order.

9. PAYMENT ORDER EXPENDITURE LIMIT AMOUNT

The Client may access to the expenditure limit amounts with
respect to any payment order, she has placed, on www.aktifoank.
com.tr.

10. PAYMENT SERVICES FEE BREAKDOWN

Since the fees payable by the Client with respect to the payment
service, which will be provided by the Bank, are applicable to the
transactions and services, which are not of continuous nature but
are of the nature of a money transfer, bill payment and of such
other ad-hoc nature, the details of the fees applicable to any such
service or transaction shall be collected after they are shown
to the Client on the respective channel and the consent of the
Client thereto is obtained, before performance of the respective
transaction. The Client may obtain the fee details with respect
to any such transaction also on www.aktifoank.com.tr . In the
event that the Client requests additional information, or a more
frequent information or transmission of information through any
other means with respect to the payment services, s/he has
received from the Bank, then the Client may be charged with a
fee in proportion to the cost of such transaction.

11. UTILIZATION OF THE PAYMENT SERVICE BY MEANS
OF ADEVICE

In the event that the payment service is utilized by means of a
device and/or an application, then the technical specifications
and such other features, required to be met by such device/
application, are specified under the terms of use prescribed for
such device/application by the Bank.
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odeme aracini kullaniciya gondermez. Banka, Musteri
disinda herhangi bir Gglncu kiginin Musteri’'nin kisisel
guvenlik bilgilerine erisimini engeller ve gerekli glvenlik
onlemlerini alir.

15. YETKILENDIRILMEMIi§ VEYA HATALI
GERGEKLESTIRILMi§$ iSLEMLERDE HAK VE
YUKUMLULUKLER

15.1. Musteri yetkilendirmedigi veya hatali gergeklestirimis
odeme islemini 6grendigi andan itibaren Banka'ya
gecikmeksizin bildirmek suretiyle islemin dlzeltiimesini
ister. Dizeltme talebi, her halikarda 6deme isleminin
gerceklestiriimesinden itibaren on Ug ayl asamaz.

15.2. Musteri, kayip veya ¢alinti bir 6deme aracinin
kullaniimasi ya da kigisel guvenlik bilgilerinin geregi
gibi muhafaza edilmemesi nedeniyle deme aracinin
bagskalari tarafindan kullaniimasi durumunda, génderen,
yetkilendirmedigi 0deme islemlerinden dogan zararin
yapacag! bildirimden onceki son yirmi dort saat i¢inde
gerceklesen hukuka aykiri kullanimin 150 (ytz elli) Tark
Lirasi'na kadar olan bolimunden sorumlu oldugunu bilir.
Musteri, yetkilendirmedigi 0deme islemlerinden sorumlu
tutulamaz.

15.3. Musteri, 6deme aracini hileli kullanmasi veya 6deme
aracinin guvenli kullanimina iligkin yuktmltlUklerini kasten
veya ihmal ederek yerine getirmemesi durumunda,
yetkilendirilmemis 6deme isleminden dogan zararin
tamamindan sorumlu olacaktir.

15.4. Musteri, 6deme aracinin kaybolmasi, ¢alinmasi,
iradesi diginda gergeklesmis herhangi bir islemi
ogrenmesine ragmen kullanimina iligkin gerekli tedbirleri
almamis olmasi, 6deme hesabini dondurmamasi ya da
odeme aracini kullanima kapatmamasi hallerinde 6deme
aracinin kullaniimasindan dogan zarardan sorumludur.

16. ODEME ISLEMININ GERGEKLESTIRILEMEMESI
VEYA HATALI GERGEKLESTIRILMESI

16.1. Banka, muhabir ve/veya araci bankalar veya
alicinin bankasinin yapmis oldugu hatalar haricinde
odeme igleminin 6deme emrine uygun olarak alicinin
odeme hizmeti saglayicisina aktarilmasindan Misteri'ye
karsi sorumludur. Banka, 6deme emrinin alindig tarihten
itibaren muhabir ve/veya araci bankalar veya alici banka
tarafindan herhangi bir nedenle bloke edildigi, bekletildigi
veya iade edildigi durumlar harig olmak Uzere en ge¢ dort
is gunu icerisinde veya dis ticaret islemi ise ilgili dis ticaret
enstrimaninin 6deme vadesinde, ddeme isleminin tutarini
alicinin 6deme hizmeti saglayicisinin hesabina aktarir.
Banka, alicinin 6deme hizmeti saglayicisinin yurt diginda
bulunmasi halinde muhabir ve/veya araci bankalar veya

12. METHOD AND FREQUENCY OF FORWARDING OF
INFORMATION AND NOTICES TO THE PAYMENT SERVICE
USER

In respect of the payment transactions, which are performed by
the Client, or the payments which are received by the Client,
the Bank shall, upon the request of the Client on the basis of
each transaction, forward the information with respect to the
periods, as requested by the Client, to the Client by means of
remote communication means or in writing and either following
performance of such transaction or upon a separate request of the
Client for such purpose, no later than a period of 30 (thirty) days.

13. ACCESS TO THE AGREEMENT DETAILS BY THE
PAYMENT SERVICE USER

The Client may obtain the draft agreement with respect to the
payment services on www.aktifbank.com.tr.

14. RIGHTS AND OBLIGATIONS REGARDING THE PAYMENT
INSTRUMENT

14.1 The Client shall be obliged to take any action and measure
as required for protection of her/his personal security details in
respect of the payment instrument, and also to make use of the
payment instrument in accordance with the terms of issuance
and use for such instrument.

14.2. In the event that the Client becomes aware of any
circumstance such as fraudulent use of the payment instrument
or occurrence of any event that would give rise for any doubt
about any unauthorized use of the payment instrument, or of
the fact that the payment instrument is stolen or lost, or of any
transaction performed beyond her/his will, then the Client shall
notify the Bank immediately and no later than twenty four hours
of such case through any means of communication, and s/
he shall have the payment instrument blocked, accordingly
Upon disappearance of the reason for blocking the payment
instrument, the Bank shall provide the Client with a new payment
instrument, or it shall unblock and make available such payment
instrument again.

14.3. The Bank shall prevent any third party to access the
personal security details of the Client, and it shall take the
necessary security actions and measures accordingly.

14.4. Following blocking of the payment instrument by the Client,
the Bank may not send a new payment instrument to the Client
without having obtained the request of the Client for such purpose.
The Bank shall prevent any third party to access the personal
security details of the Client, and it shall take the necessary
security actions and measures accordingly.

15. RIGHTS AND OBLIGATIONS IN RESPECT OF
UNAUTHORIZED OR ERRONEOUSLY PERFORMED
TRANSACTIONS

15.1. The Client shall ask for correction of any such transaction

by notifying the Bank of any such case, without any delay, as
of the moment when s/he becomes aware of any payment
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alici banka tarafindan herhangi bir nedenle bloke edildigi,
bekletildigi veya iade edildigi durumlar harig olmak uzere,
odeme igleminin tutarini bes is glnu igerisinde alicinin
odeme hizmeti saglayicisinin hesabina aktarir.

16.2. Banka 6deme isleminin gerceklesmemis veya Banka
tarafindan hatali gergeklesmis kismini gecikmeden MUsteri'ye
iade eder ve tutarin ddeme hesabindan dlsulmUs olmasi
halinde 6deme hesabini eski durumuna getirir.

16.3. Musteri’den kaynaklanan hata, kusur halleri
haricinde, ddeme isleminin gerceklestiriimemesi veya
Banka tarafindan hatali gergeklestirilmesi sonucunda
Musteri'nin 6demek zorunda kaldigi faiz ve ucretlerin
tazmininden Banka sorumludur.

17. SOZLESME DEGISIKLIKLERI

17.1. Banka isbu S6zlesme’de yer alan 6deme hizmetlerine
iliskin olan degisiklikleri 30 (otuz) glin 6nceden Mlsteri’ye
bildirir. Misteri bu stirenin sonuna kadar herhangi bir
ucret 6demeksizin isbu So6zlesme’de yer alan 6deme
hizmetlerine iliskin hikimleri feshetme hakkina sahiptir.
Bu sure igerisinde itiraz etmeyen Musteri degisiklikleri
kabul etmis sayilir.

17.2. Banka ile MUsteri arasinda Banka'nin islem anindaki
kurlari uygulanir. Banka’'nin uyguladigi kurlarda meydana
gelecek degisiklikler Misteri’ye herhangi bir bildirim
yapllmaksizin Banka tarafindan derhal uygulanir.

18. FESIH

Msteri, ddeme hizmetlerine iligkin hizmetleri hususunda
Banka ile ¢alismaktan vazgegmesi halinde Banka'ya
bildirimde bulunmak suretiyle istedigi zaman isbu
s6zlesmenin B bendi olan “Odeme Hizmetlerine liskin
Cerceve Sozlesme’yi feshedebilir. Odeme Hizmetlerine
lliskin Cergeve Sézlesme feshedilinceye kadar yiiriirliikte
kalacaktir.

transaction which has not been authorized by her/him or which
has been performed erroneously. Such request for correction
shall in any case be forwarded no later than a period of thirteen
months following the execution of the payment transaction.

15.2. The Client is informed and aware that, in the event that a
lost or stolen payment instrument has been used, or the payment
instrument has been used by any other person due to the fact
that the personal security details have not been duly kept and
maintained, then s/he, as being the remitter, shall be liable for
the portion, which will be up to 150 (One Hundred and Fifty)
Turkish Liras of the amount constituting the unlawful use occurred
within the last twenty four hours before the time of the notice
served by her/him, of any damage and/or loss to arise from any
payment transaction s/he has not authorized. The Client may
not be held liable for any payment transaction which has not
been authorized by her/him.

15.3. In the event that s/he makes use of the payment instrument
fraudulently, or that s/he fails to fulfill her/his obligations in relation
to secure use of the payment instrument either deliberately or
negligently, then, the Client shall be liable for the entire of any
damage and/or loss which may arise from any unauthorized
payment transaction.

15.4. In the event that s/he falils to take the necessary actions
and measures regarding the use of the payment instrument, or
s’he does not freeze the payment account, or does not have
the payment instrument blocked and suspended despite the
fact that s/he has become aware that the payment instrument
has been lost, stolen, or of any transaction which has been
performed beyond her/his will, then the Client shall be liable for
any damage and/or loss which might arise due to use of such
payment instrument.

16. FAILURE TO PERFORM OR ERRONEOUS
PERFORMANCE OF THE PAYMENT TRANSACTION

16.1. The Bank shall be liable towards the Client for transfer of
the payment transaction to the payment service provider of the
respective beneficiary in accordance with the payment order,
other than any error made by the correspondent and/or the
intermediary/negotiating banks or the bank of the beneficiary.
Except for the circumstances where it is blocked, suspended or
retumed by the correspondent and/or the intermediary/negotiating
banks or the receiving bank for any reason whatsoever, the Bank
shall transfer the amount of the respective payment transaction
to the account of the payment service provider of the respective
beneficiary no later than a period of four business days as of
the date of receipt of the respective payment order, or on the
due date of the respective foreign trade instrument, if such
amount constitutes a foreign trade transaction. In the event
that the payment service provider of the respective beneficiary
is situated abroad, then the Bank shall transfer the amount
of the respective payment transaction to the account of the
payment service provider of the beneficiary within a period of
five business days, except for the circumstances where it is
blocked, suspended or returned by the correspondent and/or
the intermediary/negotiating banks or the receiving bank for any

AKTFBNK-1257

43

08/22 05.010.5103-01



reason whatsoever.

16.2. The Bank shall promptly refund the portion of the respective
payment transaction, which has not been performed or which
has been performed erroneously by the Bank, to the Client; and
it shall reinstate the account, from which the payment has been
made, if the amount of the transaction has been deducted from
such account.

16.3. The Bank shall be liable for reimbursement of any interest
and charge, for which the Client has become obliged to pay in
consequence of non-performance or erroneous performance of
the payment transaction by the Bank, other than for any error
or negligence arising from the Client.

17. MODIFICATIONS

17.1. The Bank shall notify the Client of any changes to the
payment services hereunder 30 (thirty) days beforehand. The
Client shall be entitled to terminate the provisions with respect
to the payment services hereunder without being obliged to pay
any amount whatsoever until the elapse of such period. If sihe
does not raise any objection within such period, then the Client
shall be deemed to have acknowledged and agreed with any
such change.

17.2. The foreign exchange rates the then applied by the Bank
shall apply with respect to any transaction entered into by and
between the Bank and the Client. Any change to the exchange
rates being applied by the Bank shall be applied immediately by
the Bank without serving any notice to the Client for such purpose.

18. TERMINATION

If and when s/he renounces to collaborate with the Bank in
respect of its services regarding the payment services, then the
Client may terminate the “Framework Agreement For Payment
Services’, as given as sub-paragraph B hereof, at any time as
slhe may wish, by serving a notice to the Bank The Framework
Agreement For Payment Services shall remain effective until
it is terminated.
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MUSTERI BILGI FORMU / CLIENT INFORMATION FORM

Lditfen bilgi formunu biyik harfle, tiikenmez kalemle ve okunakli bir sekilde doldurunuz.

AKTFBNK-1257

Please complete the information form in capital letters and by using a ballpoint pen and legibly.

Kisisel Bilgileriniz / Your Personal Details
Adiniz / Your Name

ikinci Adiniz / Your Middle Name

Soyadiniz / Your Surname :
T.C. Kimlik Numaraniz / Your Republic of Turkey ID Number:

Yabanci Kimlik Numaraniz /

Your Republic of Turkey ID Number For Foreign Nationals :
Vergi Kimlik Numaraniz / Your Tax ID Number

Vergi Daireniz / Your Tax Office
Annenizin Evlenmeden Onceki Soyadi /
Your Mother's Maiden Name

Evlenmeden Onceki Soyadiniz / Your Maiden Name

Dogdugunuz Ulke / Your Country of Birth

ikinci Uyrugunuz Var mi? /
Do You Have a Secondary Nationality? | | Var/Yes
Varsa Ikinci Uyrugunuzu Belirtiniz /

Please Specify Your Second Nationality, if applicable

] Yok/No

Greencard'iniz (vesiKart) Var mi? /
Are you a Green Card Holder? : | | Vvar/Yes

iletigim Bilgileriniz / Your Contact Details
'Ev Adresiniz / 'Your Residential Address

| Yok /No

llge / District
il / City

Posta Kodu / Postal Code

Ev Telefonunuz / Your Home Telephone Number .0

o

Fax No / Fax Number

Cep Telefonunuz / Your Mobile Phone Number . 05
E-Posta Adresiniz / Your E-Mail Address

2Is Yerinizin Adi / 2Name of Your Office

2is Adresiniz / ?Your Office Address
llge / District

il / City

Posta Kodu / Postal Code :
is Telefonunuz / Your Office Telephone Number . 0

Tebligat Adresiniz / Your Correspondence Address . | ] Ev/Home
iletisim Telefonunuz / Your Contact Phone Number . [ JEv/Home
'Ev adresi bilgilerinin doldurulmasi zorunludur.

'The field for home address is mandatory.
2Calisma sekli serbest meslek, calisan emekli ya da ticretli olanlar igin doldurulmasi zorunludur.

| | is/ Office
|| is/ Office

| Cep/ Mobile

The field of Occupational Status is mandatory for the persons who are self-employed, working but already retired or wage earners.
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Lditfen bilgi formunu biyik harfle, tiikenmez kalemle ve okunakli bir sekilde doldurunuz.
Please complete the information form in capital letters and by using a ballpoint pen and legibly.

Ogrenim / Meslek Bilgileriniz / Your Educational/Occupational Information

Ogrenim Durumunuz / Your Educational Status  : | | flkokul / Elementary School || Ortaokul / Secondary School

|| Lise / High School | Yiiksekokul / College

" | Universite / University | Yiiksek Lisans ve Uzeri /
Post Graduate and above

Calisma Sekliniz / Your Occupational Status .|| Ucretli Kamu / Public Wage Earner
| Ucretli Ozel / Private Wage Earner
| Tarim / Agriculture
" | Emekli / Retired
| Calisan Emekli-Serbest / Working But Already Retired-Self-Employed
| Calisan Emekli-Ueretii / Working But Already Retired-Self-wage Eamer
| Ev Hanimi / Housewife
| Serbest Meslek / Self-Employed
.| Dénemsel Isgi / Seasonal Worker
| Ogrenci / Student
| Calismiyor / Non-Worker

Goreviniz / Unvaniniz / Your Position/Title
Mesleginiz / Your Profession

Yistege Bagl Sigortaniz Var mi? /

3Do you have a voluntary insurance policy? . | Var/Yes | Yok/No
Aylik Net Geliriniz (TL) / Your Monthly Net Income (TRY) :
is Yerinizin Faaliyet Konusu /

Sphere of Activity of Your Office :
Is Yerinizin Vergi Numarasi / Tax ID Number of Your Office :
“Is Yerinizin Vergi Dairesi / “Tax Office of Your Office

*Calisma sekli 6grenci, ev hanimi ya da galismiyor olanlar igin doldurulmasi zorunludur.

SThe field of Occupational Status is mandatory for the persons who are student, housewife or non-worker.

“Calisma sekli serbest meslek ya da galisan emekli - serbest meslek olanlar igin doldurulmasi zorunludur.

“The field of Occupational Status is mandatory for the persons who are self-employed or working but already retired - self employed.
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Miisteri Numarasi /

AKTFBNK-1257

| Gergek Kisi /

Natural Person

Ortak Hesap agiligi igin agagidaki bilgileri doldurunuz.
Please fill in the following fields to open a Joint Account.

1. Ortak /

Adiniz / Your Name

| Cocuk Hesabi /
Minor's Account

.| Ortak Hesap /
Joint Account

2. Ortak / 3. Ortak /

Soyadiniz / Your Sumname

Unvaniniz / Your Title

T.C. Kimlik Numaraniz /
Your Republic of Turkey ID Number

Yabanci Kimlik Numaraniz /
Your Republic of Turkey ID Number
For Foreign Nationals

Vergi Kimlik Numaraniz /
Your Tax ID Number

Vergi Daireniz / Your Tax Office

Dogdugunuz Ulke /
Your Country of Birth

ikinci Uyrugunuz Var mi? /
Do You Have a Secondary Nationality? ; || Var/ Yes
Varsa Ikinci Uyrugunuzu Belirtiniz /

Please Specify Your Second Nationality,
if applicable ;

.| Yok/No

 |Var/Yes | |Yok/No | |Var/Yes | |Yok/No

Greencard'Iniz (vesi kar) \V/ar mi?
Are you a Green Card Holder?
lletisim Adresiniz /

Your Contact Address

| |Var/Yes | |Yok/No

| Var/Yes | |Yok/No | |Var/Yes | |Yok/No

lletisim Telefonunuz /
Your Contact Phone Number

Cep Telefonunuz /
Your Mobile Phone Number

Faks Numaraniz /
Your Fax Number

E-Posta Adresiniz /
Your E-Mail Address

Ortakiik Tipi /
Type of Joint Account Holding

imza/

1| [Musterek / || Minferit /
Jointly

Individually

Signature
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Gocuk Hesap acilisi igin agagidaki bilgileri doldurunuz.
Please fill in the following fields to open a Minor's Account.

Musteri (Bu alana gocuk hesaplarinda gocuga ait bilgiler girilmelidir.)

Adi/ Soyadi / Full Name :
Miisteri/ Kontak Numarasi / Client/Contact Number :
T.C. Kimlik Numarasi / Republic of Turkey ID Number:

Yabanci Kimlik Numarasi /
Republic of Turkey ID Number For Foreign Nationals :

imza / Signature

Miisteri (Bu alana gocuk hesaplarinda velilvasi bilgileri girilmelidir.)

Adi/ Soyadi / Full Name
Miisteri / Kontak Numarasi / Client/Contact Number :
T.C. Kimlik Numarasi / Republic of Turkey ID Number:

Yabanci Kimlik Numarasi /
Republic of Turkey ID Number For Foreign Nationals :

imza / Signature

Miisteri (Bu alana gocuk hesaplarinda veli/vasi bilgileri girilmelidir.)

Adi/ Soyadi / Full Name :
Musteri/ Kontak Numarasi / Client/Contact Number :
T.C. Kimlik Numarasi / Republic of Turkey ID Number:

Yabanci Kimlik Numarasi /
Republic of Turkey ID Number For Foreign Nationals :

imza / Signature
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ORTAK (MUNFERIT) HESAP SMS TEYIT ISLEM MUVAFAKATNAME
LETTER OF CONSENT FOR CONFIRMING TRANSACTIONS BY SMS FOR JOINT (INDIVIDUAL) ACCOUNTS

Bankanizda bulunan tim mdnferit kullanimli ortak hesaplarimiz kapsaminda tim menkul kiymet islemlerinin SMS sifresi yolu ile
gerceklestirilebilmesi icin asagidaki isim ve telefon numarasi bulunan minferit hesap ortagimiz tarafimizca yetkili kilinmig olup,
yetkili isim velveya telefon numarasinin sonradan degismesi halinde bankaniza s6z konusu degisikligi derhal bildirecegimizi
beyan ve kabul ederiz. Bu talimat dogrultusunda Bankanizin isbu talimatimizin verildigi tarinten 6nce gergeklestirmis oldugu
ve isbu talimatimizin verildigi tarihten sonra gergeklestirecegi her tarlti islemin bilgimiz dahilinde oldugunu, bu igslemler nedeni
ile Bankanizi ibra ettigimizi gayrikabili riicu olarak kabul, beyan ve taahht ederiz.

Our individual account partner, whose full name and telephone number are provided herein below, has been authorized by us
for the purpose of execution of all transactions with respect to securities by means of a SMS code as part of all of our individual
use joint accounts held with your Bank, and we hereby acknowledge and represent that we shall immediately notify your
Bank in case of any subsequent change of such authorized person and/or her/his telephone number. We hereby irrevocably
acknowledge, represent and warrant that any and all kinds of transactions, which have been executed by your Bank in line with
this instruction before the date of its placement and which will be executed by your Bank following the date of placement hereof,
are within our knowledge, and also that we hereby release and discharge your Bank for such transactions.

Munferit Kullanimli Ortak Hesap Yetkilisinin Adi Soyadi /

Full Name of the Authorized Person for the Individual Use Joint Account;

Minferit Kullanimli Ortak Hesap Yetkilisinin Telefon Numarasi /
Telephone Number of the Authorized Person for the Individual Use Joint Account:

Minferit Kullanimli Ortak Hesap Sahipleri Ad Soyad /

Full Names of the Individual Use Joint Account Holders:

Miinferit Kullanimli Ortak Hesap Sahipleri imza /

Signatures of the Individual Use Joint Account Holders:

Tarin / Date: ....[...[.....
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MUSTERILERDEN ALINACAK MUHABIR BANKALARLA GENEL NITELIKLI
BILGI PAYLASIM MUVAFAKATNAMESI

DEED OF CONSENT TO BE OBTAINED FROM THE CUSTOMERS WITH RESPECT TO DISCLOSING GENERAL
INFORMATION TO THE CORRESPONDENT BANKS

isbu muvafakatnamemiz tarihi itibari ile bankaniz nezdinde bulunan ve isbu muvafakatnamemizin imzalandigi tarihten sonra
bankaniz nezdinde bulunacak bilcimle ve her turlu bilgi ve belgelerimizin, bankaniz tarafindan, bankanizin, bankanizca
belirlenecek yurticindeki ve yurtdisindaki muhabirleri ile paylagiimasina muvafakat ettigimizi, ayrica isbu muvafakatnamemizin
imzalandig tarihten 6nce bankaniz tarafindan yukarida belirtilen kapsamda gergeklestirilen bilcimle bilgi/belge paylasimlarinin
da bilgimiz dahilinde bulundugunu ve anilan paylasimlara da, icazet mahiyetinde olmak tizere en genis anlamda muvafakat
ettigimizi bilgilerinize sunariz.

We hereby advise you that we grant our consent for disclosure, by the bank, of any and all kinds of information and documentation,
which are held with the Bank as of the date of this letter of consent, and which will be held with the Bank after the date of
execution of this letter of consent, to the national and international correspondents of the bank, which will be determined by the
bank, and also that we are informed about disclosure of any and all information/documentation, which has been performed by
the bank before the date of execution of this letter of consent as specified above, and that we grant our consent for the said
disclosure in the broadest sense for ratification purposes.

Musterinin Adi Soyadi-Unvani/ Client’s Full Name/Trade Name :

imza / Signature :
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FAKS VE ELEKTRONIK POSTA BiLDiRiM TAAHHUTNAMESI
LETTER OF UNDERTAKING FOR FAX AND ELECTRONIC MAIL NOTIFICATIONS

Bankaniz ile aramizda akdedilmis is bu Bankacilik Hizmetleri S6zlesmesi kapsaminda, tarafimizdan Bankaniza yapilacak her
tlrlu bildirim, talep ve sair her tirll yazili beyan asagida belirtmis oldugumuz iletisim kanallarindan yapilacaktir.

Banking Services Contract executed by and between your Bank and our Company, all kinds of notices, request and other
all kinds of written statements to be made and served by us to your Bank shall be realized through the below mentioned
communication channels:

Elektronik Posta Adresleri | ... (@) com
Electronic Mail Addresses

Faks No / Fax No S O

Belirtilen elektronik posta adresleri ve faks numarasindan Bankaniza iletilen talimatlarimizi esas almanizi talep ederiz. Bu
adreslerde veya faks numaralarinda bir degisiklik oldugu takdirde tarafimizca Bankaniza derhal bildirim yapilacak olup, bildirim
yapilana kadar bu kanallardan iletilen bildirim ve taleplerle bagl oldugumuzu kabul ve beyan ederiz.

We hereby kindly request you to take into consideration of our orders communicated to your Bank with the above mentioned
electronic mail addresses and fax number. We hereby declare and accept that in case of any changes occur on the above
mentioned e-mail addresses or fax number, we shall immediately notify your Bank in writing and that we shall be legally bound
w(ijtg the nﬁtices and requests communicated to you with the said channels, until the time we made you the notification on
address change.

Bankaniza, e-posta vee(/a faks yoluyla iletecegimiz talimatlarimizla ilgili olarak Bankanizin asagida belirtilen hallerde sorumlu
olmayacagini pesinen kabul, beyan ve taahhut ederiz.

In relation to our instructions that we shall communicate to your Bank via e-mails or faxes, we hereby declare, accept and
undertake in advance that your Bank shall not be hold liable for the circumstances specified below:

a) Faks metniyle asil talimat yazisi ve veya imza sirkiileri arasinda ilk bakista ayirt edilemeyecek imza benzerliklerinden,

a) Similarities among the signatures that can not be recognized or distinguished at first sight that were appended on the fax
text, original instruction letter and/or on the circular of signature,

b) imzasiz veya yetkiliimzalari tasimayan faks talimatlarindan,

b) Fax orders and instructions that are lack of signatures or signatures of the authorized signatories,
c) Belirtilen e-posta veya faks numaralarinin, yetkisiz kisilerce kullaniimasi suretiyle beyan ve bildirimlerden,

c) Statements and notifications served by unauthorized persons with the above mentioned e-mail addresses or fax numbers,
d) Elektronik posta veya faks talimatiyla ilgili hile ve sahteciliklerin sonuglarindan,

d) Legal consequences of fraud and forgery realized on such electronic mails or fax instructions,
e) Bagdli olunan genel veya 6zel iletisim arag ve sistemlerinin islememesinden veya arizalanmasindan,

e) Malfunctioning or breakdowns occurred on the general or special communication instruments and systems that are
connected to,

f) Tarafimizca burada belirtilen faks numarasi veya e-posta adresleri haricinde gonderilecek talimatlardan,

f) Instructions to be sent and served to you with other fax numbers and e-mail addresses other than the specified ones herein,
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g) Elektronik posta veya faks yoluyla gelen bilgi ve talimatin yanlis ve/veya yetersiz olmasindan ya da yanlis veya degisik
veya eksik iletilmis olmasindan kaynaklanan sonuglardan

g) Incorrect and/or insufficient information and instructions received by e-mails or faxes or the consequences originating from
communication and conveyance of such information in an incorrect or different or missing manner.

Uyusmazlik halinde, Bankaniza ait faks cihazindan veya bilgisayarindan alinacak olan giktilarin ve suretlerin gegerli delil
olacagini pesinen kabul ve beyan ederiz.

In case of any disputes, we hereby in advance declare and accept that print-outs and copies to be obtained from the fax machines
and computers of your Bank shall constitute valid and final evidence thereof.

Tarih / Date: ....[..[.....

Musterinin Adi Soyadi-Unvani/ Client’s Full Name-Trade Name:

imza/ Signature:
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TiICARI ELEKTRONIK ILETILER GONDERIM MUVAFAKATNAMESI
LETTER OF CONSENT FOR SENDING COMMERCIAL ELECTRONIC MESSAGES

Aktif Yatinm Bankasi A.S. tarafindan telefon, faks, otomatik arama makineleri, elektronik posta, kisa mesaj hizmeti gibi
elektronik iletisim vasitalari kullanilarak elektronik ortamda gergeklestirilen ve dogrudan pazarlama, reklam, tanitim,
promosyon gibi amaclarla gonderilen veri, ses ve goruntu igerikli ticari elektronik iletilerin tarafima gonderilmesini ve
arama yapilmasi amaclyla onay verdigimi kabul ve taahhut ederim.

| hereby acknowledge and warrant that | have granted my consent for receiving commercial electronic messages, which include
data, audio and video, sent electronically for direct marketing, advertising, publicity, promotional and such other similar purposes,
to me, using the electronic communication means such as telephone, fax, auto dialers, electronic mail, short message service,
etc. sent to me by Aktif Yatirim Bankasi A.S., and also for being called by the same.

Musterinin Adi Soyadi-Unvani / Client’s Full Name-Trade Name:

imza / Signature:
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KiSISEL VERILERIN KORUNMASI KANUNUNA iLiSKIN MUVAFAKATNAME
LETTER OF CONSENT AS PER THE LAW ON PROTECTION OF PERSONAL DATA

Banka'ya iletmis oldugum kisisel verilerimin akdettigimiz sdzlesme haricindeki bana ézel her tirll Uriin ve hizmetin sunulabilmesi
icin bu konuda alacagim urtin ve hizmete iligkin olarak limit, istihbarat, bilgi arastirmalari ve kredibilite degerlendirmelerinin
yapilabilmesi, tanitim, Grlin/hizmet teklifi, pazarlama ve kampanya faaliyetlerinde kullanilabilmesi ile tarafima uygun hizmetler ve
urtnler gelistiriimesi, iletisim kurulabilmesi, Bankaniz ve istiraklerinizin mevcut veya yeni riin galismalari ve pazar aragtirmasi
ve hedef musteri grubu tespiti icin islenmesine ve aktariimasina muvafakat ettigimi kabul ve beyan ederim.

| hereby acknowledge and represent that | have granted my consent for processing and transfer of my personal data, | have
provided to your Bank and its subsidiaries for the purpose of performance of the researches on limit, intelligence/due diligence
and information and the credibility assessments with respect to the products and services | will receive in order for provision and
offering of any and all kinds of products and services exclusively for me except for the ones specified under the agreement we
have executed, and use of such data in promotional activities, product/service offerings, marketing activities and campaigns,
and developing services and products, as appropriate for me, and also establishment of communication for such purpose,
as well as the existing and new product development activities and market survey by the Bank and its subsidiaries, and also
determination of the targeted client group, etc.

Musterinin Adi Soyadi-Unvani / Client’s Full Name-Trade Name:

imza / Signature :
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MUSTERI VE BANKA SIRRI / CLIENT AND BANK SECRETS

Banka, kural olarak 5411 sayili Bankacilik Kanunu'nun ilgili hiikiimleri ¢ergevesinde Musteri hakkindaki bilgileri sakli
tutma yUkUmlulugu altindadir. Ancak, mevzuat gergevesinde kanunen yetkili kilinan makam ve mercilere yapilan bilgi
aciklamalari ile Bankacilik Kanunu’nun 73.maddesi kapsaminda yapilan bilgi agiklamalari bu sir saklama yikumlGligunan
ihlali niteliginde degildir.

As arule, the Bank is obliged to keep and treat the details about the Client as secret in accordance with the applicable provisions
as prescribed under the Banking Law Nr. 5411. However, any disclosure of information to the authorities and offices that are
lawfully authorized as per the applicable regulations, and also any disclosure of information made as part of Section 73 of the
Banking Law shall not constitute a breach of such non-disclosure obligation.

Musteri, kendisi veya Ugiincu sahislar tarafindan Banka'ya iletilen, «Musteri Sirri» niteligindeki her tirli bilgi ve belgeler ile
Banka'nin isbu S6zlesme kapsaminda gerceklesen islemler sonucu edindigi bilgi ve belgelerin Banka tarafindan; Bankacilik
Kanunu ve diger mevzuat hikimlerinin bilgi paylasimina izin verdigi/ bilgi paylasimini zorunlu kildigi kisi veya kuruluglar,
sayllanlarla sinirli oimamak Uzere 5411 sayili Bankacilik Kanunu madde 73/4'te sayilan finansal kuruluslar, BDDK, SPK,
TCMB, MASAK, TBB, GiB, Hazine Miistesarligi, SGK gibi kamu tiizel kisiler, resmi kurumlar, Bankalar arasi kart merkezi
(BKM) Kredi Kaylt Biirosu (KKB) ve FINDEKS gibi kuruluslar, Banka’nin ana hissedari, dogrudan ve dolayli istirakleri,
ana hissedarinin istirakleri, bagli ortakliklari, mevzuatin izin verdigi hallerde bankacilik faaliyetlerini yurttmek tzere hizmet
aldig, isbirligi yaptigi, program ortadi kuruluslar, yurt ici /yurt disi bankalar, destek hizmeti kuruluglari, bagimsiz denetim
sirketleri ile paylasiimasina muvafakat eder.

The Client hereby grants consent for the exchanging of any and all kinds of information and documentation, which are provided to
the Bank by her/himself or by any third party whatsoever and which are of the nature of «Client Secrety, as well as the information
and documentation, which wil have been obtained by the Bank in consequence of the transactions executed hereunder, by
the Bank to the persons or entities, for which exchange of information is allowed/required by the provisions of the Banking Law
and such other applicable regulations, and also to the financial institutions, as listed in Section 73/4 of the Banking Law Nr.
95411, so as to be limited to the entities as listed therein, and also to the public legal entities and governmental agencies such
as the BRSA (Banking Regulation and Supervision Agency), CMB (Capital Markets Board of Turkey), CBRT (the Central Bank
of the Republic of Turkey), MASAK (The Financial Crimes Investigation Board), TBB (the Turkish Bank»s Association), GIB
(the Revenue Administration), the Undersecretariat of Treasury, SSI (Social Security Institution), and the entities such as the
Interbank Card Center (BKM), the Credit Bureau (KKB) and FINDEKS, and the principal shareholder of the Bank, its direct and
indirect subsidiaries, the subsidiaries of the principal shareholder, its affiliates, and the in-network entities, domestic/international
banks, support service providers, independent auditing firms from which the Bank procures services for the purpose of carrying
out banking activities and operations , where permitted by the applicable regulations.

Musteri, Banka’nin agiklanmasi hususunda kendisine agikga yetki verdigi hususlar harig olmak tizere; Banka ve Urunlerine
lliskin 6grendigi tim bilgilerin Bankacilik Kanunu anlaminda Banka sirri oldugunu bilir ve bu husustaki yasal diizenlemelere
uyacagini kabul eder. Musteri, bilgi ve belgelerinin 3. kisilerle paylagiimasina muvafakat edip etmeme hususunda Banka
tarafindan kendisine segenek sunuldugunu ve bilgi/belgelerinin mevzuatin izin verdigi ya da zorunlu tuttugu haller haricinde,3.
kisilerle paylasilmasina muvafakat etmemesi durumunda, kendisine iletilen Kisisel Verilerin Korunmasi Kanununa II|§k|n
Muvafakatnameyi onaylamama hakkina sahip oldugunu b||d|g|n| beyan ve kabul eder.

The Client is aware of the fact that any and all kinds of information, s/he will have become acquainted with regarding the Bank
and its products, constitute a Bank secret within the meaning as prescribed under the Banking Law, except for the matters for
which the Bank has expressly authorized her/him for disclosure; and s/he hereby acknowledges that s/he shall observe and
comply with the statutory regulations regarding the foregoing. The Client hereby acknowledges and represents that s/he has
been provided with an option by the Bank in respect of granting her/his consent for exchange and sharing of her/his information
and documentation with any 3rd party, and also that s/he is aware of the fact that s/he is entitled to not to acknowledge the Letter
of Consent Regarding the Law on Protection of Personal Data, as provided to her/him, if and when s/he does not grant her/his
consent for sharing and exchange of her/his information and documentation with any 3rd party, except for the circumstances
as permitted or required by the applicable regulations.
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Taraflar, 24 (yirmi dért) ana maddeden olusan “Bankacilik Hizmetleri S6zlesmesi” ile devaminda 18 (on sekiz) ana maddeden
olusan EK-1 “Odeme Hizmetlerine lliskin Cergeve Sézlesmesi’nin imzal birer niishasinin kendilerine teslim edildigini,
bu sozlesmelerin butln maddelerini okuduklarini, maddelerin igerigi hakkinda s6zlesme imzalanmadan once bilgi sahibi
olduklarini, sézlesme ve ekinin/eklerinin hiikiimlerinin kendilerine anlatildigini ve bunlari degerlendirip anladiklarini, tim
s6zlesme ve eki/ekleri hiiktimlerinin haklarinda gegerli olacagini, bu sdzlesme sartlarinin timinG okuyarak kabul ettiklerini,
bu maddelerde yer alan htkimlerin aynen uygulanacagini ve yakumluliklerini yerine getireceklerini, tim hususlar miizakere
ettiklerini, serbest iradeleriyle sdzlesmeyi imzaladiklarini ve asagidaki imzalarinin tum sozlesmeyi kapsadigini beyan ve
kabul ederler.

Either of the Parties hereto acknowledges and represents that an executed copy of each of the «Banking Services Agreement,»
consisting of 24 (twenty four) main articles, and continues with the APPENDIX-1 «Framework Agreement For Payment Services»,
consisting of 18 (eighteen) main articles, has been delivered to them, and that they have read all articles thereof, and that they
have been informed about the contents of such articles before the execution hereof, and that the provisions of the agreement
and the appendix/appendices thereto have been explained to them, and that they have assessed and understood the foregoing,
and that all of the provisions of the agreement and the appendix/appendices thereto shall be valid and effective for them, and
that they have read and acknowledged all of the terms and conditions hereof, and that the provisions as specified under such
articles shall apply verbatim, and that they shall perform and fulfill their obligations therein, and that they have negotiated all of the
matters, and that they have executed the agreement as based on their free will, and also that the signatures affixed hereunder
shall be effective so as to cover the entire agreement.

“SOZLESMENIN BIR NUSHASINI ELDEN TESLIM ALDIM”
(Yukaridaki climle yandaki kutu icerisine el ile yazilmalidir.)
‘| HAVE RECEIVED, IN PERSON, A COPY OF THE
AGREEMENT.”

(The sentence given herein above must be written by hand
inside the box given on its opposite side.)

Musterinin Adi Soyadi-Unvani /

Aktif Yatinm Bankasi A.3. Client’s Full Name-Trade Name :
Aktif Yatirim Bankasi A.S.
Q}ﬁ W imza / Signature:
Murat Barlas Funda Coskun
Genel Miidiir Yardimeisi Boliim Bagkani
Executive Vice President Department Head
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faktif/bank
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