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1. TARAFLARI TANITICI BILGILER

1.1. Isbu sézlesme (“Sézlesme’) bir tarafta: Aktif
Bank Genel Mudurlik Esentepe Mah. Kore Sehitleri
Cad. No:8/1 Sisli/istanbul adresinde mukim AKTIF
YATIRIM BANKASI A.$. (“Aktif Bank”) ile diger tarafta
ietteeeiinieee ... adresinde
mukim ................. (“MUsteri”) arasinda Banka’'nin da
uygun goérmesi lzerine, Sermaye Piyasasi Mevzuati
kapsaminda Banka'nin aracilik yapmaya yetkili oldugu
yurt ici ve yurt digi piyasalarda, borsada veya borsa
disinda islem goren her tirll sermaye piyasasi araglari
icin alim satimina aracilik etme ve bunlarin saklanmasi
islemlerinin yerine getiriimesine iligkin hikim ve kosullari
belirlemek Uzere akdedilmistir.

1.2 Aktif Bank, asagida yer alan kosullar gergevesinde
Musteri'ye, Sermaye Piyasasi Mevzuati ve ilgili diger
mevzuat hukumlerine uygun olarak Musteri'nin Banka'ya
yaziyla basvurmasi ve/veya Banka’'nin elektronik
bankacilik kanallarindan guvenlik adimlarini izleyerek
ve/veya Banka kartini ve sifresini kullanarak Devlet
Tahvili, Hazine Bonosu, Ozel Sektor Tahvili, Banka
Bonosu, Finansman Bonosu, Gelir Ortakligi Senedi,
Kira Sertifikasi, Varliga Dayali Menkul Kiymet, Varlik
Teminatli Menkul Kiymet, Yatirim Fonu, her tirlG varant
gibi sermaye piyasasi aragclari ile ileride SPK’nin izni
ile Banka tarafindan alim satimina aracilik edilebilecek
diger sermaye piyasasl araglarinin alim satimina aracilik
hizmeti ve saklama hizmeti verecektir.

1.3. Musteri, kendisi ve varsa vekiline iligkin kimlik
tespiti amaciyla Aktif Bank tarafindan talep edilen veya
ileride talep edilebilecek her tirll bilgi ve belgeleri
zamaninda teslim etmekle yukumli oldugunu ve s6z
konusu bilgi ve belgelerin igeriginin dogrulugunu ve
gergegi yansitacagini kabul eder. Aksi takdirde, isbu
Sdzlesme Aktif Bank tarafindan tek tarafli olarak derhal
feshedilebilecektir. Misteri, T.C. kimlik numarasi veya
yabanci kimlik numarasi ve/veya vergi kimlik numarasi
ile birlikte Mali Suglari Arastirma Kurumu (MASAK)
duzenlemeleri geregi kimlik ve adres teyidine iligkin
belgeleri Bankaya bildirmek, istendiginde/ gerektiginde
ibraz etmek zorundadir,

1.4. MUsteri, bu Sézlesme’nin ekinde yer alan ve
Masteri'nin risk ve getiri tercihleri ile yatirrm amaci
ve mali durumu hakkinda bilgi edinme amach Musteri
Tanima Formunu dolduracaktir. Bu bilgiler Musteri'nin
risk tercihlerinin dlgulmesi amaciyla istenmekte olup s6z
konusu bilgilerin dogrulugunun tevsik ediimesi Musteri'nin
sorumlulugundadir. Bu formdaki bilgilerin degismesi

1. INTRODUCTORY INFORMATION REGARDING THE
PARTIES

1.1. This Agreement (the “Agreement”) is hereby executed
by and between AKTIF YATIRIM BANKASI A.S. (“Aktif
Bank”), situated at Buyukdere Cad. No:163/A 34394
Istanbul, on one side, and ................. , Situated at
......................................................... (the “Client”),
on the other side, for the purpose of setting out the terms
and conditions with respect to performance of brokerage for
trading and safekeeping of any and all kinds of capital market
instruments being traded at the exchange or off-exchange at
the domestic and international markets for which the Bank
is authorized to provide brokerage in accordance with the
Capital Market Regulations, if and when such performance
is deemed appropriate by the Bank.

1.2. As per the terms and conditions specified below, Aktif
Bank shall provide brokerage for trading and safekeeping of
the capital market instruments such as Government Bonds,
Treasury Bills, Corporate Bonds, Bank Bills, Commercial
Papers, Revenue Sharing Certificates, Lease Certificates,
Asset-Backed Securities, Asset Guaranteed Securities, Mutual
Funds and any and all kinds of warrants, as well as any such
other capital market instruments for which the Bank may
provide brokerage for trading of the same in future upon the
authorization to be granted by the CMB (Capital Markets Board
of Turkey), to the Client in accordance with the provisions
prescribed under the Capital Market Regulations as well
as such other applicable regulations, upon submission of
an application to the Bank by the Client for such purpose,
and/or by following the security procedure steps through the
electronic banking channels of the Bank, and/or by making
use of the card and the password to be given by the Bank
for such purpose.

1.3. The Client hereby acknowledges that s/he shall be
obliged to timely deliver any and all kinds of information and
documents which are requested or may be requested in future
by Aktif Bank for the purpose of identification of the Client, as
well as the agent of the same, if any, and also that any such
information and documents shall be accurate and factual in
terms of its content. Otherwise, Aktif Bank may terminate this
Agreement unilaterally and with immediate effect. The Client
shall be obliged to notify the Bank of any documentation with
respect to verification of identity and address, together with
her/his Republic of Turkey ID Number or her/his Republic
of Turkey ID Number For Foreign Nationals and/or tax ID
number in accordance with the regulations of the Financial
Crimes Investigation Board (MASAK), and also to submit such
documentation if and when so requested/required.

1.4. The Client shall complete the Client Identification Form,
which is attached hereto and which is aimed at obtaining
information about the risk and return preferences of the Client
as well as the investment objective and financial standing of
the same. Such information is requested for the purpose of
quantifying the risk preferences of the Client, and the liability
for certifying the accuracy of such information shall remain
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halinde, Misteri tarafindan glincellenmesi gerekmektedir.
Aksi takdirde Aktif Bank’in yaptigi islemlerde so6z
konusu form esas alinacaktir. Musteri’nin bu bilgileri
vermek istememesi durumunda buna iligkin olarak yazil
beyan vermesi gerekmekte olup, bu durumda her trll
sorumluluk musteriye ait olacaktir.

1.5. Aktif Bank, Misteri’nin kimligini, kimlik belgesinin
aslini gérmek ve bir kopyasini S6zlesme’nin ekinde
saklamak suretiyle tespit edecektir. Misterek hesaplarda
kimlik tespiti her bir hak sahibi icin ayri ayri yapilacaktir.
Musterek hesabin sahibi olan Musterilerden her biri,
bu sozlesmede belirtilen tim iglemleri, aksine yazili bir
talimat verilmedigi takdirde, musterek hesabin tamami
Uzerinde diledigi sekilde ve tutarda yapabilir. Musterek
Hesabin sahiplerinden birinin yapmis oldugu islemden,
diger ortaklarin da bilgisi ve onayi oldugunu Musteri kabul
eder. Mlsterek Hesap sahiplerinin Musterek Hesaptan tek
baslarina yaptiklari her turlu islemle ilgili Banka’ya olan
borglardan, mali, hukuki, idari ve cezai yukimlUliklerden
tim ortak hesap sahipleri mustereken ve miteselsilen
sorumlu olduklarini kabul ve beyan ederler.

1.6. Musteri, Aktif Bank nezdinde ve/veya anlagmall
oldugu kurum/kurulus aracihgiyla yapacagi, kimlik
tespitini gerektiren islemlerde, kendi adina ve fakat
baskas| hesabina hareket etmedigini; kendi adina ve fakat
baskas! hesabina hareket etmesi halinde, bu islemleri
yapmadan 6nce kimin hesabina hareket ettigini Aktif
Bank’a mutlaka yazil olarak bildirmek zorunda oldugunu
ve bu zorunluluga uymamanin cezai mueyyideye tabi
oldugunu kabul ve beyan eder.

1.7. S6zlesme kapsaminda, Aktif Bank’a karsi Musteri'den
baska yalnizca, Aktif Bank’a imza drnekleri ve kimlik
fotokopileri verilmek suretiyle ve noter marifetiyle
duzenlenmis vekaletname ile yetkilendirilmis olan
kimseler tasarruf yetkilisi sayilacaklardir. Misteri, yetkili
kildigi kisilerde vaki degisiklikleri Aktif Bank’a yazili olarak
bildirmedikge, bu kisilerle yapilacak olan iglemlerden
kendisinin sorumlu oldugunu kabul ve beyan eder.

1.8. Musteri temsil ve ilzamina iligkin degisiklikleri
ayni gun Aktif Bank’a bildirmeyi kabul ve taahhut
etmistir. Bu bildirimin yapilmamasi halinde, kanunen
aksi 6ngorilmedikge Tirkiye Ticaret Sicil Gazetesi’'nde
veya baskaca herhangi yayin organinda yapilabilecek
bir ilan Aktif Bank'i higbir sekilde baglamayacaktir.
Genel vekaletnamelerin metinlerinde, 6zel olarak bir
yetki daraltimi yer almis olmadikga, Aktif Bank ile olan
iliskilerde tasarrufta bulunma ve hesapla ilgili tim

with the Client. In case of any change with respect to such
information as given on such form, then the Client shall be
obliged to update such information. Otherwise, such form shall
be taken as the basis with respect to the transactions to be
performed by Aktif Bank. In the event that the Client does not
wish to provide such information, then s/he shall be obliged
to submit a written statement for such purpose, and any and
all kinds of liabilities shall remain with the Client in such case.

1.5. Aktif Bank shall determine the identity of the Client upon
production of the original of the proof of identity and also
retention of a copy of the same as attached to the Agreement.
In respect of any joint account, identification shall be performed
individually for each beneficiary. Unless, instructed otherwise
in writing, each of the Clients, who is a joint account holder,
may perform any and all transactions as specified hereunder
in any manner and at any amount whatsoever as s/he might
wish. The Client hereby acknowledges that the other partners
shall be aware of and consent to any transactions performed
by any of the Joint Account holders. Any Joint Account Holder
hereby acknowledges and represents that all of the respective
joint account holders shall be liable jointly and severally for
any liabilities/debts owed to the Bank, as well as any financial,
legal, administrative and penal obligations with respect to any
and all kinds of transactions s/hefit will perform on her/his/its
own at such Joint Account.

1.6. The Client hereby acknowledges and represents that
s/he shall not act for her/his/its own name but on behalf of
any other person with respect to any transactions requiring
identification, s/hefit will perform with Aktif Bank and/or any
contracted entity/organization of the same, and that s/hefit shall,
at all times, be obliged to notify Aktif Bank, in writing of the
person for whose behalf s/hefit is acting, prior to performance
of any such transaction, and also that any failure to observe
such requirement shall be subject to penal sanctions.

1.7. Only the persons, who have been authorized by means of a
power of attorney issued through the agency of a notary public,
and whose specimen signatures and identity photocopies have
been delivered to Aktif Bank, shall be deemed to have the
power of disposition towards Aktif Bank, other than the Client
hereunder. The Client hereby acknowledges and represents
that s/he shall be liable for any transactions to be executed
with any such persons, unless Aktif Bank shall be notified, in
writing, of any changes with respect to such persons authorized
by the Client.

1.8. The Client hereby acknowledges and represents that s/
he shall notify Aktif Bank of any changes with respect to its
representation and engagement within the same day. In case
of any failure to provide such notification, any announcement
issued on the Trade Registry Gazette of Turkey or on any
such other media organ shall not be binding on Aktif Bank,
unless otherwise stipulated by law. Unless any restriction
with respect to the powers is provided specifically under the
text of a general power of attorney, it shall be deemed that
the Client has delegated the power to dispose with respect
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iliskilerde, Misteri’nin Aktif Bank’a karsi temsili yetkisini
verdikleri kabul edilir.

1.9. Aktif Bank ve/veya anlasmali oldugu kurum/
kurulus, Misteri'nin ve yetkili temsilcilerinin kimliklerini
ve imzalarini, kendisine tevdi edilen kimlik belgeleri
ve imza orneklerini karsilastirarak tespit eder. Aktif
Bank ve/veya anlasmali oldugu kurum/kurulus, imza
karsilastirmasini makul bir dikkatle yapacak olup,
ilk bakista fark edilemeyecek olan imza taklit ve
benzerliklerinin sonuglarindan; hesap tzerindeki tasarruf
yetkisini kanitlamak uzere kendisine tevdi edilen vekélet
belgelerinin ve/veya diger belgelerin sahteliginden
kendisine atfi kabil kusurlari diginda sorumlu degildir.

1.10. Aktif Bank yoneticileri ve merkez disi 6rgutleri, ve/
veya anlasmali oldugu kurum/kurulus dahil tim ¢alisanlari
musterilerden alim satim emri verme, ordino ve diger
belgeleri imzalama, nakit ve menkul kiymet yatirma ve
cekme, virman islemleri yapma gibi genis yetkiler iceren
vekaletname alarak musteri adina islem yapamazlar.

1.11 Musteri, Elektronik Bankacilik Kanallari ile ilgili
olanlar hari¢ olmak Uzere Banka'ya yapacagi butun
bildirimleri ve verecegi emir ve talimatlari, acik ve
tereddide yer vermeyecek sekilde yazili olarak yapmakla
yukumluduar. Acik olmayan ve tereddide yer veren
emir, talimat ve bildirimleri Banka objektif dlctlerde
yorumlamakta ve uygulamakta serbest olup bu nedenle
Banka hig bir sekilde sorumlu tutulamaz.

2. TANIMLAR VE KISALTMALAR

Bu Sozlesme’de yer alan:

Kurul: Sermaye Piyasasi Kurulu’'nu

Borsa: Sermaye piyasasi araglarinin islem gérecegi
borsalar ve Kurul'ca bu S6zlesme konusu islemlerin
yapilmasina izin verilen teskilatlanmis diger piyasalari
Alim Emri: Misteri’nin Aktif Bank'a Menkul Kiymet'in satin
alinmasi igin, yazili, sézli veya telefon, faks, internet
veya diger iletisim araclarini kullanarak yaptigi bildirimi
Satim Emri: Musteri'nin Aktif Bank’a Menkul Kiymet'in
satilmasi igin yazil, s6zlU veya telefon, faks, internet
veya diger iletisim araclarini kullanarak yaptigi bildirimi
Emir: Alim Emri, Satim Emri veya Alim Satim Emrini
Elektronik Bankacilik Kanallari: ATM, Telefon
Bankaciligi, IVR (sesli yanit sistemi), WAP, SMS, WEB
ve Internet Bankaciligi kanallarini ve Kiosk, PC, Avug
ici Bilgisayar gibi hesabi ile ilgili islem yapmaya yarayan
diger her tlrlu elektronik veya otomatik cihazlar
Talimat: Musteri'nin, sermaye piyasasi araci alim satim
emirleri, virman, 6deme, EFT, havale talimati; saklama

to the relations with Aktif Bank, and also to represent towards
Aktif Bank with respect to any and all relations regarding the
respective account.

1.9. Aktif Bank and/or any contracted entity/organization of
the same shall determine the identities and the signatures of
the Client and the authorized agents of the same by checking
such identities and signatures with the identity documentation
and specimen signatures submitted to it. Aktif Bank and/or the
contracted entity/organization of the same shall perform such
signature checking by exercising reasonable care thereto, and
neither Aktif Bank nor the contracted entity/organization of the
same shall be liable for any consequences of any counterfeited
signatures or any such other falsification which might not
be recognized at first sight, or for any forged/falsified power
of attorneys and/or such other documents submitted to it
for the purpose of evidencing the power of disposition with
respect to the respective account, except for the negligence
attributable to it.

1.10. Any of the employees of Aktif Bank, including its
executives and off-center organizations and/or contracted
entities/organizations may not transact in the name of any
client by obtaining a power of attorney, which embodies broad
powers such as placing orders for trading, execution of delivery
orders and such other documents and/or certificates, depositing
and withdrawing cash and/or securities and performance of
virement, from such client.

1.11. Except for those with respect to the Electronic Banking
Channels, the Client shall be obliged to send any and all
notices and any orders and instructions it will give to the Bank,
in writing, explicitly and in a manner which would avoid any
doubt thereto. The Bank shall be free to interpret and execute
any inexplicit and uncertain orders, instructions and notices
on objective terms, and the Bank may not be held liable for
such reason in any manner whatsoever.

2. DEFINITIONS AND ABBREVIATIONS

The following terms used herein shall have the following
meanings:

the Board: shall mean the Capital Markets Board;

the Exchange: shall mean any exchange at which any capital
market instruments will be traded, and also any such other
organized markets where performance of the transactions
hereunder is authorized by the Board;

Buying Order: shall mean the notice served by the Client
to Aktif Bank, either in writing, verbally or by making use of
telephone, fax, Internet or such other means of communication,
for the purpose of buying any Securities;

Selling Order: shall mean the notice served by the Client
to Aktif Bank, either in writing, verbally or by making use of
telephone, fax, Internet or such other means of communication,
for the purpose of selling any Securities;

Order: shall mean any Buying Order, Selling Order or Trading
Order;

Electronic Banking Channels: shall mean the ATM,
Telephone Banking, IVR (interactive voice response), WAP,
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talebi ve bu tur taleplerle sinirli kalmayan, yasal mevzuat
cercevesinde Musteri’nin Aktif Bank tarafindan yerine
getirilmesini talep ettigi tum islemlere iligkin talimatlari
Saklama Kurulugu: Misteri namina Menkul Kiymetlerin
saklanmasi ile yetkilendirilmig olan Istanbul Takas ve
Saklama Bankasi A.S., Merkezi Kayit Kurulusu A.$ ve
diger yetkili kuruluslar.

MKK: Merkezi Kayit Kurulusu A.$.'ni

Takasbank A.S.: istanbul Takas ve Saklama Bankasi
A.S. ni

internet iglemleri: Aktif Bank'in tahsis etmis oldugu
sifre ve diger guvenlik unsurlari kullaniimak suretiyle
Internet ve benzeri iletisim ortamlari kanaliyla yapilan
emir, talimat, talep, bildirim ve diger islemler dahil tim
islemleri

Sermaye Piyasasi Mevzuati/Mevzuat: Tlrkiye
Cumbhuriyeti Kanunlari, Sermaye Piyasasi Kanunu,
kararnameler, tebligler, yonetmelikler, Kurul tarafindan
cikartilan ilke kararlari, yurarlukteki veya yururlige
girecek olan ilgili diger mevzuat hukimleri ile Borsa'larin
bagl oldugu resmi dizenleyici, denetleyici otoritelerin
tum yasal duzenlemelerini

Sermaye Piyasasi Araglari: 6362 sayili Sermaye Piyasasi
Kanunu’nda tanimlanan sermaye piyasasi araglarini
Menkul Kiymet: 6362 sayili Sermaye Piyasasi Kanunu
(Kanun) ve sair kanun ve mevzuatin ilgili maddelerinde
sayilip tanimlanan her trli menkul kiymeti ifade eder.

3.S0ZLESMENIN KONUSU

3.1 isbu Sozlesme’nin konusu Misteri'ye, Sermaye
Piyasasi Mevzuati ve ilgili diger mevzuat hukumlerine
uygun olarak ve Musteri'nin talep ve talimatlari
dogrultusunda ulusal ve uluslararasi borsalar ile Sermaye
Piyasasi Mevzuat’'nin imkan verdigi tim piyasalarda
islem goren Devlet Tahvili, Banka Bonosu, Hazine
Bonosu, Gelir Ortakhi§i Senedi, Kira Sertifikasi, Ozel
Sektor Tahvili, Varliga Dayali Menkul Kiymet, Varlik
Teminatli Menkul Kiymet, Finansman Bonosu, Yatirim
Fonu, her turlt varant gibi sermaye piyasasi araglari
ve/veya SPK’nin izni ile Banka araciligi ile alim satimi
yapilabilecek diger sermaye piyasasi araglarinin alim
satimina aracilik edilmesine ve saklanmasina iligkin
esaslarin belirlenmesidir.

3.2 isbu Sozlesme imzalanmadan dnce Aktif Bank
tarafindan Musteri’'ye sunulan, Misteri tarafindan okunup,
kabul edildigini teyiden imzalanan ve bir 6rnegi Musteri'ye
verilen Sermaye Piyasasi islemleri Risk Bildirim Formu
bu Sézlesme’nin eki ve ayrilmaz bir pargasidir.

SMS, WEB and the Internet Banking channels, as well as any
and all kinds of such other electronic or automated devices
such as Kiosks, PCs, Palmtop computers used for performance
of transactions with respect to an account;

Instruction: shall mean the instructions with respect to any
and all transactions requested by the Client to be executed
by Aktif Bank in accordance with the statutory regulations,
including but not limited to any trading orders for any capital
market instruments, virement, payment, EFT, remittance
instruction, safekeeping requests of the Client;

Custodian: shall mean Istanbul Takas ve Saklama Bankasi
A.S., Merkezi Kayit Kurulusu A.S. which have been authorized
for safekeeping of any Securities for any Client, as well as
any such other authorized bodies;

MKK: shall mean Merkezi Kayit Kurulusu A.S. (the Central
Registration Agency); Takasbank A.S.: shall mean Istanbul
Takas ve Saklama Bankasi A.S.;

Internet Transactions: shall mean any and all transactions,
including any orders, instructions, requests, notices and such
other transactions performed through the Internet and such
other similar communication media by making use of the
password and such other security items allocated by Aktif Bank;
Capital Market Regulations/the Regulations: shall mean
the Laws of the Republic of Turkey, the Capital Market Law,
decrees, communiques, regulations, the resolutions adopted by
the Board, as well as the provisions prescribed under any other
relevant regulations, either applicable or will be applicable in
future, and also any and all statutory regulations promulgated
by any regulatory or supervisory public authorities to which
any Exchange is bound by;

Capital Market Instruments: shall mean any capital market
instruments as defined under the Capital Market Law Nr.6362;
Security: shall mean any and all kinds of securities listed
and defined under the relevant clauses of the Capital Market
Law Nr.6362 (the “Law”) and such other laws and regulations.

3. SUBJECT MATTER

3.1. This Agreement sets out the principles with respect to
brokerage for trading and safekeeping of any capital market
instruments such as Government Bonds, Bank Bills, Treasury
Bills, Revenue Sharing Certificates, Lease Certificates,
Corporate Bonds, Asset-Backed Securities, Asset Guaranteed
Securities, Commercial Papers, Mutual Funds and any and
all kinds of warrants, which are traded at the national or
international exchanges as well as any markets authorized
by the Capital Market Regulations, and/or any such other
capital market instruments which may be traded through the
agency of the Bank upon the authorization to be granted by
the CMB, to the Client, in accordance with the provisions
prescribed under the Capital Market Regulations and such
other applicable regulations and in line with the requests and
instructions of the Client.

3.2. The Risk Notification Form for Capital Market Transactions,
which has been provided to the Client before execution hereof,
and which has been read, acknowledged and executed, and a
copy of which has been delivered to the Client, shall constitute
a schedule hereto, and an integral part hereof.
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3.3. Misteri ile ilgili tim faaliyetler, islem ve hesaplar
Musteri’'nin Banka nezdinde agiimis olan veya bu
Sozlesme’nin imzasi ile birlikte Aktif Bank nezdinde agilan
hesapta takip edilir. Mlsteri ile Aktif Bank arasindaki
bu Sézlesme, ayni zamanda bir cari hesap sdzlesmesi
hikmindedir. Banka Musteri’nin isbu s6zlesme
kapsaminda yapacag! islemleri takip etmek Uzere ayri
bir hesap atayabilir.

3.4. Aktif Bank, Tirkiye Elektronik Fon Dagitim
Platformu’nun dagitici Uyesidir. Turkiye Elektronik Fon
Dagitim Platformu, yatirim fonu katiima belgelerinin
elektronik bir merkezi platformda fon kuruculari tarafindan
platformda yer alan dagitim kuruluslari aracihigiyla
satiimasina ve geri alinmasina imkéan veren, takasin ve
saklamanin Takasbank MKK sistemi ile entegre bir sekilde
tam otomasyona dayali olarak gergeklestiriimesine
imkan saglayan elektronik bir platformdur. Aktif Bank
Fon platformuna dahil olan tim yatirim fonlari ile aktif
satis anlagsmasi yaptigi kurumlarin platformdan iglem
yapilmasi zorunlu olmayan yatirim fonu paylarinin alim
satimina Sermaye Piyasasi Mevzuati uyarinca aracilik
yapiimasi da bu Sozlesme hikimleri kapsamindadir.

3.5. Sozlesme’de hukim bulunmayan hallerde Kurul ve
Borsa dlizenlemeleri, Kurul ve Borsa dizenlemelerinde
hukim bulunmayan hallerde genel hikimler uygulanir.
Bu S6zlesme’nin Kurul ve Borsa dlizenlemelerine aykiri
hukUmleri uygulanmaz.

4. EMIRLERE iLISKIN HUKUMLER

4.1, Miisteri tarafindan verilen emirler Borsa istanbul A.S.
ve SPK dlzenlenmelerine uygun olarak tanzim edilir.
Musteri, alim ve/veya satim emirlerini bizzat Banka'ya
gelerek ve yazili olarak verir. Emirlerin Banka’nin kabull
halinde telefon, faks, elektronik ortam, ATM veya benzeri
iletisim araclari veya diger kanallari ile veya sozlu olarak
da verilmesi mumkundur. Bu halde Banka yaziyla teyit
edilmemis emirleri kismen veya tamamen yerine getirip
getirmemekte serbesttir. Alim veya satim emri vermesine
ragmen herhangi bir islem gergeklestirilmedigini iddia
eden Musteri, emri verdigini ispat etmekle yukumludar.
Emirlerin iptali ve yenilenmesi isbu madde hikmine
tabidir.

4.2. Aktif Bank ve Musteri; MUsteri’nin, Elektronik
Bankacilik Kanallari araciligi ile surekli veya tek
kullanimlik Sifre, Kullanici Adi, Misteri Numarasi, Kimlik
Bilgileri, Sube Kodu, ilgili Hesap Numarasi gibi bilgileri
kullanmak suretiyle isbu Sézlesme’ye konu hizmetlerden
yararlanabilecegi, bu kapsamda $Sifre ile gerceklestirecegi

3.3. Any and all activities, transactions and accounts with
respect to the Client shall be followed and monitored at the
Client's account, which has been opened with the Bank, or
will be opened with Aktif Bank upon execution hereof. This
Agreement, executed by and between the Client and Aktif
Bank, shall also have the force of a current account agreement.
The Bank may designate a separate account for the purpose
of following and monitoring the transactions to be performed
by the Client hereunder.

3.4. Aktif Bank is a distributor member of the Turkish Electronic
Fund Distribution Platform. The Turkish Electronic Fund
Distribution Platform is an electronic platform enabling sales
and repurchase of the mutual fund participation certificates at
an electronic centralized platform by the fund founders through
the distribution organizations at such platform, and which allows
for fully-automated based performance of the clearance and
custody in an integrated manner with the Takasbank MKK
system. The terms and conditions hereof shall not be applicable
to performance of brokerage for trading of any mutual funds,
which are not included in the Aktif Bank Fund platform, as
well as any mutual fund shares, which are not required to
be transacted through the platform by the organizations with
which Aktif Bank has entered into an active sales agreement,
in accordance with the Capital Market Regulations.

3.5. In case of any circumstance which is not governed
hereunder, then the provisions prescribed under the
regulations of the Board and the Exchange shall apply; and
in case of any circumstance which is not governed by the
provisions prescribed under the regulations of the Board
and the Exchange, then the general provisions shall apply.
Any provision hereof, which is contrary to the regulations
promulgated by the Board and the Exchange, shall not be
applicable.

4. PROVISIONS REGARDING THE ORDERS

4.1. Any order to be given by the Client shall be issued in
accordance with the regulations promulgated by the Borsa
Istanbul A.S. and the CMB. The Client shall give her/his buying
and/or selling orders either in writing or by visiting the Bank
in person. Any order may also be given either by making use
of telephone, fax, electronic media, ATM or such other similar
means of communication or such other channels or verbally, if
and when so agreed by the Bank. In such case, the Bank shall
be free to execute any order, which is not confirmed in writing,
either partially or wholly. In the event that the Client alleges
that no transaction was performed although s/he has given
a buying or selling order, then such Client shall be obliged to
evidence the order s/he has given. Cancellation and renewal
of any order shall be governed by the provision herein.

4.2. Aktif Bank and the Client hereby agree that the Client
may benefit from the services hereunder by making use of the
particulars such as the permanent or one time Password, User
Name, Client ID Number, Identity Details, Branch Code and the
respective Account Number by means of the Electronic Banking
Channels, and that, accordingly, any and all transactions to
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tum islemlerin sistem geregi imzasi olmadan yapilacagi
ve bu sekilde verecegi talimatlarin s6zIt emir niteliginde
olmakla birlikte bu tir emirlerin ve miinderecatinin,
musterinin sadece kendisinin bildigi sifre ile veya
emrin alinmasi sirasinda cep telefonuna gonderilen
tek kullanimlik sifre ile gerceklestiriimesi nedeniyle yazili
talimat sayllmasi hususlarinda anlagmiglardir.

4.3. Emirlere iligkin hususlarda ilgili Borsa dizenlemelerine
ve sermaye piyasasi mevzuatina uyulur. Alim ve satim
talimatlarinda menkul kiymetin batin niteliklerinin
belirtilmesi ve talimatin her yonuyle tam ve agik olarak
yazilmig olmasi zorunludur. Telefon, telgraf, teleks, faks
ile ya da Banka’nin uygulamaya koyabilecedi otomatik
vezne makinalari ya da bilgisayara bagli telefon sistemi
veya dogrudan bilgisayar sistemi gibi araglar ile Misteri
tarafindan mutlaka; (i) Musteri Hesap Numarasini, (ii)
Satilacak veya Alinacak Sermaye Piyasasi Aracinin Adini,
(iii) Siparisin Adedini, (iv) Satin Alig Seklini (Limitli ya da
Serbest Fiyatla (Borsada igslem aninda olusan fiyatla)),
(v) Emrin Gegerlilik Tarihini belirterek verilecek talimatlar
s0zIU emir olarak kabul edilerek, Banka tarafindan iglem
yapilabilecektir. Banka, kendi takdir ve anlayisina gore
acik olmayan ya da tereddite yer veren Musteri’'nin
talimat ve bildirimlerini yerine getirmekle yukimli degildir.
Ancak bu durumun ortaya ¢ikmasi halinde Banka, Msteri
veya vekiline bildirimde bulunur.

4.4. MUsteri “Elektronik Bankacilik Kanallari” araciligiyla
yaptigi islemlerinde Aktif Bank'in, alt ve (st limit belirleme
hakkina sahip oldugunu, bu limitleri zaman zaman
degistirebilecegini ve Aktif Bank’in belirledigi valor
uygulamasini, kendisine taninacak limitler dahilinde
yararlanarak gerceklestirecegi islemler icin hicbir
itirazinin olmadigini, Aktif Bank tarafindan belirlenen
tim esas ve usullere tam olarak uyacagini pesinen kabul
ve taahhit eder.

4.5. Mausteri, ilettigi emirlerin ilgili Borsa tarafindan
belirlenen emir gegerlilik surelerine, igslem esaslarina,
emir yontemlerine iligkin dizenlemelere uygun olarak
gerceklestirilecegini kabul eder.

4.6. MUsteri'nin Aktif Bank’a verecegi Sermaye Piyasasi
Araclari ile ilgili alim emirlerinin gerceklestirilebilmesi igin
stiresi icinde yeterli tutarin Aktif Bank’a nakden 6denmesi
veya Musteri’nin hesabinda yeterli karsiliginin bulunmasi
gerekmektedir. Musteri'nin Aktif Bank’a verecedi Sermaye
Piyasasi Araglari ile ilgili alim emirlerinin karsiligini
teskil eden Hesabindaki tutarlar veya kiymetler izerine
Aktif Bank tarafindan bloke kaydi konulacaktir. Bankaca

be performed by the Client by making use of a Password
shall be executed without the signature of the Client as per
the system, and also that any instructions to be given by the
Client as such shall be of the nature of a verbal order, but
any such orders and the content thereof shall be deemed to
constitute a written instruction due to the fact that any such
transaction will be performed and executed by making use of
the password, which is known only to the Client, or by making
use of a one-time password to be sent to the mobile phone
number of the Client at the time of receipt of such order.

4.3. The applicable Exchange regulations and the capital
market regulations shall be observed in respect of any matters
regarding the orders. Any and all attributes and characteristics
of the securities should be specified on any buying or selling
instruction, and any such instruction should be written in full
and explicitly in all aspects. Any instruction, which may be given
by the Client by indicating the (i) Client Account Number, (ii)
Name/Designation of the Capital Market Instrument To Be Sold
or Purchased, (i) Ordered Quantity, (iv) Fashion of Purchase
(Either with a Limit or at a Free Price (at the price prevailing
at the time of execution of the transaction at the Exchange)),
(v) Effective Date of the Order, necessarily, by making use of
telephone, wire, telex, fax or any such other means such as
the automatic teller machines or the computerized telephone
system or the direct computer system, which may be introduced
by the Bank, shall be deemed to constitute a verbal order,
and the Bank may transact accordingly. The Bank shall not
be obliged to execute any instruction or notice of the Client,
which is either unclear or leaves any room for doubt, at its
discretion. However, in such case, the Bank shall notify the
Client or the agent of the same of any such case.

4.4. The Client hereby acknowledges and warrants, in advance,
that Aktif Bank shall be entitied to determine a lower and an
upper limit for the transactions s/he will perform by making use
of the “Electronic Banking Channels”, and that Aktif Bank may
change such limits from time to time, and that s/he does not
raise any objections against the transactions s/he will perform
by making use of the value date application, as determined by
Aktif Bank, by benefiting from the limits to be granted to her/
him, and also that s/he shall strictly comply with any and all
principles and procedures determined by Aktif Bank.

4.5. The Client hereby acknowledges that the orders, s/he
will transmit, shall be executed in accordance with the order
validity periods determined by the respective Exchange, as
well as the principles for trading and the provisions regarding
order methods.

4.6. In order for execution of the buying orders for the Capital
Market Instruments, to be given to Aktif Bank by the Client,
it is required that the amount sufficient for such purpose is
deposited in cash to Aktif Bank within the period to be granted
for such purpose, or that the balance at the account of the
Client is sufficient for such performance. The amounts or
the assets available in the Account of the Client, which will
correspond to the amounts of the buying orders for the Capital
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heniz yerine getiriimemis emirler igin dncelikle yazili
iptal talimati verilmedigi surece, bloke kaydi konulmus
tutarlar veya kiymetler Gzerinde Musteri’'nin tasarruf
hakki olmayacaktir.

4.7. Aktif Bank Musteri’den, herhangi bir alim emrinin
gerceklestiriimesinden dnce gerekli gorecegi kapora,
teminat veya satin almak istedigi menkul kiymet tutarini
hesabinda bulundurmasini, satmak istedigi menkul
kiymetlerin kendisine teslimini MUsteri emrinin Borsa'ya
intikalinin on sarti olarak isteyebilir. MUsteri'nin yatirim
hesabinda yeterli islem teminati bulunmamasi halinde
Aktif Bank, Musteri emirlerinin gergeklestirilmemesinden
sorumlu degildir.

4.8. Aktif Bank, Misteri’nin adina veya hesabina veya
Musteri’'nin hesabina kendi adina tum piyasalarda ve
Borsa’'da islem goren veya gormeyen sermaye piyasasil
araglarinin alim satimini yapacaktir. Musteri, Aktif Bank'in
kendi nam ve hesabina, baska yatirimcilarin nam ve
hesaplarina veya kendi namina baska yatirimcilarin
hesaplarina alim ve satimlar yapabilecegini ve yaptigini
da daima goz 6nlnde bulunduracaktir.

4.9. Yatirnm fonu katiima belgelerinin alim satim islemleri
ilgili fonun ictlzuk hikimleri ve talimatlari Tlrkiye
Elektronik Fon Dagitim Platformu (TEFAS) dlizenlemeleri
cercevesinde gerceklestirilir. Yatirim fonu islem talimatlari
Tirkiye Elektronik Fon Dagitim Platformu (TEFAS) islem
saatlerinde ve/veya ilgili Elektronik Bankacilik Erigim
Kanallarinda ve/veya brosur ve ilanlarda yayinlanan iglem
saatlerinde Banka'ya ulastigi takdirde isleme alinacaktir.
Gununde gerceklestirilemeyen talimatlar kendiliginden
iptal olur. Giin iginde herhangi bir talimata konu olmayan
ve gun sonu itibariyla alacak bakiye veren hesaptaki
gecici nakdin nemalandiriimasina iligkin esaslar bu
kapsamin digindadir.

4.10. MKK’da sicil almamis veya sicil ile eslesmemis
hesaplardan emir kabul edilemez.

4.11. Musteri, Aktif Bank’in duyurdugu ¢agri merkezi
numaralarini arayarak telefonda Bankanin musteri
temsilcisi ile konusarak ya da Otomatik Sesli Yanit
Sistemi (IVR) araciligi ile bu sézlesme kapsamindaki
hizmetlerden yararlanabilir. Aktif Bank MUsteri ile glvenli
ve saglikli bir telefon gorlismesi yapilamadigi takdirde
isleme baslamama hakkina sahiptir. Mugteri ile Aktif Bank
arasinda yapilan tim konusmalar “iglem guvenligi ve
hizmet kalitesinin saglanmasi ve olugsabilecek her turll
kosullara karsl Banka'nin tedbir alabilmesi” amaciyla ses

Market Instruments, to be given to Aktif Bank by the Client, shall
be blocked by Aktif Bank. Unless an instruction for cancellation
is provided in writing at first for the orders which have not been
executed by the Bank yet, the Client shall not be entitled to
exercise the right of disposition on any amounts or assets
which have been blocked.

4.7. Aktif Bank may stipulate that the Client makes available
any deposit, guarantee, as it may deem required, or the amount
of the securities, s/he wishes to purchase, in the Client’s
account, or delivery of the securities, s/he wishes to sell, to Aktif
Bank, prior to execution of any buying order, as a prerequisite
for transmission of the order of the Client to the Exchange. In
the event that there is no sufficient margin in the investment
account of the Client, then Aktif Bank shall not be liable for
non-execution of any orders of the Client.

4.8. Aktif Bank shall perform trading of any capital market
instruments either for and on behalf of the Client or on behalf
of the Client but for its own at all markets and at an Exchange
or off-Exchange. The Client shall at all times take into account
that Aktif Bank may perform and performs trading either for
and on behalf of its own or for and on behalf of other investors
or for its own but on behalf of other investors.

4.9. Trading of mutual fund participation certificates shall be
performed in accordance with the provisions prescribed under
the applicable fund bylaws and directives and in compliance
with the terms and conditions applicable to the Turkish
Electronic Fund Distribution Platform (TEFAS). The trading
instructions for the mutual funds shall be processed as long
as such instructions are receive by the Bank either during
the trading hours of the Turkish Electronic Fund Distribution
Platform (TEFAS) and/or during the trading hours as announced
on the respective Electronic Banking Access Channels and/
or the brochures and announcements. Any instruction, which
could not be executed within the respective day, shall be
cancelled automatically. The principles with respect to accretion
of any interim cash, which has not been subjected to any
instruction within the day and which is available at an account
with a credit balance as of the end of day, shall be excluded.

4.10. No order may be accepted from any accounts which
have not been registered with the MKK or which do not match
with the register.

4.11. The Client may benefit from the services hereunder by
dialing the call center numbers announced by Aktif Bank, and
having a conversation with the client representative of the Bank
or by making use of the Interactive Voice Response (IVR).
Aktif Bank shall be entitled to not to initiate the transaction if
and when a safe and secure telephone conversation could not
be had with the Client. Any and all conversation exchanged
by and between the Client and Aktif Bank may be recorded
by making use of the voice recording system for the purpose
of “ensuring transaction security and service quality and
also enabling the Bank to take measures against any and
all kinds of circumstances that might arise therefrom”. The
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kayit sistemi ile kaydedilebilecektir. MUsteri, kaydedilen
gorisme esnasinda, sesli yanit sistemine veya musteri
temsilcisine verecegi her turlt bilgi ve talimatlarin,
otomatik yonlendirme sonucunda yaptigi tuslamalarin,
telefonda yaptigi islemler ile s6zIU olarak ilettigi teyit ve
beyanlarin gecerli ve baglayici oldugunu, islem ve ses
kayitlarinin Banka tarafindan bu s6zlesme kapsamindaki
tum islemlerde delil olarak kullanilabilecegini ve
bunlarin HUMK 287. maddesi uyarinca kesin delil teskil
edecegini kabul, beyan ve taahhit eder. Musteri'nin
verdigi talimatlara iligkin igslemlerin gerceklesme anina
dair uyusmazliklarda Banka’nin kayitlarinin ve iglemin
gerceklestirildigi andaki degerlerin esas alinacagini
Musteri beyan ve kabul eder.

4.12. Musteri'nin, Aktif Bank merkez ve subeleri ile ses
kayitli telefon hatti Gzerinden yaptigi telefon gértismeleri
sirasinda bu Sdézlesme kapsaminda verdigi sozli
talimatlarin isleme alinabilmesi i¢in musteri kimliginin
dogrulanmasi amaciyla Musteri'nin Banka'da kayitli cep
telefonuna tek kullanimlik sifre gonderilir. Tek kullanimlik
sifrenin Musteri tarafindan telefonda teyit edilmesi Uzerine
yapilacak iglemler isbu S6zlesme hukUmleri uyarinca
yazili emir niteligindedir.

4.13. Cep telefonu araciligiyla yapilan her tlrli bankacilik
islemleri igin, Misterinin Aktif Bank’a bildirdigi ve Aktif
Bank kayitlarina tanimlanan cep telefonu numarasinin
dogrulugunu kontrol etmek ve glincel olmasini saglamak,
ayrica cep telefonunun (SIM kart dahil) ve telefona
gonderilen mesajlarin 3. sahislara karsi givenliginin
saglanmasi hususlarinda gerekli dikkat ve 6zeni saglamak
Musteri’nin sorumlulugundadir.

5. EMIRLERDE FiYAT BELIRLEME SEKLI

5.1. MUsteri’nin emirleri “serbest fiyatla” veya “limitli” olabilir.
Serbest fiyatla emirlerde herhangi bir fiyat kaydi yoktur.
Bu tlr emirler Misteri menfaatleri gozetilerek ve 6zen
borcu gergevesinde yerine getirilecektir. Limitli emirlerde
islemin yapilacag! fiyat bizzat MUsteri tarafindan belirlenir.
Bildirilen fiyat, aliglarda en yiksek, satiglarda en duguk
fiyat anlamini tagir.

5.2. Aliglarda, Borsa’'da olusan fiyat, limitli fiyatin altinda
veya bu fiyata esit oldugu, satis durumunda ise Borsa
fiyati limit fiyata esit veya onun Ustlinde oldugu takdirde
emir yerine getirilir. Limit fiyatin Borsa fiyatina esit olmasi
hallerinde bu fiyattan islem gdren sermaye piyasasi araci
miktari sinirli ise emir kismen icra edilebilir veya hig
gergeklesmeyebilir. Mlsteri emrinde fiyat konusunda higbir
aclklik yoksa emrin serbest fiyatla oldugu kabul edilecekir.

Client hereby acknowledges, represents and warrants that
any and all kinds of information and instructions, it will give
to the interactive voice response or a client representative
during any such conversation to be recorded, and any typing
it will perform in consequence of any automatic direction, and
also any transactions it will have performed as well as any
confirmation and declaration it will have submitted verbally
on the phone shall be valid and binding, and that any such
transaction and voice record may be used as evidence for
any and all transactions hereunder by the Bank, and also
that any such transaction and voice record shall constitute
conclusive evidence pursuant to Section 287 of the Code
of Civil Procedure. The Client hereby acknowledges and
represents that the records of the Bank as well as the values
prevailing at the time of execution of a transaction shall be
taken as the basis for any dispute which may arise with respect
to the time of execution of the transactions regarding any
instruction given by the Client.

4.12. During the telephone conversations exchanged by and
between the Client and the headquarters or branches of
Aktif Bank through the voice recording telephone line, a one-
time password shall be sent to the cellular phone number
of the Client, which is recorded at the Bank, for the purpose
of verification of the identity of the client for ensuring that
any verbal instructions given by the Client hereunder can be
processed. Any transaction, which will be performed following
verification of such one-time password on the phone by the
Client, shall be of the nature of a written order pursuant to the
provisions prescribed hereunder.

4.13. In respect of any and all kinds of banking transactions
performed by making use of a cellular phone, the liability for
checking the accuracy of the cellular phone number, of which
Aktif Bank has been notified by the Client and which has been
identified in the records of Aktif Bank, and for ensuring that
such telephone number is up-to-date, and also for ensuring
the due attention care with respect to ensuring security of
such cellular telephone number (including the SIM card) and
any messages sent to the same against any third parties shall
remain with the Client.

5. DETERMINATION OF PRICES FOR ORDERS

5.1. Any orders of the Client may be at “free price” or “with
a limit”. There shall be no price quotation with respect to the
orders at free price. Such kind of orders shall be executed by
protecting the interests of the Client and in accordance with the
duty of care. In respect of the orders with a limit, the price at
which the transaction will be performed shall be determined by
the Client in person. The reported price shall mean the highest
price for the purchases, and the lowest price for the sales.

5.2. In respect of the purchases, the order shall be executed
if the price prevailing at the Exchange is below or equal to
the price with the limit, and in respect of the sales, the order
shall be executed if the price at the Exchange is equal to or
over the price with the limit. In the event that the price with
the limit is equal to the price at the Exchange, then the order
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5.3. Musteri yatirim karari alirken tamamen serbest
olup, fiyat tespitinden veya alim-satim emirlerinden
kaynaklanan her turlu kar ve zarardan tek basina
sorumludur.

6. EMIRLERIN ILETILME SEKLI

6.1. Musteri’nin, Aktif Bank’a verecegi emirleri acik ve
tereddUte yer vermeyecek sekilde ve yazili olarak iletmesi
esastir. Telefon, faks, ATM kayitlari, elektronik ortamda
ya da benzeri sekillerde musteri imzasi olmaksizin verilen
ve genel hukumler agisindan s6zli emir niteliginde olan
emirlerin Aktif Bank tarafindan kabull halinde, Aktif Bank
bu emirleri, yazili olarak iletilen emirlerle birlikte bilgisayar
ortaminda muteselsil sira numarasi izleyecek sekilde ve
zaman Onceligine gore kaydeder. Bu sekilde kaydedilen
musteri emirleri, yerine getirilmek Gzere Borsa'ya veya
ilgili piyasaya iletilir.

6.2. MUsteri, Aktif Bank’a ilettigi s6zIU emirlerin bitln
sonuglarini pesinen kabul eder. Aktif Bank, Misteri’'nin
sozlu talimatini yerine getirirken, olasi hile ve
sahteciliklerin sonuclarindan, genel veya 6zel iletisim
araclarinin islememesinden veya arizalanmasindan veya
emrin yanlis, yetersiz veya eksik iletilmis olmasindan Aktif
Bank kayitlariyla Musteri mutabakat unsurlari birbirini
teyit ettigi takdirde kendisine atfi kabil kusurlari disinda
sorumlu degildir.

6.3. Misteri’'nin, bu Sézlesme kapsamindaki herhangi
bir islemi ile ilgili olarak Aktif Bank’a ve/veya anlagmali
oldugu kurum/kurulusa faksla talimat iletmesi halinde
Aktif Bank, talimatin ve/veya talimat tzerindeki imzanin
okunakli olmamasi, talimat Gzerindeki imzanin Aktif
Bank'ta mevcut olan imza érneginden farkl olmasi,
talimattaki bilgilerin yeterli veya anlasilir olmamasi,
talimatin yerine getirilmesinde Musteri yatirim hesabinin
uygun olmamasi ve talimatin yerine getirilmesini
engelleyen fiziki sartlarin (elektrik kesintisi, piyasalarin
kapall olmasi, mesai saatleri disinda olmasi vb.)
ortaya g¢ikmasi halinde faksla iletilen talimati yerine
getirmeyebilir. Bu durumda talimatin yerine getirilmedigi,
izleyen isgunu icerisinde Aktif Bank tarafindan Misteri’ye
bildirilir. Talimatin yerine getirilmediginin MUsteri’ye
bildiriimesi halinde Aktif Bank’in kendisine atfi kabil
kusurlari diginda tim sorumlulugu ortadan kalkar.

6.4. Musteri, faks ile emir iletiminde asagidaki hususlari
yerine getirecektir:

a) Musteri, yalniz yetkililer tarafindan Aktif Bank’a ve/
veya anlagsmali oldugu kurum/kurulusa faksla talimat

may be executed partially or may not be executed at all, if
the quantity of the respective capital market instrument being
traded at such price is limited. If the price is not certain at all
on the order of the Client, then it shall be deemed that such
order is for a price with a limit.

5.3. The Client shall be definitely free while making her/his
investment decisions, and s/he shall be solely liable for any
and all kinds of profits and loss arising from determination of
the price or from the trading orders.

6. TRANSMISSION OF ORDERS

6.1. Any orders to be given to Aktif Bank by the Client should
be explicit and written in a manner which would not leave any
room for doubt. In case of acceptance of any orders, which
are given by making use of telephone, fax, ATM records,
electronically or in such other similar manner without bearing
the signature of the client thereon and which are of the nature
of a verbal order in terms of the general terms and conditions,
by Aktif Bank, then Aktif Bank shall record such orders on
computer environment in a manner to follow a consecutive
sequence number and a with a time priority, together with the
orders transmitted in writing. Any client orders recorded as
such shall be forwarded to the Exchange or the respective
market for execution.

6.2. The Client hereby acknowledges any and all consequences
of any verbal order it will have transmitted to Aktif Bank. During
the course of execution of any verbal order of the Client, except
for any negligence that could be attributed to it, Aktif Bank shall
not be liable for the consequences of any probable fraud and
falsification, or non-functioning or failure of any general or
dedicated means of communication, or for the fact that any
such order has been transmitted erroneously, insufficiently or
incompletely, if and when the records of Aktif Bank and the
reconciliation items of the Client match.

6.3. In the event that the Client transmits any instruction with
respect to any transaction hereunder by means of fax to Aktif
Bank and/or any contracted entity/organization of the same,
then Aktif Bank may not execute such instruction transmitted by
fax if and when such instruction and/or the signature thereon is
not legible, or the signature affixed on the instruction is different
that the specimen signature available with Aktif Bank, or the
details on such instruction are not sufficient or understandable,
or the Client’s investment account is not sufficient for execution
of such instruction, or any physical circumstance which hinder
execution of such instruction (power failure, markets’ being
closed, at a time outside the working hours, etc.) occurs. In
such case, the Client shall be notified by Aktif Bank within the
following business day of the fact that such instruction has
not been executed. In case the Client is notified of the fact
that the order has not been executed, then Aktif Bank shall
be completely relieved of its liability other than the negligence
that could be attributed to it.

6.4. In respect of transmission of the orders by fax, the Client
shall fulfill the following requirements;
M
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iletilmesi icin gerekli tedbirleri alacaktir.

b) Faksla iletilen talimatin buttn sayfalari Musteri veya
yetkilileri tarafindan imzalanacaktir.

c) Faksla talimatin orijinal nishasi derhal teyit igin
Aktif Bank’a gonderilecektir. Aktif Bank, Musteri'nin
faksla talimatini aldiginda, gonderilen orijinal nishayi
beklemeksizin faks talimatini asil kabul ederek talimatini
yerine getirecektir. Musteri'nin faksla ilettigi talimatin
orijinal nishasini bilahare Aktif Bank’a gondermemis
olmasi Aktif Bank'in faksla talimat uyarinca gergeklestirdigi
islemi gegersiz veya hukimsuz kilmayacagi gibi islemi
de durdurmaz ve bu nedenle Aktif Bank’a kendisine
atfi kabil kusurlari disinda herhangi bir sorumluluk
yUklenemez. Bu cimleden olmak lzere, Aktif Bank,
Musteri tarafindan faksla gdnderilen talimat uyarinca,
Musteri adina ve Musteri'nin yetkililerince imzalanmis
cek, senet, sair kiymetli evraka dayali olarak Musteri'nin
Aktif Bank nezdindeki hesabini borg¢landirabilir veya
bu hesaba alacak kaydedebilir. Faks ile orijinal metin
arasinda fark olmasi halinde Aktif Bank’a ilk ulasan
talimat esas alinacaktir.

d) Musteri yurdrltkteki mevzuatin hikimlerine aynen
uymakla yukimludir. Faksla iletilen talimatin, faks
cihazi tarafindan otomatik olarak yazilan gondericinin
faks numarasi, tarih ve zaman bilgilerini kapsamasi
zorunludur.

e) Musteri talimatlarini agik ve anlasilir sekilde
bildirecektir. Ayrica sureli islemlerde gerekli agiklamalar
talimatta agikga belirtilecektir. Faks talimatinin gelis saati
konusunda Aktif Bank kayitlari esastir.

6.5. Aktif Bank ve/veya anlagmali oldugu kurum/kurulus,
faksla talimat Uzerindeki imzalari karsilastirirken makul
bir dikkat gosterecektir. Aktif Bank,

a. ik bakista ayirt edilemeyecek imza benzerliklerinin
sonuglarindan,

b. Hile ve sahteciliklerin sonuglarindan,

c. Bagli oldugu genel veya 0zel iletisim araglarinin
islememesinden veya arizalanmasindan,

d. Faks sistemi ile gelen bilgi ve talimatin yanlis veya
yetersiz olmasindan ya da yanlis veya degisik veya
eksik iletilmis olmasindan kendisine atfi kabil kusurlari
diginda sorumlu degildir.

7. EMIRLERIN GEGERLILIK SURESI

7.1 Musteri, verecegi alis ve/veya satis talimatlarinin gecerlilik
sUresini mutlaka ve ayrica "Emrin Gegerlilik Stiresi” (tarih olarak
belirtilecektir) adiyla belirtecektir. Belirtiimedidi takdirde, Borsa
Istanbul A.S.'de gerceklestirilecek islemler icin talimatin gegerilik
stiresi o giiniin Borsa istanbul kapanis saati sonuna kadardir.
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a) The Client shall take the necessary measures for ensuring
that the instructions are transmitted by fax to Aktif Bank and/
or any contracted entity/organization of the same, solely by
the persons authorized for such purpose.

b) All pages of any instruction transmitted by fax shall be signed
either by the Client or the authorized persons of the same.
¢) The original copy of the instruction transmitted by fax shall
be sent to Aktif Bank immediately for confirmation purposes.
Upon receipt of the Client’s instruction transmitted by fax, Aktif
Bank shall execute such instruction without waiting for the
original copy to be sent. Any failure of the Client to send the
original copy of the instruction, s/he has transmitted by fax, to
Aktif Bank subsequently, shall neither render the transaction,
which will have been performed by Aktif Bank by relying on
the instruction received by fax, invalid or ineffective, nor cease
performance of such transaction and impose any liability on
Aktif Bank for such reason, except for the negligence that could
be attributed to the same. Accordingly, Aktif Bank may either
debit or credit the Client’s account held with Aktif Bank basing
on any cheques, notes and such other negotiable instruments
executed for the Client by the authorized persons of the same,
as per the instruction sent by fax by the Client. In case of any
discrepancy between the text sent by fax and the original text,
then the instruction received first by Aktif Bank shall prevail.
d) The Client shall be obliged to comply with the provisions
prescribed under the applicable regulations, verbatim. Any
instruction transmitted by fax must include the fax number,
the date and the time details generated automatically by the
fax device.

e) The Client shall advise her/his instructions explicitly and
pellucidly. Besides, any necessary remarks/explanations shall
be specified clearly with respect to any transactions with a
time limitation. The records kept by Aktif Bank shall serve as
the basis with respect to the time of receipt of any instruction
transmitted by fax.

6.5. Aktif Bank and/or the contracted entity/organization of
the same shall exercise reasonable care while checking the
signatures affixed on an instruction transmitted by fax. Except
for the negligence that could be attributed to it, Aktif Bank shall
not be liable for;

a. any consequences of any signature similarities that cannot
ve recognized at first sight, or

b. any consequence of any fraud or falsification, or

c. failure of any general or dedicated means of communication
to which it is connected, or

d. any erroneous or insufficient information or instruction
received by fax, or for the fact that such instruction has
been transmitted erroneously or differently/improperly or
incompletely.

7. PERIOD OF VALIDITY OF ORDERS

7.1. The Client shall specify the period of validity of any buying
and/or selling instruction, it will give, definitely and also with the
designation “Period of Validity of the Order” (to be indicated
as dated). Otherwise, the period of validity of an instruction
for the transactions to be performed at Borsa Istanbul A.S.
shall be the period to elapse until the end of the closing time
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7.2. Musteri, emrin gegerlilik stresini ilgili Borsa
tarafindan belirlenen emir gecerlilik strelerine iligkin
duzenlemelere uygun olarak, istedigi sekilde belirleyebilir.
Musteri’nin alim ve satim emirlerinin belirlenen stre
icinde gergceklesmemesi halinde, emir gegerliligini yitirir.
Musteri'nin talimatlarinin igerisinde emrin gegerlilik stresi
olmadigi takdirde, sonraki glnlerde gegerli olmasi igin
Musteri, tekrar ve ayrica talimat verecektir.

7.3. Herhangi bir borsada islem goren sermaye piyasasi
araclari icin suresi belirlenmemis olan emirler seans
icerisinde verilmis ise o seans igin, aksi takdirde takip
eden ilk seans icin gegerlidir.

7.4. Devlet i¢ borglanma senetleri igin verilen emirlerde
islemin valor tarihi Misteri tarafindan belirlenir. Valor
tarihi belirtiimemis emirler ayni gtin valorll olarak girilir.
Aktif Bank emir alinabilecek saatleri ayrica tespit edebilir.

8. GERGEKLESEN EMIRLERIN TASFIYE ESASLARI
8.1. Aktif Bank gerceklesen islemlerini Musteri'ye veya
onun temsilcisine, Sermaye Piyasasi Mevzuatina uygun
olarak, Musteri’'nin Aktif Bank’a beyan ettigi iletisim
bilgilerinde yer alan e-posta adresine veya cep telefonuna
kisa mesaj gondermek suretiyle veya faks mesaji ile
bildirir.

8.2. Musteri’'nin belirli bir meblagi hesabina yatirmasi
halinde, bu meblag ile sinirli kalmak kaydi ile verdigi
emir veya talimatlar, Aktif Bank tarafindan isleme konur.
islem gergeklestirildikten sonra artan meblag, Msteri
tarafindan istenildigi zaman iade edilir, istedigi yere
gonderilir veya sonraki emir veya talimatlarda, yeterli
olmak kaydi ile kullanilabilir.

8.3. Gergeklestirilen Alim Emirlerinde, alim bedeli, masraf
ve komisyon ucreti vesair yukumlultkler, vergi, resim,
harglar ve fonlar Mlsteri'nin borcuna; gerceklestirilen
Satim Emirlerinde, satim bedeli Misteri’'nin alacagina,
masraf ve komisyon Ucreti vesair yikiumler, vergi, resim
harglar ve fonlar Musteri'nin borcuna islenir. Misteri,
hesabina islenecek borg ve alacak kalemlerinin valor
tarihleri konusunda Aktif Bank’in cari uygulamasini kabul
eder.

9. INTERNET VE DIGER ELEKTRONIK BANKACILIK
KANALLARI iSLEMLERINE

ILISKIN HUKUMLER

9.1. Misteri’nin isbu Sézlesmeyi imzalamis olmasi veya
internet islemlerinden yararlanmak yoninde bir bagvuru
yapmis olmasi, Aktif Bank'a Musteri'ye sifre verme ve internet
hizmetlerinden yararlandirma yukumluligu getirmez.
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of Borsa Istanbul on that day.

7.2. The Client may determine the period of validity of any
order, as it may deem appropriate, in accordance with the
provisions with respect to the period of validity of orders as
determined by the respective Exchange. In case any buying
or selling order of the Client is not executed within the period
determined for such purpose, then such order shall become
null and void. In the event that the period of validity of the order
is not specified on the instructions of the Client, then the Client
shall give another instruction once again for the purpose of
rending such order valid for the following days.

7.3. In the event that any order for any capital market
instruments being traded at any exchange, for which no
period has been determined, is given within the session,
then such order shall be valid for that session, otherwise, for
the immediate following session.

7.4. In respect of the orders given for any government debt
securities, the value date shall be determined by the Client.
Any order, for which the value date is not determined, shall
be entered with the same day value. Aktif Bank may further
determine the times during which an order may be received.

8. PRINCIPLES FOR SETTLEMENT OF THE EXECUTED
ORDERS

8.1. Aktif Bank shall notify the Client or its agent of the
transactions executed, either by sending an e-mail or a short
message to its e-mail address or cellular telephone number
indicated under the contact details declared by the Client to
Akiif Bank, or by sending a fax message to the Client or its
agent, in accordance with the Capital Market Regulations.

8.2. In the event that the Client deposits a certain amount to
her/his/its account, then the orders or instructions shall be
executed by Aktif Bank to the extent that such execution will
be limited to such amount. Any amount remaining following
execution of a transaction shall be refunded, transferred to
anywhere, as requested by the Client, at any time, or may be
used for any subsequent orders or instructions, to the extent
that such amount is sufficient for any such order or instruction.

8.3. In respect of any Executed Buying Orders, the purchase
price, cost and commission charge and such other obligations,
taxes, duties, fees and funds shall be debited to the Client,
and in respect of any executed Selling Orders, the sales
price shall be credited to the Client, and the expense and
commission charge and such other obligations, taxes, duties,
fees and funds shall be debited to the Client. The Client hereby
acknowledges that the then current practice of Aktif Bank shall
apply for the value dates of the debit and credit items to be
entered in her/his/its account.

9. PROVISIONS REGARDING THE TRANSACTIONS TO
BE PERFORMED THROUGH THE INTERNET AND SUCH
OTHER ELECTRONIC BANKING CHANNELS

9.1. Execution of this Agreement or submission of an application
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9.2. Musteri, internet kanaliyla islem yapma yonundeki
talebini Aktif Bank’a bildirmesi ve Aktif Bank’in bu talebi
uygun gormesi halinde Aktif Bank tarafindan kendisine
verilecek kullanici kodu ve sifrenin gizliliginin 6zenle
saglanmasi ve yetkisiz Uguncu kisilere verilmemesi ve/
veya kullandiriimamasi ile yukumliddr. Musteri s6z
konusu yukimlalige uymamasi nedeniyle dogabilecek
her turlu zarar, ziyan ve kayiptan sorumlu oldugunu, bu
nedenle Aktif Bank’a her ne nam altinda olursa olsun
herhangi bir itiraz ve talepte bulunmayacagini kabul,
beyan ve taahhit eder.

9.3. Aktif Bank, Musteri'nin dilerse anlagmali kurum ve/
veya kurulugsun dagitim kanallarini kullanarak kurum/
kurulus tarafindan tahsis edilen veya kimlik bilgilerinin
yani sira tek kullanimlik sifre ile Aktif Bank nezdindeki
hesabindan menkul kiymet alim-satim islemleri
yapabilecegini kabul eder.

9.4. Aktif Bank ve/veya anlagmali kurum/kurulus tarafindan
Musteri'ye internet hizmetlerinden faydalanabilmesi
amaci ile verilen veya menkul kiymet alim- satim iglemleri
yapabilmesi amaciyla cep telefonuna gonderilen tek
kullanimlik sifrenin muhafazasi ve Misteri’'nin yanlis
kullanimindan dogan her turl risk tamamen Musteri'ye
aittir. Aktif Bank ve/veya anlagsmali kurum/kurulus
tarafindan Musteri'ye tahsis edilen sifre Misteri'nin bu
Sozlesme kapsamindaki islemlerini elektronik ortamda
gerceklestirmesine yetki saglar. Bu sifre ve tek kullanimlk
sifre ile yapilan tim islemlerden, galinmig veya bir sekilde
kaybedilmis veya unutulmus olan sifrelerden Aktif Bank
velveya anlagmall kurum/kurulus kendilerine atfi kabil
kusurlari diginda sorumlu tutulamaz. Misteri ¢alinan veya
kaybolan sifreyi derhal Aktif Bank’a bildirmek zorundadir.
Sifrenin kaybinin Misteri tarafindan s6zlu veya yazili
olarak beyanini takiben hesaba derhal blokaj konacaktir.
Msteri, sifre kaybina iliskin beyani sézlii olarak yapmasi
durumunda, en kisa zamanda yazili beyanini igeren
talimati da Aktif Bank’a ulastiracagini taahhit eder.

9.5. Musteri, internet Uzerinden islem yapma hakkini
sadece kendisi kullanabilecektir. Musteri, Aktif Bank
ve/veya anlagmali kurum/kurulus internet hattindan
baskalarina islem yaptirip, bu kullanim sebebi ile
komisyon, Ucret vb. gibi maddi menfaatler temin edemez.
Aktif Bank bu tip islemlerin vukuu halinde, yasal merciler
nezdinde veya 3. Kisilerle Musteri arasinda dogabilecek
ihtilaflardan kendisine atfi kabil kusurlari disinda sorumlu
olamaz.
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for benefiting from the transactions to be performed through
the Internet by the Client, shall not impose any obligation on
Aktif Bank for granting a password to the Client or making the
Internet services available to be used by the same.

9.2. In the event that s/he/it notifies Aktif Bank of her/his/
its request for performing transactions through the Internet,
and also that Aktif Bank deems such request of her/him/it
appropriate, then the Client shall be obliged to ensure that
the user code and the password to be granted to her/him/it
by Aktif Bank are kept and treated confidential meticulously
and not delivered and/or made available to any unauthorized
third parties. The Client hereby acknowledges, represents
and warrants that s/he/it shall be liable for any and all kinds
of damage, injury and loss whatsoever which may arise due
to her/his/its failure to comply with and fulfill such obligation,
and also that s/hefit shall not raise any objections or claims
under any name or reference whatsoever against Aktif Bank
for such reason.

9.3. Aktif Bank hereby acknowledges that the Client may
perform trading of securities from her/his account held with
Aktif Bank by making use of the one-time password along with
any details allocated by any such entity/organization or her/
his identity details by making use of the distribution channels
of the contracted entity and/or organization, if and when s/
he wishes to do so.

9.4. Any and all kinds of risks arising from preservation and
improper use, by the Client, of the one-time password, to be
granted for the purpose of enabling performance of transactions
through the Internet by her/him, or sent to her/his cellular
phone number for the purpose of enabling performance
of trading of securities, by Aktif Bank and/or its contracted
entity/organization, shall remain solely with the Client. The
passwords, to be allocated to the Client by Aktif Bank and/or
the contracted entity/organization of the same, will allow for
performance of the transactions hereunder electronically by
the Client. Except for the negligence that could be attributed
to it, neither Aktif Bank nor the contracted entity/organization
of the same may be held liable for any transactions performed
by making use of such password or one time password, or for
any passwords which have been stolen or lost or forgotten in
any manner whatsoever. The Client shall be obliged to notify
Akiif Bank immediately of any such stolen or lost password.
The account shall be blocked immediately after the Client
declares either verbally or in writing that the password is lost.
The Client hereby warrants that s/he shall also transmit the
instruction, which will include her/his written statement, as
soon as possible to Aktif Bank, if s/he has declared verbally
that the password is lost.

9.5. The Client may exercise the right to perform transactions
through the Internet only on her/his own. The Client may neither
have others perform transactions through the Internet line of
Aktif Bank and/or the contracted entity/organization of the same,
nor obtain any material benefits such as commissions, charges,
etc. from any such utilization. Except for the negligence that
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9.6. Musteri, kendisine verilen sifrelerin 3. kisiler
tarafindan kullanildiginin tespiti halinde veya
duzenleyici kuruluglar, resmi merciler veya Aktif Bank
yetkili organlarindan gelen talep lzerine veya Musteri
islemlerinde sUpheli bir durum olmasi durumunda Aktif
Bank'in internet islemlerine iligkin hizmetleri durdurmaya
yetkili oldugunu kabul eder.

9.7. Musteri'nin, Aktif Bank tarafindan sunulan internet
hizmetlerini eksiksiz alabilmesi igin, dncelikle, Aktif
Bank tarafindan istenen tim bilgi ve belgeleri saglamig
olmasi, internet erigimini saglayabilecek nitelikleri haiz
PC, modem ve telefon hattinin veya benzeri dzelliklere
sahip teknik imkénlara sahip bulunmasi, Aktif Bank'i
kullandigi sistemin sartlarina uygun yazilim ve donanim
bulundurmasi gerekmektedir.

Yukarida sayilanlar internet islemleri igin teknik on sart
olup, Sozlesme’yi imzalayip, kendisine “sifre” verilmesi
talebinde bulunan Musteri’nin bunlara sahip oldugu
kabul edilir. Teknik gereklerin olmamasi veya eksik ya
da yetersiz olmasi hallerinde internet islemlerinden
yararlanilamamasinin sorumlulugu tamamen Musteri’'ye
ait olacaktir.

9.8. Aktif Bank gerek kendi internet hattindan, gerekse
anlagsmali kurum/kurulusun internet dagitim kanallari
vasitasiyla yapilacak islemlerde ancak, Aktif Bank’taki
hesabinda yeterli nakdi, islem limiti veya menkul kiymeti
olan hesaplar i¢in gelen islem emirlerini yerine getirecekir.
Hesap bakiyesi yeterli olmayan veya hesabinda yapiimasi
istenilen isi yerine getirecek kadar menkul kiymeti
olmayan Musteri'nin bu hatlari/kanallari kullanarak vermis
oldugu talimat Musteri'ye veya onun temsilcisine hemen
bildiriimek suretiyle yerine getirilmeyebilir. Musteri, bu
bildirimden sonra islem yapiimamasindan dolayi Aktif
Bank’i kendisine atfi kabil kusurlari diginda sorumlu
tutmayacagini pesinen kabul ve taahhut eder.

9.9. Aktif Bank, Misteri tarafindan kendisine Aktif Bank
veya anlagmali kurum/kurulus tarafindan tahsis edilmis
sifrenin kullaniimasi suretiyle Aktif Bank ana bilgisayarina
eksiksiz, dogru olarak ve zamaninda iletilen emirlerin
yerine getirilmesinden sorumludur.

9.10. Aktif Bank veya anlagmali kurum/kurulus, elinde
olmayan teknik vs. sebeplerden otiiri, Misteri tarafindan
bu islem hattinin kullaniimasi sureti ile internet tizerinden
yapllacak iglemlerin yerine getiriimemis veya yanlis ya da
eksik yerine getirilmis olmasindan ve benzeri konulardan
kendisine atfi kabil kusurlari diginda sorumlu degildir.
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could be attributed to it, Aktif Bank may not be held liable for
any dispute which might arise with and before any statutory
authority or by and between any third party and the Client in
case of occurrence of such kind of transactions.

9.6. The Client hereby acknowledges that Aktif Bank shall
be entitled to suspend and cease the services in relation to
the Internet services if and when it is determined that the
passwords given to her/him is used by any third party, or
upon the request received from any regulatory body, official
authority or the authorized organs of Aktif Bank, or in case
of any suspicious case with respect to the transactions of
the Client.

9.7. In order for being able to benefit perfectly from the
Internet services being provided by Aktif Bank, the Client
should primarily have provided any and all information and
documentation requested by Aktif Bank, and should have a
PC, a modem and a telephone line or the technical facilities
with such other similar features that would enable Internet
access, and should possess the software and hardware/
equipment appropriate to the requirements of the system being
used by Aktif Bank. The foregoing shall constitute a technical
prerequisite for the Internet transactions, and it is hereby
deemed that the Client, who will ask for grant of a “password”
to her/him upon execution of the Agreement, possesses all
of the foregoing. The liability for being unable to benefit from
the Internet transactions in case of non-availability or lacking
or insufficiency of such technical requirements shall remain
solely with the Client.

9.8. Aktif Bank shall only execute the trading orders received for
the accounts, which have sufficient cash balance, transaction
limit or securities available in the account held with Aktif Bank,
in respect of any transactions to be performed either through
its own Internet line or through the agency of the Internet
distribution channels of the contracted entity/organization. Any
instruction given by making use of such lines/channels by a
Client, whose account balance is not sufficient or who does
not have securities at her/his account at a sufficient number
for execution of the transaction requested to be performed,
may not be executed upon notifying such Client or the agent
of the same immediately of any such case. The Client hereby
acknowledges and warrants in advance that s/he shall not
hold Aktif Bank liable for non-performance of any transaction
following such notification, except for the negligence that
could be attributed to it.

9.9. Aktif Bank shall be liable for execution of any orders,
which are transmitted perfectly, accurately and timely to the
host computer of Aktif Bank by making use of the password
granted to the Client by Aktif Bank or the contracted entity/
organization of the same, by the Client.

9.10. Except for any negligence that could be attributed to
it, neither Aktif Bank nor the contracted entity/organization
shall be liable for any failure to execute the transactions to
be performed through the Internet by making use of such
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9.11. Elektronik ortamda iletilen emirlerde tutulan
bilgisayar kayitlari, Musteri mutabakati olarak
degderlendirilebilecek ve Aktif Bank kayitlaryla mutabakat
unsurlari birbirini teyit ettigi takdirde Aktif Bank kayitlari
delil olarak kullanilabilecektir.

9.12. Musteri, Aktif Bank veya anlagsmali kurum/kurulustan
almis oldugu sifre ile yararlanma hakki elde ettigi internet
hizmetinin herhangi bir nedenle kendisi veya 3. Kisiler
tarafindan koétiye kullanilmasindan dolayi Aktif Bank’a
velveya anlagmali kurum/kurulus karsi sorumlu oldugunu,
kabul ve taahhut eder.

9.13. Aktif Bank, Musteri’'ye sunmus oldugu internet
hizmetinin altyapisini ve uygulamalarini, igerigini ve
seklini diledigi zaman, diledigi sekilde degistirmekte,
daraltmakta veya genisletmekte, yeni Urlnler ekleyip
mevcut Urlnlerden bir veya birkagini sistemden
¢lkartmakta tamamen serbesttir.

10. SERMAYE PiYASASI ARACININ VE NAKDIN
TESLIM ESASLARI

10.1 MUsteri aksini yazili olarak talep etmedigi takdirde,
Aktif Bank, kendisine teslim edilen veya herhangi bir
sekilde satin alinan sermaye piyasasi araglarini Borsa
istanbul A.S., Takas ve Saklama Bankasi A.S. ile MKK
nezdinde veya Musteri'nin anlastigi saklama kurulugunda
ve Musteri adina mislen ve kayden saklayacaktir.

10.2. Musteri, emanette veya saklamada kalacak
Sermaye Piyasasi Araclari’ni Aktif Bank’a 6nceden yazili
olarak bildirimde bulunmak kaydiyla teslim alabilecektir.
Musteri bu s6zlesme geregi dogacak borglarini Aktif
Bank’a ddemedigi strece Hesabindaki Sermaye Piyasasi
Araclari'ni teslim alamayacagi gibi Hesabindaki tutarlari
da tahsil hakki olmadigini kabul ve beyan eder.

10.3. Nakdin veya sermaye piyasasi aracinin Musteri'ye
tesliminde Aktif Bank’in temerride dismesi halinde
Musteri, Aktif Bank’in isbu Sozlesmenin 13.5 maddesi
esaslari dogrultusunda kendisine uyguladigi oranda
temerrit faizi tahsil etme hakkina sahiptir.

10.4. S6zlesme’nin feshi halinde, Misteri’ye ait
sermaye piyasasl araglari veya Musteri'nin pozisyonlari
kapatildiktan sonra hesabinda serbest kalan teminat
niteligindeki sermaye piyasasi araglari ve diger teminatlar
Musteri’nin gosterecegi hesaba gonderilir.

10.5. MUsteri tarafindan bu sdzlesme geregi dogan borglar
Aktif Bank’a 6denmedigi strece Musteri, bu sdzlesme
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transaction line by the Client, or for any erroneous or deficient
execution of such transactions or for any such similar issues
due to any technical and such other reasons which are beyond
its or their control.

9.11. Any computer records kept with the electronically
transmitted orders may be regarded as reconciliation with
the Client, and the records kept by Aktif Bank may be used
as evidence if and when the records kept by Aktif Bank and
the reconciliation items of the Client match.

9.12. The Client hereby acknowledges and warrants that s/
he shall be liable towards Aktif Bank and/or the contracted
entity/organization for any misuse of the Internet services,
from which s/he is entitled to benefit by making use of the
password granted to her/him by Aktif Bank or the contracted
entity/organization of the same, either by her/him or by any
third parties.

9.13. Aktif Bank shall be definitely free to modify, downscale
or broaden the infrastructure and applications, contents and
form of the Internet service, it will provide to the Client, and also
to add/supplement any new products thereto and to remove
either any or multiple of the existing products thereof, at any
time and in any manner it may deem appropriate.

10. PRINCIPLES FOR DELIVERY OF THE CAPITAL
MARKET INSTRUMENTS AND CASH

10.1. Unless requested otherwise by the Client, in writing,
Aktif Bank shall provide safekeeping for the capital market
instruments, which are delivered to it or purchased in any
manner whatsoever, at the Borsa Istanbul A.S., Takas ve
Saklama Bankasi A.S. and the MKK, or at the custodians
with which the Client has entered into an agreement for such
purpose, and in full and as registered for the Client.

10.2. The Client may receive the delivery of the Capital Market
Instruments, which will be kept under custody or safe kept, to
the extent that s/hefit shall have notified Aktif Bank, in writing,
beforehand. The Client hereby acknowledges and represents
that s/he/it may neither receive the delivery of the Capital
Market Instruments available in her/his/its account, nor shall be
entitled to collect any amounts available at her/his/its account,
unless s/he/it will have paid all of her/his/its liabilities, which
would become due and payable under and in accordance
with this Agreement, to Aktif Bank.

10.3. In the event that Aktif Bank goes into default in delivery
of any cash or capital market instruments to the Client, then
the Client shall be entitled to collect the default interest at the
amount being applied for her/him/it by Aktif Bank in accordance
with the provisions prescribed under Article 13.5 hereof.

10.4. In case of termination of the Agreement, then any
capital market instruments of the Client, or any capital market
instruments which are of the nature of the guarantee released
at the account of the Client following closing of the positions of
the same, as well as any other guarantees of the Client shall
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uyarinca alinmig olan sermaye piyasasi araglarini virman
yapamayacag! gibi hesabindaki tutarlari izerinde de
borcu ile sinirli olmak kaydiyla tasarruf edemeyecektir.

11. TARAFLARIN BiRBIRLERINE BiLGi VERME
ESASLARI

11.1. Msteri’nin yasal ikametgahi ve tebligat adresi
isbu Sozlesme’de belirtilmistir. Aktif Bank tarafindan
gonderilecek hesap 0zeti, belge, bilgi, ihtar, ihbar, her
turli dokiman, yazisma, tebligat, masrafi Misteri'ye
ait olmak Uzere iadeli taahhatlu olarak Masteri'nin
kanuni ikametgah/tebligat adresi olarak bildirdigi bu
Sozlesmedeki adresine gonderilecektir. Misteri, adresinin
degistigini yazili olarak bildirmedigi ve yeni adresini,
yasalarin éngdrdugu teyide esas belgeler ile teyit
etmedigi takdirde Aktif Bank tarafindan bilinen adresine
yapilacak ihbari gecerli kabul eder.

11.2. MUsteri, Aktif Bank tarafindan adina goénderilecek
hesap ekstresi, ihtar, ihbar, tebligat, bilgi, dokiman,
yazigsma ve SMS (kisa mesaj servisi) ile veya IVR
(interaktif sesli yanit sistemi) tzerinden iletilecek internet
sifresinin veya tek kullanimlik sifrenin isbu Sozlesme ile
beyan ettigi iletisim bilgileri dogrultusunda génderilmesini;
adres ve iletisim bilgilerinde meydana gelecek
degisiklikleri Aktif Bank’a bildirmedigi takdirde, Aktif Bank
tarafindan Sdézlesmede belirtilen bilgiler dogrultusunda
adresine ve/veya e-mailine yapilacak her tlrli tebligatin
ve mobil telefonuna génderilecek SMS’in tarafina
yapilmis/génderilmis sayilacagini; internet sifresinin
veya tek kullanimlik sifrenin mobil telefonuna SMS yolu
ile gonderilmesi nedeniyle, bu sifrenin Gglncu kisiler
tarafindan ele gegirilmesi vb. gerekcelerle Aktif Bank’a
hicbir bigimde ve nedenle sorumluluk yiuklemeyecegini;
Aktif Bank’a aksini bildirmedigi slrece, S6zlesme’de
belirttigi adres ve diger iletisim bilgilerinin, Aktif Bank
nezdindeki diger hesaplari igin de gecerli oldugunu geri
donulmez bir sekilde kabul, beyan ve taahhit eder.

11.3. Musteri, Hesabindaki tim hareketleri bizzat kendisi
her guin izleyip, kontrol edecektir. Buna karsin Aktif Bank,
Musteri'ye Hesabiyla ilgili olarak her ay sonu, ekstre
ve posta masrafi Misteri’ye ait olmak Uzere, iadeli
taahhtlU olarak ekstre (hesap 0zeti) gonderecektir.
Gonderime iligkin masraflar Musteri’nin hesabina borg
kaydedilir. Ancak, hesap ekstresi Misteri'nin yazil talebi
ve Aktif Bank'in bu talebi kabul etmesi lizerine; Misteri
tarafindan beyan edilecek elektronik posta adresine ayni
sure icinde elektronik olarak génderilebilir ya da Aktif
Bank tarafindan Musteri’nin hesap ekstresine elektronik
ortamda erigimine imkan saglanabilir. ilgili ddnem iginde

15

be transferred to the account to be designated by the Client.

10.5. Unless the liabilities, which arise as per this Agreement,
are paid to Aktif Bank by the Client, the Client may neither
perform any bank transfer/virement for the capital market
instruments purchased pursuant to this Agreement, nor
exercise any disposition with respect to the amounts available
in her/his/its accounts, to the extent that such exercise shall
be limited to the amount of her/his/its liability.

11. PRINCIPLES FOR PROVISION OF INFORMATION BY
AND BETWEEN THE PARTIES

11.1. The legal address of domicile and the correspondence
address of the Client are provided hereunder. Any and all
account statements, documents, information, notifications,
notices, as well as any and all kinds of documentations,
communication, correspondence to be sent and served by Aktif
Bank shall be sent and served as registered and return receipt
requested mail to such address of the Client which is specified
as her/his/its legal address of domicile/correspondence address
hereunder, and the costs and expenses of any such service
shall be borne by the Client. The Client hereby acknowledges
that any notices and notifications, which will be sent and
served to her/his/its address known to Aktif Bank, shall be
duly served and effective, unless s/he/it notifies Aktif Bank,
in writing, of any change to her/his/its address, and confirms
her/his/its such new address by the documents serving as
the basis for such confirmation as specified under the laws.

11.2. The Client hereby irrevocably acknowledges, represents
and warrants that any account statement, notification, notices,
correspondences, information, documents, communications
and the Internet password or the one time password, to be
forwarded to her/him by Aktif Bank, either by SMS (short
message service) or IVR (interactive voice response), shall
be sent and served in line with the contact details, s/he has
declared hereunder, and that any and all kinds of notices and
notifications to be sent and served to her/his address and/
or e-mail address or any SMS to be sent to her/his mobile
telephone number by Aktif Bank in line with the details specified
hereunder shall be deemed to have been duly sent and served
to her/him, unless s/he notifies Aktif Bank of any change to
her/his address and contact details, and that s/he shall not
impose any liability on Aktif Bank in any manner and for any
reason whatsoever on any grounds alleging that such password
has been obtained by any third parties, etc., for the reason
that the Internet password or the one time password is sent
to her/his mobile phone by SMS, and also that the address
and such other contact details, s/he has indicated hereunder,
shall also be valid for any other accounts s/he holds with Aktif
Bank, unless Aktif Bank is notified otherwise by her/him.

11.3. The Client shall personally follow and check any and all
activities at her/his/its account on daily basis. On the other
hand, Aktif Bank shall send an abstract to the Client with
respect to her/his/its Account by registered and return receipt
requested mail (account statement), and the cost of such
account statement and postage shall be borne by the Client.
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Msteri tarafindan herhangi bir islem yapilmamasi veya
hesap ekstresi gonderilmemesi hususunda Musteri ile
Aktif Bank arasinda ayri bir Sozlegsme imzalanmasi
halinde MUsteri’'ye anilan belge gonderiimeyebilir.

11.4. Aktif Bank'in yasal ikametgah ve teblig adresi ve
bu Sézlesme ile ilgili tim borg ve yukumlilUklerin ifa
yeri, Ticaret Sicilinde kayitli olan merkezidir. Musteri,
Aktif Bank’in bu konuda Ticaret Sicilinde yaptiracagi
degisiklik tescillerini izlemeyi Ustlenmistir.

12. MUSTERIYE AIiT NAKDIN DEGERLENDIRILME
ESASLARI

12.1 MUsteri, kendisinin, gin iginde herhangi bir emrine
konu olmayan ve gun sonu itibariyle alacak bakiye veren
hesabindaki gecici nakdin degerlendiriimesi konusundaki
tercihini, bu S6zlesme’nin ekinde yer alan Misteri Tanima
Formu’nda belirtecektir.

12.2. Musteri hesaplarinda kalan nakit alacak
bakiyelerinin degerlendiriimesi icin esas olacak alt limit
isbu S6zlesmenin eki Komisyon ve Masraf Tarifesi’nde
belirtilmis olup, bu alt limite iliskin degisiklikler Misteri'ye
Aktif Bank tarafindan bildirilir. Belirlenen limitin
altinda kalan alacak bakiyeleri Aktif Bank tarafindan
degerlendirilmez.

12.3. Banka’'nin kredi karti mUsterilerinin hesaplarinda
kalan gegici nakit fazlalari Banka’nin belirleyecegi yatirim
fonunda degerlendirilecektir.

13. AKTIF BANK’A ODENECEK UCRET veya
KOMISYONUN TESPIT VE ODENME ESASLARI

13.1. Aracilik faaliyetlerine uygulanacak masraf, icret
ve komisyonlar yururlikteki mevzuatin gergevesinde ve
Aktif Bank’in cari tatbikatina gére, Aktif Bank tarafindan
objektif olarak tespit edilir ve Misteri'ye bu Sézlesme’nin
ekinde yer alan Komisyon ve Masraf Tarifesi ile bildirilir.

13.2. Aktif Bank yururlikteki mevzuat gergevesinde
ucret ve komisyonlarda degisiklik yapmaya her zaman
yetkilidir. Tarife degisikligi olmasi durumunda bu husus
www.aktifbank.com.tr internet sitesinde, Musteriye
gonderilecek Hesap Ozetlerinde ve elektronik kanallardan
Musteriye duyurulacak olup Musteri kendisine yapilacak
bildirim Gzerine bu oranlara uyacagini kabul ve taahhut
eder.

13.3 islemlerle ve masraf, licret ve komisyonlarla ilgili
batln vergi, resim, harg ve diger mali yukimlGltkler
Musteri’ye aittir. Ayrica yetkili saklama kurulusu
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Any costs and expenses for sending such account statement
shall be debited to the account of the Client. However, such
account statement may be sent electronically to the electronic
mail address, to be stated by the Client, within the same
period, upon the written request of the Client and if such
request is accepted by Aktif Bank, or Aktif Bank may provide
the Client with the opportunity to access her/his/its account
statement electronically. In the event that a separate agreement
is executed by and between the Client and Aktif Bank for non-
performance of any action by the Client or non-transmission
of an account statement within the relevant period, then the
said document may not be sent to the Client.

11.4. The legal address of domicile and correspondence
address of Aktif Bank, as well as the place of performance of
any and all liabilities and obligations of Aktif Bank in relation
to and in connection with this Agreement shall be its principal
office as registered to the Trade Registry Office. The Client
hereby undertakes to follow any registration for changes to
be caused to be filed and made with and before the Trade
Registry Office by Aktif Bank with respect to such matter.

12. PRINCIPLES FOR UTILIZATION OF THE CASH OF
THE CLIENT

12.1. The Client shall indicate her/his/its preference with respect
to utilization of any interim cash, which has not been subjected
to any order within the day and which is available at her/his/
its account with a credit balance as of the end of the day, on
the Client Identification Form attached hereto.

12.2. The sub-limit to serve as the basis for utilization of any
cash credit balances remaining at the accounts of the Client
is indicated on the Commission and Charge Rates Schedule
attached hereto, and the Client shall be notified of any change
to such sub-limit by Aktif Bank. Any credit balance below such
identified limit shall not be utilized by Aktif Bank.

12.3. Any interim cash excess amounts remaining at the
accounts of the credit card holder clients of the Bank shall
be utilized at the investment/mutual fund to be determined
by the Bank.

13. PRINCIPLES FOR DETERMINATION AND PAYMENT OF
THE FEES or COMMISSIONS PAYABLE TO AKTIF BANK
13.1. Any charges, fees and commissions applicable to the
brokerage activities shall be determined objectively by Aktif
Bank in accordance with the applicable regulations and
the current practice of Aktif Bank, and the Client shall be
notified of such charges, fees and commission by virtue of the
Commission and Charge Rates Schedule attached hereto.

13.2. Aktif Bank shall at all times be entitled to change the
charge and commission amounts in accordance with the
applicable regulations. In case of any change to the rates
schedule, then such change shall be announced on the
website of Aktif Bank, namely www.aktitbank.com.tr, and on the
Account Statements to be sent to the Client, as well as through
electronic channels, and the Client hereby acknowledges and
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tarafindan kesilen Musteri adina saklama ve yillik bakim
ucret bedellerini, Musteri derhal Aktif Bank’a ddemek
zorundadir.

13.4. Misteri, isbu S6zlesme kapsaminda yaptigi
islemlerden dolay! elde edecegi gelirler lizerinden Tirkiye
Cumhuriyeti’nin ve/veya islem yaptigi Borsa’'nin tabi
oldugu vergi mevzuati kapsaminda dogabilecek vergi
yukumlGliklerinden sorumlu oldugunu ve Aktif Bank’in
bu gelirlerden kesinti yapmakla yikumlU olabilecegini
kabul eder.

13.5. MUsteri’nin, isbu sdzlesmenin uygulanmasi
esnasinda yuklendigi edimlerini ifa etmede temerride
dismesi halinde, yatirim hesabinda olusan eksi
bakiyelere, bakiyenin dogdugu tarih itibariyle muacceliyet
kesbedip temerride esas alinmak uzere Takasbank'in
uyguladigi temerrit faizi oranindan az olmamak izere,
isbu sézlesmenin eki Komisyon ve Masraf Tarifesi’nde
belirtilen kredi faiz oraninin 3 kati olarak uygulanacak
temerrut faizi, gider vergisi ile birlikte Aktif Bank’a
odenecektir. Temerrut faizi, gunluk olarak anaparaya
eklenmek suretiyle hesaba yansitilir.

13.6. MUsteri, Saklama Kurulusu nezdinde Aktif Bank
hesabi altinda veya emirlerin tasfiyesi stresiyle sinirli
olarak Aktif Bank nezdinde saklama karsiligi olarak, Aktif
Bank’in objektif olarak belirleyerek Msteri'ye bildirecegi
muhafaza Ucretini, sigorta primini, vergi, masraf vs.
her turlu gideri Aktif Bank'in belirleyecedi zamanlarda
odemeyi kabul ve taahhit eder.

13.7. MUsteri Saklama Kurulusu’nda saklamada birakilan
sermaye piyasasl araglarina Borsa veya Saklama
Kurulusu tarafindan saklama ucreti veya baska bir ticret
talep edilirse, bu tutari Aktif Bank’a derhal ddeyecektir.

14. SAKLAMA

14.1. MUsteri’nin hesabinda bulunan sermaye piyasasi
araglarindan dogan faiz ve temett gelirleri Musteri'ye
aittir. Bu gelirler, mUsteri adina Aktif Bank tarafindan
tahsil edilerek Misteri Hesabina alacak kaydedilecektir.

14.2. Misteri, Sermaye Piyasasi Araglar’'nin Sermaye
Piyasasi Kurulu, Borsa istanbul, Takasbank ve
Merkezi Kayit Kurulusu'nun teblig, yonetmelik ve sair
dizenlemeleri gergevesinde Takasbank ve kaydi olarak
Merkezi Kayit Kurulusu’'nda saklanacagini, saklama
kurulusu olan Takasbank’in ve Sermaye Piyasasi
Kurulu tarafindan Sermaye Piyasasi Araclar’'nin kayden
izlenmesi konusunda yetkili kilinan Merkezi Kayit
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warrants that s/hefit shall observe such rates upon the notice
to be served to her/him/it.

13.3. Any and all taxes, duties, fees and such other financial
obligations with respect to the transactions and expenses,
charges and commissions shall be borne by the Client. Also,
the Client shall be obliged to pay the amounts of any custodian
service fee and annual maintenance fee, charged for the
Client by the authorized custodian, immediately to Aktif Bank.
13.4. The Client hereby acknowledges that s/hefit shall be
liable for any tax obligations, which may arise from the tax
regulations of the Republic of Turkey and/or applicable to
the Exchange at which s/he/it has performed trading, on the
basis of the returns s/hefit will have obtained owing to the
transactions s/he/it will have performed hereunder, and also
that Aktif Bank might be obliged to perform any deduction on
any such return.

13.5. In the event that the Client goes into default in
performance of her/his/its duties and obligations s/he/it will
have assumed during the course of performance of this
Agreement, then the default interest, to be applied as 3 folds
of the loan rate indicated on the Commission and Charge
Rates Schedules attached hereto, which will not be less than
the default interest rate being applied by the Takasbank, to
fall due and be taken as the basis for such default as of the
date on which such balance has arisen, shall be paid to Aktif
Bank, together with the excise duty thereon, with respect to
any accounts in debit at the investment account. The default
interest shall be reflected on the account by adding such
interest on the principal on a daily basis.

13.6. The Client hereby acknowledges and warrants that s/
he/it shall pay the maintenance fee, insurance premium, tax,
expenses/charges and any such other costs and expenses,
which shall be objectively determined and reported to the Client
by Aktif Bank, at the times to be determined by Aktif Bank, as
the provision for safekeeping provided by Aktif Bank, either
under the Akiif Bank account held with the Custodian or being
limited to the period of settiement of any orders.

13.7. In the event that any custodian fee or such other fee is
demanded by the Exchange or the Custodian for the capital
market instruments entrusted for safekeeping at the Custodian,
then the Client shall pay any such amount immediately to
Aktif Bank.

14. SAFE KEEPING

14.1. Any interest and dividend income arising from the capital
market instruments available in the account of the Client shalll
remain with the Client. Such income shall be collected for the
client and credited to the Account of the Client by Aktif Bank.

14.2. The Client hereby acknowledges and represents that the
Capital Market Instruments shall be safe-kept at the Takasbank
and the Merkezi Kayit Kurulusu (Central Registration Agency)
on registered basis and in accordance with the communiques,
statutes and such other regulations promulgated by the
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Kurulusu'nun konuya iliskin butun kural ve uygulamalarini
pesinen kabul ettigini ve bu konuda Aktif Bank’a herhangi
bir sorumluluk yuklenmeyecegini, Takasbank ve/veya
Merkezi Kayit Kurulusu'nun, Aktif Bank'tan talep ve tahsil
edecegi saklama Ucreti ve bunun fer’ilerinin Aktif Bank
tarafindan ddendigi glin, ayrica ihbara gerek olmadan bu
tutarlari nakden veya hesaben 6deyecegini Misteri kabul
ve beyan eder. Bununla beraber Aktif Bank, dilediginde
Misteri'nin Hesabindaki Sermaye Piyasasi Araglari’'ni
teslim almasini isteyebilecektir.

14.3. Aktif Bank, Musteri tarafindan verilen satis emrinin
yerine getirilmesi icin teslim edilen menkul kiymetlerle,
Masteri’nin alim emri geregi satin alinan menkul
kiymetleri, borsa mevzuatinda belirlenen satis emrinin
gecerlilik suresi ve gergeklesen alim emrinin tasfiyesi
icin 6ngorllen azami sure igcinde emanetinde tutabilir.
Aktif Bank bu halde menkul kiymetin olagandisi ya
da beklenmedik nedenlerden dolayi kaybolmasindan,
ziyan ya da zarara ugramasindan ya da ¢alinmasindan
kendisine atfi kabil kusurlari diginda sorumlu degildir.
Menkul kiymet ile ilgili usulstzluk, sahtekarlik, tahrifat ve
benzeri hallerden dolay! Musteri, Aktif Bank’a atfi kabil
kusurlar diginda higbir hak iddiasinda bulunamayacak
ve her tirld sorumluluk kendisine ait olacaktir.

14.4. MUsteri tevdii ettigi her tlrli menkul kiymetten
oturd sahip oldugu haklarin korunmasi igin gerekli butln
tesebbuslerin kendisi tarafindan yapilacagini kabul ve
taahhit eder.

15. TEMINAT HUKUMLERI

15.1. Aktif Bank’in mevcut, dogmus butin hak, alacak ve
taleplerinin teminati olarak Aktif Bank’in kendi elindeki
ya da kendi yerleri igcinde veya muhabirlerinde ya da
baska yerlerde bulunan ve Aktif Bank’in muhabirlerinin
zilyetliginde ve/veya emrinde bulunan Misteri’ye ait
batin malvarhgi degerleri Uzerinde takas ve mahsup
hakki vardir. Mahsup edilecek alacagin ve mahsup
edilecek tutarin tespitinde BK 84-86'nci madde hukimleri
uygulanacaktir.

15.2. Aktif Bank, BK 118-124’lincli maddeleri gergevesinde
muaccel hale gelmis butin hak, alacak ve talepleriigin,
Musteri’nin Aktif Bank’'taki mevcut alacak bakiyeleri
uzerinde takas ve mahsup haklarina sahiptir.

15.3. Aktif Bank bundan baska kendisine hak ve
alacaklarin ve taleplerinin teminati olarak verilmis bulunan
her turlU rehinlerin ve diger garanti ve teminatlarin,
kendi anlayisina ve takdirine gore yetersiz oldugu veya
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Capital Markets Board, Borsa Istanbul, Takasbank and
Merkezi Kayit Kurulusu (Central Registration Agency), and
that s/he acknowledges in advance any and all guidelines
and applications of the Takasbank, being the custodian,
and also the Merkezi Kayit Kurulusu (Central Registration
Agency), which is authorized by the Capital Markets Board to
monitor the Capital Market Instruments on registered basis,
with respect to such matter, and that s/he shall not impose
any liability on Aktif Bank with respect to such matter, and
also that s/he shall pay the custodian fee, to be demanded
and collected from Aktif Bank by the Takasbank and/or the
Merkezi Kayit Kurulusu (Central Registration Agency), as well
as any accessory amounts thereto, in cash or on account
within the day on which any such amount is paid by Aktif Bank,
without requiring service of any further notice for such purpose.
Notwithstanding the foregoing, Aktif Bank may at any time
ask for receipt of delivery of the Capital Market Instruments
Available In the Account of the Client.

14.3. Aktif Bank may hold the securities delivered by the
Client for execution of a selling order, as well as the securities
purchased as per the buying order of the Client, under custody
for the period of validity of the buying order and the maximum
period specified for settlement of the executed buying order
as determined under the exchange regulations. In such case,
Aktif Bank shall not be liable for any loss of, damage to or
theft of the securities due to any extraordinary or unexpected
reasons, except for the negligence that could be attributed to
it. The Client may not raise any claim against Aktif Bank due to
any irregularity, fraud, falsification and such other similar cases
with respect to the securities, except for the negligence that
could be attributed to Aktif Bank, and the Client shall remain
liable for any of the foregoing.

14.4. The Client hereby acknowledges and warrants that s/
helit shall make any and all attempts necessary for protection
of the rights and interests granted to her/him/it due to any and
all kinds of securities s/hefit has deposited.

15. GUARANTEE PROVISIONS

15.1. Aktif Bank shall be entitled to settle and offset any and all
assets of the Client, which are either in the possession of Aktif
Bank or available in its premises or held with its correspondents
or atany such other location but in possession or to the order
of the correspondents of Aktif Bank, as the guarantee of any
and all rights, receivables and claims of Aktif Bank which
have either arisen or which exist at the present. Provisions
prescribed under Sections 84-86 of the Code of Obligations
shall apply with respect to determination of any receivable
and amount to be offset.

15.2. Aktif Bank shall be entitled to settle and offset any credit
balances of the Client available with Aktif Bank for any and all
rights, receivables and claims which have become due and
payable in accordance with Sections 118-124 of the Code of
Obligations.

15.3. Furthermore, in the event that Aktif Bank reaches the
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yetersiz duruma geldigi kanaatine varirsa, Musteri’den
uygun gorecegi her turll ek teminat ve garantiyi talep
edebilir, Aktif Bank'in ek teminat i¢in verecegi sure iginde
talep edilen ek teminat verilmezse, Aktif Bank kanunun
ongordigu hukdmleri uygulamak hak ve yetkisine sahip
olacaktir.

15.4. Musteri, bor¢ ve yukumlUluklerin herhangi birini
yerine getirmedigi takdirde Aktif Bank, rehinleri ve hapis
hakki konusu mallari dilerse kendisi 6zel satigla paraya
cevirebilir veya icra ve iflas Kanunu uyarinca paraya
cevrilmesi yoluyla takipte bulunabilir. Rehnin tutari borcu
odemeye yetmezse Aktif Bank kalan alacagini iflas
veya haciz yolu ile takip edebilir. Bu sekilde Aktif Bank
tarafindan yasal yollara gecildigi takdirde yapilan tim
giderler, icra takibi veya dava giderleri, avukatlik Ucret
tarifeleri azami haddine gore avukatlik tcreti vs. haksiz
cikan tarafca 6denecektir. Her tiirlii ihtilaf halinde istanbul
(Caglayan) Mahkemeleri ve icra Daireleri yetkilidir.

15.5. Aktif Bank, kendisine rehnedilmis bulunan menkulleri
tum hak ve degerleri ve diger her tirli teminattan elde
edecegi, hasilati Musteri’'nin Aktif Bank’a olan mevcut
borglarindan dilediklerine tahsis ederek mahsup etmeye
mezun ve yetkilidir. Aktif Bank, Musteri’ye ihtarda
bulunmak kosuluyla Misteri’nin borg¢ ve taahhtlerinin
tumand veya bir kismini satmaya, iskonto etmeye,
rehnetmeye, temlik etmeye, devretmeye, nakletmeye,
transfer veya baskaca herhangi diledigi sekilde tasarruf
etmeye yetkilidir.

15.6. Musteri, Aktif Bank nezdinde agilan hesabinda
ve isbu Sozlesme kapsaminda dogmus sair borglarina
karsilik, Aktif Bank nezdinde bulunan vadesi hulul etmis
bitlin alacak, nakit hesaplari, senet ve diger tim kiymetli
evrak, menkul kiymet Gzerinde Aktif Bank’'in hikmi
uyarinca hapis hakki kullanabilecegini, borca yetecek
miktar (izerine bloke koyarak icra iflas Yasasi hiikiimlerine
tabi olmaksizin satabilme yetkisinin bulundugunu kabul,
beyan ve taahhit eder.

15.7. Misteri, bu S6zlesme’den dogan muaccel borglarin
guvencesi olarak kendisine ait ve bu Sozlesme hukumleri
uyarinca Aktif Bank nezdinde bulunan sermaye piyasasi
araglari tGzerinde Aktif Bank’in Tlrk Medeni Kanunu
Madde 950 ve devami maddeleri uyarinca hapis hakkinin
bulundugunu, hapis hakkinin kullanildigini belirten
yazili bildirimi izleyen isgliniinden itibaren Aktif Bank’in
alacaklarini tahsil edebilmek igin nezdinde bulunan
sermaye piyasasi araglarini bu Sozlesme hukimleri
cergevesinde satarak satis bedelinden veya agiga

19

conclusion that any and all kinds of pledge/lien and such other
warranties and guarantees, which have been submitted to it
as the guarantee for its rights, receivables and claims, are
or have become insufficient, at its sole discretion, then Aktif
Bank may ask for any and all kinds of collateral security and
guarantee to be deemed appropriate by it; and Aktif Bank shall
be entitled to apply the provisions prescribed under the law, if
any such collateral security is not provided within the period
to be granted for such purpose by Aktif Bank.

15.4. In the event that the Client fails to fulfill any of her/his/
its liabilities and obligations, then Aktif Bank may liquidate
any such pledge and any goods subject to any lien by means
of private sales, if and when it wishes to do so, or it may
initiate legal proceedings for liquidation of any such pledge
and goods pursuant to the Enforcement and Bankruptcy
Law. In the event that the amount of such pledge/lien is not
sufficient for payment of the liability/debt, then Aktif Bank
may initiate bankruptcy and attachment proceedings for the
remaining portion of its receivable(s). In the event that Aktif
Bank exercises any remedy as such, then any and all kinds
of costs, the costs and expenses of any debt enforcement
proceedings and litigation, as well as the attorney’s fees at
the maximum extent as indicated on the minimum attorney’s
fee tariff, etc. shall be paid by the losing party. Any and all
kinds of disputes shall be submitted to and settled by the
competent Courts and Debt Enforcement Offices of Istanbul
(the Caglayan District).

15.5. Aktif Bank shall be empowered and entitled to allocate
any movables and any and all rights and assets, which have
been pledged to it, and any proceeds it will obtain from any
and all kinds of such other guarantees, on any of the debts
of the Client due and payable to Aktif Bank, as it may deem
appropriate, and also to offset the foregoing, accordingly.
Provided that it shall have served a notification to the Client
for such purpose, Aktif Bank shall be entitled to sell, discount,
pledge, assign, endorse, convey, transfer or exercise any such
other disposition, as it may deem appropriate, on either all or
any portion of the debts/liabilities and warranties of the Client.

15.6. The Client hereby acknowledges, represents and
warrants that Aktif Bank may exercise the right of lien on any
and all receivables, cash accounts, notes and any all such
other negotiable instruments, which have become mature
with Aktif Bank, either at her/his/its account opened with Aktif
Bank and also against any of her/his/its debts/liabilities arisen
hereunder, upon the judgment of Aktif Bank thereto, and also
that Aktif Bank shall be entitled to block any amount sufficient
for the amount of any such debt/liability and to sell such amount
without being subject to the provisions prescribed under the
Bankruptcy and Debt Enforcement Law.

15.7. The Client hereby acknowledges, represents and
warrants that Aktif Bank shall be entitled to the right of lien
pursuant to Section 950 and the following sections of the
Turkish Civil Code on the capital market instruments, which
are owned by her/him/it and held with Aktif Bank as per the
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satistan elde edilen nakdi kullanarak alacaklarini tahsil
etme hak ve yetkisine sahip oldugunu beyan, kabul ve
taahh(t eder.

15.8. Aktif Bank bu S6zlesme’den ve/veya sair
sbzlesmelerden dogan alacaginin édenmesi igin
Muisteri'ye yazili ihbarda bulunur. Misteri, bu ihbara
ragmen, ihbarda belirtilen siire i¢inde borclarini ferileri ile
birlikte 6demedigi takdirde, Aktif Bank ihbarda belirtilen
stre sonunda nezdindeki menkul kiymetlerden alacagini
karsilayacak tutardakileri borsada satarak, elde edecegi
satis bedellerini alacagina mahsuba yetkilidir.

15.9 Sermaye Piyasasi Kanunu'nun 83. maddesi
uyarinca, yatirrm hizmetleri ve faaliyetleri veya yan
hizmetlerden kaynaklanan her tiirli emanet ve alacaklar
ile bunlara bagl faiz, kar payi ve diger getiriler, hesap
sahibinin yaptigi en son talep, islem veya herhangi bir
sekilde verdigi yazili talimat tarihinden baglayarak on yil
icinde talep ve tahsil edilmemesi halinde zamanasimina
ugrar ve Yatirimci Tazmin Merkezine iligkin mevzuat
hukumleri uyarinca Yatirimci Tazmin Merkezi'ne gelir
kaydedilir.

16. BORG VE ALACAGIN iZLENMESI

16.1 Aktif Bank, bu S6zlesme ile ilgili olarak MUsteri’den
alacagini ve Musteri'ye olan borglarini MUsteri adina
acacag! bir hesapta takip edecek olup, taraflar bu hesabin
ayni zamanda cari hesabi da olusturacagini kabul ve
taahhtt ederler.

16.2. Aktif Bank, olusacak hak ve alacaklarini Misteri'nin
hesabina borg olarak yazilmasiyla alacakli hale gelir.
Aktif Bank, Musteri’den olan hak ve alacaklarini glinluk
olarak cari hesaba gecgecektir.

16.3. Aktif Bank S6zlesme’de yer alan ve bu Sézlesme’den
dogan her tirli hak ve alacaklarini serbestge cari hesaba
uygulama hak ve yetkisine sahiptir.

16.4. Aktif Bank cari hesap islemine ragmen diledigi
tarihte cari hesap islemini durdurarak cari hesapta yer
alan alacagini faiz ve cezai akge ile birlikte talep ve
tahsil etme hak ve yetkisine sahiptir.

16.5. Musteri, Aktif Bank’in cari hesaplar arasinda fiili
transferler yapilabilmesi igin Aktif Bank’a gerekli emri
ve yetkiyi bu Sézlesme ile vermistir.

16.6. Taraflar arasinda uygulanmakta bulunan cari hesap
islemi bu S6zlesme’nin feshine kadar gecerli olacaktir.
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provisions specified hereunder, as the guarantee for her/
his/its due and payable debts arising from hereunder, and
also that Aktif Bank shall be entitled to sell the capital market
instruments, held with it, as per the provisions prescribed
hereunder, for the purpose of collection of its receivables as
of the business day on which the written notice stating that
such right of lien is exercised, and to collect its receivables
either from the amount of such sales or by making use of the
cash obtained from short selling.

15.8. Aktif Bank shall serve a notice, in writing, to the Client for
payment of its receivable(s) arising from this Agreement and/
or any such other agreement. In the event that the Client fails
to pay her/his debts, together with any accessory amounts
thereto, within the period granted on such notice, then Aktif
Bank shall be entitled to sell any capital market instruments,
which are held with it and which correspond to the amount of
its receivable(s), on the exchange and to offset the amount it
will obtain from such sale against its receivable(s) upon elapse
of the period granted on such notice.

15.9. Pursuant to Section 83 of the Capital Market Law,
any and all kinds of deposits and receivables arising from
investment services and activities or ancillary services, as well
as any interest, dividends and such other return thereto, will
be prescribed unless claimed and collected within a period
of ten years which will start as of the date of the latest claim,
transaction of the account holder or the written instruction given
by the same in any manner whatsoever, and be recorded as
revenue to the Investor Restitution Center in accordance with
the provisions prescribed under the regulations with respect
to the Investor Restitution Center.

16. MONITORING OF DEBTS AND RECEIVABLES

16.1. Aktif Bank shall monitor its receivable due from the
Client and its debts payable to the Client with respect to this
Agreement under an account it will open in the name of the
Client, and the Parties hereby acknowledge and warrant that
such account shall also constitute the current account.

16.2. Aktif Bank shall become credited upon debiting any rights
and receivables of it, which might arise, to the account of the
Client. Aktif Bank shall enter its rights and receivables due
from the Client to the current account on daily basis.

16.3. Aktif Bank shall be entitled and empowered to apply/
exercise any and all kinds of its rights and receivables, which
are specified hereunder and which arise from this Agreement,
freely on the current account.

16.4. Notwithstanding operation of the current account, Aktif
Bank shall be entitied and empowered to cease operation of
the current account at any date as it may wish, and claim and
collect its receivable(s) under such current account together
with the interest and the penal amount thereon.

16.5. The Client hereby authorizes and instructs Aktif Bank
hereunder as required for performance of actual transfers
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Ancak Musteri tarafindan isbu Sézlesme hiikimlerine
uyulmamasi halinde Aktif Bank, Musteri’ye bildirimde
bulunmak suretiyle cari hesap islemini feshederek
alacagini icra yolu ile takip hakkina haizdir.

16.7. Bu S6zlesme’nin isbu maddesi hikimlerinin Turk
Ticaret Kanununun 89-101. maddelerinde dlizenlenen
cari hesap sistemini belirlemesi nedeniyle, Cari Hesap
Sdzlesmesi niteliginde kabul edilecedi ve uygulanacagi
taraflarca kabul ve taahhit edilmistir.

17. DELIL SARTI

17.1. Msteri ve Aktif Bank, bu S6zlesme’den dogacak
uyusmazliklarda, Aktif Bank defter, kayit ve belgelerinin,
bilgisayar kayitlarinin, ses kayitlarinin, mikrofilm ve
mikrofiglerinin, Aktif Bank’a faks sistemiyle gdnderilmis
olan talimatlarda Aktif Bank faks cihazindan gikan talimat
mektuplarinin minhasir ve kesin delil olacagini, keza,
isbu Sézlesme kapsamindaki hizmetlerden yararlanmak
icin elektronik bankacilik kanallari araciligi ile gonderilen
mesajlarin Aktif Bank tarafindan kaydedildigini; herhangi
bir uyusmazlik durumunda, bu bilgisayar kayitlarinin
HUMK 287. Maddesi geregince kesin ve munhasir
delil olacagini; bunlara karsi her turlu itiraz ve def’i
haklarindan pesinen feragat ettiklerini ve dava halinde
Aktif Bank kayitlarinin kesin delil teskil etmesini, bu
maddenin HUMK

287. maddesi anlaminda yazili delil sozlesmesi niteliginde
oldugu hususlarinda mutabik kalarak anlagsmislardir.

17.2. Misteri ve Aktif Bank, Aktif Bank’in, elektronik
bankacilik kanallari ile ilgili olarak Sozlesme’ye konu
islemlerle ilgili bilgisayar kayitlarini, teknik zorunluluk
ve yogunluk nedeniyle islemin yapildigi tarihten itibaren
yasal slrelerde saklamasi, bu slreden sonra, geriye
dogru bilgisayar kayitlarina dayali higbir inceleme talep
edilmemesi konu saklama suresi dncesindeki islemlerin
Aktif Bank talimatlarina uygun olarak yapildigi hususunda
anlagsmaya varmislardir

18. SOZLESMENIN SURESI VE SONA ERMESi

Sozlesme suresiz olup, akdedildigi tarihten itibaren
yurarlige girmistir. Aktif Bank veya Musteri tarafindan,
7 (yedi) gun oncesinden diger tarafa iadeli-taahhatll
mektupla veya elden imza karsiliginda yazili olarak
ihbar gonderilerek feshedilmedikge yurtrlikte olacaktir.
Ancak, Sézlesme sona ermis olsa dahi vadesi gelmemis
olan islemler agisindan isbu Sézlesme’nin anilan
islemlerin vade sonuna kadar ya da Aktif Bank’in
bir alacagl dogmus ise, bu alacak ferileriyle birlikte
tamamen ddeninceye kadar bu Sézlesme hikumlerinin
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between the current accounts by Aktif Bank.

16.6. The cash account operation applied by and between the
Parties hereto shall remain valid and effective until termination
hereof. However, in the event that the Client fails to observe
and comply with the provisions hereunder, then Aktif Bank
shall be entitled to terminate the current account operation by
serving a notice to the Client for such purpose, and to initiate
debt enforcement proceedings for its receivable(s).

16.7. Due to the fact that the provisions prescribed herein
designate the current account system as set out under Sections
89-101 of the Turkish Commercial Code, the Parties hereby
acknowledge and warrant that this Agreement shall be deemed
to constitute a Current Account Agreement and be performed
and implemented accordingly.

17. EVIDENTIAL CONTRACT

17.1. The Client and Aktif Bank hereby acknowledge and agree
that the books, records and documents, computer records,
voice records, microfilms, and microfiche of Aktif Bank, and
the instruction letters printed by the fax device of Aktif Bank
with respect to any instruction sent by fax to Aktif Bank shall
constitute exclusive and conclusive evidence with respect to
any and all disputes which may arise from or in relation to
or in connection with this Agreement, and that likewise, any
message sent through the electronic banking channels for the
purpose of benefiting from the services hereunder shall be
recorded by Aktif Bank, and that such computer records shall
constitute conclusive and exclusive evidence as per Section
287 of the Code of Civil Procedure, and that they hereby
waive from any and all kinds of rights of objection and plea
against the foregoing, and also that the records of Aktif Bank
shall constitute conclusive evidence in case of any litigation,
and also that this Article shall constitute the written evidential
contract within the meaning as defined under Section 287 of
the Code of Civil Procedure.

17.2. The Client and Aktif Bank hereby agree that the computer
records of Aktif Bank in relation to the transactions constituting
the subject matter hereof with respect to the electronic banking
channels shall be retained for the statutory periods so as to
start from the date of performance of any such transaction for
technical requirements and volume, and that no investigation
shall be asked to be performed basing on such computer
records retroactively, and also that the transactions performed
before the said retention period have been performed in
accordance with the instructions of Aktif Bank.

18. TERM AND TERMINATION

This Agreement is of sine die nature, and it has entered in
force as of the date of execution hereof. This Agreement shall
remain valid and effective, unless either Aktif Bank or the Client
serves a notice, in writing, to the other Party by registered
letter with return receipt requested or in person 7 (seven)
days beforehand and against signature. However, the Parties
hereby acknowledge and warrant that, even if the Agreement
is terminated, the provisions specified hereunder shall remain
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gecerliligini surdirecegini, taraflar kabul ve taahh(t
ederler. S6zlesme feshedilmis olsa bile yurdrlikte kaldigi
sure i¢in hukumlerini dogurmaya devam edecektir. Aktif
Bank, Musteri’nin S6zlesme konusu sorumluluk ve
yukamlulUklerini aksattigini ve/veya yerine getirmedigini
tespit ettigi takdirde, diledigi zaman, bir sureyle bagli
olmaksizin Sézlesme'yi tek yanli olarak, Misteri'ye derhal
yazil bildirimde bulunmak suretiyle feshetmeye yetkilidir.
Aktif Bank'in bu tek yanli fesih nedeniyle Msteri'ye karsi
higbir tazmin borcu olamayacagini Musteri, pesinen
kabul eder.

19. SOZLESME’NIN TADILI

19.1. Aktif Bank, bu Sézlesme’deki tum sart ve hikumleri
(kismen veya tamamen) degistirme hakkina sahiptir. Aktif
Bank bu degisiklikleri Misteri’ye yazili olarak yapabilir
veya hesap ekstresi ile beraber, mail yoluyla veya diger
elektronik bankacilik kanallarini kullanarak bildirebilir.
Miisteri, bildirimin teblig edildigi tarihi izleyen 7 (yedi) gin
icinde bu degisikliklere karsi agik¢a herhangi bir itiraz
bildiriminde bulunmadigi takdirde, bildirimin tebliginden
itibaren gecgecek 7 (yedi) gunlUk slrenin sonundan
itibaren degisiklikleri kabul etmis sayilacaktir.

19.2. Sermaye Piyasasi Araglarinin, faiz oraninin, cezai
sartin, musteriye verilecek hizmetin ve benzer hususlarin
Aktif Bank tarafindan degistirilmesi halinde, de Misteri’ye
derhal yazil olarak bildirimde bulunulacak ve Musteri
Sozlesme'yi derhal feshedebilecektir.

19.3. Aktif Bank’in mudahalesi olmaksizin degisebilen
menkul kiymet islemlerine iliskin islemlerde ortaya ¢ikan
durumlar hakl sebep kabul edilerek Aktif Bank tarafindan
tek tarafli olarak sozlesme sartlari degistirilebilir.

20. YETKILI MAHKEME VE iCRA DAIRELERI:

Bu Sézlesme Tlrkiye Cumhuriyeti yasalarina tabidir.
Uyusmazliklarda istanbul (Caglayan) Mahkemeleri ve
icra Daireleri yetkilidir.

21. AKTIF BANK BONO/TAHVILINE iLiSKIN OZEL
HUKUMLER

21.1 Musteri, Aktif Bank tarafindan halka arz edilmeksizin
ihrag edilmis olan bono ve tahvilleri satin almak istemesi
halinde, s6z konusu bor¢glanma aracinin ISIN Kodu,
nominal tutari, alis bedeli ve iskonto (faiz) orani ile
diger hususlari belirttigi alim talimatini isbu s6zlesme
hukimleri gergevesinde Aktif Bank’a iletir. Aktif Bank
bono/tahvilinin itfa tarihinden 6nce Aktif Bank’a satilmak
istenmesi halinde; Geri Satis Tarihi ve Geri Satis Bedeli
de (Net ve Brat ayri ayri) alim talimatinda belirtilecektir.
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valid and effective with regard to the transactions, which are
not due yet, until the maturity of the transactions specified
hereunder, or until any such receivable(s) will have been
fully paid together with any accessory amounts thereto, if any
receivable of Aktif Bank has arisen. Even if it is terminated, the
Agreement shall remain effective with respect to its provisions
for the period it will have remained in effect. In the event that
Aktif Bank determines that the Client delays and/or fails to
fulfill her/his/its liabilities and obligations hereunder, then Aktif
Bank shall be entitled to terminate the Agreement unilaterally
and with immediate effect, at any time as it may wish to do
S0, by serving a notice in writing to the Client, without being
obliged to observe any period for such purpose. The Client
hereby acknowledges in advance that Aktif Bank shall not be
obliged to indemnify the Client in any manner or for any reason
whatsoever due to such unilateral termination.

19. AMENDMENTS

19.1. Aktif Bank shall be entitled to amend/modify any and
all terms and conditions hereunder (either partially or wholly).
Aktif Bank may notify the Client of any such amendment/
modification, either in writing or by means of the account
statement or by e-mail or by making use of such other electronic
banking channels. Unless s/helit serves an explicit objection
notice against any such amendment/modification within a
period of 7 (seven) days following the date of receipt of such
notice, the Client shall be deemed to have agreed with any
such amendment/modification as of the end of such period of 7
(seven) days to elapse as of the date of receipt of such notice.

19.2. In the event that the Capital Market Instruments, the
interest rate, the penalty, the service to be provided to the
Client and such other similar matters are modified by Aktif
Bank, then Aktif Bank shall immediately serve a notice, in
writing, to the Client for such purpose, and the Client may
terminate the Agreement with immediate effect.

19.3. Any circumstances, arising with respect to the transactions
regarding the securities that can undergo a change without
any intervention of Aktif Bank, shall be deemed to constitute
a just cause, and the terms and conditions hereof may be
amended/modified unilaterally by Aktif Bank, accordingly.

20. COMPETENT COURTS AND DEBT ENFORCEMENT
OFFICES:

This Agreement shall be governed by the laws of the Republic
of Turkey. Any and all disputes, which may arise from or in
relation to or in connection with this Agreement, shall be
submitted to and settled by the competent Courts and Debt
Enforcement Offices of Istanbul (the Caglayan District).

21. SPECIAL TERMS AND CONDITIONS FOR AKTIF BANK
BILLS/BONDS

21.1. In the event that s/hefit wishes to purchase any bills and
bonds, issued by Aktif Bank without any public offering, then
the Client shall transmit her/his/its buying instruction, whereby
s/hefit shall indicate the ISIN Code, nominal amount, purchase
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21.2. Alig Formu’nda Aktif Bank bono/tahvilinin itfa
tarihinden once Aktif Bank’a geri satilacaginin belirtilmesi
halinde, Geri Satis tarihinde, Musteri’'nin ayrica bir
geri satig talimati aranmaksizin, alim emri sirasinda
belirtilen Geri Satis Bedeli vergisi kesildikten sonra net
olarak Musteri'nin Banka nezdindeki hesabina alacak
kaydedilir. Bu islemle birlikte Aktif Bank bono/tahvili MKK
nezdindeki Musteri hesabindan terkin edilir. Musteri,
MKK nezdinde Aktif Bank hesabi altinda kendi adina
takip edilen sermaye piyasas! aracglari uzerinde alim
satim, virman vb. islemler i¢in dogrudan MKK’ya talimat
veremez.

21.3. Alis Formu’nda borglanma aracinin itfa tarihinden
once Aktif Bank’a geri satilacaginin belirtiimemesi halinde
ise MUsteri’nin yazili talebi (izerine borglanma araci ikinci
elde, Banka tarafindan geri alinabilir. Banka, Musteri’nin
talebini kabul edip etmemekte serbest oldugu gibi, geri
alim fiyatini da serbestce belirler.

21.4. Musterinin Alig Emri verirken itfadan dnce Geri
Satis tarihi belirtmigse, bu tarihten dnce sahip oldugu
Aktif Bank borglanma aracini Gglncu kisilere satamaz,
devir ve temlik edemez, guncu kisilerin hesabina virman
edemez. Musteri, halka arz edilmeksizin satilan Bonoyu
satin almasi durumunda, ikinci el piyasada yaptigi satig
islemlerinde, “halka arz” kapsamina girecek sekilde
degerlendirebilecek usullerde islemler yapmaktan
kacinmakla yukumludur Musterinin bu belirtilen esaslara
aykiri davraniginin tim hukuki ve cezai sorumlulugu
kendisine aittir.

22. YURT DISI ARACILIK iSLEMLERI

22.1. Aktif Bank, Turk Parasini Koruma Kanunu ve ilgili
mevzuat sakl kalmak kaydiyla, Misteri'nin yurt disi
piyasalarda islem gdéren sermaye piyasasi araglarina
iliskin olarak aracilik hizmeti sunabilecektir.

22.2. Aktif Bank, Musteri'nin yurt disi piyasalarda
islem gormekte oldugu piyasanin dizenlemelerine
bagli olarak, s6z konusu sermaye piyasasi aracinin
ve bedelinin transferi, saklamasi ve takasi, islemlerin
teyidi ve Musteri’nin bu islemlere iligskin hak ve
yukUmlaltkleri ile ilgili piyasalarda yapilan islemlere
iliskin korumanin kapsami hususlarinda Msteri'yi en
iyi sekilde bilgilendirmeye gayret gosterecektir. Ancak
bu bilgilendirme yukumluligu, s6z konusu yurt digi
piyasa duzenlemelerinin timuni kapsamayabilecegi
gibi, yurt dis1 piyasalara iliskin iglem risklerinden
Musteri’nin sorumlulugunu ortadan kaldirmayacaktir.
Aktif Bank, Musteri’nin iglem yaptigi yurt disi borsa ve
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price and discount (interest) rate and such other particulars
of such debt instrument, to Aktif Bank in accordance with the
provisions prescribed hereunder. In the event that the Client
wishes to sell any Aktif Bank bills/bonds to Aktif Bank before
its call date/redemption date, then the Client shall also indicate
the Sell Back Date and Sell Back Amount (both as Net and
Gross, separately) on the buying instruction.

21.2. Inthe event that it is specified on the Purchase Form that
the Aktif Bank bill/bond will be sold back to Aktif Bank before
the call date/redemption date, then the Sell Back Amount as
indicated on the buying order shall be credited to the Client’s
account, held with the Bank, on net basis following deduction
of the respective tax thereto, on the Sell Back date and without
requiring any further instruction of the Client for such selling
back. Upon performance of such transaction, the Aktif Bank
billlbond shall be deregistered from the Client’s account held
with the MKK. The Client may not instruct the MKK directly for
any trading, virement/bank transfer or such other transactions
with respect to the capital market instruments which are being
monitored for her/him in the Aktif Bank account held with the
MKK.

21.3. In the event that it is not specified on the Purchase Form
that the respective debt instrument will be sold back to Aktif
Bank before the call date/redemption date, then such debt
instrument may be repurchased by the Bank on the secondary
market upon the written request of the Client. The Bank shalll
be free to accept the request of the Client, or not, and it shalll
determine such repurchase price freely.

21.4. In the event that the Client has indicated the Sell Back
date before redemption while giving a Buying Order, then the
Client may neither sell, transfer, assign the Aktif Bank debt
instrument, s/he/it has owned before such date, to any third
parties, nor transfer such debt instrument to the account of any
third parties. In the event that the Client purchases any Bill,
which is being sold without any public offering, then the Client
shall be obliged to abstain from performing any transaction
which may be deemed to fall under the scope of “public offering”
at the sales transactions s/he/it performs on the secondary
market; and any legal and penal liability for any failure of the
Client to comply with the principles specified hereunder shall
remain with the Client.

22. INTERNATIONAL BROKERAGE

22.1. Without prejudice to the Law Regarding Protection of
the Value of Turkish Currency and the applicable regulations
thereto, Aktif Bank may provide brokerage service with respect
to the Client's capital market instruments being traded at the
international markets.

22.2. Aktif Bank shall make efforts to inform the Client in
the best manner with respect to transfer, safekeeping and
clearance of any such capital market instrument and the
amount thereof, confirmation of the transactions as well as
the scope and extent of the protection for the transactions
performed at the relevant markets with respect to the rights
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piyasalarin kendine 6zgu kural ve dizenlemelerinin, yurt
ici piyasalarda islem yapan yatirimcilarin sahip oldugu
ve bu Sézlesme’de belirlenmis olan haklarin, yurt disi
piyasalarda islem yapan Musteri igin de uygulanacagini
kabul eder. Misteri, islem yaptigi yurt disi borsa ve
piyasalarin kendine 6zgu kural ve dizenlemelerinin, yurt
ici piyasalarda iglem yapan yatirimcilarin sahip oldugu
ve bu S6zlesme ile belirlenmis olan haklardan farkl
olabilecegini, yurt digi borsa ve piyasalarda yapacagi
islemlerde s6z konusu kural ve diizenlemelere uyacagini
taahhit eder.

22.3. Aktif Bank, Misteri’nin yurt digi piyasalardan
sermaye piyasasl aracl alim ve satimi s6z konusu
oldugunda, Misteri'den ilgili piyasada alim emrini verdigi
isgund alim bedelini veya islem teminatini, satim emri
verdiginde ise satisa konu sermaye piyasasi aracini
ve islem teminatini, Aktif Bank nezdindeki hesabinda
bulundurmasini isteyebilir. Bununla beraber Sermaye
Piyasasi Mevzuati'na uygun olmasi kaydiyla, Aktif Bank,
Musteri'nin alim emrini Misteri gerekli 6demeyi yapmamis
ya da Musteri’nin satis emrini Musteri ilgili sermaye
piyasasl araglarini emrin uygulanmasindan dnce teslim
etmemis olsa dahi isleme koyabilir. Aktif Bank, s6z konusu
alig bedelini veya satisa konu sermaye piyasasi aracin,
ilgili yurt disI piyasanin diizenlemelerine uygun olarak
ve Musteri’nin menfaatleri g6zetilerek en kisa zamanda
islem yaptigi yurt disi yetkili kurulusa aslen veya kayden
iletmekle yukumluddr.

22.4. Musteri'nin saklama kurulusu nezdinde saklanan
sermaye piyasasl araglari veya nakit igin, Aktif Bank’in
sorumlulugu bulunmamaktadir. Saklama kurulugunun
herhangi bir nedenle MUsteri’ye ait sermaye piyasasi
aracini veya nakdini iade etmemesi/edememesi halinde,
Misteri’'nin sermaye piyasasi araglarini/nakdi Aktif
Bank’tan talep etme hakki bulunmamaktadir. Musteri,
saklamaci kurulus tarafindan sermaye piyasasi aracini
veya nakdini iade etmemesi/ edememesi halinde
karsilasabilecegdi zararlar igin Aktif Bank’i sorumlu
tutmayacagini kabul, beyan ve taahhut eder.

22.5. S6z konusu yurt digi piyasalarda gergeklestirilecek
islemlerde Aktif Bank, Musteri'nin nam ve hesabina veya
kendi namina MUsteri hesabina islem yapabilir. Bu sekilde
yapilan islemler ile ilgili olarak, s6z konusu yurt disi
piyasanin duzenlemelerine uygun olmak kaydiyla alinan
islem teyitleri Aktif Bank’a Musteri tarafindan bildirilir.

22.6. Yurt disi piyasalarda yapilan iglemlerin tasfiyesi,
ilgili piyasa diizenlemelerine uygun olarak gergeklestirilir.
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and obligations of the Client regarding any such transactions
in accordance with the regulations applicable at the market
where any such capital market instrument of the Client is being
traded. However, such obligation to inform the Client may not
cover all of the regulations applicable at such international
markets, and shall not relive the Client’s liability with respect
to the trading risks regarding the international markets. Aktif
Bank hereby acknowledges that the guidelines and regulations
specific to the international exchanges and markets where
the Client trades, as well as the rights which are granted to
the investors trading at the domestic markets and which are
specified hereunder, shall also be applicable for the Client
who performs trading at the international markets. The Client
hereby warrants that the guidelines and regulations specific
to the international exchanges and markets, where the Client
trades, may differ from the rights which are granted to the
investors trading at the domestic markets and which are
specified hereunder, and also that s/he/it shall observe and
comply with such guidelines and regulations while trading at
the international exchanges and markets.

22.3. In case of trading of any capital market instruments at
the international markets by the Client, Aktif Bank may ask
the Client to make the purchase amount or the margin, on
the business day on which s/hefit gives the buying order at
the respective market, and the capital market instrument(s)
to be sold and the margin thereto, if the Client gives an order
for selling, available in her/his/its account held with Aktif Bank.
Nevertheless, Aktif Bank may process the buying order of
the Client even if the Client has not made the necessary
payment, or the selling order of the Client, even if the Client
has not delivered the relevant capital market instruments before
execution of the order, to the extent that such processing shall
be in accordance with the Capital Market Instruments. Aktif
Bank shall be obliged to forward such purchase amount or
the capital market instrument(s) to be sold, to the authorized
international entity, with which the Client performs trading, either
principally or as registered and by observing the interests of
the Client and in accordance with the regulations applicable
at the respective international market.

22.4. Aktif Bank shall assume no liability whatsoever for any
capital market instruments being safe kept with the custodian or
cash of the Client. In the event that the custodian fails to return/
could not return any capital market instrument(s) or cash owned
by the Client for any reason whatsoever, then the Client shall
not be entitled to claim such capital market instrument(s)/cash
from Aktif Bank. The Client hereby acknowledges, represents
and warrants that s/hefit shall not hold Aktif Bank liable for
any damage, s/he/it might incur in case the custodian fails
to/could not return any capital market instrument(s) or cash
owned by her/him/it.

22.5. In respect of the transactions to be performed at such
international markets, Aktif Bank may transact for and on
behalf of the Client or for its own name and on behalf of the
Client. In respect of the transactions to be performed as such,
Akiif Bank shall notify the Client of any received transaction
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Bu duzenlemelere uygun olarak emir konusu sermaye
piyasasl aracinin ve/veya satig konusu sermaye piyasasl
aracinin bedelinin, Aktif Bank’in hesabina gegmesinden
en geg 1 (bir) isglind sonra, s6z konusu sermaye piyasasi
araci ve/veya satis bedeli, MUsteri’nin hesabina virman
yapiimak suretiyle islemler tasfiye edilecektir.

22.7. Misteri’nin talebine bagl olarak Aktif Bank
tarafindan yurt disi piyasalarda gergeklestirilen alim satim
islemlerine iligkin yurt digi yetkili kuruluglara, borsalara
ve saklama kuruluglarina 6denen her turli komisyon,
ucret ve masraflar, Musteri tarafindan Aktif Bank’a
odenecektir. Aktif Bank, bu 6demeleri MUsteri’nin kendi
nezdinde bulunan hesabindan res’en tahsil edebilecegi
gibi, hesapta yeterli meblag yoksa hesapta bulunan
sermaye piyasasl araclarinin res’en satisi ile de tahsil
edebilir. Aktif Bank'in alacagini Musteri'nin hesaplarindan
veya hesaplarinda bulunan sermaye piyasasi araglarinin
satigi yoluyla res’en tahsil edemedigi durumlarda, s6z
konusu bedelleri, bagka intara gerek kalmaksizin temerrit
faizi ile birlikte derhal ve ilk talep aninda Aktif Bank’a
odeyecektir.

22.8. Bu madde cercevesinde, yurt disi piyasalarda islem
yapan Musteri'nin bu iglemlerden dolay: Turkiye iginde
velveya ilgili piyasanin iginde bulundugu yabanci tlke
mevzuati kapsaminda dogabilecek vergi yukumlulukleri
Musteri’nin sorumlulugundadir.

23. SORUMLULUK

23.1. Aktif Bank yuruttugu faaliyetler cergevesinde hizmet
verdigi musterilerle yapilan s6zlesmelerde taraf olarak
yer alir.

23.2. Aktif Bank islem ve eylemlerine mutad dikkat
gosterecek ve Musteri'nin ugradigi herhangi bir zarardan,
ancak kendisine objektif olarak kusur atfedilebildigi
durumlarda sorumlu tutulabilecektir.

23.3. Aktif Bank, muhabirlerinin ve dglncl kisilerin
herhangi bir kusuru nedeniyle dogan zararlardan, kar
mahrumiyetinden ve her nevi zararlardan ve gecikme
faizlerinden ancak kendisine objektif olarak kusur
atfedilebildigi durumlarda sorumlu tutulabilecektir.

23.4. Telefon, faks, internet veya diger iletisim
sistemlerinin, ya da tagima veya ulastirma araclarinin
kullaniimasindan ve ozellikle iletisim ve tagima sirasinda
kaybolma, gecikme, hata, yanlis anlama, anlami saptirma
ya da cift veya daha fazla bildirim yapilmasindan ileri
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confirmation, to the extent that it shall be in accordance with the
regulations applicable at the respective international market.

22.6. Settlement of trading at the international markets shall
be performed in accordance with the regulations applicable at
the respective market. Trading shall be settled by performing
a virement/bank transfer of such capital market instrument(s)
and/or the sales amount thereof to the Client’s account no later
1 (one) business day following receipt of the capital market
instrument(s), constituting the subject matter of the respective
order, and/or the amount of the capital market instrument(s)
sold, by the account of Aktif Bank in accordance with such
regulations.

22.7. Any and all kinds of commissions, fees and charges
payable to the authorized international entities, exchanges
and custodians with respect to the trading performed at the
international markets by Aktif Bank upon the request of the
Client, shall be paid to Aktif Bank by the Client. Aktif Bank may
collect such payments ex officio from the Client's account held
with Aktif Bank, or it may collect such payments by selling the
capital market instruments available in the account, ex officio,
if there is no amount sufficient in such account. In the event
that Aktif Bank could not collect its receivable(s) ex officio from
the accounts of the Clients or by selling the capital market
instruments available in the accounts of the same, then the
Client shall pay any such amount, together with the default
interest thereon, to Aktif Bank immediately and upon the first
demand and without requiring service of any further notice
for such purpose.

22.8. Accordingly, the liability for any tax obligation which might
arise due to such transactions performed at an international
market by the Client, either within the borders of the Republic
of Turkey and/or under the applicable regulations of the foreign
country where the respective market is situated, shall remain
with the Client.

23. LIABILITY

23.1. Aktif Bank shall be involved as a party to the agreements
entered into with the clients to which it provides services in
accordance with the activities it carries out.

23.2. Aktif Bank shall exercise customary care and attention
to its transactions and actions, and it may be held liable for
any damage, which might be incurred by the Client, only if
such damage could be objectively attributed to its negligence.

23.3. Aktif Bank may be held liable for any damage, loss of
profits and any and all kinds of such other damage and interests
for default, arising from any negligence of its correspondents
and third parties, only if such damage, loss of profits and other
damage and interest for default could be attributed objectively
to its negligence.

23.4. Aktif Bank may not be held liable for any damage and/
or loss, and the consequences of the same, which may arise
from non-serviceability of the telephone, fax, Internet or such
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gelen tim zararlardan ve bunlarin sonuglarindan Aktif
Bank sorumlu tutulamayacaktir.

23.5. Aktif Bank, kendisine objektif olarak atfedilebilir
herhangi bir kusur olmaksizin, emir ve talimatlarin
tamamen veya kismen yerine getirilememesinden,
musteri emrinin Aktif Bank vasitasiyla gergeklestirilmek
uzere baska bir yetkili kurulusa iletilmesi durumunda
emrin iletilmesine ragmen diger yetkili kurulusun
menkul kiymetleri teslim etmemesi veya bedellerini
odememesinden, menkul kiymetlerin sahte, eksik
ve yipranmis olmalarindan, menkul kiymetlerin
calinmasindan, kaybolmasindan, yanmasindan, saklama
ve ¢alisma sisteminden kaynaklanan diger butin
zararlardan, degistiriimeleri s6z konusu oldugu halde eski
menkul kiymetlerin tesliminden, muhabirlerin ve Gglncl
kisilerin verecekleri her tirll zararlardan, Alim ve Satim
emirlerinde menkul kiymetlerin her turlu niteliklerinin
aclkca ve dogru olarak bildirilmemesinden, kendi kontroll
ve iradesi diginda gerceklesecek olaylardan ve elinde
olmayan nedenlerle dogacak zararlardan dolay! hig bir
sekilde sorumlu degildir.

23.6. Bu Sozlesme konusu olan alim ve satimlarin ifasi
sirasinda veya ifasindan dolayi Borsa tarafindan Aktif
Bank’a tazmin ettirilecek meblaglar her ne miktarda olursa
olsun Aktif Bank’in ilk yazili talebinde kusuru oraninda
Musteri tarafindan Aktif Bank’a derhal 6denecektir.

23.7. Aktif Bank Musteri adina satin aldigi veya
sattigr menkul kiymetlerin sahteliginden, taklit edilmis
olmasindan, Uzerlerindeki imzalarin gergek olup
olmamasindan veya yetkili kisilere ait olup olmamasindan,
hukuka, ilgili yasa ve mevzuata uygun ihrag edilip
edilmemesinden, iceriginden, velhasil Menkul Kiymet ile
ilgili herhangi bir eksiklikten, Menkul Kiymet'in hukuken
gecerli olmamasindan kendisine atfi kabil kusurlari
disinda higbir sekilde sorumlu degildir.

23.8. Musteri'nin elden yapacagi 6demeler sadece Aktif
Bank'in bu is igin yetkili kildigi kisilere ve makbuz karsihg
yapilir. MUsteri bunun diginda Aktif Bank personeline
higbir sekilde elden nakit para teslim edemez, teslim
ettigini ileri siremez. Aktif Bank’in yetkilendirdigi kisilere
ve makbuz karsiligi yapiimayan édemelerden Aktif Bank
kendisine atfi kabil kusurlari disinda sorumlu tutulamaz.

23.9. Musteri, Aktif Bank'in ulusal bayram, hafta tatili ve
genel tatil gunlerinde ve Kurul'un kabul edecegi diger
gunlerde kapali olacagini ve Aktif Bank ile olan iligkilerde
bu gunlerin isgunu olarak sayllmayacagini kabul eder.
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other communication systems or means of transportation
or transmission, and in particular from any losses, delays,
errors, misunderstanding, distortion of meaning or service of
duplicate or repeated notice.

23.5. Aktif Bank shall not be liable in any manner whatsoever
for any failure to execute the orders and instructions, either
wholly or partially, or for any failure of such other authorized
entity to deliver the securities or to pay the amounts thereof
despite the transmission of such order, if a client order has
been transmitted by Aktif Bank to another authorized entity for
the purpose of execution, or for any and all kinds of damage
arising from the fact that the securities are forged, deficient
or frayed, or stolen, lost, burnt or from any safekeeping and
operational systems, or for delivery of any outdated securities
in case they are required to be replaced, or for any and all
kinds of damage caused by the correspondents or any third
parties, or for any failure to declare and state any and all kinds
of particulars of the securities explicitly and accurately on any
Buying or Selling orders, or for any circumstances and event
which occur beyond its control and will, or for any damage
which might arise from any unavoidable reasons, unless no
negligence is attributed to it objectively.

23.6. Any amount, which would be caused to be paid by
Aktif Bank by the Exchange either during or for the reason
of performance of any trading hereunder, shall be paid
immediately to Aktif Bank by the Client in proportion to her/
his/its negligence by the Client upon the first written demand
of Aktif Bank, irrespective of its volume.

23.7. Aktif Bank shall not be liable in any manner whatsoever
for the reason that any securities, it will have purchased or sold
for the Client, are forged, falsified, do not bear an authentic
signature or the signatures of the authorized persons thereon,
are not issued lawfully and in compliance with the applicable
laws and regulations, or for the contents of such securities, in
brief, for any deficiency or imperfection thereto, or that such
securities are not legitimately valid, except for any negligence
that can be attributed to it.

23.8. Any payment, to be made in person by the Client, shall
be made only to the persons, who are authorized for such
payment by Aktifbank, and against a receipt to be issued
for such purpose. The Client may neither deliver any cash
monies to any staff member of Aktifbank other than the above
mentioned authorized persons, nor claim that s/he/it has done
s0. Aktif Bank may not be held liable for any payment, which
has not been made to the persons authorized by Aktif Bank
and against a receipt thereto, except for any negligence that
can be attributed to it.

23.9. The Client hereby acknowledges that Aktif Bank will
be closed during national holidays, weekends and general
holidays and such other days to be acceptable by the Board,
and also that such days shall not be considered as a business
day in respect of the relations with Aktif Bank.

23.10. Except for any negligence that can be attributed to it,
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23.10. Menkul Kiymetler Borsalarinin veya TEFAS’in
isleyis dlizeni, seans suresinin yetersizligi ya da
resmi mercilerin ve 0zellikle Kurul’'un alacagi kararlar
ve Sermaye Piyasasi Kanunu nedeniyle, Aktif Bank
tarafindan Musteri emirlerinin yerine getiriimemesi veya
yerine getirilen bir emre ait islemin maddi hata veya
baska nedenlerle iptalinden dolayi Aktif Bank'in kendisine
atfi kabil kusurlari diginda higbir hukuki, mali ve cezai
sorumluluk atfedilemeyecektir.

23.11. MUsteri zorunlu nedenlerle ve grev ve/veya lokavt
uygulamalari ve/veya buna benzer durumlardan o6tird
Aktif Bank’in kapali olmasi halinde bu yiizden herhangi
bir talepte bulunmamayi, Aktif Bank’in kapali oldugu bu
gibi glinlerin Aktif Bank tarafindan is guini sayllmamasini
ve bu gibi durumlarda Aktif Bank’in gerekli gorecegi
her turll tedbirleri almasini simdiden beyan, kabul ve
taahhit eder.

23.12. isbu Sézlesme birden fazla Msteri tarafindan
imzalandigi takdirde Misteri(ler) bitin hikimlerden
mustereken ve muteselsilen sorumlu ve yukumludurler.
Msteri(ler) baska herhangi bir talimata gerek olmadan
birinin ve/veya birkaginin, hepsi adina Sézlesme
hikumlerini her yonden minferiden ve tam olarak
uygulamaya yetkili bulundugunu, bu sekilde yapilan tim
islemlerden ve sonuglardan dolayi her tirll sorumlulugun
taraflarina ait oldugunu, pay tutarlarini yazih olarak Aktif
Bank’a bildirmedikleri takdirde hesap(lar) uzerindeki
paylarinin esit oldugunu kabul beyan ve taahhut ederler.
23 (yirmlg) maddeden olusan ve 2 nisha olarak
dizenlenen bu Sézlesme, taraflarca okunup, igerigi
aynen kabul edilmek suretiyle imza altina alinmig ve bir
niishasi Miisteri’ye verilmistir. Banka ve Miisteri, isbu
Sozlesme’nin tamamini okuduklarini, her sayfayi ayri ayri
imza veya paraf etmeye gerek olmadigini, tum Sozlesme
hukumlerinin kendileri hakkinda gegerli olacagini kabul
ve beyan eder.

AKTIF YATIRIM BANKASI A.S
Aktif Bank Genel MudUrlik Esentepe Mah. Kore Sehitleri
Cad. No:8/1 Sisli/istanbul

Yetkili imza
AUTHORIZED SIGNATURE

Yetkili imza
AUTHORIZED SIGNATURE

no legal, financial or penal liability may be imposed on Aktif
Bank for any failure to execute the Client orders by Aktif Bank
due to functioning order of the Stock Exchanges or TEFAS
(Turkish Electronic Fund Distribution Platform), or deficiency of
the session period or any resolutions to be adopted by official
authorities in particular the Board, or due to the Capital Market
Law, or for cancellation of any transaction of any executed
order due to any error of fact or such other reason.

23.11. The Client hereby acknowledges, represents and
warrants in advance that, in the event that Aktif Bank is closed
due to any Force Majeure event or strikes and/or lockouts
and/or such other similar circumstances, then s/he/it shall not
raise any claim against Aktif Bank for such reason, and that
any such days during which Aktif Bank is closed shall not be
regarded as a business day by Aktif Bank, and also that Aktif
Bank may take any and all kinds of actions and measures it
may deem appropriate in any such case.

23.12. In the event that this Agreement is executed by and
between Aktif Bank and multiple Clients, then such Client(s)
shall be jointly and severally liable for and obliged with respect
to any and all provisions hereunder. The Client(s) hereby
acknowledge(s), represent(s) and warrant(s) that any and/
or multiple of the clients shall be empowered to perform the
provisions hereunder for such clients, individually and entirely
in all respects, and that the liability for any and all transactions
performed as such and the consequences thereof shall remain
with each such client, individually, and also that the shares
of such clients with respect to the account(s) shall be equal,
unless they notify Aktif Bank, in writing, of such the amount
of their shares.

This Agreement, consisting of 23 (twenty-three) articles and
issued in two counterparts, has been read, acknowledged
verbatim and executed by the Parties hereto, and one copy
hereof has been delivered to the Client. The Bank and the
Client hereby acknowledges and represents that they have
read this Agreement entirely, and that there is not any need to
affix signature or initials on each page hereof, and also that all
terms and conditions prescribed hereunder shall apply for them.

AKTIF YATIRIM BANKASIA.S
Aktif Bank Genel Mudurlik Esentepe Mah. Kore Sehitleri
Cad. No:8/1 Siglifistanbul
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MUSTERI the CLIENT

Hesap No Account Number

Unvani/Adi Soyadi  Title/Full Name

lkametgah Adresi  AdAress 0f RESIHENCE & oveueveeeeeeeeeeee e eee e seee s

Tebligat Adresi CorreSPONAENCE AQUIESS : ......cvcviuerireiereteete ettt b bbb s s

Ev Tel Home Telephone NUMDET : ..o

is Tel Office Telephone NUMDET & ...

Cep Tel Mobile Phone NUMDEE ..ottt bbbt

Fax Fax Number
E-Mail E-Mail
Tarih Date

imza SIGNATURE

“SOZLESMENIN BIiR NUSHASINI ELDEN TESLIM ALDIM”

(Yukaridaki climle yandaki kutu icerisine el ile yazilmalidir.)

| HAVE READ, UNDERSTOOD AND RECEIVED A COPY
IN PERSON OF ALL PAGES OF THE AGREEMENT SET. |
HEREBY REQUEST TO AFFIX MY SIGNATURE ON THE
LAST PAGE.

We hereby request the Client to write the inscription given
herein above by handwriting.
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ILETiSIM BEYANI
COMMUNICATION STATEMENT

Adima gonderilecek her tlrll tebligat ve yazisma ile kisa mesaj servisi (SMS) veya interaktif sesli yanit sistemi Uzerinden
iletilecek sifre ve mesajlarin yukarida belirttigim iletisim bilgileri dogrultusunda gonderilmesine onay verdigimi kabul, beyan
ve taahhut ederim.

| hereby acknowledge, represent and warrant that | have granted my consent that any and all kinds of notices/notifications
and correspondences to be sent as addressed to me, as well as any and all passwords/pins and messages to be sent via
the short message service (SMS) or interactive voice response system may be sent in line with the contact details | have
provided herein above.

imza SIGNATURE

GECICi NAKDIN NEMALANDIRILMASINA iLISKIN ESASLAR
PRINCIPLES ON ACCRETION OF INTERIM CASHES

Bankaniz nezdinde bulunan .............c........... numarali hesabim ile ilgili mevcut sézlesme kapsaminda olmak Uzere ve
yurdrlikteki mevzuat hikimleri geregince; cari hesabimda ve/veya hesaplarimda; her tirlii sermaye piyasasi araci alim
satim islemlerine iligskin nakit ddeme yUkumlltk ve taahhtlerimin gerceklesmesinden sonra kalacak nakit bakiyelerimin
otomatik olarak Bankaniz tarafindan belirlenecek asgari limiti asan kismin ters repo islemi, likit fon ve/veya para piyasasi
yatirim fonu alimi suretiyle degerlendirilmesini, ayrica hesabim ve/veya hesaplarimla ilgili her tlr nakit ytkumlGlklerimin
gergeklestiriimesi igin hesaplarimda mevcut likit fon ve/veya para piyasasi yatirim fonlarimin ylkimluluguma karsilayacak
miktarda olmak Uizere otomatik olarak satilmasini talep, kabul ile dogacak yikumlUlUkleri yerine getirmeyi taahh(t ederim.

| hereby request and acknowledge that as per the applicable agreement with respect to my account numbered ............c.cc.c....... :
held with your Bank, as well as the provisions prescribed under the related statutory regulations; the portion, exceeding
the minimum limit to be determined automatically by your Bank, of any and all cash balance amounts of me, which will
remain available upon performance of the cash payment obligations and warranties, undertaken by me with respect to the
buying-selling transactions of any and all kinds of capital market instruments, be accreted through reverse-repo transactions,
buying of liquid funds and/or money market mutual funds, and that any and all liquid funds and/or money market mutual
funds of me, available at my accounts in order for fulfillment of any and all kinds of cash obligations, undertaken by me with
respect to my account and/or accounts, be sold automatically in a manner to be sufficient to fulfill my respective obligations
thereto, and also | hereby warrant that | shall fulfill any and all obligations to arise therefrom.

Tarih Date:......... [, T

imza SIGNATURE
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[

1. Lutfen gelir bilgilerinizi doldurunuz. / Please fill in the information fields on your income details.

Aylik Maasiniz / Geliriniz /
Your Monthly Salary / Income

Aylik Kira Geliriniz /

[ 11000 TL'denaz/
Less than TRY 1,000

[ 11000 TL'denaz/

Your Monthly Rental Income Less than TRY 1,000
Aylik Faiz Geliriniz ~ / (] 1000 TL'denaz /
Your Monthly Interest Income Less than TRY 1,000

Aylik Diger Gelirleriniz ~ /
Your Other Monthly Income

TOPLAM Aylk — /

[ ] 1000 TLden az/
Less than TRY 1,000

[ 11000 TL'denaz/

TOTAL Monthly Income Less than TRY 1,000
NET Geliriniz ~ / [ 11000 TL'denaz/
Your NET Income Less than TRY 1,000

[11001-3000 TL/
TRY 1,001-3,000

[11001-3000 TL/
TRY 1,001-3,000

[11001-3000 TL/
TRY 1,001-3,000

[]1001-3000 TL/
TRY 1,001-3,000

[]1001-3000 TL/
TRY 1,001-3,000

[11001-3000 TL/
TRY 1,001-3,000

[13001-5000 TL/
TRY 3,001-5,000

[13001-5000 TL/
TRY 3,001-5,000

[13001-5000 TL/
TRY 3,001-5,000

[13001-5000 TL/
TRY 3,001-5,000

[13001-5000 TL/
TRY 3,001-5,000

[13001-5000 TL/
TRY 3,001-5,000

[ ]5000 TLden fazla/
More than TRY 5,000

[ ]5000 TLden fazla/
More than TRY 5,000

[ ]5000 TLden fazla/
More than TRY 5,000

[ ]5000 TLden fazla/
More than TRY 5,000

[ ] 5000 TLden fazla/
More than TRY 5,000

[ ]5000 TLden fazla/
More than TRY 5,000

2. Litfen sahip oldugunuz mal varlidi bilgilerinizi isaretleyiniz. / Please check the boxes as appropriate regarding

your assets.

Otomobiliniz var mi? [ ] Evet/ Yes

Do you have an automobile?

Gayrimenkuliiniiz var mi? [ ] Evet/ Yes

Do you have any immovable property?

Oturdugunuz ev kira mi? [_] Evet (Kag yildir bu evde oturuyorsunuz?............. yil) /

Is your house rented?

Yes (For how many years have you been
residing at your house?) |

[1Hayir/ No
[_] Hayir/No

(] Hayir/No

3. Lutfen heniiz odemeleri bitmemis olan kredi bilgilerinizi doldurunuz. / Please fill in the field below regarding the

details for your outstanding loan amount(s).

Toplam Kalan Kredi Borcunuz / Your Total Outstanding Loan Amount

4. Lutfen yatinmlarinizda tercih ettiginiz risk seviyesini seginiz. / Please choose the risk level you prefer for your

investments.

[] Risk Alarak Yiiksek Getiri Elde Etmek / To Take Risks to Gain High Level of Return

(] Ortalama Getiri Ortalama Risk / To Take Average Risks to Gain Average Return

[] Risk Almadan Disiik Getiri Elde Etmek / To Take No Risks to Gain Low Level of Return
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5. Lutfen yatirim tercihlerinizi igaretleyiniz. / Please check the boxes as appropriate regarding your investment

preferences.

[ ] BankaBonosu/ [ ] Hisse Senedi/ [ ] Faizve Repo/ [ ] YabanciHazine Bonosu/
Bank Bill Stocks Interest and Repo Foreign Treasury Bill

[ ] Devlet Tahvili/ [ ] YatinmFonu/ [ ] Portfoy Yonetimi/ [ ] Takasbank Borsa Para
Government Bond Mutual Fund Portfolio Management Piyasasi /

, ,, . Takasbank (Settlement

[ ] Hazine Boposu I ] Yabgnm Devlet Tahvili/ [ ] Diger/ and Custody Bank)

Treasury Bill Foreign Government Bond Other Exchange Money Market

Bu bilgiler musterilerin risk tercihlerinin élgtlebilmesi amaciyla talep edilmistir. Bilgi vermekten kaginiimasi durumunda

sorumluluk MUsteri'ye aittir.

Such information have been requested to evaluate the risk preferences of clients. In case of any failure to provide infor-

mation, the liability thereto shall remain with the Client.

Ortak hesap agiligi igin agagidaki bilgileri doldurunuz. / Please fill in the following fields to open a joint account.

1. Ortak 2. Ortak
1% Beneficiary 2" Beneficiary

Adiniz / Name

Soyadiniz / Surname

Unvaniniz / Title

T.C.K.N / Republic of Turkey ID
Number

Vergi Kimlik No / Tax ID Number

Vergi Daireniz / Tax Office

iletigim Adresiniz / Contact
Address

iletisim Telefonunuz / Contact
Phone Number

Cep Telefonunuz / Mobile Phone
Number

Faks Numaraniz / Fax Number

E-Posta Adresiniz / E-Mail Address
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Kisisel Bilgileriniz / Your Personal Info

T.C. Kimlik Numaraniz / Your Republic of TUrkey ID NUMDET: .........cvviriueiiieieieeee st
AGINIZ L YOUI INGIME: .ottt bbb h bbbttt
KINGI ADINIZ / YOUT MIAAIE NEME: ......ooovveooeveeeeeeeeeeeee e esss s
SOYAAINIZ / YOUF SUMNGIME: w..uiiieieieetetetetete ettt s bbb b s st s e e s e st s s b bbbt s bbb s s s s en e en et rne
Annenizin Evienmeden Onceki Soyad / Your Mother's Maiden NAME: ............ovvv.crrreveennmeeecssseeesessssseeseeesssessesessnesseeens

Evienmeden Onceki Soyadiniz / YOUr MaIden NAME: ............vveeevveeeeveeseeeeeiesseeesesseeeessesessessssessssesesssesessssesesassesessnenens

"Firma Bilgileriniz / "Your Company Details

UNVANINIZ / Tra0E NBME . ... bbbttt
Vergi NUMaraniz / Tax ID NUMDET: ......c.oviuiiieicieiciecee et
Vergi DAIrENIZ / TaX OffICE: vt a bbbttt s e s e bbb bbb s s e

"Bu bilgilerin firmalar tarafindan doldurulmasi zorunludur. / * Mandatory fields to be filled in by the companies.

iletisim Bilgileriniz / Your Contact Details

2Ev Adresiniz / 2Your ReSIdential AQArESS: .......vueiiieiiieieiei ettt
(1GE / DISHFICE: vvvvovveeeeeesreeieseeeseeesss s [/ PrOVINGE: wvoovveeeveeeeeeeeeeeseeeeesseseseessneeons
POSta KOAU / POSTAI COUE: ...ttt
Ev Telefonunuz / Your Home Telephone Number: (........ ) T

Cep Telefonunuz / Your Mobile Phone Number: (........ )

E-Posta Adresiniz / YOUr E-Mail AQUrESS: ...t
315 Yerinizin Adi / 3YOUF OFfICE NBME: .....vvuoeveeeeveeeeeeeseeeeseeseseee s sssssesssessssssesssessssssesss s ensss s sessssasesssesseees
3]s AreSINIZ / 2YOUE OffI8 AQUIESS: .......vveeeeeeeeeeeeeeseeeseesese e ese e es e ss s es s ses s eees s ene s sen s
DISHCE/ TIG8: vvvorvveeeeeeeee e [/ PrOVINGE: w...cvveooeeeeeeeeeeeeeeeee e,

POSEA KOAU / POSEAI COUR: ...ttt et ettt e et et et e e et et e et e e et e et e et e et et eeseeeeeee e et eet et et e eeeeaeeaeeee et eeeeeeenenaees

Tebligat Adresiniz / Your Correspondence Address: [ Ev/Home [is/ Office
iletisim Telefonunuz / Your Contact Phone Number: [JEvHome [ig/Office [JCep/Mobile

2Ev adresi bilgilerinin doldurulmasi zorunludur. /
2 The field for residential address is mandatory.
$Calisma sekli serbest meslek, calisan emekli ya da Ucretli olanlar igin doldurulmasi zorunludur. /

3 The field for occupational status is mandatory for the persons who are self-employed, working but already retired or salary earners.
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Ogrenim/Meslek Bilgileriniz / Your Educational/Occupational Information

Ogrenim Durumunuz /[ ] ilkokul / ["] Ortaokul / [] Lise/
Your Educational Primary School Secondary School High School
Status .
[ ] Ylksekokul / [ ] Universite / [ ] Ylksek lisans ve lzeri /
College University Post Graduate and above
Calisma Sekliniz / ] Ucretli-Kamu / ] Ucretli-Ozel / [] Tarm/
Your Occupational Salary Eamer-Public Salary Eamer-Private Agriculture
Status .
[ ] Emekli/ [ ] EvHanimi/ [ ] Ogrenci/
Retired Housewife Student
[ ] Serbest Meslek / ["] Dénemsel isGi / [ ] Calismiyor /
Self-Employed Seasonal Worker Not Working
[] Calisan Emekli-Ucretli/ [ ] Calisan Emekli-Serbest /
Working but Already Working but Already
Retired-Salary Earner Retired-Self-Employed

Meslek Goreviniz/Unvaniniz / Your POSIHION/TIHIE: ........vcuiiurieiiieiiiciriei e
MeSIEFINIZ / YOUI OCCUPALION: ...ttt bbbttt s bbb bbbt et s s s s s s s s s e nenenis
* Istege bagli sigortaniz var mi? / * Do you have any voluntary insurance policy?: ] Evet/ Yes [ Hayir / No

Aylik Net Geliriniz (TL) / Your Monthly Net INCOME (TRY): c..voveiiiieieiceeeeeeeeeteee e
is Yerinizin Faaliyet Konusu / Sphere of ActiVity Of YOUF OffIC8: ...........rveereeereseeeseee s ssss e
is Yerinizin Vergi Numarasi / Tax ID NUMDET Of YOUF OffiCE: ..........veeeeereeeeeeeeseeeeeeeeseeeseeees s

5 |s Yerinizin Vergi Dairesi / ® Tax Office Of YOUE OFfICE: ........vveeeeeeeeeeee s eseesesee e

33

08/22 05.010.5103-00



Arka sayfada vermis oldugum bilgilerin dogru oldugunu, bu bilgilerde herhangi bir degisiklik oldugu takdirde
durumu Aktif Yatinm Bankasi A.S.'ye yazili olarak bildirecegimi kabul ve beyan ederim.

Finansal durumum, risk ve getiri tercinlerim hakkinda bilgi vermek istemedigimi, bu nedenle her tlrl
sorumlulugun bana ait oldugunu ve Aktif Yatirrm Bankasi A.S.’nin bu konuda beni uyardigini kabul ve
beyan ederim.

| hereby acknowledge and represent that any and all information, | have provided on the back page, are
true, and that | shall notify Aktif Bank, in writing, in case of any change thereto.

| hereby acknowledge and represent that | don’t want to provide any information regarding my financial
status, and my risk & return preferences, and that therefore, any and all kinds of liabilities thereto shall
be incumbent on me, and also that | have been warned duly in this matter by Aktif Yatirim Bankasi A.S.
Musteri Adi Soyadi / Client’s Full Name :

Tarih/Date : ......... T [oviiiiiiiil,

imza / SIGNATURE

AKTFBNK-256
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YATIRIM HiZMET VE FAALIYETLERi GENEL
RiSK BILDIRiM FORMU

Onemli Agiklama

Sermaye piyasalarinda yapacaginiz islemler sonucunda kar
elde edebileceginiz gibi zarar riskiniz de bulunmaktadir. Bu
nedenle, islem yapmaya karar vermeden 0nce, piyasada
karsilagabileceginiz riskleri anlamaniz, mali durumunuzu ve
kisitlarinizi dikkate alarak karar vermeniz gerekmektedir.
Bu amagla, Sermaye Piyasasi Kurulu’nun 111-39.1 sayili
“Yatirim Kuruluglarinin Kurulug ve Faaliyet Esaslari
Hakkinda Teblig"in 25 inci maddesinde ongoruldugu
uzere “Yatinnm Hizmet ve Faaliyetleri GenelRisk Bildirim
Formu’nda yer alan asagidaki hususlari anlamaniz
gerekmektedir.

Uyari

islem yapmaya baglamadan énce ¢alismayi diistindligiiniiz
kurulugsun yapmak istediginiz sermaye piyasasi islemlerine
iliskin “Yetki Belgesi” olup olmadigini kontrol ediniz.
Sermaye piyasasi islemleri konusunda yetkili olan banka
ve sermaye piyasasi araci kurumlarini www.spk.gov.tr veya
www.tspb.org.tr web sitelerinden 6grenebilirsiniz.

Risk Bildirimi

Aktif Yatirrm Bankasi A.S. ile imzalanacak “Cergeve
Sozlesmesi’nde belirtilen hususlara ek olarak, asagidaki
hususlari anlamaniz ¢ok onemlidir:

1. Aktif Bank nezdinde agtiracaginiz hesap ve bu hesap
uzerinden gercgeklestirilecek tum islemler igin Sermaye
Piyasasi Kurulu, borsalar ve takas merkezleri tarafindan
cikartilan ilgili her tirlG mevzuat ve benzeri tum idari
hikdmleri uygulanacaktr.

2. Sermaye piyasasi islemleri gesitli oranlarda risklere
tabidir. Piyasada olusacak fiyat hareketleri sonucunda Aktif
Bank’a yatirdiginiz paranin timnu kaybedebileceginiz gibi,
kayiplariniz yapacaginiz iglemin tirine gore yatirdiginiz
para tutarini dahi agabilecektir.

3. Kredili islem veya aciga satis islemlerde kaldirag etkisi
nedeniyle, dusuk 0zkaynakla islem yapmanin piyasada
lehe galisabilecegi gibi aleyhe de calisabilecegi ve bu
anlamda kaldirag etkisinin tarafiniza ylksek kazanglar
saglayabilecegi gibi zararlara da yol agabilecegi ihtimali
g6z 6ndnde bulundurulmalidir.

4. Aktif Bank'in piyasalarda yapacaginiz islemlere ilikin
tarafiniza aktaracag bilgiler ve yapacag tavsiyelerin eksik
ve dogrulanmaya muhtag olabilecegi tarafinizca dikkate
alinmalidir.

5. Sermaye piyasasl! araglarinin alim satimina iligkin
olarak Aktif Bank'in yetkili personelince yapilacak teknik ve
temel analizin kisiden kisiye farklilik arz edebilecegi ve bu
analizlerde yapilan ongorulerin kesin olarak gerceklesmeme
olasiliginin bulundugu dikkate alinmalidir.

6. Yabanci para cinsinden yapilan iglemlerde, yukarida
sayilan risklere ek olarak kur riskinin oldugunu, kur
dalgalanmalari nedeniyle Tlrk Lirasi bazinda deger
kaybi olabilecegi, devletlerin yabanci sermaye ve doviz

35

GENERAL RISK NOTIFICATION FORM FOR
INVESTMENT SERVICES AND ACTIVITIES

Important Notice

Please be informed that the transactions you will perform
at the capital markets may bring you profits, but you also
have the risk of loss thereto. Therefore, before making a
decision for such trading, you should understand the risks
which you may encounter at the market, and make your
decisions by taking into account your financial status and
constraints.

For such purpose, you should understand the below listed
matters as indicated on the “General Risk Notification Form
For Investment Services and Activities” as prescribed
under Atrticle 25 of the “Communiqué on the Principles
Regarding Establishment and Operation of Investment
Institutions”, numbered 111-39.1, promulgated by the Capital
Markets Board.

Warning

Before starting any trading, please check that whether the
intermediary institution/brokerage house with which you are
planning to collaborate holds an “Authorization Certificate”
for the capital market transactions you wish to perform,
or not. You can inquire the banks and the capital market
intermediary institutions/brokerage houses, authorized to
perform capital market transactions, by visiting the websites
www.spk.gov.tr or www.tspb.org.tr.

Risk Notification

In addition to the matters specified under the “Framework
Agreement” to be executed by and between you and Aktif
Yatirim Bankasi A.S., it is of great importance for you to
understand the following points:

1. For any accounts, you will open with Aktif Bank, and any
transactions to be performed through such account, the
provisions of any and all regulations and such other similar
administrative regulations promulgated by the Capital
Markets Board, exchanges and clearance houses shall
apply.

2. Capital Market Transactions are subject to risks at various
levels. You might lose the entire amount you have deposited
to Aktif Bank, as a consequence of the price fluctuations
to arise in the market; and your losses might even exceed
the amount of the principal amount deposited, depending
on the type of the transaction you will perform.

3. The probability that trading with a low equity might not
only turn to advantage at the market but also it might work
against, due to the leverage effect at the margin trading or
short selling transactions, and accordingly that the leverage
effect might provide you with higher gains, but it may also
result in losses, should be taken into account.

4. Due consideration should be given to the fact that the
information and the recommendations, which may be
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hareketlerini kisitlayabilecegi, ek ve/veya yeni vergiler
getirebilecegi, alim-satim islemlerinin zamaninda
gerceklesmeyebilecegi bilinmelidir.

7. islemlerinize baslamadan énce, Aktif Bank'tan yiikimlii
olacaginiz batin komisyon ve diger muamele Gcretleri
konusunda teyit almalisiniz. Eger Ucretler parasal olarak
ifade edilmisse, Ucretlerin parasal olarak size nasil
yansiyacagdl ile ilgili anlasilir érnekler iceren yazil bir
aclklama talep etmelisiniz.

Isbu sermaye piyasasi islemleri risk bildirim formu,
yatirimciyi genel olarak mevcut riskler hakkinda
bilgilendirmeyi amaclamakta olup, sermaye piyasasi
araglarinin alim satimindan ve uygulamadan
kaynaklanabilecek tim riskleri kapsamayabilir. Dolayisiyla
tasarruflarinizi bu tip yatirmlara yonlendirmeden once
dikkatli bir sekilde arastirma yapmalisiniz. Yukaridaki tim
hususlari okuyup, anladigimi; isbu esaslarin uygulanmasi
sirasinda Aktif Bank’in kusuru veya ihmali nedeniyle
dogabilecek zararlarimi talep ve dava haklarim sakl
kalmak kaydiyla 6zgur iradem sonucu bu “Yatirim Hizmet ve
Faaliyetleri Genel Risk Bildirim Formu”nu imzaladigimi ve
bundan sonra Aracilik Cergeve Sdzlesmesi'ni imzalayarak
isbu formun bir drnegini aldigimi kabul ve beyan ederim.

MUSTERI
CLIENT’s

Unvani / Adi-Soyadi:
Trade Name / Full Name:

Tarih Date T | |

imza SIGNATURE
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provided to you by Aktif Bank about the transactions you
will perform at the markets might be incomplete and might
require verification.

5. Due consideration should be given to the fact that the
technical and the fundamental analysis with regards to the
trading of the capital market instruments to be performed
by the authorized personnel of Aktif Bank might differ
depending on the analysts, and that the forecasts as per
such analysis might not be proven right.

6. Due consideration should be given to the fact that the
transactions performed in any foreign currencies embrace
the currency risk in addition to the above mentioned risks,
and that some loss of value on the basis of Turkish Lira
may occur, and also that the states may restrict the foreign
capitals and the foreign currency movements/inflows, and
may impose any additional and/or new taxes, and also that
the trading may not be accomplished timely.

7. You should have all commissions and any such other
transaction fees, you will be obliged to pay, confirmed by
Aktif Bank in advance of conducting any transactions.
If such fees are expressed in monetary terms, you
should request a written explanation which includes
comprehensible examples with regards to how such fees
would be reflected to you in monetary terms.

The purpose of this risk notification form for capital market
instruments is to inform the investors in general terms about
the present risks; and this risk notification form may not
cover all of the risks which may arise from trading of the
capital market instruments as well as the implementation.
Therefore, you should conduct a careful inquiry before
directing your savings towards such type of investments.

| hereby acknowledge and represent that | have read and
understood all of the points and matters given hereinabove,
and that | have executed this “Risk Notification Form For
Investment Products and Activities” basing on my free will,
on the condition that my rights to claim any damage/loss
and rights of action, which may arise due to any negligence
or omission of the Aktif Bank during implementation of these
principles, shall be reserved; and also that | have received
a copy of this form upon execution of the Framework
Agreement For Brokerage.
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BORGLANMA ARACLARINA ILISKIN RISK
BILDIRIM FORMU

Onemli Agiklama

Sermaye piyasasinda gerceklestireceginiz borglanma
araclarinin, kira sertifikalarinin, varlik teminatli menkul
kiymetlerin ve varliga dayali menkul kiymetlerin alim satim
islemleri sonucunda kér elde edebileceginiz gibi zarar etme
riskiniz de bulunmaktadir. Bu nedenle, islem yapmaya
karar vermeden once, Borglanma Araglari Piyasasinda
karsilasabileceginiz riskleri anlamaniz, mali durumunuzu
ve kisitlarinizi dikkate alarak karar vermeniz gerekmektedir.
Bu amacla, Seri:ll1-39.1 sayih “Yatirim Kuruluslarinin
Kurulug ve Faaliyet Esaslari Hakkinda Tebligi"nin (Teblig)
25. maddesinde 6ngorlldugu Uzere “Borglanma Araglarina
lliskin Risk Bildirim Formu’nda yer alan asagidaki hususlari
anlamaniz gerekmektedir.

Tanimlar:

Borsa: Borsa istanbul A.S.'dir.

Borglanma Araglari Piyasasi: Borglanma araglarinin
islem gérdigi Borsa istanbul A.S. nezdinde kurulmus
olan piyasadir.

Borglanma Araglari: ihragcilarin borglu sifatiyla
diizenleyip SPK diizenlemelerine tabi olarak ihrag ederek
sattiklari, kamu ve 6zel sektor borglanma senetlerini, kira
sertifikalarini, varliga dayali menkul kiymetleri (VDMK),
Kamu Borglanma Senetleri: Hazine Mustesarligi
tarafindan yurt i¢inde veya yurtdiginda ihrag edilen
borglanma senetlerini ifade etmektedir. Hazine bonosu,
devlet tahvili, TCMB Likidite Senetleri, Eurotahvil, Gelir
Ortakhgi Senetleri ve Gelire Endeksli Senetler kamu
bor¢lanma senedi niteligindedir.

Ozel Sektdér Borglanma Senetleri: Ozel sektor
sirketleri tarafindan ihrag¢ edilen borglanma senetlerini
ifade etmektedir. Her tirli bono, dzel sektor tahvilleri,
Degistirilebilir Tahvil, Hisse Senedine Donusebilir Tahvil
0zel sektor borglanma senedi niteligindedir.

Varliga Dayal Menkul Kiymet: Varlik Finansman Fonlari
tarafindan devralinacak varliklar karsilik gosterilerek inrag
edilen varliga dayali menkul kiymeti,

Kira Sertifikasi: Her tlrli varlik ve hakkin finansmanini
saglamak amaciyla varlik kiralama sirketi tarafindan ihrag
edilen ve sahiplerinin bu varlik veya haktan elde edilen
gelirlerden paylari oraninda hak sahibi olmalarini saglayan
menkul kiymeti,

ihraggi: Borglanma araglarini ihrag eden Hazine
Mustesarligi veya ozel sektorde faaliyet gosteren anonim
ortakliklar, kira sertifikas ihracinda Varlik Kiralama Sirketi
veya varliga dayali menkul kiymet ihraci durumunda Varlik
Finansman Fonudur.

Borglanma Araglar Piyasasinda isleyis Esaslari

Borclanma Araglari Piyasasi'nda Turk lirasi ve doviz 6demeli
ihrag edilmig, borglanma araglari, menkul kiymetlestiriimis
varlik ve gelirlere dayali bor¢lanma araglari (VTMK, VDMK

37

BORCLANMA ARACLARINA ILISKIN RISK
BILDIRIM FORMU

Important Notice

Please be informed that any trading, you will perform at
the capital markets with respect to any debt instruments,
lease certificates, asset guarantee securities and asset-
backed securities, may bring you profits, but you also
have the risk of loss thereto. Therefore, before making a
decision for such trading, you should understand the risks
you may encounter at the Debt Instruments Market, and
make your decisions by taking into account your financial
status and constraints. To that end, it is essential that
you have understood the below listed points as specified
under the “Risk Notification Form For Debt Instruments”
as prescribed under Article 25 of the “Communiqué on
the Principles Regarding Establishment and Operation
of Investment Institutions”, Serial Ill and numbered 39.1.

Definitions:

the Exchange: shall mean Borsa Istanbul A.S.;

Debt Instruments Market: shall mean the market
established with Borsa Istanbul A.S. where debt instruments
are being traded,;

Debt Instruments: shall mean any government or corporate
debt securities, lease certificates, asset-backed securities
(ABS) which are arranged by the issuers in the capacity of
a debtor and issued and sold by the same in accordance
with the CMB (Capital Markets Board) regulations;
Government Debt Securities: shall mean any debt
securities issued either domestically or internationally
by the Undersecretariat of Treasury. Treasury bills,
government bonds, CBRT (the Central Bank of the Republic
of Turkey) liquidity securities, Eurobonds, Revenue Sharing
Certificates and Revenue Indexed Securities are of the
nature of a government debt security.

Corporate Debt Securities: shall mean the debt securities
issued by corporates. Any and all kinds of bills, corporate
bonds, Convertible Bonds, Exchangeable Bonds are of
the nature of corporate debt securities.

Asset-Based Securities: shall mean the asset backed
securities issued as showing the assets to be taken over
Asset Finance Funds as the provision thereto;

Lease Certificate: shall mean the securities, which are
issued by an asset leasing company for the purpose of
financing of any and all kinds of assets and interests, and
which enable their holders to become a beneficiary in
proportion to the revenues derived from any such asset
or interest;

Issuer: shall mean the Undersecretariat of Treasury issuing
any debt instruments, or any incorporated companies/
joint stock companies operating at the private sector, or
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vb), TCMB likidite senetleri ve Borsa ydnetim Kurulu
tarafindan igslem gormesine izin verilen diger sermaye
piyasas| araclari islem goriirler. islemler hafta ici her
gun 09:15 ile 17:00 arasinda yapilir. Borglanma araglari
Piyasasinda, T.C. Hazine Mlstesarligi tarafindan Piyasa
Yapici olarak belirlenen kuruluglar piyasanin igleyis kurallari
cercevesinde T.C. Hazine Mustesarligi tarafindan belirlenen
tim olcht ihraglar icin piyasa yapici kotasyonu girebilirler.

Borglanma aragclari, devlet ve dzel sektor sirketleri
tarafindan ihrag edilmekte olup, ikincil piyasada islem
gordrler.

Borglanma araclari, Banka tarafindan uygun gorilmesi
durumunda Borsa disinda, Banka tarafindan alinip
satilabilir. Bu durumda fiyat, piyasa kosullari gergevesinde
Banka tarafindan belirlenir. Banka'nin kendi portfoytunde
bulunan borglanma araclarini veya kendi ihrag ettigi bono
veya tahvilleri talep edilen fiyat izerinden musteriye satma
zorunlulugu bulunmamaktadir. Ayni sekilde Banka higbir
sekilde musteri tarafindan kendisine yoneltilen satis teklifini
de kabul etmek zorunda degildir. Banka tarafindan daha
once musgteriye satilan bir borglanma aracl, ancak Banka’nin
finansman durumu ve piyasa kosullari ¢ergevesinde
Banka'nin kabulli halinde Banka tarafindan geri alinabilir.

38

any Asset Leasing Company in case of issuance of a
lease certificate, or any Asset Finance Company in case
of issuance of asset backed securities;

Principles of Operation of the Debt Instruments Market
Any debt instruments, securitized asset and revenue backed
debt instruments (AGS, ABS, etc.) issued in Turkish Lira and
as payable in foreign currencies, and the liquidity securities
issued by the CBRT (the Central Bank of the Republic of
Turkey), and also such other capital market instruments
authorized to be traded by the Board of Directors of the
Exchange, shall be traded on the Debt Instruments Market.
Trading shall be performed between 09:15 and 17:00 on
every weekday.

The institutions, which are determined as the Market Maker
by the Undersecretariat of Treasury of the Republic of
Turkey, may enter the market maker’s quotation for all
benchmark issues determined by the Undersecretariat of
Treasury of the Republic of Turkey in accordance with the
principles for operation of the market, at the debt instrument
markets.

Debt instruments are issued by government or private
sector companies, and such instruments are traded on
the secondary market.

Any debt instruments may be traded off-Exchange by the
Bank, if and when deemed appropriate by the same. In
such case, the price/quotation shall be determined by the
Bank as per the market conditions. The Bank shall not be
obliged to sell the debt instruments, which are available in
its portfolio, or any bills or bonds issued by it, on the basis
of the price requested, to the client. Likewise, the Bank
shall not be obliged to accept any sales offer proposed
to it by any client in any manner whatsoever. Any debt
instrument, which has been previously sold to a client by
the Bank, may be repurchased by the Bank only upon the
acceptance of the same as per the financing status of the
Bank and the market conditions.
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RiSK BILDIRIMi
(BORGLANMA ARAGLARININ ALIM
" SATIMINA ILISKIN ISLEMLERLE
ILGILI OLARAK YATIRIMCILAR iGIN

AGIKLAMALAR)

islem yapacaginiz araci kurulus ile imzalanacak “Alim
Satima Aracilik Cerceve Sozlesmesi’nde belirtilen hususlara
ek olarak, asagidaki hususlari anlamaniz ¢ok onemlidir.
1. Banka nezdinde agtiracaginiz hesap ve bu hesap
uzerinden gergeklestirilecek tim borglanma araglari alim
satim islemleri Sermaye Piyasasi Kurulunca ¢ikartilan
ilgili her turli mevzuat ve benzeri tim idari dizenleme
hikimlerine tabidir. Taraflarin hukuki iligkilerinin tam ve
aclklikla belirlenmesine yonelik olarak, islem kapsamina
giren her tirlu detay ve agiklamaya aralarindaki gerceve
s6zlesme metninde yer verilmistir.

2. Borglanma araclarinin alim satimina iligkin olarak
Borsa'da gergeklestireceginiz islemler riske tabidir. Piyasada
olusacak fiyat hareketi sonucunda Bankamiza tevdi ettiginiz
menkul kiymetler nakit zarara ugrayabilir. Kredili islem
gerceklestiriyorsaniz fiyat hareketleri neticesinde tevdi
etmis oldugunuz menkul kiymetlerin ve nakdin tamamini
kaybedebileceginiz gibi zarariniz yatirdiginiz tutari dahi
asabilecektir.

3. Borglanma Araglari Piyasasinda islem goren Menkul
Kiymetler genel ekonomik ve siyasi ortamdan kaynaklanan
fiyat hareketlerinden ve spekilatif ve manipulatif nitelikteki
islemlerden etkilenebilecektir.

4. Borglanma araclarini ihrag eden 0zel sektor sirketlerinin
mali durumlari bozulabilir, iflas edebilir ve sirket
malvarliklarina devlet tarafindan el konulabilir.

5. Borsa, SPK ve Borsa duzenlemeleri ¢ergevesinde
borglanma araclari, borglanma araglari piyasasinda
islem géren ihraggi Sirketlerin islem siralarini kapatmaya,
yukumlultklerini yerine getirmeyen Sirketlere ait borclanma
araglarini surekli veya gegici olarak Borsa kotundan
cikarmaya yetkilidir.

6. Borclanma araglari piyasasinda islem gerceklestiriimek
Uzere satis emri verildiginde, bu emri karsilayan emir
bulunmamasi halinde borglanma araglarinin emrin
verildigi anda satilamamasi riski bulunmaktadir. Ayni
sekilde alig emri verildiginde de, bu emri kargilayan emir
bulunmamasi halinde, emrin verildigi anda alim iglemi
gerceklesmeyebilecektir.

7. Borglanma araglari vadeli mevduat degildir. Bu araclara
yaplilan yatirmlar “Tasarruf Mevduati Sigorta Fonu” sigortasi
kapsami digindadir. Yatinmcilar ihraggi kurulug riskini
almaktadir. Piyasadaki fiyat hareketleri, ihragginin 6deme
gucligune dusmesi veya iflasi vb. haller igin yatirim kurulugu
garantisi veya yatirimci tazmin sistemi bulunmamaktadir.
Banka disindaki ihraggi kurulusun itfayi, kupon édemelerini
erteleme veya kiymetin itfa olmamasi durumunda Banka'nin
sorumlulugu yoktur.
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RISK NOTIFICATION
(REMARKS FOR INVESTORS REGARDING
TRADING OF DEBT INSTRUMENTS)

In addition to the matters specified under the “Framework
Agreement For Brokerage For Trading” to be executed by
and between you and the intermediary institution/brokerage
house through which you will trade, it is of great importance
for you to understand the following points.

1. Any accounts, you will open with the Bank, and trading of
any and all debt instruments to be performed through such
account, shall be governed by the provisions of any and all
kinds of regulations and such other similar administrative
regulations promulgated by the Capital Markets Board. Any and
all kinds of details and explanations, which fall under the scope
of the transaction, are included in the framework agreement
executed by and between the parties for the purpose of fully
and expressly determination of the legal relationship between
the parties.

2. Any transaction, you will perform at the Exchange with
respect to trading of debt instruments, is subject to some risk.
Any securities, you will have deposited with the Bank, may
suffer any cash loss in consequence of the price fluctuations to
occur at the market. In case you perform margin trading, you
might lose the entire amount of the securities and cash you
will have deposited in consequence of the price fluctuations,
and even the damage you might suffer will exceed the amount
you have deposited.

3. Any Securities being traded at the Debt Instrument Market
may be affected from any price fluctuations arising from
the general economic or political environment or from any
speculative and manipulative transactions.

4. The financial standing of any private sector corporate,
issuing any debt instrument, might be impaired, or such
corporate may go bankrupt, or the assets of such corporate
might be confiscated by the government.

5. The Exchange is authorized to suspend trading of the debt
instruments, securities of the Issuer Corporations, which are
being traded at the debt instruments market, and also to
delist the debt instruments of any Corporations, which do not
fulfill their obligations, either permanently or temporarily, in
accordance with the regulations of the CMB and the Exchange.
6. Upon forwarding of a selling order for the purpose of trading
at the debt instruments market, there is the risk to not to be
able to sell the debt instruments as of the time of forwarding of
such order, if and when there is no order which would satisfy
such order. Likewise, upon forwarding of a buying order, the
purchase transaction may not be executed as of the time of
forwarding of such order, if and when there is no order which
would satisfy such order.

7. Debt instruments are not time deposits. Any investment
made to such instruments are excluded from the scope of
the “Saving Deposits Insurance Fund” insurance. The issuer’s
risk is assumed by the investors. There is no investment
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8. Ozel sektor ve/veya tahvilinin, varliga dayali menkul
kiymetin, kira sertifikasinin vadesinden dnce satiimasi
durumunda s6z konusu bono ve/veya tahvilin piyasa degeri
piyasa faizleri degisiminden dogrudan etkileneceginden,
piyasa faiz oranlari yukseldiginde bononun degeri azalirken,
faiz oranlari distluginde ise bononun piyasa degeri
artacaktir. Ozel sektdr kiymetleri hazine bonosu/devlet
tahvillerine gore daha az likittir. Kiymet likitide edilmek
istendiginde ayni gun satilamayabilir.

9. TUrune gore bazi kira sertifikalarinin ikinci elde alim
satimi faizsiz finansman usullerine uygun olmayabilir.
10. Varliga dayali menkul kiymetlerde, vade tarihinde
havuzda yeterli nakit akigi olmamasi durumunda itfa
edilmeme olasiligi bulunmaktadir.

isbu Borglanma Araglarina iliskin Risk Bildirim Formu
tarafinizi genel olarak mevcut riskler hakkinda
bilgilendirmeyi amaclamakta olup, Borglanma Araglarinin
alim satimindan ve uygulamadan kaynaklanabilecek tim
riskleri kapsamayabilir. Dolayisiyla tasarruflarinizi bu
tip yatinmlara yonlendirmeden once dikkatli bir sekilde
arastirma yapmalisiniz.

Yukaridaki tim hususlari okuyup, anladi§imi; isbu esaslarin
uygulanmasi sirasinda yatirimer kurulusun kusuru veya
ihmali nedeniyle dogabilecek zararlarimi talep ve dava
haklarim sakli kalmak kaydiyla 6zgur iradem sonucu
bu “Borglanma Araglarina iliskin Risk Bildirim Formu’nu
imzaladigimi ve Form’un bir érnegini aldigimi kabul ve
beyan ederim.

institution guarantee or investor restitution system for the
circumstances such as price fluctuations at the market,
insolvency or bankruptcy of the issuer, etc. The Bank shall
assume no liability whatsoever, if and when the Issuer other
than the Bank delays the redemption, the coupon payments,
or the asset is not redeemed.

8. In the event that any public sector bill and/or bond, asset
backed security, lease certificate is sold before the respective
maturity date, then the value of such bill will decrease when
the interest rates at the market rise, and the market value of
the bill will increase when the interest rates decrease, since the
market value of such bill and/or bond will be directly affected
from any change at the interest rates prevailing at the market.
Private sector assets are less liquid when compared to the
treasury bill/lgovernment bonds. The asset might not be sold
within the same day when it is wished to be liquidated.

9. Depending on the type, sales of some lease certificates at
the secondary market might not be appropriate to the interest-
free financing.

10. In respect of asset backed securities, there is the probability
of being non-redeemable in case there is no sufficient cash
flow available in the pool at the respective maturity date.

The purpose of this Risk Notification Form For Debt Instruments
is to inform you in general terms about the present risks; and
this risk notification form may not cover all of the risks which
may arise from trading of the Debt Instruments, as well as
the implementation thereto. Therefore, you should conduct
a careful inquiry before directing your savings towards such
type of investments.

| hereby acknowledge and represent that | have read and
understood all of the points and matters given hereinabove,
and that | have executed this “Risk Notification Form For Debt
Instruments” basing on my free will, on the condition that my
rights to claim any damage/loss and rights of action, which
may arise due to any negligence or omission of the investment
institution during implementation of these principles, shall be
reserved; and also that | have received a copy of the Form.

MUSTERI the CLIENT’s
Unvani/Adi-Soyadi Full Name:

Tarih Date: ......... | |
imza SIGNATURE

Not: Bu metin yazili bildirim yapiimasi halinde yatirimci tarafindan kendi elyazisiyla “okudum, anladim” ibaresi ile imzalanacaktir.

Note: In case any notification in writing, this wording shall be signed by the investor upon writing down the expression, which

reads as “l have read, and acknowledge”, in her/his handwriting.
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EKSTRE TERCIHi / PREFERENCE TO RECEIVE ACCOUNT STATEMENTS

Aktif Yatinnm Bankasi A.$.'ye / To Aktif Yatirim Bankasi A.S.;

Nezdinizdeki ............ no’lu hesabima/hesabimiza iligkin hesap ekstrelerimin/ekstrelerimizin;
My/our account statement(s) in relation to my/our account numbered ............c.cocoeviririiiiieiiicieeenne , held with your Bank,

1 a. s bu sdzlesme de miisteri bilgileri alaninda bildirmis oldugum ekstre adresime/adresimize posta yoluyla
gonderilmesini,
be sent to my/our account statement address, | have provided, in the client details in this Aggrement,

| b.Asagida beyan ettigim/iz e-mail adresine gonderilmesini,
be sent to the e-mail address I/we have provided below,

e-mail adresinde herhangi bir degisiklik olmasi halinde degisikligi Kurumunuza bildirecegimi/zi, bildirmedigim/iz takdirde

sorumlulugun tarafima/tarafimiza ait olacagini kabul, beyan ve taahhit ederim/ederiz.
and also that, I/we shall notify your Entity in case of any change to the respective e-mail address, and that otherwise, any
and all kinds of liabilities thereto shall be incumbent on me/us.

Elektronik Posta Adresi
E-mail address:

MUSTERI the CLIENT’s
Unvani/Adi-Soyadi Full Name:

Tarih Date: ......... [, Lo,

imza SIGNATURE
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