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AKTIF YATIRIM BANKASI A.S. | AKTIF YATIRIM BANKASI A.S.
Musteri’den Alinan Dokiimanlar / Documents Obtained From the Client
[] Bankacilik Hizmetleri S6zlesmesi / Banking Services Agreement

[ Hesap sahibi/sahiplerinin kimlik belgesi fotokopisi (nifus clizdani, ehliyet veya pasaport)
Photocopy of proof of identity of the account holder(s) (identity card, driving license or passport)

[] Temsile yetkili kisi/kisilerin kimlik belgesi fotokopisi (nGfus ctizdani, ehliyet veya pasaport)
Photocopy of proof of identity of the person(s) authorized to represent (identity card, driving license or passport)

[]

%25'ten fazla hisseye sahip ortaklarin kimlik/Ticaret Sicili Gazetesi fotokopileri
Photocopies of the identities/Trade Register Gazettes of the shareholders with a shareholding in excess of 25%

Vergi levhasi fotokopisi / Photocopy of the tax registration certificate
Noter tasdikli imza beyannamesi / Notarized statement of signature

Noter tasdikli glincel imza sirkdileri fotokopisi / Photocopy of the current notarized list of authorized signatories

I I N I

Ticaret Siciline Tescil Belgesi veya Ticaret Sicili Gazetesi fotokopisi
Photocopy of the Trade Registration Certificate or the Trade Register Gazette

Oda sicil kaydi fotokopisi / Photocopy of the chamber registration certificate

Sirket kurulus ana sézlesmesi fotokopisi / Photocopy of the articles of incorporation of the company
Fatura (elektrik, su, dogalgaz vs.) / Bill (electricity, water, natural gas, etc.)

Ikametgah senedi / Certificate of residence

Vekaletname / Power of attorney

Diger / Other

[ A B B R N R O

Aciklama / Remarks:

Not: Alinacak belgeler, Gergek Kisi Tacir (Sahis Sirketi)/Tlzel Kisi Tacir (Ticaret Sirketi) ayriminda hesap tiirline
gore farklilik gosterecek olup temin edilenler isaretlenecekir.

Note: The documents to be obtained will vary depending on the account type in respect of distinction of a
Natural Person Merchant (Sole Proprietorship)/Legal Person Merchant (Trading Company), and such obtained
documents shall be marked, accordingly.

[] Yukarida isaretli olan dokimanlar Misteri'den teslim alinmigtir. /
The documents as marked herein above have been received from the Client.

Teslim Alan / Received By
Hizmet Noktasi / Service Point :
Adi Soyadi / Full Name

imza / Signature
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KiSISEL VERILERIN KORUNMASI KANUNU AYDINLATMA
METNi

7 Nisan 2016 Tarihli ve 29677 Sayili Resmi Gazete’de
yayimlanan 6698 Sayili Kisisel Verilerin Korunmasi Kanunu
(“Kanun”) hakkinda, veri sorumlusu sifatiyla Aktif Yatirim Bankasi
A.S. olarak, sizi ve varsa tlizel kisiliginizin gergek kisi ortaklarini,
temsile yetkili kiilerini veya calisanlarinizi aydinlatmak isteriz.

Kisisel verilerin iglenme amaglari ve hukuki sebepleri:
Bankacilik Kanunu ve diger mevzuat kapsaminda, tlzel
kisiliginizle aramizdaki sdzlesmenin ifasi icin ortaklariniza, temsili
yetkili kiilerinize veya galisanlariniza ait bilgilerin tespiti igin
kimlik, adres ve diger gerekli bilgilerinin kaydedilmesi, elektronik
kanallar veya kagit ortaminda, bankamizda gergeklestirdiginiz
islemlere dayanak olacak tim kayit ve belgelerin dlizenlenmesi
ve mevzuatta 6ngorulen sure boyunca saklanmasi, yurt ici
ve uluslararasi mevzuata uyumun sadlanmasi, BDDK, SPK,
TCMB MASAK, TBB, GIB, T.C. Hazine ve Maliye Bakanli§i ve
diger otoritelerce ongorulen bilgi ve belge saklama, raporlama,
risk izleme, bilgi paylagimi ve bilgilendirme yukumlaltklerinin
yerine getiriimesi; planlama, istatistik ve hizmet kalitesinin
artinlmasina yonelik calismalar; dolandiriciigin dnlenmesi,
guvenligin saglanmasi, hukuki sireglerimizin yonetiimesi;
tuzel kisiliginizin Bankamiz ile gerceklestirdiginiz islemlere
iliskin Bankamizin tarafiniza kars! ttm ytkdmlGliklerinin yerine
getirilmesi; bankacilik ve finans hizmetlerinin sunulmasidir.

Ayrica ortaklarinizin, temsili yetkili kisilerinizin veya
calisanlarinizin kisisel verileri; bankacilik faaliyetleriyle iligkili
olarak yukarida belirtilenlerin yani sira tiizel kisiliginize 6zel her
tlirll Griin ve hizmetin sunulabilmesi igin bu konuda aldiginiz/
alacaginiz trtin ve hizmete iliskin olarak siz degerli musterimizle
iletisim kurulabilmesi ve Kanun'un 5. ve 6. maddelerinde belirtilen
kisisel veri isleme sartlari ve amaglari dahilinde islenmektedir.

Riza gerektirmeyen haller: Kanun'un 5. maddesi uyarinca,
kanunlarda agikga ongorulmesi, bir sozlesmenin kurulmasi veya
ifastyla dogrudan dogruya ilgili oimasi kaydiyla sdzlesmenin
tarafi olan tlizel kisiliginizin ortaklarina, temsili yetkili kisileri veya
calisanlarina ait kisisel verilerin islenmesinin gerekli olmasi,
veri sorumlusu sifatyla bankamizin hukuki yakimlaligant
yerine getirebilmesi igin zorunlu olmasi, ilgili kisi tarafindan
alenilestirilmis olmasi, bir hakkin tesisi, kullanilmasi veya
korunmasi igin veri islemenin zorunlu olmasi, ilgili kisinin temel
hak ve 6zguUrlUklerine zarar vermemek kaydiyla veri sorumlusu
olan bankamizin mesru menfaatleri igin veri islenmesinin zorunlu
olmasi, Bankacilik Kanunu madde 73/4 hikimlerinde yer alan
istisna hallerinde Banka’nin agik riza aimaksizin kisisel verileri
isleyebilme hakki mevcuttur.

Yukarida belirtilen amaglarla, kisisel verilerin aktanlabilecegi
kisi / kuruluglar:

i) Bankacilik Kanunu ve diger mevzuat hukimlerinin bilgi
paylasimina izin verdigi/ bilgi paylasimini zorunlu kildigi kisi
veya kuruluglar,

CLARIFICATION TEXT AS PER THE LAW ON PROTECTION
OF PERSONAL DATA

We, as Aktif Yatirim Bankasi A.S., acting as the data controller,
hereby would like to inform you and any natural person
shareholder of your corporate body, if applicable, and also the
persons authorized to represent or your staff members about
the Law Nr. 6698 on Protection of Personal Data (the “Law”),
which has been promulgated on the Official Journal, dated April
7, 2016 and bearing the issue number 29677.

Purposes of processing personal data, and the legal
grounds thereto: Recording the identity, address and such
other details as required for identification of your shareholders,
the persons authorized to represent or your staff members for
the purpose of performance of the agreement, executed by and
between your corporate body and us, as part of the Banking Law
and such other applicable statutory regulations, and issuing any
and all records and documentation that will serve as the basis for
the respective transactions you have performed with our bank,
either by electronic means or in hard copy, and retaining such
records and documentation for the period as prescribed under the
applicable statutory regulations, and complying with the domestic
and international regulations, performance of the obligations
with respect to storage of information and documentation,
reporting, risk monitoring, information exchange and providing
information as prescribed by the BRSA (Banking Regulation
and Supervision Agency), the CMB (Capital Markets Board), the
CBRT (the Central Bank of the Republic of Turkiye), the MASAK
(the Financial Crimes Investigation Board), the TBB (the Banks'
Association of Turkiye), the GIB (Revenue Administration), the
Ministry of Treasury and Finance of the Republic of Turkiye and
such other competent authorities; performance of the initiatives
for planning, statistics and enhancement of the service quality,
and anti-fraud, ensuring security, and management of our legal
processes, and fulfilment of any and all obligations of our bank
towards you with respect to any transaction you have executed
with our Bank, and provision of the banking and finance services
to your corporate body.

In addition to the purposes, listed herein above with respect to
the banking activities, the personal data of your shareholders and
authorized persons to represent or your staff members shall be
processed for the purpose of establishing communication with
you, our valued client, in relation to the products and services
you have received/will receive in order for provision and offering
of any and all kinds of products and services exclusively for your
corporate body, and also in accordance with the terms and
conditions for and the purposes of processing personal data
as prescribed in Sections 5 and 6 of the Law.

Cases not requiring consent: As per Section 5 of the Law; the
Bank is entitled to process any personal data without obtaining the
explicit consent under the circumstances where it is necessary
to process any personal data of the shareholders, the persons
authorized to represent or the staff

s I
which is a party to the agreement,
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i) Sayilanlarla sinirli olmamak tizere 5411 sayili Bankacilik
Kanunu madde 73/4'te sayilan finansal kuruluslar,

iii) BDDK, SPK, TCMB, MASAK, TBB, GIB, T.C. Hazine ve
Maliye Bakanli§i, SGK gibi kamu tiizel kisileri, resmi kurumlar,

iv) Bankalar arasi kart merkezi (BKM), Kredi Kayit Burosu
(KKB) ve FINDEKS gibi kuruluslar,

iv) Ana hissedarimiz, dogrudan ve dolayli istiraklerimiz, ana
hissedarimizin istirakleri, bagli ortakliklari,

vi) Mevzuatin izin verdigi hallerde bankacilik faaliyetlerimizi
yuritmek Uzere hizmet aldigimiz, isbirligi yaptigimiz, program
ortag kuruluglar, yurt ici /yurt digi bankalar, destek hizmeti
kuruluglari, bagimsiz denetim sirketleridir.

Kisisel verilerin toplanma yontemi: Genel MUdirlik, subeler,
kiosklar, ATM'ler, internet subesi, dijital uygulamalar, dogrudan
ve dolayli |§t|rakler|m|z Bankalarin Destek Hizmeti Aimalarina
lliskin Yonetmelik geregince Bankamizin hizmet aldi§i kuruluglar
ve ¢agri merkezi gibi kanallar araciligiyla ortaklarinizin, temsili
yetkili kisilerinizin veya calisanlarinizin kisisel verileri sdzlU, yazili
veya elektronik ortamda toplanabilmektedir.

Haklariniz: Kanun’un 11. maddesi geregi, Bankamiza
basvurarak, ortaklariniz, temsili yetkili kisileriniz veya
calisanlariniz kisisel verilerinin; a) islenip islenmedigini 6grenme,
b) islenmisse bilgi talep etme, ¢) islenme amacini ve bunlarin
amacina uygun kullanilip kullanilmadigini 6grenme, ¢) yurt
icinde/yurt disinda aktarildi§i 3. kisileri bilme, d) eksik veya yanlis
islenmis olmasi halinde diizeltimesini isteme, €) Kanun'un 7.
maddesinde dngorulen sartlar gergevesinde silinmesini veya
yok edilmesini isteme, f) aktarildigi 3. kisilere yukarida sayilan
(d) ve (e) bentleri uyarinca yapilan islemlerin bildirilmesini
isteme, g) mlinhasiran otomatik sistemleriyle analiz edilmesi
nedeniyle aleyhinize bir sonucun ortaya ¢ikmasina itiraz etme,
§) kanuna aykiri olarak islenmesi sebebiyle zarara ugramaniz
halinde zararin giderilmesini talep etme hakkina sahiptir.
Taleplerinizin yerine getiriimesini teminen Bankamizca yapilacak
masraflar, Kanun'un “Veri sorumlusuna bagvuru” baslkli
13. maddesinde belirtilen tarifeye gore tarafinizdan talep
edilebilecekir.

Kisisel Verilerin Korunmasi Kanunu Kapsaminda Aydinlatma
Metni'ne Aktif Yatirim Bankasi A.S. internet sitesi Uzerinden
ulasabilirsiniz. (https:/mww.aktifoank.com.tr/hakkimizda/kisisel-
verilerin-korunmasi)

SOZLESME ONCESI BILGILENDIRME

Talebiniz tizerine, AKTIF YATIRIM BANKASI A.S. lehine
hukimler icermekte olan isbu Sézlesme’nin bir drnegi tarafiniza
teslim edilmistir.

Bu cergevede, isbu Sozlesme hikimlerini Ttrk Borglar
Kanunu'nun Genel Islem Kosullari hiikiimleri gergevesinde

to the extent that it is expressly required by the laws and that
it is directly associated with execution or performance of an
agreement, and where it is necessary for the Bank to fulfill its
statutory obligation in the capacity of data controller, and where
any such data is already made public by the concerned person,
and where processing of any data is necessary to establish,
exercise or protect any right, and where processing of any data
is necessary for legitimate interests of our bank, as the data
controller, to the extent that the fundamental rights and freedoms
of the concerned person are not impaired, as well as in case of
any exception indicated under the provisions prescribed under
Section 73/4 of the Banking Law.

The persons/entities to which the personal data may be
transferred for the purposes listed herein above:

i) The persons or entities, to which information exchange is
allowed/required by the provisions as prescribed under the
Banking Law, and the other applicable regulations;

i) The financial institutions as listed under Section 73/4 of the
Banking Law Nr.5411 to the extent not limited with the ones as
listed thereunder,

iii) The public legal entities, governmental agencies such as
the BRSA (Banking Regulation and Supervision Agency), the
CMB (Capital Markets Board), the CBRT (the Central Bank
of the Republic of Tirkiye), the MASAK (Financial Crimes
Investigation Board), the TBB (Banks’ Association of Turkiye),
the GIB (Revenue Administration), the Ministry of Treasury and
Finance of the Republic of Tlrkiye, and the Social Security
Institution (SSI);

iv) The agencies such as the Interbank Card Center (BKM), the
Credit Bureau (KKB) and FINDEKS;

iv) Our principal shareholder, direct and indirect subsidiaries,
and the subsidiaries and affiliates of our principal shareholder;

vi) The scheme partner entities, domestic/international banks,
support service providers and independent audit firms from
which we procure services or with which we collaborate for the
purpose of performance of our banking operations in cases
where so allowed under the applicable regulations.

Method for collecting personal data: The personal data of
your shareholders, the persons authorized to represent or your
staff members may be collected either verbally, in writing or
electronically through the channels such as the Head Office,
branches, kiosks, ATMs, the Internet branch, digital applications,
our direct and indirect subsidiaries, as well as the organizations
from which our Bank procures services as per the Regulation on
Procurement of Support Services by Banks, and the call center.

Your Rights: As per Section 11 of the Law; your shareholders, the
persons authorized to represent or your staff members are entitied
to apply to the Bank, and (@) to i |an|re whether their personal

et TR

to ask for information regarding any
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incelemeniz, gerek duymaniz halinde, bunlarin hukuki ya da
finansal sonuglari hakkinda bir hukuk birosu ya da finans
uzmanindan destek almaniz ve akabinde Bankamiza
bagvurmaniz onerilmektedir.

isbu Sézlesme'yi incelemenizi ve tercihinize bagl olarak, bu
Sozlesme hikimlerinin hukuki ya da finansal sonuglarina
iliskin gorus almanizi miteakip, tarafinizla isbu Sozlesme'yi
imzalamaya hazir oldugumuzu bildiririz.

BANKACILIK HiZMETLERI SOZLESMESIi
1. TARAFLAR

Bir taraftan, isbu Bankacilik Hizmetleri S6zlesmesi’'nin (Bundan
sonra “Sozlesme” olarak anilacaktir.) son sayfasinda imzasi
bulunan misteri (Bundan sonra “Msteri” olarak anilacak olup,
“‘Musteri” ifadesi gerek gergek kisi gerekse tlzel kisi tacirleri
kapsamaktadir) ile diger taraftan AKTIF YATIRIM BANKASIA.S.
(Bundan sonra “Banka” olarak anilacaktir.) agagidaki kosullarla
isbu S6zlesme'yi akdetmislerdir.

Musteri ve Banka, birlikte “TARAFLAR” olarak anilacaktir.
2. SOZLESME KONUSU VE KAPSAMI

isbu Sézlesme, Banka tarafindan miisteriye sunulacak tiim
bankacilik hizmetleriyle Banka’'nin tum subelerinde ve bankacilik
kanallarinda gerceklestirilecek her tirlii islemlerin kosul ve
hukUmlerini duzenlemektedir. Mlsteri'nin Banka ile akdettigi
veya edecegi ve bu Sozlesme’nin konu, kapsam ve igerigi
disinda kalan tiim hususlarda ve bu Sozlesme’de yer almayan
bankacilik islemleriyle ilgili yapilabilecek 6zel ve genel sozlesme
hukimleri sakli kalmak kaydiyla, Banka ile MUsteri arasindaki
temel iliskiye ve bu Sozlesme’de duzenlenmemis olmakla birlikte,
mevcut ve/veya ileride Banka tarafindan gikarilacak ve Misteri
tarafindan talep edilen trlin, islem ve hizmetlere de bu Sézlesme
hikumleri uygulanacaktir. Ayni zamanda isbu S6zlesme’nin
akdedilmesi Banka'ya, isbu Sézlesme’de belirtilen Grlnlerin
timdnden Musteri'yi yararlandirma yukimlUlugu getirmeyecegi
gibi Banka, yararlandirmis oldugu drinlerin bir kismi ya da
tamamindan Musteri'yi yararlandirmaya, MUsteri'ye bildirimde
bulunarak diledigi zaman son verebilecek, isbu Sézlesme’de
belirtilen Urlnlerde ve Urnlere iligkin tim sureclerde diledigi
sekilde degisiklik yapabilecektir. Ayrica Banka isbu Sézlesme'de
yer alan hikumlerde diledigi zaman degisiklik yapma hakkini
haizdir.

3. TANIMLAR

ATM: Uzerinde para gekme, yatirma, virman/havale, bakiye
sorgulama vb. islemlerin yapilabildigi elektronik islem
makinelerini,

Banka: Aktif Yatirm Bankasi A.S.yi,

Banka Karti: Banka'nin, MUsterilerine ve/veya MUsterilerinin
talimatiyla Ek Kart hamillerine, bir sifre numarasiyla kullaniimak
uzere verdigi ve Musteri hesaplarinin kullanimi dahil, bankacilik

such processed personal data, and (c) to be informed about the
purpose of processing of any such data, and also about the fact
that whether such data has been used as appropriate to the
purpose thereto, and (¢) to be informed about any 3rd party to
which any such data has been transferred, either domestically
or internationally, and (d) to ask for correction of any imperfect or
inaccurate data, in case of any imperfect or inaccurate processing
thereof, and (g) to ask for deletion or disposal of any such personal
data in accordance with the terms and conditions as prescribed
under Section 7 of the Law, and (f) to ask for being informed
about the transactions, which have been performed as per the
sub-paragraphs (d) and (e) herein above, with respect to the
persons to which any such personal data has been transferred,
and (g) to raise an objection against such outcome in case of
emergence of an outcome that is to the detriment of you upon
the analysis of any such processed personal data solely by any
automatic systems, and (§) to claim for compensation of any
and all damage and/or loss you might have incurred in case any
such personal data has been processed in breach of the law.

Any cost and expense, which might be incurred by the Bank in
order to ensure that your requests are satisfied, may be claimed
by you as based on the tariff as specified under Section 13
“‘Application to the Data Controller” of the said Law.

You can access the Clarification Text within the scope of the Law
on the Protection of Personal Data available on the website of Aktif
Yatirim Bankasi A.S. (https://www.aktifbank.com.tr/hakkimizda/
kisisel-verilerin-korunmasi)

PRE-AGREEMENT INFORMATION

A copy of this Agreement, incorporating the provisions which
inure to the benefit of AKTIF YATIRIM BANKASI A.S., has been
delivered to you, upon your request thereto.

Accordingly, we hereby recommend you to review the provisions
hereunder attentively in accordance with the provisions as
specified under the General Terms and Conditions as prescribed
under the Turkish Code of Obligations, and to obtain assistance
about the legal or financial consequences of such provisions
from a law office or a finance specialist, if and when you need
to do so, and also to apply to the Bank thereafter. We hereby
advise you that we shall be ready to enter into agreement with
you after you will have reviewed this Agreement, and obtained
opinion(s) in relation to the legal or financial consequences of
the provisions hereunder, as based on your preference thereto.

BANKING SERVICES AGREEMENT
1. PARTIES

This Agreement is hereby executed by and between the Client,

the undersigned as indicated on the last page of this Banking

Services Agreement (shall hereinafter be referred to as the

‘Agreement”), (shall hereinafter be referred to as the “Client”,
nd the term “Client” s

o I

merchant), on one side, and AKTIF
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hizmetlerinden yararlanmayi saglayan kartlari,

Sirket Kredi Karti: 5464 sayili kanunda tanimlanan Kurumsal
Kredi Kartlarr'ni,

Yetkili Makamlar: Her tlrlii genel ya da yerel, resmi, idari veya
dizenleyici makam, kamu kurumu, hiikimet veya diizenleyici
makam temsilcisi vergi makamiari, menkul kiymetler veya tlirev
piyasasi kurumlari, yargilama mercileri, Turkiye Cumhuriyet
Merkez Bankasi, kanun uygulama yetkisini haiz makamlari
veya bunlarin yetkili temsilciler,

IBAN: MUsteri’nin Banka nezdindeki hesaplarini tanimlamak
icin Banka tarafindan dretilmis numaray1,

TAKASBANK: Istanbul Takas ve Saklama Bankasi Anonim
Sirketi'ni,

TCMB: Turkiye Cumhuriyet Merkez Bankasr'ni,

FATCA: Yabanci Hesaplar Vergi Uyum Yasasi'ni,

MASAK: Mali Suglari Aragtirma Kurulu'nu,

BIST: Borsa Istanbul A.S.yi,

Miisteri Sirri: Alenen bilinmemesinde bir kimsenin gereklilik
ve ¢lkarl bulunan, bu nedenle agiklanmasini istemedigi, sinirli
sayida kimsenin ulasabildigi, Banka’'nin musterilerine ait her
tarlu bilgidir.

4. GENEL ESASLAR

4.1. Musteri Kimligi: MUsteri, isbu S6zlesme’nin imzalanmasi
sirasinda kendisine ait ana S6zlesme'yi, noter tasdikli imza
sirkUlerini ve bu S6zlesme’yi kendisi adina imzalayacak olan
yetkili temsilcilerinin kimlik belgelerinin asillarini ve bununla
sinirl olmamak kaydiyla Banka tarafindan kendisinden talep
edilebilecek her tlirlU bilgi ve belgeyi Banka'ya ibraz etmeyi kabul
ve taahhit eder. MUsteri, istenen belgeleri Banka'ya saglamakla
ve dogrulugunu teyit etmekle yukumludur. Degisiklikler derhal
Banka'ya bildirilmelidir. Aksi halde Banka mevcut bilgi ve
belgelere dayanarak islem yapar. Musteri, Mali Suglari Aragtirma
Kurumu (MASAK) duzenlemeleri geregi kimlik ve adres teyidine
iliskin belgeleri Banka'ya bildirmek, istendiginde/gerektiginde
ibraz etmek zorundadir. Aksi hallerde, Banka derhal iglemleri
durdurabilir, hesabi agmayabilir, islemi yapmayabilir ve/veya
Sozlesme'yi derhal feshedebilir. EGer Banka dogru ve giincel
bilgilere ulagirsa sistemlerini yeni bilgilere gore guncelleyebilir.

4.2. Miisteri’yi Temsilen (Vekaleten) Yapilan islemler: Banka
nezdindeki islemlerin, MUsteri adina bir vekil tarafindan yapiimasi
istenmekteyse, dizenlenecek Vekaletin Banka’nin uygun
gorecegi ve vekil tarafindan yapilmasi istenen islemleri agik
ve ayrintili olarak kapsayacak sekilde dizenlenmesi esastir.
Banka, vekil tarafindan talep edilen islemleri Vekalete uygun
olmadiginin tespitiyle muglak metinlere sahip Vekéletnameleri
kabul etmeme hak ve yetkisini haizdir. Ayrica Banka, ilgili
mevzuatlar geredi, belli bankacilik iglemlerinin veya belli meblagi
asan islemlerin vekil araciligiyla yapiimasini uygun gérmeyebilir.
Msteri tarafindan yetkilendirilmis temsilcilerin Misteri adi veya
hesabina hareket edebilmeleri icin temsil ve ilzam belgelerini
sunmalari sarttir. Banka'ya sunulan temsil belgeleri (imza sirkuleri
vs.) agikga belirli sinirlamalari igermedikge, Banka ile olan
batun iligkilerde ve hesapta tasarruf konusunda Musteri'nin
temsilciyi en genis anlamda temsil yetkisiyle donatmis oldugu

YATIRIM BANKASI A.S. (shall hereinafter be referred to as the
“Bank”) upon the following terms and conditions.

The Client and the Bank shall hereinafter be referred to as the
“PARTIES”, collectively.

2. SUBJECT MATTER AND SCOPE

The subject matter hereof is to set out the terms and conditions
for any and all banking services to be offered to the Client by the
Bank, and also any and all kinds of transactions to be performed
atany branch and banking channel of the Bank. . The provisions
of this Agreement shall be applicable to any and all matters, which
are excluded from the subject matter, scope and the content
of this Agreement, which has been or will be executed by and
between the Client and the Bank, and also to the fundamental
relationship between the Bank and the Client, as well as any
product, transaction and service, which is not set out hereunder
and which is either available in the present and/or which will be
introduced in future by the Bank and which is requested by the
Client, without any prejudice to the special and general contractual
terms that might be incorporated with respect to the banking
transactions that are not covered hereunder. Furthermore, the
execution hereof shall not impose any obligation to provide all
of the products hereunder to the Client, and the Bank may at
any time terminate the provision of either any portion or all of
the products, it has already provided, to the Client by serving a
notice to the same, and it may perform an change to the products
hereunder and to any and all processes regarding the products
as it wishes. Also, the Bank shall be entitled to perform any
change to the provisions, as prescribed hereunder, at any time.

3. DEFINITIONS

ATM: Any automated teller machine, whereby the transactions
such as cash withdrawal, depositing, bank transfer/remittance,
balance inquiry, etc. may be performed;

Bank: Aktif Yatirim Bankasi A.S.;

Debit Card: Any card, which is delivered by the Bank to its Clients
and/or to the Additional Card Holders upon the instruction of its
Clients for the purpose of being used by means of a code, and
which enables utilization of the banking services, including the
use of the Client accounts;

Corporate Credit Card: Any CorporatE Credit Card as defined
in the Law Nr.5464;

Competent Authorities: Any and all kinds of public or
local, governmental, administrative or regulatory authorities,
governmental bodies, taxation authorities representing any and
all government or regulatory bodies, any and all securities or
derivatives market agencies, judicial authorities, the Central Bank
of the Republic of Turkiye, any and all authorities empowered
to enforce the applicable laws and also the authorized agents
thereof;
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kabul edilir. Temsil belgelerinde Musteri'nin tim bankacilik
terimlerini kullanarak tek tek yetki vermesi aranmaz ve Musteri
hesabina yapilan islemlerin temsilci tarafindan yapilmasina
izin verilir. Musteri yetkiyi sinirlamak istiyorsa bunu temsil
belgesinde agikga belirtmesi gerekir. Banka tarafindan temsilci/
lere Musteri ile ilgili yapmis oldugu bildirimler, ayni zamanda
Musteri'ye yapilmis sayilir. Birden fazla kimsenin imza yetkilisi
olup yetkinin minferit ya da migsterek oldugu belirtiimemisse,
Banka her bir imza yetkilisinin munferit yetkiye sahip oldugunu
kabul eder. MUsteri, para gekme, para yatirma ve islem yapma
yetkisi verdigi temsilcisinin ayni zamanda sube digi kanallarin
kullaniimasi igin sifre talep edip bu kanallardan islem yapmasini
da kabul etmis sayilir. Mevzuatin 6ngordugu belgelerle birlikte
yetkililerin ve/veya vekillerin, vekaletten azil hususu ya da
degistirildigi Banka’ya yazili olarak bildirimedikge Banka,
kendisine sunulan belgeler dogrultusunda islem yapacaktir.
Turkiye Ticaret Sicili Gazetesi’nde ya da baskaca herhangi
bir yayin organinda yetkinin geri alinmasi ya da degistirilmesi
hakkinda yapilacak olan yayinlar Misteri tarafindan Banka'ya
yazili olarak bildiriimedikce Banka'yl baglamayacaktir. Banka,
tasarruf yetkisini kanitlamak lzere Banka'ya tevdi edilen
belgelerin dogrulugunun kontroltinden sorumlu degildir.

4.3. Ehliyet: Ehliyeti sinirfandiriimig olan Musteri'ye, Sozlesme'yi
yasal temsilcinin Misteri adina imzalamasi kaydiyla hesap
acilabilir. Yasal Temsilci, Banka tarafindan Musteri adina
acllan hesaba bagli olarak verilen sifrenin yalnizca kendisi
tarafindan kullanilacagin, sifrenin Misteri'nin kendisi veya 3. bir
kisi tarafindan kullanilarak islem yapilmasi halinde, Banka’'nin
herhangi bir sorumlulugu bulunmadigini ve Musteri tarafindan
gerceklestirilen islemlerden kendisinin sorumlu oldugunu
kabul eder. Yasal temsilci, MUsteri adina hesaplarda iglem
yaparken mevzuata uygun olarak hareket etmek, vasi/kayyum
tayin edildiklerine iliskin mahkeme kararini ibraz etmek ve
Banka’'nin gerekli gordugu hallerde ilgili mahkemenin iznini
almak zorundadir. Misteri adina hareket eden yasal temsilci
S6zlesme’de duzenlenen MUsteri’nin yukumltluklerinin aynen
kendisi igin de gegerli ve bagdlayici oldugunu ve yetkisini agarak
yapabilecegi islemlerden sahsen sorumlu oldugunu kabul
eder. Okuma yazma bilmeyenle gérme engellilerin bankacilik
islemlerinde mevzuatin dngordugu sekilde hareket edilir. Niteligi
geregi tek kisinin islem yapabildigi telefon bankaciligi, internet
bankaciligi gibi sube digi kanallardan yapilan iglemlerde hesap
sahibi cift imzayla temsil edilse dahi bu kanallardan islem
yapmak Uzere bir kullanici (temsilci) atar ve Banka'ya bildirir.
Bu kullanicinin yaptigi islemler hesap sahibini baglar.

4.4. Musteri’'nin Vefati ve Gaipligi: MUsteri'nin vefat ettigine
veya gaipligine iliskin Banka’ya yazil bildirim yapilip, Banka
tarafindan talep edilen belgeler sunulmadikga vefattan sonra,
Musteri'ye ait sifrenin kullanilmasi suretiyle Sozlesme’deki
bankacilik hizmetleri kapsaminda ¢ekilecek paralar ve genel
olarak, Misteri hesaplarindan/Misteri adina yapilacak tim
islemler nedeniyle Banka’nin higbir sorumlulugu olmayacakrr.

4.5. Mugteri Talimatlan: MUsteri, Elektronik Bankacilik Kanallari
(otomatik vezne makineleri, ATM, internet bankaciligi, telefon

Bank for identifying the accounts of the Client held with the Bank;

TAKASBANK: Istanbul Takas ve Saklama Bankasi Anonim
Sirketi (Istanbul Settlement and Custody Bank, Inc.);

CBRT: the Central Bank of the Republic of TUrkiye;
FATCA: the Foreign Account Tax Compliance Act;
MASAK: the Financial Crimes Investigation Board;
BIST: Borsa Istanbul A.S,;

Client Secret: All kinds of information pertaining to the Bank’s
clients, which is not publicly known, which is necessary and in
the interest of a person, which a person does not want to be
disclosed for this reason, and which is accessible to a limited
number of individuals.

4, GENERAL PRINCIPLES

4. Client Identity: The Client hereby acknowledges and
warrants that it shall submit its Articles of Association and
notarized list of authorized signatories and the original copies
of the identity documents of its authorized representatives, who
will execute this Agreement for and on behalf of it, and including
but not limited to the foregoing, any and all kinds of information
and documentation that would be requested from it by the Bank
at the time of execution hereof, to the Bank. The Client shall be
obliged to provide the Bank with the documentation as requested
for such purpose, and also to confirm that such documentation
is accurate. Any and all kinds of changes to such documentation
must be communicated to the Bank, immediately. Otherwise, the
Bank shall transact by relying upon the available information and
documentation. The Client shall be obliged to notify the Bank of
any documentation with respect to the verification of the identity
and the address and also to submit any such documentation if
and when so requested/required, as per the Financial Crimes
Investigation Board (MASAK) regulations. Otherwise, the Bank
may immediately cease any transaction, or may not open an
account, or may not executed the respective transaction, and/
or it may terminate the Agreement with immediate effect. If and
when it determines any accurate and up-to-date information,
then the Bank may update its systems as based on any such
new information.

4.2. Transactions Performed (by Procuration) on Behalf of
the Client: In the event that any transaction with the Bank is
wished to be performed by an agent on behalf of the Client, then
it is essential that the Power of Attorney to be issued, is issued
as deemed appropriate by the Bank and so as to include the
transactions, which are requested to be performed by such agent,
clearly and in detail. The Bank shall be entitled and empowered
to determine that any transaction, requested to be performed
by the respective agent, is not appropriate to the Power of
Attorney, and also to deny any Power of Attorney that has any
ambiguous wording therein. Furthermore, the Bank may not
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bankaciligi, hesabiyla ilgili islem yapmaya yarayan diger her
tlrlu elektronik veya otomatik cihazlar) ile ilgili olanlar hari¢ olmak
Uzere Banka'ya yapacagi bitdn bildirimleri ve verecedi emir ve
talimatlari, agik ve tereddlide yer vermeyecek tarzda agik ve
yazili olarak yapmakla yiktmlUdur. Agik olmayan ve tereddide
yer veren emir, talimat ve bildirimleri Banka yerine getirmekle
yukumli olmayip, Banka objektif dlgllerde yorumlamakta ve
uygulamakta serbesttir. Bu nedenle Banka higbir sekilde sorumlu
tutulamaz.

4.6. Ucret: Bu Sézlesme kapsaminda kullanilan “icret” terimi
aksi ayrica belirtiimedikge Musteri'ye sunulan drtin ve hizmetlere
iliskin faiz, Ucret, komisyon, masraf vb. parasal yikumlUliklerin
tamamini kapsar. Bunlarin tutar ve oranlariyla tahakkuk etme
ve 0deme sartlari, o Urtin ve hizmetten yararlanan Musteri'ye
Bankalarca Ticari Misterilerden Alinabilecek Ucretlere
lligkin Usul ve Esaslar Hakkinda Teblig Uyarinca Hazirlanan
Bilgilendirme Formu ve Ticari Migterilerden Alinabilecek
Ucretler ve Alt Kalemler Tablosu ile bildirilir. Msteri tarafindan
imzalanan veya elektronik ortamda onaylanan bilgi formlari bu
S6zlesme’nin ayrilmaz bir pargasi olup Taraflar i¢in baglayicidir.

4.7. Bagvuru Formlari, Talimatlar ve Diger Belgeler:
Sdzlesme'de yer almayan ancak Banka tarafindan ilgili
bankacilik hizmetlerinin gerceklestirilebilmesi icin MUsteri’nin
imzalayacag! her turlti sozlesme, taahhut, talimat ve her turli
formlar vs. belgeler S6zlesme’nin ayrilmaz bir pargasidir.

5. HESAPLARA ILiSKIiN ESASLAR

5.1. Musteri, Banka’dan bir hesap acilmasini talep ettigi
takdirde Banka, ilgili mevzuat, MASAK ve bankacilik
teamiilleri gergevesinde, MUsteri'yi tanitici bilgi ve belgelerin
temin edilmesinden sonra yapacagd! degerlendirmeyle talebin
geregi hakkinda karar almakta serbesttir. Bu Sdzlesme’ye
konu hesap tasarruf mevduati amaciyla agiimamakta olup,
Musteri bu hesabi Banka'nin uymakla ytkimli oldugu mevzuat
hukumlerine uygun olarak kullanmalidir. Musteri, Banka’nin bu
husustaki tum bildirimlerine derhal uymay1 kabul ve taahhut
etmistir. Musteri'nin Banka nezdindeki mistakriz hesaplarda
bulundurdugu fon tutari kredi riskinden fazla olamaz. Musteri
bu kapsamda bulunan fonlari ancak ddemelere aracilik ve/veya
yatiim amagli Uriinlerin alim satiminda kullanmay taahhut eder.
Rehin ya da temlik s6zlesmesi iliskisiyle teminat niteliginde
tutulan fonlar yukaridaki kapsamda degerlendiriimez. Msteri,
Banka'nin, Musteri’den ilave bir talimat almaksizin, MUsteri
hesaplarinda bulunan tutari repo, ters repo ve sair yatirm
araclarinda degerlendirebilecegini ve Banka'yl bu hususta
yetkilendirdigini kabul ve beyan eder. Su kadar ki, bu diizenleme
Banka agisindan yalnizca bir yetki niteliginde bulunmakta olup,
hicbir surette Banka'nin bu kapsamda bir sorumluluk ya da
yukumlulagl bulunmamaktadir.

5.2. MUsteri, Banka’daki hesaplarina iligkin her tlirlii bankacilik
islemlerini ve bu islemlere ve hesaplarina iligkin talimatlarini,
onaylarini, taleplerini, bilgi gtincellemelerini dogrudan Banka'ya
ve Banka'nin subelerine ileterek yapabilecedi gibi, Banka’nin

exceed a certain amount by an agent as appropriate as per
the applicable regulations. Any agent authorized by the Client
must present the respective letter of representation and binding
for being able to act for or on behalf of the Client. Unless the
respective letter of representation presented to the Bank (such
as the list of authorized signatories etc.) includes clearly defined
limitations, it shall be deemed that the Client has entrusted the
agent with the power of representation at the broadest sense
in respect of any and all relationships between it and the Bank,
as well as performance of any disposition with respect to the
account. It shall not be sought that the Client has granted authority
individually by making use of any and all banking terms within
the letter of representation, and the agent shall be allowed to
perform the transactions that are performed on behalf of the
Client. In the event that the Client wishes to limit the authority
therein, then it must clearly indicate any such limitation in the
respective letter of representation. Any notice sent and served
to the agent(s) by the Bank with respect to the Client shall be
deemed to have been sent and served also to the Client. In the
event that there are several individuals granted with the signing
authority, but that the fact that whether such authority has been
granted to be exercised individually or collectively has not been
specified, then the Bank shall deem that each of such authorized
signatories has been authorized to act individually. The Client
shall be deemed to have acknowledged that its agent, for whom
it has granted the authority to withdraw and deposit monies and
perform the transactions, will perform transactions through such
channels upon asking for a password for making use of the
off-branch channels. The Bank shall execute the transactions
in line with the documentation submitted, unless it is notified, in
writing, of the fact that the authorized persons and/or the agents
have been dismissed from being an agent or that any such
person has been substituted, together with the documentation
as required by the applicable regulations. Any announcement
with respect to withdrawal or alteration of such authorities, which
will be issued on the Trade Register Gazette of Turkiye or on any
such other media, shall not be binding for the Bank, unless the
Bank is notified, in writing, of such case by the Client. The Bank
shall not be liable for checking the accuracy of any document
submitted to the Bank for the purpose of evidencing the power
of disposition.

4.3. Legal Capacity: Any Client, whose legal capacity has been
restricted, may be allowed to open an account, provided that the
Agreement shall be executed by the legal representative for such
Client. The Legal Representative hereby acknowledges that the
password provided for the account, which has been opened with
the Bank in the name of the Client, shall be used only by her/
him; and also that, in case of performance of any transaction
by the Client or any 3rd party by making use of such password,
that the Bank shall not assume any liability whatsoever, and also
that s/he shall remain liable for any transaction performed by
the Client. During the course of performance of any transaction
at the accounts for the Client, the legal pepresentative shall be
obliged to act in compliance with the applicable regulations,
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anlasmali oldugu diger kurum ve bankalar, T.C. Posta ve
Telgraf Teskilati Genel Mudurligu (PTT) subeleri, Banka'ya
veya Banka’nin anlagmali oldugu diger kurum ve bankalara
ait otomatik vezne makineleri (ATM), kiosk cihazlari, internet
bankaciligi, mobil bankacilik, telefon bankaciligi vesair elektronik
ve otomatik kanallari (genel olarak bankacilik kanallari)
uzerinden de gerceklestirebilecektir. Musteri'nin bankacilik
kanallari araciligiyla yaptig her tlrl islem, talep ve bildirimler
hukuken MUsteri'yi baglayici olacaktir.

5.3. Misteri, mevzuatin gerekli kildigi durumlarda Banka'ya
yatiracagi varliklarin kaynaklariyla Banka'dan borglandigi
tutarlari ne amagla kullanacagini bildirmek ve belgelemekle
yukumltdur. Aksi halde Banka'nin, hesabi kapatmak ve buna
iliskin tm islemleri yapmak yetkisine sahip oldugunu Musteri
kabul ve beyan eder.

5.4. Hesap sahibi Elektronik Bankacilik Kanallari (otomatik
vezne makineleri -ATM-, internet bankaciligi, telefon bankaciligi,
hesablyla ilgili islem yapmaya yarayan diger her tlrli elektronik
veya otomatik cihazlar) ile ilgili olanlar hari¢ olmak uzere
Banka'ya yapacag! butun bildirimleri ve verecegi emir ve
talimatlari, agik ve tereddiide yer vermeyecek sekilde yazili
olarak yapmakla yukimlUdur. Agik olmayan ve tereddide
yer veren emir, talimat ve bildirimleri Banka objektif Glgilerde
yorumlamakta ve uygulamakta serbest olup bu nedenle Banka
higbir sekilde sorumlu tutulamaz.

5.5. Misteri'nin para yatirma islemlerinin valord bu islem tarihini
izleyen ilk is guinQ, para cekme islemlerinin valord ise is gunU
yapiimasi halinde ayni giin, tatile rastlayan glinlerde yapiimasi
halinde ise bir onceki is gunu olacaktir.

5.6. Banka, Musteri'nin tim hesaplari arasinda diledigi anda
ve diledigi tutarlarda virman yapmaya yetkilidir.

5.7. Musteri, Banka tarafindan herhangi bir sekil ve suretle
kendisine fazla 6deme yapilmasi veya hesabinda karsilig
olmadigi halde adina virman/EF T/havale vs. yapiimasi halinde
bu meblagi 6deme/islem tarihinden itibaren, Banka’nin ticari
kredilere uyguladigi en yiksek faiz orani esas alinarak tespit
edilecek faizi ve tim fer-i'leriyle birlikte derhal geri 6deyecegini
kabul ve beyan eder.

6. YABANCI PARA UZERINDEN AGILAN HESAPLAR iLE
ILGILI HUKUMLER

Musteri’nin Yabanci Para (YP) tizerinden agilan hesaplariyla ilgili
tim 6demeler ve islemler, kanuni dizenlemelerin ve mevzuatin
izin verdigi Olculerde, hesap hangi para cinsine gore acilmig ise
0 para cinsi Uzerinden yapilir. Banka mevzuat htktmleri sakli
kalmak kaydiyla ve Musteri’'nin aksi bir talimati bulunmamakta
ise hesaba gelen tutari hesabin agildigi doviz cinsine gevirebilir
veya hesaba gelen para cinsi Uzerinden Musteri adina bagka
hesap(lar) acabilir. Misteri'nin YP hesabindaki tutarlarin Tairk
Lirasi (TL) veya baska bir Yabanci Para birimine gevrilerek islem
yapilmasinin gerektigi veya Musteri'nin talep ettigi durumlarda,

as the guardian/administrator, and also to obtain the consent of
the respective court, if and when so required by the Bank. The
legal representative, acting for the Client, hereby acknowledges
that the Client’s obligations as set out hereunder shall also be
effective and binding, verbatim, for her/him, and also that s/he
shall remain personally liable for any transaction that might be
performed by overriding her/his authority thereto. Actions shall be
taken as prescribed under the applicable regulations, in respect
of any banking transaction to be performed by any illiterate or
visually impaired person. In respect of any transaction, which
can be performed by a single person by its nature and which is
performed through any off-branch channel such as telephone
banking, Internet banking; the account holder shall designate
a user (representative) to perform transactions through such
channels and it shall notify the Bank of such person, even if it is
represented by dual signature. Any transaction, performed by
any such user, shall be binding for the account holder.

4.4. Decease or Disappearance of the Client: The Bank shall
not assume any liability whatsoever for any monies, which might
have been withdrawn, or in general for any transaction that might
be performed from the accounts of the Client/for and on behalf of
the Client as part of the banking services hereunder by making
use of the password of the Client following the decease of the
same, unless the Bank is notified, in writing, of the decease or
disappearance of the Client, and also the documents as requested
by the Bank for such purpose are presented.

4.5. Client Instructions: Except for those related with the
Electronic Banking Channels (automated teller machines, ATMs,
the Internet banking, telephone banking, any and all kinds of
electronic or automated devices serving for performance of
transactions with respect to the account of the Client), the Client
shall be obliged to send any and all notices and orders and
instructions, it will send to the Bank, explicitly and in writing in
a manner that would be clear and that would leave no room
for doubt. The Bank shall not be obliged to execute any order,
instruction or notice that is unclear and that leaves room for
doubt, and the Bank shall be free to construe and implement
any such order, instruction and notice by taking objective actions
thereto. The Bank may not be held liable for such reason in any
manner whatsoever.

4.6. Fee: Unless explicitly specified otherwise, the term “fee” as
used hereunder shall include any and all pecuniary obligations
such as the interest, fees, commissions, charges, etc. with respect
to the products and services offered to the Client. The amounts,
rates and conditions of accrual and payment of these fees are
communicated to the Client benefiting from that product and
service by means of the Information Form and the Table of Fees
and Sub-items that May Be Charged to Commercial Clients,
drawn up as per the Communique Regarding the Procedures
and Principles For the Fees That May Be Collected From
Commercial Clients By Banks. Any information form, executed
and electronically acknowledged by the Client, shall constitute
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Banka tamamen kendi takdirine gore, kanunlarin ve ilgili mevzuat
hikdmlerinin izin verdigi oranda, diledigi degisim oranini/kendi
kurlarini uygulayabilir. Arbitraj, doviz alig, doviz satis ve benzeri
YP degisiminin yapildigi tlm islemlerde, degisim oranlarindan/
kurlarindan kaynaklanabilecek kayip ve zararlar Misteri'ye
ait olacak ve Musteri bu ylzden Banka'dan higbir talepte
bulunmayacaktir. Banka, YP’'nin TL veya baska bir Yabanci
Para birimine degisimi isleminde komisyon ve masraf tahsil
etme hakkina sahiptir.

7. KIYMETLI MADEN HESABI

7.1. Musteri, Banka’nin uygun gormesi kaydiyla, Banka
tarafindan Musteri adina Banka nezdinde agilabilecek olan
kiymetli maden hesabinin/hesaplarinin (“Kiymetli Maden Hesabi/
Hesaplari”), isbu madde hikimlerine tabi olacagini kabul,
beyan ve taahht eder.

7.2. Borsa stanbul Kiymetli Madenler ve Kiymetli Taglar Piyasasi
veya standartlar mevzuat hikimleriyle belirlenen uluslararasi
piyasalarda islem goren ve T.C. Hazine ve Maliye Bakanligi
tarafindan belirenen listede yer alan kiymetli maden kapsaminda
olan altin rafinerilerinin damgasini tagiyan altinlarla Turkiye'de
kurulacak ve uluslararasi standartlarina uygun Uretim yapacak
altin rafinerileri tarafindan Uretilip damgalanan ve T.C. Hazine ve
Maliye Bakanligi tarafindan uygunluk belgesi verilen altinlar ve
ayrica sair kiymetli madenler alim, satim veya depo islemlerine
konu olabilir.

7.3. Banka, fiziken kiymetli maden kabul etmez ve MUsteri'ye
fiziken kiymetli maden teslimati da yapmaz. Ttim kiymetli maden
islemleri kayden yapllir.

7.4. Kiymetli Madenler Hesabi kapsaminda bulunan altin
hesaplari, uluslararasi standartlarda 24 ayar 995/1000 olarak
‘gram” cinsinden belirtilen altinin Banka tarafindan Musteri'ye
satisl karsiliginda agllir.

7.5. Kiymetli maden alim satiminda fiyatlama, Banka tarafindan
piyasada olusan fiyatlar dikkate alinarak yapilir. Kiymetli maden
fiyatlarinda yasanacak artis ve dustslerden olusabilecek kazang
ve kayiplar MUgteri'ye aittir.

7.6. Kiymetli madenler cinsinden agiimis ve agllacak hesaplarla
ilgili tum iglemler, mevzuat hikumleri sakli kalmak kaydiyla
kiymetli maden cinsinden yapilacaktir. Ancak, Misteri'nin talebi
Uzerine Banka ile Musteri'nin mutabik kalmasi halinde, hesaplar
tahtindaki islemler, kiymetli maden diginda kalan herhangi bir
para birimi Uzerinden gergeklestirilebilecektir. Banka, islemin
yapildigi tarihte Banka’'nin uyguladigi kiymetli maden ve doviz
kurunu esas alacaktr.

7.7. Musteri’nin Kiymetli Maden Hesaplari arasinda yapilacak
virman iglemleri sirasinda kiymetli maden ve herhangi bir para
birimi arasinda degistiriimesinden dogabilecek farktan olugan
zarara iligkin tutarla bundan dogacak BSMV, Banka tarafindan
Musteri'ye bildirilecek olup, Misteri’nin uygun bulmasi halinde

4.7. Application Forms, Instructions and Other Documents:
Any and all kinds of agreements, covenants, instructions and any
and all kinds of forms and such other documentation, which are
not covered hereunder but which will be executed by the Client
for the purpose of execution of the respective banking services
by the Bank, shall constitute an integral part hereof.

5. PRINCIPLES REGARDING THE ACCOUNTS

5.1. In the event that the Client asks for opening an account
with the Bank, then the Bank shall be free to decide about the
further action to be taken for such request upon the assessment
it will carry out following obtainment of the information and
documents that would make the Bank familiarized with the Client
in accordance with the applicable regulations and the MASAK
and the banking practices. The account hereunder shall not
be opened for savings deposit purposes, and the Client must
make use of such account in compliance with the provisions as
prescribed under the regulations with which the Bank is obliged to
comply. The Client hereby acknowledges and warrants that it shall
forthwith comply with any and all notices of the Bank with respect
to the foregoing. The amount of the funds kept available by the
Client in the borrower accounts held with the Bank may not be
in excess of the loan risk. The Client hereby warrants that it shall
make use of such funds only for the purpose of intermediation for
the payments and/or trading of the investment-linked products.
The funds, which are kept as a guarantee as based upon any
pledge or assignment agreement, shall not be deemed to be
covered herein above. The Client hereby acknowledges and
represents that the Bank may invest any amount available in
the accounts of the Client in repo, reverse repo and such other
investment instruments without obtaining a further instruction
from the Client, and also that it hereby authorizes the Bank for
such purpose. Insofar, this provision shall be only of a nature
of authorization with respect to the Bank, and the Bank shall
not be liable or obliged in any manner whatsoever to that end.

5.2. The Client may perform any and all kinds of banking
transactions with respect to her/his accounts held with the Bank,
and forward her/his instructions, consents, requests, information
updating with respect to such transactions and accounts either
directly to the Bank or to the branches of the same, and also
through such other entities and banks contracted by the Bank,
the branches of the Post and Telegraph Administration of the
Republic of Tirkiye (PTT), the automated teller machines (ATMs)
of such other entities and banks contracted by the Bank, the kiosk
devices, the Internet banking, mobile banking, telephone banking
and such other electronic and automated channels (in general, the
banking channels). Any and all kinds of transactions performed,
and any and all kinds of requests and notices forwarded through
the banking channels by the Client shall be legally binding for
the Client.

5.3. The Client shall be obliged to notify the Bank of the origin
of the assets, it will deposit, and also of the intended use of the

amounts, it will have borrowed from
(o

the Bank, and also to document such
origin and intended use, if and when
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s0z konusu virman islemi gergeklestirilecektir.

7.8. MUsteri, Banka'daki Kiymetli Maden Hesabi disindaki
diger hesaplarinda bulunan tutarlarla, islemin yapildigi tarinte
Banka'nin uyguladigi kiymetli maden ve ddviz kuru Uizerinden
kiymetli maden alim-satimi yapabilecekir.

7.9. Musteri, Banka nezdinde kendi adina kayith Kiymetli Maden
Hesabrnda bulunan kaydi kiymetli madenlerin kendisine fiziken
teslim edilmeyecegi konusunda bilgilendirildigini beyanla,
bu hususlarin hilafina ayrica herhangi bir teslim talebinde
bulunmayacagini kabul eder.

7.10. isbu Sézlesme’nin imzalanmasiyla beraber, Miisteri
sadece Banka subelerindeki giselerden ve Elektronik Bankacilik
Kanallar’'ndan kiymetli maden alig-satisi yapabilecektir.

7.11. MUsteri, Banka’'nin uyguladigi kiymetli maden ve doviz
kuru Uzerinden yapmis oldugu alimlar sonucunda Banka
nezdindeki kaydi Kiymetli Maden Hesaplari’'nda olusan kaydi
kiymetli madenlerinin, sistem Uzerinden gerek Musteri'nin,
gerekse 3. kisilerin kiymetli maden hesaplarina kayden
gonderiminin yapilamayacagd! konusunda bilgilendirildigini
beyanla, yalnizca s6z konusu kaydi kiymetli madenlerin,
Banka’nin uyguladigi kiymetli maden ve doviz kuru tzerinden
farkli para birimlerine gevrilmesi suretiyle farkli para birimleri
uzerinden transfer yapilabilecegini kabul eder. S6z konusu
kaydi kiymetli madenlerin, baskaca herhangi bir para birimine
cevrilmesi nedeniyle dogabilecek farktan olusan zarar
tutariyla bundan dogacak BSMV, Banka tarafindan Musteri'ye
bildirilecek olup Musteri'nin uygun bulmasi halinde ¢evirme
islemi gergeklestirilecektir. Kaydi kiymetli madenlerin, bagkaca
para birimlerine donusturtimesini muteakip, ilgili para birimleri
Uzerinden yapilacak transferler, isbu s6zlesme hikimlerine ve
Banka'nin, ilgili para birimleri Gizerinden yapilacak transferlere
iliskin genel uygulamalarina tabi olacakrr.

8. ORTAK HESAPLAR iLE iLGILi HUKUMLER

8.1. Ortak hesap sahibi MUsterilerin, aksine yazili anlagmalari
olmadikga, ortak hesapta mevcut ve bundan sonra gerek
munferiden, gerekse birlikte bu hesaba yatiracaklari paralar
uzerindeki tasarruf haklari tamdir. Yine aksine bir talimatlari
olmadikga Msteri'nin her biri miteselsil alacakli sifatiyla Banka
nezdindeki ortak hesabin veya ortak sekilde alinmig yatirm
drtinlerinin (bono, repo vb.) vadeli hesabin tamami lizerinde
tek basina tasarrufta bulunabilir, 3. kisilere vekalet verebilr,
genel olarak hesapta bulunabilecek her tirli deger Uzerinde tek
bagina imzayla rehin ve temlik islemleri dahil diledigi islem ve
tasarrufta bulunmaya yetkilidir. Aksi bildirilmedikge Misterilerin
paylari ortak hesap Uzerinde esit olarak kabul edilir. MUsterilerin
ortak imzalarini gerektiren durumlarda, hesabin tabi olacag!
kosullari kapsayan ayri yazili anlasma hazirlanacaktir. Banka,
Musterilerden herhangi birine yaptigi ddeme tutarinca, bu
ortak hesapla ilgili diger butin MUsterilerine karsi ibra edilmis
olacaktir. Ortak hesap sahibi Misterilerden birinin ortakliktan
ayrilmak istemesi durumunda, bu durumu Banka'ya yazili

so required by the applicable regulations. The Client hereby
acknowledges and represents that otherwise the Bank shall be
entitled to close the account and also to take any and all kinds
of actions in relation thereto.

5.4. Except for those related with the Electronic Banking Channels
(automated teller machines (ATMs), the Internet banking,
telephone banking, any and all kinds of electronic or automated
devices serving for performance of transactions with respect to
the account), the account holder shall be obliged to send any
and all notices and orders and instructions, it will send to the
Bank, explicitly and in writing in @ manner that would leave no
room for doubt. The Bank shall be free to interpret and execute
any inexplicit and uncertain orders, instructions and notices on
objective terms, and the Bank may not be held liable for such
reason in any manner whatsoever.

5.5. The value date of the money depositing transactions by
the Client shall be the immediate next business day following
the date of such transaction, and the value date of the money
withdrawal transactions shall be the same day; if such transaction
is performed in a business day, and the immediate previous
business day, if such transaction is performed on a date that
corresponds to a non-business day.

5.6. The Bank shall be entitled to perform any virement between
any and all accounts of the Client at any time and at any amount
as it may wish.

5.7. The Client hereby acknowledges and represents that, in the
event that the Bank makes any overpayment to it in any manner
or fashion whatsoever, or that any virement/EF T/remittance, efc.
is performed in its name despite the fact that the funds available
in its account are not sufficient, then it shall repay such amount
immediately to the Bank together with the interest which will be
accrued as of the date of performance of the payment/transaction
and which will be determined by taking the highest rate of interest
applied by the Bank for the commercial loans, as the basis, and
also any and all accessory amounts thereto.

6. PROVISIONS REGARDING THE ACCOUNTS OPENED
IN ANY FOREIGN CURRENCY

Any and all payments and transactions with respect to the
accounts of the Client, opened in any Foreign Currency (FX), shall
be performed in the currency in which such account has been
opened, at the extent as allowed under the statutory regulations
and the applicable legislation. Without prejudice to the provisions
prescribed under the applicable regulations, and unless otherwise
instructed by the Client, the Bank may convert any amount
received in the account into the currency in which such account
has been opened, or it may open any other account(s) in the
name of the Client in the currency of the monies received by the
account. In the event that it is required that the transaction be
performed upon conversion of the amounts available in the FX
account of the Clientinto Turkish Liras (TRY) or any other Foreign
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by the Client, then the Bank may, at
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olarak bildirecekir.

8.2. Tek Musteri'ye ait bir hesaba ya da ortak bir hesaba bagka
bir veya birkag kisinin katilmasi hesap sahibinin/sahiplerinin
timandn birlikte ve yazili olarak Banka'ya yapacaklari istek
tzerine mimkUndur. Bu durumda Banka'nin, hesaba katilacak
kisi/kisilerle ilgili degerlendirme yapma, ilave belge ve bilgi talep
etme, bu istegi kabul edip etmeme haklari saklidir.

8.3. Yetkili makamlarca Banka'ya ortak hesap sahiplerinin biri
ya da birkagi hakkinda ihtiyati haciz, haciz, ihtiyati tedbir, iflas,
iflasin ertelenmesi, konkordato, ehliyetsizlik ya da baskaca
sinirlamalarin bildirilmesi durumunda Banka, hesabi blokeye
alarak yetkili makamlarca verilecek kesin hlikme kadar misterek
hesap Uzerindeki tasarruflar durdurabilir. Banka'ya hesap
sahipleri hakkinda herhangi bir mahkeme/merci karari/haciz/
tedbir/mali ihbar vs. tebli§ oldugunda, o hesap sahibinin hissesi
Uzerinde teblig alinan belgede 6ngariilen sekilde islem yapilr.

8.4. Ortak hesabin sahibi olan Musterilerden her biri, bu
Sozlesme’de belirtilen tim islemleri, ortak hesap sahipleri
tarafindan aksine yazili bir anlagsma yapilmadigi takdirde, ortak
hesabin tamami Uzerinde diledigi sekilde ve tutarda yapabilir.
Ortak hesabin sahiplerinden birinin yapmis oldugu islemden,
diger ortaklarin da bilgisi ve onay1 oldugunu MUsteri kabul eder.
Ortak hesap sahiplerinin ortak hesaptan tek baslarina yaptiklari
her tirld iglemle ilgili Banka'ya olan borglardan, mali, hukuki, idari
ve cezai yukumluluklerden tlm ortak hesap sahipleri mUstereken
ve muteselsilen sorumlu olduklarini kabul ve beyan ederler.

8.5. Ortak hesap sahiplerinden birinin vefat halinde, ortak
hesap iligkisinin sona erdigi ve vefat eden ortak hesap sahibinin
hissesinin, vefat eden ortak hesap sahibinin mirasgilarina intikal
ettigi kabul edilecek, sag kalan ortak hesap sahibinin hissesi
ise ayrilarak, talebi halinde kendisine ddenecektir.

9. PARA TRANSFERLERIYLE iLGILIi HUKUMLER

9.1. Para Transferleri: Banka'nin kendi subelerindeki farkli
Musteri hesaplari arasindaki (Havale), Musterilerin Banka'daki
kendi hesaplari arasindaki (Virman) islemler ya da bagka banka
ve subelerine veya PTT kanallyla yapacag Turk Parasi (EFT)
velveya Yabanci Para birimleri cinsinden yapacag islemlerdir.
Musteri, Banka’daki hesaplarindan alinmak suretiyle para
transferini, Banka'ya, Banka'nin anlagmali oldugu diger muhabir
bankalara, PTT subelerine dogrudan yazil talimat vermek
suretiyle yapabilecegi gibi, internet bankaciligi, ATM, self-servis
hizmet veren kiosk cihazlari, telefon bankaciligi vb. bankacilik
kanallarini kullanarak da yapabilir.

9.2. Talimatta lehtarinin hesap numarasi, kimlik bilgileri, agik
adresi veya telefon numarasi, havale edilecek meblag, bankalar
arasl islemlerde ilave olarak banka ve sube bilgisi agikga belirtilir.
Banka’ca yerine getirilmesinden sonra talimattan cayilamaz.
Msteri, hesabina/adina gelen tutarlar Mlsteri’nin hesabina
alacak kaydedilir. Hakli sebeplerin bulunmasi halinde banka
alacak kaydi yapmayip bekletebilir ve gerekirse gondericiye

its sole discretion, apply the conversion rates/its own exchange
rates, as it may wish, at the rates as allowed under the laws and
the provisions prescribed under the applicable regulations. Any
loss and damage that might arise from such rates of conversion/
exchange rates shall be assumed by the Client in respect of any
arbitrage, foreign exchange buying and selling and any and all
kinds of such other transactions where FX conversion is made,
and the Client may not raise any claim against the Bank for such
reason. The Bank shall be entitled to collect commissions and
charges for any transaction of conversion of FX into TRY or any
other Foreign Currency.

7. PRECIOUS METAL ACCOUNT

7. The Client hereby acknowledges, represents and warrants
that any precious metal account that would be opened in the
name of the Client with the Bank (“Precious Metal Account(s)’)
shall be governed by the provisions herein provided that it is
deemed appropriate by the Bank.

7.2. Any gold, which bears the stamp/mark of the gold refineries
and which are traded at the Borsa Istanbul Precious Metals
and Precious Stones Market or at the international markets,
the standards of which are determined as per the provisions as
prescribed in the applicable regulations, and which are included
in the list as specified by the Ministry of Treasury and Finance
of the Republic of Turkiye, and also any gold and such other
precious metals, manufactured and stamped/marked by the
gold refineries which would be established in Tlrkiye and which
carry out manufacturing in accordance with the international
standards, and for which a certificate of conformity is issued by
the Ministry of Treasury and Finance of the Republic of Turkiye,
may be subject to purchase, sales or depot transactions.

7.3. The Bank shall neither accept any precious metal physically,
nor deliver any precious metal physically to the Client. All precious
metal transactions shall be performed on book-entry basis.

7.4. Any gold account, which is within the scope of the Precious
Metals Account, shall be opened upon sale of the gold in the
amount, indicated in “grams” as 24 carats 995/1000 at the
international standards, to the Client by the Bank.

7.5. The pricing in respect of trading of precious metals shall
be performed by taking into account the prices prevailing at the
market by the Bank. Any earning or loss that might result from
any increase or decrease at the prices of precious metals shall
be borne by the Client.

7.6. Without any prejudice to the provisions as prescribed in the
applicable regulations, any and all transactions with respect to
the accounts, which have been opened or will be opened in
precious metals, shall be performed in precious metals. However,
the transactions at such accounts may be performed in any
currency other than precious metals, if and when so agreed by
and between the Bank and the Client, upon the request of the
Client thereto. The Bank shall take the
et v e[|
of foreign exchange applied by the AKTFBNK-277
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iade edehilir.

9.3. Teknik bir arizanin ortaya glkmas halinde transferin, arizanin
giderilmesinden sonra yapilacagini MUsteri kabul eder.

9.4. Transfer edilen bedelin, lehtarin hesabina gegmesi veya
bankalar aras| transferlerde, karsi bankaya ulagmasiyla birlikte
Banka'nin her tlrlt sorumlulugu sona erecektir.

9.5. Banka tarafindan verilen veya verilecek Banka kartlari igin
hizmete agilan/agilacak ATM ve her tirll self-servis cihazlar ve
buna benzer uygulamalar araciligiyla yapilan havale, virman ve
ddemelerin ve bu uygulamanin diginda kalan diger transferlerin,
lehtarlar tarafindan herhangi bir nedenle kabul ediimemesi,
otomatik transfer igin son 6deme gininde hesabin misait
olmamasi, transfer edilen tutarin gonderilecek hesaplara ya
da Musteri hesabina haciz veya tedbir konulmasindan 6tiirQi
transferin zamaninda yapilamamasi, paranin lehtarin hesabina
gec ulasmasi ya da bagka bir nedenle hi¢ ulasmamasi gibi
sebeplerden ve teknik sebeplerden Banka sorumlu degildir.

9.6. Banka, Musteri'nin Banka’ya olan her turli borclarinin
tahsili ve mahsubu, Misteri'nin ¢ek ddemeleri ve benzeri
gerekli gérdigu durumlarda Misteri'nin hesabindan, ayrica
bir talimata gerek kalmaksizin havale, virman, EFT vb. para
transferi yapmaya yetkilidir.

9.7. Para transferi talimatinda belirtilen transfer guintinuin tatil
gunne rastlamasi ve/veya para transferi talimatinin Banka’nin
ayni gun islem yapabilmesi igin ilan ettigi saatlerden sonra
gelmesi halinde para transferi islemi izleyen is gininde
gerceklesir.

10. FATURA VEYA DUZENLI ODEME HiZMETINE ILiSKIN
HUKUMLER

10.1. MUsteri, bedeli hesabindan karsilanmak tzere duzenli
olarak ddenmesini istedigi fatura ve benzeri kurum 6demeleri
icin bir talimat/form verir. Misteri, bu hizmete iliskin abone Ucreti,
kayit Ucreti, sigorta primi, mal bedeli, fatura bedeli gibi bazi kisi/
kuruluglara kargi dogmus ve dogacak olan tlim borglarinin bu
talimat/form araciligiyla vermis oldugu talimati geregince bu
kisiler/kuruluslarin Banka'ya bildirdigi tarihlerde ve belirttigi
tutarlarda Banka nezdindeki hesabindan veya bu hesabiyla
baglantili Kredili Hesabr'ndan karsilanarak Banka'ca ilgili kisiler
ve/veya kuruluglara dizenli olarak 6denmesini veya hesabina
aktariimasini kabul ve taahhut eder. Misteri otomatik/duzenli
odeme icin imzalayip Banka'ya verdidi talimat/formdaki bilgilerde
herhangi bir degisiklik oldugu takdirde, degisiklikleri gbsteren yeni
bir form doldurarak derhal Banka'ya iletecegini, aksi halde, eski
formdaki kayitlara gore islem yapilacagini ve bunun sonuclarina
aynen katlanacagini kabul ve beyan eder.

10.2. Musteri, fatura bedelinin Banka'ya yanlis/geg bildirilmesi
veya hig bildirilmemesi ve Banka'ca para transferinin bu bilgi/
tutarlar Gzerinden yapilmasi veya yapilamamasi durumunda
Banka’dan higbir alacak veya tazminat talep etmeyecegini

Bank on the date of performance of the transaction as the basis.

7.7. The Client shall be notified by the Bank of the amount
of any loss that might arise from conversion of any precious
metal or any currency during the course of performance of the
virement transactions to be performed between the Precious
Metal Accounts of the Client, and also the BITT (Banking and
Insurance Transactions Tax) that will arise from any such amount,
and any such virement shall be performed if and when it is
deemed appropriate by the Client.

7.8. The Client may perform trading of precious metals on the
basis of the rates of such precious metal and the rate of foreign
exchange as applied by the Bank on the date of performance of
the respective transaction by making use of the amounts available
in the accounts of the Client, held with the Bank, other than the
Precious Metal of the Client held with the Bank.

7.9. The Client hereby represents that s/he is informed about
the fact that any book-entry precious metal, available in the
Precious Metal Account registered in her/his own name at the
Bank, shall not be delivered physically to her/him, and s/he hereby
acknowledges that s/he shall not ask for any other delivery that
would be contrary to the foregoing.

7.10. Upon the execution hereof, the Client may perform trading
of precious metals only by making use of the bank counters
at the branches of the Bank and also through the Electronic
Banking Channels.

711. The Client hereby represents that s/he is informed about
the fact that her/his book-entry precious metals to come into
existence in her/his book-entry Precious Metal Accounts held with
the Bank in consequence of any purchase, s/he has performed
on the basis of the rates of such precious metals and the rate
of exchange as applied by the Bank, may not be sent on book-
entry basis through the system to the precious metal accounts
of the Client or of any 3rd party whatsoever, and the Client
hereby acknowledges that such book-entry precious metals
may be transferred only on the basis of various currencies by
being converted into various currencies on the basis of the rate
of such precious metals and the rate of exchange applied by
the Bank. The Bank shall notify the Client of the amount of loss
arising from the difference that might arise from conversion
of such book-entry precious metals into any other currency,
and also of the BITT (Banking and Insurance Transactions
Tax) resulting from such conversion, and such conversion shall
be performed if any when deemed appropriate by the Client.
Following the conversion of the book-entry precious metals into
other currencies, any transfer to be performed on the basis of
such currencies shall be governed by the provisions hereunder
and also the general practices of the Bank with respect to the
transfers to be performed on the basis of such currencies.

8. PROVISIONS REGARDING THE JOINT ACCOUNTS

AKTFBNK-277

8.1. Any Client, who is a joint account
holder, shall be fully entitled to the
right of disposition on the monies
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kabul ve taahhit eder. Otomatik/diizenli 6deme talimati vermis
olmasina ragmen, Musteri'nin ayni islem icin vezneden veya
ATM’den ya da baska bir usulle para yatirmasi durumunda bu
islemlerin doguracadi mukerrerlik ve sair sonuglardan Banka
sorumlu olmayacaktir.

10.3. Musteri hesabinin bakiyesi fatura bedellerinin/dizenli
odemelerinin tamamini 6demeye yetmedigi takdirde, kismi
6deme mumkin olmadigindan 6denmemesinin sonuglarindan
Banka sorumlu olmayacaktir.

11. SUBE DISI HIZMET KANALLARINDAN iSLEM
KURALLARI

11.1. Genel Olarak: Musteri Banka’'nin subelerinden ve sube
disi (Banka'nin anlagmali oldugu diger kurum ve bankalar, T.C.
Posta ve Telgraf Teskilati Genel Midurltgu (PTT) subeleri,
Banka'ya veya Banka'nin anlagmali oldugu diger kurum ve
bankalara ait otomatik vezne makineleri (ATM), kiosk cihazlari,
telefon bankaciligi, internet bankaciligi, mobil bankacilik, SMS
bankaciligi, web sitesi vb.) kanallardan talep, bagvuru, emir,
sikayet, itiraz, onay, teyit seklinde her tlirli talimatini Banka'ya
iletebilir. Misteri’nin bu yoldan verecegi talimatlari ayrica yazili
bir teyit alinmasina gerek olmaksizin gegerli olup Taraflar igin
baglayicidir. Banka da ayni kanallari kullanarak MUsteri'ye geri
donus yapabilir veya dogrudan bildirimler gonderebilir. Musteri
talimatlari acik, anlasilir ve higbir tereddiide yer vermeyecek
sekilde olmalidir. Bu amagla Banka standart formlar hazirlayabilir
ve bunlarin imzalanmasini sart kosabilir. Misteri'nin sube dig|
kanallardan yapmis oldugu yabanci para islemlerinin Turk
Lirasr'na gevrilmesinde veya Tirk Liras’'ndan Yabanci Para'ya
cevrimesinde ya da Yabanci Paralar arasinda arbitraj yapiimasi
hallerinde Banka’nin islem aninda ilgili bankacilik kanalinda
acikladigi kurlar uygulanir. Banka, sube digi kanallarin amaci
disinda veya koétl niyetli olarak kullanildigi kanaatine varmasi
halinde glivenlik nedeniyle bu kanallari kismen veya tamamen
hizmete kapayabilir ya da gerekli diger dnemleri alabilir. Misteri,
subeden ya da sube disI kanallardan islem yapmasi icin Banka
tarafindan verilimis ya da Musteri tarafindan olusturulmus her
trl sifre, kullanici kodu, elektronik posta adresi, guivenlik
bilgilerini (kisaca sifreleri) gizli tutmakla yukumltdar. Musteri,
sifresini 3. bir kisiye ifsa ettigi takdirde, ayni zamanda o kiinin
Musteri'nin Banka’daki hesaplarina ve/veya varliklarina tam
olarak erisim imkani da tanimis olaca@i hususu, Banka tarafindan
Musteri'ye aciklanmig ve bu konuda Musteri uyarilmis sayilir.
Banka, guvenlik agisindan veya baskaca gegerli nedenlerle
gerekli gordligu takdirde Musteri'ye ait sifreleri ve diger Musteri
bilgilerini iptal edebilir ve/veya degistiriimesini talep edebilir.

11.2. Elektronik Bankacilik Hizmeti

11.2.1. Elektronik Bankacilik Kanallari: Banka'ya veya
Banka'nin anlagmali oldugu diger kurum ve bankalara ait
otomatik vezne makineleri (ATM), internet bankaciligi, mobil
bankacilik, telefon bankacilig, agik bankacilik servisleriyle ATM
ve kiosk cihazlari gibi misterilerin, uzaktan bankacilik iglemlerini
gerceklestirebildikleri veya gerceklestiriimesi i¢in Banka'ya

which are available in such account or which will be deposited
into such account hereinafter, either individually or collectively,
unless otherwise agreed in writing. Likewise, unless otherwise
instructed, each of such Clients may, individually, make any
disposition on the entire amount available in the joint account
or in the investment products (bond, repo, etc.) bought in a
joint manner or in the deposit account, as held with the Bank
by acting in the capacity of a joint creditor, and each of such
Clients may appoint any 3rdd party as her/his agent and shall
be entitled to perform any and all kinds of transactions, including
the pledge and assignment transactions, and make any and all
kinds of dispositions by her/his individual signature on any and
all kinds of values/assets available in such account, in general
terms. Unless otherwise stated, it shall be deemed that the
shares of such Clients in the joint account are equal. A separate
written agreement, which will include the terms and conditions
to which such account will be subject, shall be drawn up under
the circumstances where the joint signatures of such Clients
are required. The Bank shall be deemed to have released and
discharged against any other Client with respect to such joint
account as based on the payment it has made to any of such
Clients. In the event that any of the Clients, who are the joint
account holders, wishes to withdraw from such joint account,
then it shall notify the Bank, in writing, of such case.

8.2. Participation of another person or multiple persons in an
account, which is owned by a sole Client, or in any joint account,
may be possible only upon the request to be served in writing by
all of the respective account holders to the Bank. In such case,
the Bank shall be entitled to conduct a due diligence and to ask
for additional documentation and information with respect to
such person(s), who will participate in the account, and also to
accept or reject any such request.

8.3. In the event that the Bank is notified by the competent
authorities of any provisional attachment, provision injunction,
bankruptcy, bankruptcy adjournment, composition with creditors,
incapacity or such other restrictions about any or more of the
joint account holders, then the Bank may block such account
and suspend any disposition on such joint account until the
final judgment to be awarded by the competent authorities. In
the event that a court/authority decision/attachment/injunction/
financial notice, etc. is served to the Bank about any of the
account holders, then action shall be taken on the share of such
account holder as prescribed under such served document.

8.4. Unless, otherwise agreed in writing by the joint account
holders, each of the Clients, who are the joint account holders,
may perform any and all transactions as specified hereunder in
any manner and at any amount whatsoever as s/he might wish.
The Client hereby acknowledges that the other partners shall
be aware of and consent to any transactions performed by any
of the Joint Account holders. Each of the joint account holders
hereby acknowledges and represents that it shall be jointly and
severally liable for any liabilities/debts owed to the Bank, as well
as any financial, legal, administrative
oo [N
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talimat verebildikleri her tirlu elektronik dagitim kanalini kapsar.

11.2.2. Banka, Musteri'nin givenligi icin teknik her tlrl
tedbiri alacaktir. MUsteri'nin Telefon Bankaciligi ile yapacagi
islemler dahil Banka'ca verilecek Elektronik Bankacilik
hizmetleri, MUsteri'ye donanim ve yazilim temini konusunda
bir Banka taahhudu olusturmamaktadir. Resmi makamlarin,
bu konudaki yetkilerini kullanarak yapacaklari kontroller
konusunda Musteri, Banka'ya yetki vermig sayilir. Musteri,
Elektronik Bankacilik ile Banka’ca kendisine sunulan hizmetleri
3. kisilere kullandirmayacagini beyan, kabul ve taahht eder.
Msteri, Elektronik Bankacilik araciligiyla verilen hizmetlerden
yararlanirken Banka tarafindan kendisine bildirilen veya tavsiye
edilen ilke ve “guvenlik kurallari’na uyacagini, dogabilecek
riskleri bildigini, internet bankaciligr kullanici kodu ve sifrelerinin
virGsli programlarla ele gegirilebilecegini, bu nedenle iglem
yaparken anti virls programlari dahil, teknolojik gelismeler
cercevesinde gerekli her tirli givenlik dnlemini almadigi
takdirde, dogabilecek tim zararlardan sorumlu olacagini kabul
eder. Donanim/cihazlarin Banka'ca saglanmasi halinde Misteri
bunlarin malkiyetinin Banka'ya ait oldugunu kabul ve taahht
eder.

11.2.3. MUsteri, Elektronik Bankacilik araciligiyla gtivenlik
adimlarindan gegirilmis olan “sifre” ve “kullanici bilgileri”
araciligiyla imzasi olmaksizin islem yapacagini beyan, kabul
ve taahhtt eder.

11.2.4. MUsteri, Elektronik Bankacilik araciligiyla sunulan
hizmetlerden yararlanmak icin kendisine verilen “sifre” ve
“kullanici bilgileri’nin gizliligi icin maksimum 6zen gdsterecegini,
kabul ve taahhit eder. Bu bilgileri kimseye agiklamayacagini,
kendisinden bagka kisilerce kullanimini engellemek igin her
tlrld 6nlemi alaca@ini, parolasinin ve/veya sifresinin 3. kisilerce
ogrenildiginden sUphelendiginde derhal gerekli degisikligi
yapacagini, aksi durumda yetkisiz kisilerce hesaplari Uzerinde
yapilacak iglemlerden ve bunlarin sonuglarindan sorumiu
olacagini, Banka'ca kendisine verilen givenlik unsurlarinin
da ayni kapsamda oldugunu kabul, beyan taahhtt eder.

11.2.5. Parola ve/veya sifrenin unutulmasi veya bagkalari
tarafindan 6grenilmesi durumunda, Musteri, eski parolasinin/
sifresinin iptal edilerek kendisine yeni parola/sifre verilmesi igin
hemen Banka'ya bagvuracaktir. Bu bagvuru Gizerine Banka, eski
parolayi ve sifreyi derhal iptal ederek, Miisteri'ye yeni parola ve
sifre verecektir. Ancak, eski parolanin ve sifrenin iptal ediimesine
kadar gegecek sure iginde yapilacak islemler sonucunda
meydana gelebilecek her tirll zarar ve ziyan Musteri'ye ait
olacaktir. Ayrica MUsteri, Banka’ya yalniz guvenli ortamda
(kendisine ait sifresini kullanarak) islem yapmasi halinde bu
islemin yerine getirilecegini; glvenli ortam digindaki talimatlarin
yerine getirilmemesi halinde dogabilecek zarar ve ziyandan
Banka’nin higbir sorumlulugunun olmadigini beyan ve kabul
eder.

11.2.6. MUsteri internet Gizerinden ve/veya elektronik ortamlar
araciligiyla sunulan bankacilik hizmetleri sistemlerindeki her

perform on its own at such joint account.

8.5. In case of decease of any of the joint account holders, it
shall be deemed that the joint account relationship has ended
and that the share of such deceased joint account holder has
been transferred to such deceased joint account holder, and the
share of the surviving joint account holder shall be reserved and
be paid to it upon its demand thereto.

9. PROVISIONS REGARDING MONEY TRANSFERS

9.1. Money Transfers: The transactions between the accounts
of different Clients at the branches of the Bank (Remittance), and
the transactions between the accounts of a Client held with the
Bank (Virement), or the transactions to be performed in Turkish
Lira (EFT) and/or any Foreign Currency by any Client to the other
banks and the branches thereof of through the agency of the
PTT. The Client may perform the money transfers by not only
giving a written instruction directly to the Bank or to such other
correspondent banks contracted by the Bank or to the PTT
branches so as to have such amounts received from its accounts
held with the Bank, but also by making use of the Internet banking,
the ATMs, the self-service kiosk devices, telephone bankings
and such other banking channels.

9.2. The account number, identity details, full address or telephone
number of the beneficiary and the amount to be transferred
and also the bank and branch details, in case of interbank
transactions, shall be indicated clearly on the instruction. Any
instruction may not be withdrawn following its execution by the
Bank. Any amount received into the account/in the name of the
Client shall be credited into its account. In case of any cogent
ground, the Bank may not credit any amount but suspend and
return any amount to the sender.

9.3. The Client hereby acknowledges that the transfer shall
be executed following the correction of such failure in case of
occurrence of any technical failure whatsoever.

9.4. The Bank shall be relieved of any and all kinds of liabilities
upon passing of the transferred amount into the account of the
beneficiary, or receipt of such amount by the counter party bank,
in case of any interbank transfer.

9.5. The Bank shall not be liable for any non-acceptance of any
remittance, virement and payment as well as any transfer other
than such applications, which might be performed by means
of the ATMs and any and all kinds of self-service devices and
such other similar applications which are put into service or will
be put into service for the debit cards which are given or will be
given by the Bank, by the respective beneficiary for any reason
whatsoever, or for any non-availability of the account on the
payment due date for the automatic transfer, or for the failure to
timely perform the transfer due to imposition of any attachment
orinjunction of the accounts, to which such transferred amount
is transferred, or on the account of the Client, or for the late
delivery of the funds into the account
v o oo || AN
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turli guvenlik riskinden haberdar oldugunu ve dogabilecek
her tUrll zararin ayrica tarafina ait oldugunu kabul, beyan ve
taahhit eder. Misteri, Banka tarafindan Elektronik Bankacilik
araciliglyla sunulan hizmetlerin kendisi tarafindan kullanimi
sirasinda 3. kisilere ve/veya Banka'ya zarar vermesi halinde,
s0z konusu zarardan bizzat sorumlu olacakir.

11.2.7. Elektronik Bankacilik hizmetleriyle ilgili gerekli on kosullari
yerine getirmeyen veya parasal sonug doguran iglemlerde hesap
bakiyeleri deme isleminin yerine getiriimesi ve/veya ddenmesi
gereken her tirll Ucret/masraflarin tahsili igin yeterli olmayan
Musteri'nin verdigi talimatlarin yerine getirimemesinden Banka
sorumlu degildir.

11.2.8. Banka, makul gerekgelerin mevcut oldugu durumlarda
Musteri’ye 6nceden bildirimde bulunmaksizin Elektronik
Bankacilik araciligiyla sunulan hizmetlerin kapsamini daraltabilir,
tamamen durdurabilir. Misteri, bu nedenlerle ugrayabilecegi
zarar ve kayiplar igin hicbir sekilde Banka'ya rlicu etmeyecegini
kabul ve taahht eder.

11.2.9. MUsteri, olugabilecek ariza vesair teknik sebeplerle bu
hizmetlere son verilmesi ya da hizmetin kesintiye ugramasindan,
gecikmesinden, donanim/yazilimdan dolayi olusabilecek
hatalar ve zararlardan ve 3. sahislarin kendisine ait bilgilere
erisiminden Banka'ya yuklenecek bir kusurun bulunmadigini
kabul etmektedir.

11.2.10. MUsgteri, Banka’nin Elektronik Bankacilik araciligiyla
sunmus oldugu hizmet ve UrGnlerle ilgili materyali Banka'nin izni
olmaksizin kullanmayacak, Banka tarafindan verilen yazilimlarin
telif hakki Banka'ya ait olacak, bu yazilimlari higbir sekilde
cogaltip dagitmayacaktir.

11.2.11. Musteri'nin vefat ettigine iliskin Banka’ya yazili bildirim
yaplilip, Banka tarafindan talep edilen belgeler sunulmadikga,
Musteri’'nin vefatindan sonra, MUsteri'ye ait “sifre” ve “kullanici
bilgileri’nin kullaniimasi suretiyle bu madde gercevesinde
yapilacak iglemler nedeniyle Banka’nin higbir sorumlulugu
olmayacaktir.

11.2.12. MUsteri'nin Elektronik Bankacilik araciligiyla sunulan
hizmetlerle ilgili olarak yapmis oldugu Yabanci Para islemlerinin
TLye veya TL'den Yabanci Para'ya cevrimesinde ya da dovizler
arasinda arbitraj yapiimasi hallerinde Banka’nin kuriari uygulanir.

11.2.13. Banka'nin Elektronik Bankacilik Kanallar’'ndan yapmig
oldugu duyurular, Misteri'ye yapilmis bildirim niteligindedir.

11.2.14. Musteri, Bankacilik Kanunu ve mevzuat uyarinca sir
kapsamindaki bilgilerinin, Elektronik Bankacilik hizmetlerinin
ifasi i¢in, Banka tarafindan gorevlendirilmis 3. sahislara
verilmesine ve ayrica, rizasi alinmaksizin (aleyhinde zarara
meydan vermeyecek sekilde) islemlerin ishu 3. sahislarca
yapilmasina muvafakat ettigini kabul, beyan ve taahhit eder.

11.2.15. Miisteri, Banka'nin ilgili birim, sube ve Miisteri iletisim

reason whatsoever, or for any technical reason thereto.

9.6. The Bank shall be entitled to perform any remittance,
virement, EFT and any such other transfer from the account of
the Client, without requiring any further instruction thereto, for
the purpose of collection and offsetting of any and all kinds of
debts of the Client due and payable to the Bank, and also for
the cheque payments of the Client, as well as if and when so
required by the Bank.

9.7. In the event that the date of transfer as indicated on the
order for money transfer corresponds to a non-business day,
and/or that the order for the money transfer is received after the
time as announced by the Bank for being able to execute such
transaction in the same day, then such money transfer shall be
executed on the immediate next business day.

10. PROVISIONS REGARDING THE BILLS OR REGULAR
PAYMENT SERVICE

10.1. The Client shall give an order/form for performance of
the payment of its bills and amounts payable to such other
similar entities, it wishes to have paid on regular basis, so as
to have the respective amounts be taken from its account. The
Client hereby acknowledges and warrants that all of its debits,
such as subscription fee, registration fee, insurance premium,
cost of goods, bill/invoice amount with respect to such service,
which have arisen and will arise towards some persons/entities,
shall be paid to such persons/entities on regular basis to or be
transferred to the accounts of the respective persons and/or
entities by the Bank by taking such amounts from its account,
held with the Bank, or from its Overdraft Account that is linked
to its such account, on the dates and at the amounts as advised
to the Bank by such persons/entities, as per the instruction
it has given by means of such order/form. The Client hereby
acknowledges and represents that, in case of any change to
the details on the order/form it has executed and delivered to
the Bank for the purpose of performance of automatic/regular
payments, then it shall immediately complete a new form that
shows such change and forward such form to the Bank, and
that otherwise, the Bank shall transact as based on the records
on such previous form, and also that the consequences thereof
shall be borne verbatim by it.

10.2. The Client hereby acknowledges and warrants that, in the
event that it notifies the Bank of any such bill/invoice cost either
mistakingly or late or that it fails to notify the Bank at all and also
that the money transfer is performed on the basis of the details
of such amount or is not performed by the Bank, then it shall not
claim any receivable or indemnity from the Bank. In the event
that the Client deposits cash either through the bank counter
or an ATM or otherwise for the same transaction, despite it has
already placed an automatic/regular payment order, then the
Bank shall not be liable for any repeated transaction or any such
other consequence that would result from any such transaction.

AKTFBNK-277
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Merkezi araciligiyla bankacilik islemleri yapmak istediginde,
islem yaparken/telefon araciligiyla verdigi talimatlarin,
yaptig1 konusmalarin ve beyanlarin bir ses alma cihaziyla
kaydedilmesine ve bu kayitlarin Banka'nin uygun gorecegi kisi ve
kurumlara iletimesine muvafakat ettigini, kabul ve taahhUt eder.

11.2.16. Miisteri, Banka’dan internet Sitesi, SMS, Mobil
Bankacilik, Telefon Bankaciligi kanalindan menu kanali ve
temsilci yardimiyla veya sube calisani araciligiyla Elektronik
Bankacllik sifresini aimay1 kabul eder.

11.2.17. Musteri, bu S6zlesme’nin herhangi bir hikmund
herhangi bir sekilde ihlal ederse veya Banka tarafindan gerekli
goralUrse, Banka, uyariya gerek kalmaksizin, Misteri’nin
parolasini/sifresini iptal edebilir, Sozlesme'yi derhal sona
erdirebilir. Banka, Musteri'nin Banka nezdindeki hesabinin
herhangi bir nedenle kapanmasi durumunda “Elektronik
Bankacilik” hizmetlerine son verecektir. Musteri hizmetin
durdurulmasi nedeniyle ugrayabilecegi zarar ve kayiplardan
dolay! higbir sekilde Banka'ya riicu etmeyecegini pesinen kabul
ve taahhtt eder.

11.3. Faks ile iletilecek Talimatlar

11.3.1. Misteri, imzaladigi talimat, bagvuru, s6zlesme ve sair
belgeyi faksla Banka'ya génderebilir. Isbu madde geregince
Musteri, faks talimatiyla gerceklestirecegi islemlerde talimatlarini
Banka'ya isbu Sozlesme'de belirtilen veya yazili olarak bildirilen
faks numarasindan gonderecektir. Bu numaranin degismesi
halinde yeni faks numarasini Banka'ya derhal yazili olarak
bildirmekle yukumltdur. Bu bildirimde bulunmamasi halinde igbu
faks numarasindan Banka'ya génderilen talimatlarin kendisinden
sadir olmus sayilacagini; Banka'ya ulasacak ve Banka'nin faks
cihazlarindan alinacak faks ¢iktilari izerinde sistem tarafindan
olusturup basilan faks numarasinin isbu Sézlesme’de belirtilen
ya da sonradan Banka'ya bildirdigi numarayla értismemesi
veya faks Uzerinde hi¢ numara yazili olmamasi halinde
Banka'nin faks talimatini isleme almayabilecegini, génderilen
faks talimatlarinin gergekte bu numaralar disinda bir bagka
cihazdan gonderilip gonderiimediginin Banka'nin makul bir
arastirmayla saptayamadigi durumlarda, bu talimati uygulamaya
koymayabilecegini kabul eder.

11.3.2. Faksla iletilen talimatin orijinal nushasini Musteri derhal
Banka'ya gondermekle sorumludur. MUsteri, kendisi veya yetkili
temsilcisi tarafindan imzalanmig talimatlarin, faksla Banka'ya
iletiimesi halinde Banka'nin kendi ihtiyarinda olmak tizere kendi
faks cihazi tarafindan Uretilen belgeyi yazi asli gibi kabul ederek
faks teyidi aramaksizin veya beklemeksizin ilgili talimati yerine
getirmeye yetkili oldugunu, beyan ve kabul eder. Asil metin,
Musteri tarafindan isbu Sozlesme kosullarina uygun olarak
Banka'ya teslim edilmese dahi yapilan islemler gecerli ve
Musteri'yi baglayici olacaktir. Faksla orijinal metin arasinda fark
olursa Banka'ya ulasan ilk talimat esas alinir. Faks talimatinin
gelis saati konusunda Banka kayitlari esastir.

11.3.3. Faksla iletilen talimatin btiin sayfalari, Mlsteri veya

sufficient for the payment of the entire amount of the cost of
any such bill/invoice or any such regular payment, then the Bank
shall not be liable for any consequence that would result from
any failure to perform any such payment since partial payment
is not possible.

11. TERMS OF TRANSACTING THROUGH THE OFF-
BRANCH SERVICE CHANNELS

11.1. In General Terms; The Client may forward any and all
kinds of instructions, to be given by it, in the form of a request,
application, order, complaint, objection, consent, confirmation,
to the Bank through the branches of the Bank as well as the
off-branch channels (such other entities and banks contracted by
the Bank, the branches of the Post and Telegraph Administration
of the Republic of Tirkiye (PTT), the automated teller machines
(ATMs) of such other entities and banks contracted by the Bank,
kiosk devices, telephone banking, the Internet banking, mobile
banking, SMS banking, website, etc.). Any such instruction given
by the Client through such means shall be valid and effective and
binding for the Parties without requiring obtainment of a further
written confirmation. The Bank may also respond to the Client by
making use of such channels, or it may send notifications directly.
Any such instruction of the Client must be clear, comprehensible
and be written in @ manner that would not give rise to any doubt.
For such purpose, the Bank may draw up standard forms and
stipulate the execution thereof. In respect of conversion of any
foreign currency transaction, performed through any of such off-
branch channels by the Client, into Turkish Liras or conversion
of any such transaction from Turkish Liras into any Foreign
Currency, or performance of any arbitrage between Foreign
Currencies; the exchange rates as announced at the respective
banking channel by the Bank at the time of performance of such
transaction shall apply. In the event that it reaches the conclusion
that any such off-branch channel is misused or abused, then
the Bank may suspend the provision of service of any such
channel, either partially or wholly, or take such other actions
and measures as required for security reasons. The Client shall
be obliged to keep confidential any and all kinds of passwords,
user codes, electronic mail addresses, security details (briefly
the passwords), which have been given by the Bank or created
by the Client for the purpose of performance of transactions
through the branches or off-branch channels. In the event that
it discloses its password to any 3rd party whatsoever, then the
Client shall be deemed to have been informed about the fact
that such party would be provided with the opportunity to fully
access to the accounts and/or assets, held with the Bank, of the
Client, by the Bank, and also that the Client has been warned
about the foregoing by the Bank. In the event that it deems so
required in terms of security or for any such other just cause,
then the Bank may cancel any password of the Client and any
such other Client details and/or it may ask for change of any
such password or such other detail.

11.2. Electronic Banking Service

11.2.1. Electronic Banking
Channels: It covers any and all kinds
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yetkili temsilcisi tarafindan imzalanacaktir. Musteri yalniz kendisi
veya yetkilileri tarafindan Banka'ya faksla talimat iletilmesi
icin gerekli tedbirleri almak zorundadir. Banka, MUsteri'nin
faks talimatini aldiginda, Uzerindeki imzalari makul bir dikkat
cercevesinde karsilastiracak ve uygunlugun belifenmesi halinde
talimati yerine getirecektir.

11.3.4. Banka, ilk bakista ayirt edilemeyecek imza benzerliklerinin
sonuglarindan ve sair hile ve sahtecilikten, Banka’nin ve
Musteri'nin bagli oldugu genel veya 6zel iletisim vasitalarinin
islememesinden veya arizalanmasindan, faks sistemiyle gelen
bilgi veya talimatin yetersiz olmasindan ya da yanlis veya degisik
veya eksik iletilmis olmasindan ve Musteri'nin teyit oldugunu
belirtmeden gonderecegi teyit yazilarina istinaden yapilabilecek
mukerrer islemlerden sorumlu degildir.

11.3.5. Misteri, Banka’nin, faks talimatlariyla yapilabilecek
islemler igin gerektiginde hakli nedenlerin mevcut olmasi
kaydiyla, tayin edilecek bir Ust limit belirleyerek, bu limiti
asan tutardaki islemler icin 1slak imzali talimat sunulmasini
sart kosma, bu limit Gzerindeki islem taleplerini reddetme ve
yerine getirmeme hakkina haiz oldugunu kabul eder. Banka
gerek kendisinin gerek MUsteri'nin giivenligi icin olas| sahtecilik
tesebbislerine karsi her zaman tek tarafli olarak faks talimatlarini
isleme alma uygulamasina son verebilecektir.

11.3.6. Olusabilecek ariza vesair teknik sebeplerle Musteri
talimatinin yerine getirilememesinden ve/veya gecikmeye
ugramasindan Banka sorumlu degildir.

12. REPO VE TERS REPO iSLEMLERI

12.1.1. Devlet tahvili, hazine bonosu, gelire endeksli senet
ve gelir ortakligi senetleri dahil olmak Uzere yurt iginde veya
yurt disinda ihrag edilmis kamu borglanma araglari, 28/3/2002
Tarihli ve 4749 Sayill Kamu Finansmani ve Borg Yonetiminin
Duzenlenmesi Hakkinda Kanun gergevesinde kurulan varlik
kiralama sirketleri tarafindan yurt icinde veya yurt disinda ihrag
edilen kira sertifikalar, TCMB tarafindan ihrag edilen likidite
senetleri, Ozellestirme Idaresi Bagkanligi, Toplu Konut Idaresi
Bagkanligi, kamu iktisadi kuruluslari, mahalli idareler ve bunlaria
ilgili idare, isletme ve kuruluslarin 6362 Sayili Sermaye Piyasas|
Kanunu uyarinca ihrag ettikleri borglanma araglari, Turkiye'de
yerlesik ihraggilar tarafindan yurt iginde veya yurt disinda ihrag
edilmis ve yurt icinde ya da yurt disindaki borsalarda veya
teskilatlanmig diger pazar yerlerinde islem goren borglanma
araglari, kira sertifikalar, varliga dayali menkul kiymetler, varlik
teminatl menkul kiymetler, ipotege dayali menkul kiymetler ve
ipotek teminatl menkul kiymetler, Borsa Istanbul A.S. tarafindan
Borsa Istanbul A.S. pazarlarinda repo ve ters repo islemlerine
konu olmak Uzere belirlenen paylar, Bankacilik Duzenleme
ve Denetleme Kurulu tarafindan belirlenecek diger finansal
araglarla yurt disinda yerlesiklerle yapilacak repo ve ters repo
islemlerinde yukarida belirtilen finansal araglara ilave olarak yurt
disindaki borsalarda veya teskilatlanmig diger pazar yerlerinde
islem gdren finansal araglar da isleme konu edilebilir. Finansal
araglarin geri alma taahhtduyle satimi repo, finansal araglarin

of electronic distribution channels such as the automated teller
machines (ATMs), Internet banking, mobile banking, telephone
banking, open banking services, ATM and kiosk devices belonging
to the Bank or other institutions and banks, contracted by the
Bank, through which clients can perform or instruct the Bank to
perform banking transactions remotely.

11.2.2. The Bank shall take any and all kinds of measures for
the security of the Client. The Electronic Banking services, to be
provided by the Bank, including any transaction to be performed
by means of Telephone Banking by the Client, shall not constitute
a commitment by the Bank with respect to supply of equipment
and software to the Client. The Client shall be deemed to have
authorized the Bank in respect of any inspection that would be
carried out by making use of their powers to that end by the
governmental authorities. The Client hereby acknowledges,
represents and warrants that it shall not make available any
such service, provided to it by the Bank by means of Electronic
Banking, to be used by any 3rd party whatsoever. The Client
hereby acknowledges that it shall comply with the principles
and “security guidelines”, communicated or advised to it by the
Bank, during the course of utilization of the services provided
through Electronic Banking, and that it is aware of and informed
about the risks that might arise, and that its Internet banking
user codes and passwords might be captured by means of any
infected software, and also that, thus, the liability for any and all
damage and/or loss, which might arise if and when it fails to take
any and all kinds of security measures, including the use of anti-
virus software, as required as per technological developments
during the course of performance of any transaction, shall remain
solely with it. The Client hereby acknowledges and warrants that
any such equipment/device shall remain as the property of the
Bank, if and when provided by the Bank.

11.2.3. The Client hereby acknowledges, represents and
warrants that it shall perform the transactions, without affixing
its signature, by means of the “password” and “user data”, which
have undergone security steps, through Electronic Banking.

11.2.4. The Client hereby acknowledges and warrants that it
shall exercise maximum care for ensuring the confidentiality of
any “password” and “user data”, provided to it for the purpose of
utilizing from the services provided through Electronic Banking.
The Client hereby acknowledges, represents and warrants that it
shall not disclose any such information to any person whatsoever,
and that it shall take any and all kinds of measures as required
for preventing the use of any such information by any person
other than itself, and that it shall immediately make the changes
as required if and when it becomes suspicious about the fact that
its password and/or code has/have been captured by any 3rd
party whatsoever, and that, otherwise, it shall remain liable for
any any transaction, which would be performed on its accounts
by any unauthorized person, and also for the consequences
thereof, and also that any security item, delivered to it by the
Bank, shall fall under the same scope, as well.
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geri satma taahhUduyle alimi ise ters repodur.

12.1.2. Repo islemlerinde, Banka, dekont kosullarina uygun
olarak bor¢lanma araclarini islem tarihinde satmay! ve ayni
borglanma araglarini vade tarihinde geri satin almayi kabul ve
taahht eder. S6z konusu islemde Misteri, dekont kosullarina
uygun olarak borglanma araglarini islem tarihinde satin almayi
ve ayni borglanma araglarini vade tarihinde geri satmay! kabul
ve taahhut eder. Ters Repo islemlerinde ise, Banka, dekont
kosullarina uygun olarak borclanma araglarini iglem tarihinde
satin almayi ve ayni bor¢lanma araglarini vade tarihinde geri
satmay! kabul ve taahhit eder. Séz konusu islemde Musteri,
dekont kosullarina uygun olarak borglanma araglarini iglem
tarihinde satmayi ve ayni borglanma araglarini vade tarihinde
geri satin almayi kabul ve taahhut eder.

12.1.3. Repo islemlerinde, MUsteri'ye satilan menkul kiymetlerin
fiziken teslimi yapilmaz. Repo konusu menkul kiymetler
T.C. Merkez Bankasi ve Sermaye Piyasasi Kurulu
dlizenlemelerine uygun olarak Banka tarafindan T.C. Merkez
Bankasi ya da Istanbul Takas ve Saklama Bankasi A.S.'de
veya Takasbank tarafindan belirlenen esaslar gergevesinde
depo edilir.

12.1.4. Repo tutarinin yatiriimasiyla birlikte repoya konu
olusturan menkul kiymetlerin mulkiyeti MUsteri’'ye gecer. Repoya
konu olusturan menkul kiymetlerin vade tarihine kadar olan
getirileri Banka'ya ait olup Musteri kararlastirilan faiz diginda bu
getiriler Gzerinden herhangi bir hak iddia edemeyecegini kabul
ve taahhit eder. Ters repo islemlerinde ise menkul kiymetin
mulkiyeti Banka'ya gecer ve getirileri de Banka'ya ait olur,
vade tarihinde menkul kiymetin mulkiyeti kararlastirilan bedelin
odenmesiyle tekrar MUsteri'ye geger. Ancak ters repoyla alinan
menkul kiymetlerin iglem tarihiyle vade arasindaki sure iginde
kalmak ve vadesi geri satma vadesini gegmemek kosuluyla
Banka tarafindan repo islemiyle yeniden satiimast mumkunddr.

12.1.5. Repo vadeleri ve uygulanacak faiz orani Banka ile
Msteri arasinda repoya konu olusturacak menkul kiymetlerin
itfa tarihlerini asmamak kosuluyla serbestce belirenir. Vadenin is
guna olarak belilenmesi zorunludur. Repo vadesi her iki tarafin
onay! bulunmadikca degistirilemez. Misteri'nin vadeden 6nce
repo islemini kismen veya tamamen sona erdirmek istemesi
durumunda, Banka'nin bu istemi kabul edip etmeme hakki
saklidir. Misteri'nin isteminin kabul edilmesi durumunda Banka
islemin tamamini ya da talep edilen tutara isabet eden bolumuni
bozabilir ve bu tutara satim tarihinden itibaren diledigi faiz oranini
uygulayabilir. MUsteri, Banka’nin uygulayacagi bu faiz oranina
herhangi bir itirazda bulunamayacagini kabul ve taahhiit eder.

12.1.6. islemin vadesinde, dekontta belirtilen menkul kiymetlerin
geri alim bedeli, Banka tarafindan Musteri'nin Banka nezdindeki
cari hesabina aktarilacaktir. Bedelin 6denmesiyle menkul
kiymetlerin mulkiyeti, bagkaca bir isleme gerek kalmaksizin
Banka'ya geger.

12.1.7. Banka, repo ve ters repo islemlerini borsada veya borsa

password and/or code is/are captured by others, then the Client
shallimmediately apply to the Bank for cancellation of its previous
password/code and obtaining a new password/code. Upon
submission of such application, the Bank shall immediately cancel
such previous password and code and it shall provide the Client
with a new password/code. However, the liability for any and all
kinds of damage and/or loss, which might arise in consequence
of any transaction that would be performed during the period
to elapse until the cancellation of such previous password and
code, shall remain with the Client. Additionally, the Client hereby
acknowledges and represents that any such transaction shall
be executed only if and when it is performed through a secure
medium (by making use of its password), and that the Bank shall
not assume any liability whatsoever for any damage and/or loss
that might arise if and when any instruction that is not placed
through a secure medium is not executed.

11.2.6. The Client hereby acknowledges, represents and warrants
that it is aware of any and all kinds of security risks with respect
to the banking services systems provided through the Internet
and/or through any electronic media, and also that the liability
for any and all kinds of damage and/or loss that might arise
shall remain solely with it. The Client shall be liable in person for
any such damage and/or loss, which would be incurred by any
3rd party and/or the Bank during the utilization of the services,
provided by the Bank through Electronic Banking, by it.

11.2.7. The Bank shall not be liable for the non-fulfillment of
the instructions given by any Client which has not fulfilled the
necessary prerequisites for Electronic Banking services or the
account balances of which are not sufficient for the fulfillment of
the payment transaction and / or collection of any fee / charge to
be paid for the transactions that have monetary consequences.

11.2.8. In case of any reasonable ground thereto, the Bank
may limit the scope of the services provided through Electronic
Banking, or suspend such services entirely, without serving a
notice to the Client beforehand. The Client hereby acknowledges
and warrants that it shall not recourse to the Bank in any manner
whatsoever for any loss and/or damage it might have incurred
for such reason..

11.2.9. The Client hereby acknowledges that no negligence may
be attributed to the Bank for any termination or interruption or
delay of such services due to any failure or such other technical
reason, or for any error or damage that would arise due to the
equipment/software or for any access to its data by any 3rd party.

11.2.10. The Client shall not make use of any material with respect
to the services and products, provided through Electronic Banking
by the Bank, unless the consent of the Bank is obtained for
such purpose, and the copyright to any software, provided by
the Bank, shall remain with the same, and the Client shall not
reproduce or distribute any such software.

11.2.11. The Bank shall not assume any liability whatsoever

peioned neren by makng oo | | 11IUINTA
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disinda Banka portfoyiinde bulunan menkul kiymetler tizerinde
yapabilir.

12.1.8. SOz konusu islemlerle ilgili her tlrlu vergi ve resim ve
harclar Msteri tarafindan ddenir. Banka dekonta uygulanan
her trll vergi, resim ve harg tutarlarini higbir ihbara gerek
kalmaksizin Musteri’nin hesabindan almayi veya Musteri'nin
nezdinde saklamada bulunan menkul kiymetleri nakde cevirerek
tahsil etmeye yetkilidir.

12.1.9. Taraflarin repo ve ters repo islemi nedeniyle yiklendikleri
edimleri ifada temerriide diigmeleri durumunda, temerrtide dlisen
taraf karsi tarafa temerriit glininden baslamak tizere TCMB
Bankalararas| Para Piyasasi faizi arti %25 temerriit faizi ve
nominal deger Uzerinden %1 cezai sart 6demekle yukumlGdur.

12.1.10. Repo ve Ters Repo islemlerinde vade ve buna bagli faiz
orani taraflarca belirlenecektir. Su kadar ki, Musteri, herhangi
bir teklifte bulunmadi§i takdirde éngordugii vadeye gore, faiz
oraninin ilgili piyasada olugan rayicin alt ve Ust sinirlari igerisinde
Banka tarafindan belirlenmesini simdiden kabul eder.

12.1.11. Repo ve ters repo islemleri, MUsteri'nin yazili talimatiyla
veya Elektronik Bankacilik Kanallari vasitasiyla alinabilecekir.

12.1.12. Banka ile Musteri arasindaki Repo ve Ters Repo
islemlerinde isbu Sozlesme’de hiikim bulunmayan hallerde,
BDDK dizenlemeleri ve ilgili mevzuat hukumleriyle genel
hikdmler uygulanir.

13. MENKUL KIYMET ALIM SATIMIYLA iLGiLi HUKUMLER

13.1. Musteri dilerse, Banka’nin sagladigi imkanlar olgstnde,
Banka'ya yaziyla bagvurmak ve/veya Banka'nin elektronik
bankacilik kanallarindan guvenlik adimlarini izleyerek ve/veya
Banka Kartr'ni ve sifresini kullanarak Devlet Tahvili, Banka
Bonosu, Hazine Bonosu, Gelir Ortakligi Senedi, Ozellegtirme
[daresi Bagkanlig, Toplu Konut Idaresi Bagkanligi, kamu iktisadi
kuruluslari, mahalli idareler ve bunlarla ilgili idare, isletme ve
kuruluslarin 6362 Sayili Sermaye Piyasasi Kanunu uyarinca
ihrag ettikleri borglanma araglari, Turkiye'de yerlesik ihragcilar
tarafindan yurt iginde veya yurt disinda ihrag edilmis ve yurt
icinde ya da yurt digindaki borsalarda veya teskilatlanmig
diger pazar yerlerinde iglem goren borglanma araglari, kira
sertifikalari, varliga dayali menkul kiymetler, varlik teminatli
menkul kiymetler, ipotege dayali menkul kiymetler ve ipotek
teminatli menkul kiymetler, Finansman Bonosu, Aktif Yatirim
BankasI A.S. tarafindan satigina aracilik edilen yatirim fonlari,
hisse senedi ve diger menkul kiymetlerin alim satimini
yapabilecek ve Banka'nin halka arzina aracilik edecegi hisse
senetleri icin talepte bulunabilecek, menkul kiymet alimi/satimi
yapabilecektir. “Alim emri”, Musteri'nin menkul kiymetin alinmasi
icin yazili talimatiyla elektronik bankacilik kanallarini, Banka
Karti'ni ve sifresini kullanarak yaptigi bildirim, “satim emri”
Musteri’nin menkul kiymetin satilmasi icin yazili talimatiyla
elektronik bankacilik kanallarini, Banka Kartr'ni ve sifresini
kullanarak yaptigi bildirimdir.

of the “password” and “user data” of the Client following the
decease of the same, unless the Bank is notified, in writing, of
the decease of the Client, and the documents as requested by
the Bank are submitted.

11.2.12. In respect of conversion of any Foreign Currency
transaction, performed by the Client in connection with the
services provided through Electronic Banking, into Turkish Lira
or conversion of any such transaction from Turkish Liras into
any Foreign Currency, or performance of any arbitrage between
foreign currencies; the exchange rates as announced by the
Bank shall apply.

11.2.13. Any announcement made by the Bank through the
Electronic Banking Channels shall be of the nature of a notice
sent and served to the Client.

11.2.14. The Client hereby acknowledges, represents and
warrants that s/he grants consent to disclosure of any information
of her/him, which is of secret nature under the Banking Law
and such other regulations, to the 3rd parties assigned by the
Bank for the performance of the Electronic Banking services,
and also for the performance of the transactions by such 3rd
parties without obtaining her/his consent (so as to not to allow
for any damage against her/him).

11.2.15. The Client hereby acknowledges and warrants that it
grants consent for recording of the instructions, it will have given
while transacting/by telephone, and also of the conversations
and the statements it will have exchanged and made, by means
of a voice recording device, if and when it wishes to perform
any banking transaction through the respective unit, branch,
Customer Contact Center of the Bank, and also for the transfer
of such records to the persons and entities that would be deemed
appropriate by the Bank.

11.2.16. The Client hereby acknowledges that it shall obtain its
Electronic Banking password from the Bank through the website,
SMS, Mobile Banking, Telephone Banking channels by the help
of the menu or an agent or through the agency of a staff member
serving at a branch.

11.2.17. In the event that the Client acts in breach of any of the
provisions hereunder in any manner whatsoever or if and when
deemed required by the Bank, then the Bank may cancel the
password/code of the Client and terminate the Agreement with
immediate effect without being required to serve any notice
thereto. In the event that the account of the Client, held with
the Bank; is closed for any reason whatsoever, then the Bank
shall cease the provision of the “Electronic Banking” services.
The Client hereby acknowledges and warrants in advance that
it shall not recourse to the Bank in any manner whatsoever for
any damage and/or loss it might have incurred due to cessation
of the service.

11.3. Instructions Sent By Fax

11.3.1. The Client may send any
instruction, application, agreement
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13.2. MUsteri, alim/satim yapilacak menkul kiymetler igin yazili
olarak talimat verebilecegi gibi, Misteri’nin elektronik bankacilik
kanallarini veya Banka Kartr'ni ve sifresini kullanarak verecegi
her tlrlu talimati Banka tarafindan yazili talimat gibi kabul edilerek
islem yapilabilecektir. Yazili talimat, elektronik bankacilik kanallari
veya Banka Karti ile yapilanlar disinda Misteri tarafindan sozll
olarak ya da diger iletisim araglari kullanilarak verilen her tirlt
alim/satim talimatlari ertesi giindi is saati bitimine kadar yazili
sekle donustirulip Banka'ya ulastirlamadigi takdirde gegeri
degildir. Bu sekilde yazili sekle donUstirtimeyen ve bu nedenle
gecersiz olan talimatlarin uygulanmamasi nedeniyle Banka'nin
herhangi bir sorumlulugu olmayacaktir. Banka kendi takdir ve
anlayisina gore MUsteri’nin agik olmayan ya da duraksamaya
neden olan emir ve bildirimlerini yerine getirmekle yikumlu
degildir. Aciklik tasimayan hususlarda Musteri, Banka’nin
objektif bir yorum ve 6zenle iglemi yerine getirebilecegini kabul
eder. Banka bu gibi islem ve talimatlari yerine getirecek olsa
bile, bundan dogacak higbir zarardan sorumlu olmayacaktir.
Musteri'nin alim satim islem ve talimatlari, verildikleri Borsa
seans icin gergeklestirimemigler ise kendiliginden gegersiz
olurlar ve Musteri onlari yazili olarak yenilemedikge isleme
konulmazlar.

13.3. Musteri, tim sermaye piyasasi araglarinin gesitli oranlarda
riske tabi oldugunu, herhangi bir yatirmdan elde edilmesi
beklenen kar payi ve faiz gibi gelirlerin gerceklesmemesi
olasiliginin bulundugunu, bazi durumlarda anaparayi
kaybedebilecegini kabul ve beyan eder.

13.4. Musteri, Banka personelinin higbir sekilde getiri vaat
etmedigini, kendi bilgisi dahilinde yapilan islemler sonucunda
portfdylinde olusabilecek zararlardan Banka’nin sorumlu
olmadigini, kabul ve beyan eder.

13.5. Ozel sektor tarafindan ihrag edilen finansman bonosu
ve tahvil gibi borg senetlerinde sirketin iflasi durumunda faiz
velveya anapara édemesinin gerceklesmeyebilecegini, bu
durumda Banka garantisi varsa, Banka'ya riicu edebilecegini,
aksi halde alacagini Turk Ticaret Kanunu'nun iflas ve tasfiyeyle
ilgili htikGmlerine gore takip etmek zorunda kalabilecegini, 6zel
sektor borc senetlerinin faiz dalgalanmalarina hassas oldugunu
ve bu senetlerin uzun sire elden cikarilamamasi veya zararina
satilma olasiliginin bulundugunu Musteri kabul ve beyan eder.

13.6. Banka, araci kurumun islemleri yanlis, eksik veya
zamaninda yapmamasiyla araci kurumun kusur veya ihmalinden
dogacak, dogrudan ve dolayli zararlardan dolay! higbir sekilde
sorumlu degildir. Banka, kér yoksunlugundan, dolayl zararlardan,
manevi zararlardan ya da 3. kisilerin neden oldugu zararlardan
sorumlu degildir.

13.7. Misteri, alim/satim islemlerinin sonuglarini kendi
sorumlulugu altinda takip etmek zorunda olup, Banka'nin
ilgili mevzuat uyarinca yapmak zorunda oldugu bildirimler
haricinde higbir bildirim yakimltlugu yoktur. Gergeklestirilen
alim talimatlarinda, alim bedeli, masraf, vergi, resim, harglar ve
fonlar MUsteri'nin borcuna; gerceklestirilen satim talimatlarinda
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and such other document, it will have executed, by fax to the
Bank. In respect of the transactions, it will perform by means of an
instruction sent by fax, the Client shall send its any such instruction
to the Bank as addressed to the fax number as indicated
hereunder or to such other fax number to be specified in writing,
as per this clause. The Client shall be obliged to immediately
notify the Bank, in writing, of its new fax number, in case of any
change to such number. The Client hereby acknowledges that, in
the event that it fails to send such notification, then any instruction
sent to the Bank from such fax number shall be deemed to have
been issued by it, and that, in the event that the fax number
which will be generated and printed by the system on the fax
printouts to be obtained from the fax devices of the Bank, does
not match with the number as indicated hereunder or any such
other number it will have provided to the Bank subsequently or
that there is no number indicated on any such fax printout, then
the Bank may not execute any such instruction sent by fax,
and also that the Bank may not execute any such instruction if
and when the Bank cannot determine that whether any such
instruction sent by fax has been sent from any device other than
such number as based on a reasonable inquiry.

11.3.2. The Client shall be liable for sending the original copy of
any instruction, sent by fax, to the Bank, immediately. The Client
hereby acknowledges and represents that, in the event that any
instruction which has been executed by it or by its authorized
representative, is forwarded to the Bank by fax, then the Bank
shall be entitled to execute such instruction at its sole discretion
by regarding the document, generated by its own device, as the
original text and without seeking for the fax confirmation or without
waiting for the original copy. Any such transaction executed shall
be valid and binding for the Client even if the original text is not
delivered to the Bank by the Client in accordance with the terms
and conditions hereunder. In case of any difference between
the fax copy and the original text, the instruction that has been
received first by the Bank shall be taken as the basis. The records
kept by the Bank shall serve as the basis with respect to the
time of receipt of any instruction sent by fax.

11.3.3. All pages of any instruction, sent by fax, shall be executed
by the Client or its authorized representative. The Client shall
be obliged to take the measures as required for ensuring
that instructions are sent to the Bank by fax only by it or its
authorized persons. Upon receipt of an instruction sent by fax
by the Client, the Bank shall compare the signatures affixed on
such instruction by exercising reasonable care thereto, and it
shall execute any such instruction if it is determined that such
instruction is appropriate.

11.3.4. The Bank shall not be liable for the consequences of
any signature similarity which could not be recognized at first
sight, and also for any such other fraud and falsification, or
non-functioning or failure of any general or dedicated means of
communication to which the Bank and the Client are connected,
or for the fact that any information or instruction received by fax
system is insufficient or inaccurate
st st ||
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satim bedeli Misteri'nin alacagina, masraf, vergi, resim ve
harglar Musteri’nin borcuna iglenir. Musteri, Menkul Deger
Borsalari ve Takas Merkezlerinde saklamada birakilan menkul
degerler icin Menkul Deger Borsalarinca saklama tcreti veya
baska Ucret istendiginde, bu tutarl da Banka'ya derhal ddemeyi
kabul ve taahht eder.

13.8. Musteri'nin ilgili hesabinda, Misteri'nin alim emrini tim
eklentileriyle karsilayacak tutarda TUrk Lirasi bulunmadigi
durumlarda Banka'nin, Musteri'ye ayrica bildirimde bulunma
zorunlulugu olmaksizin, MUsteri’nin tim hesaplarindan islemin
yaplilacagi hesaba yeterli kaynagi aktarma yetkisi vardir, ancak
Banka’nin bu yetkisini kullanma zorunlulugu yoktur. Banka bu
yetkisini kullanmadigi takdirde s6z konusu islem hakkinda
temerrtde iliskin huktmler uygulanir.

14. SIRKET KARTLARINA VE BANKA KARTLARINA ILISKIN
HUKUMLER

Bu Sézlesme’de aksi belirtiimedikge ve niteligine aykiri
dismedikge kisaca “kart hamili” ifadesi asil kart hamiliyle birlikte
ek kart hamilini de kapsar. MUsteri, bir bagvuru formu doldurup
imzalamak suretiyle sirket kredi karti veya Banka Karti talebinde
bulunabilir. Musteri bagvurusunu degerlendirme sonucunda
Banka, Musteri'ye sirket kredi karti verebilir. Banka tarafinda
Banka Karti ve/veya sirket kredi karti verilen Msteri kart hamili
sifatini kazanir. Kart hamilinin talep ettigi kisilere ek kart verilebilir.
Ancak Musteri'nin isbu Sozlesme'’yi imzalamas| Banka'ya sirket
kredi karti verme yUkumlulugu getirmez. MUsteri, sirket kredi karti
kullanim stiresi iginde yurirlikte olan kanun, kararname, tuzik,
yonetmelik, tebliglerle MASTERCARD, VISA INTERNATIONAL
ve TROY velveya Banka'nin belirledigi kurallara gére kullanmay!
kabul ve taahhut eder. Mevzuatta herhangi bir degisiklik olmasi
halinde yapilan degisiklikler yarurlik tarihi itibartyla uygulanrr.

14.1. Banka Kartlarina iliskin Hiikiimler

14.1.1. Banka Karti hamili, Banka subelerinden Banka Kart
talebi sirasinda ya da sonrasinda onceden basiimis olarak
temin edebilecegi veya Banka tarafindan tespit edilecek bir
yontemle kendisinin belirleyebilecegi sifresini (PIN-Personal
Identification Number) ve Banka Kart’'ni kullanarak Banka'ya,
Visa'ya, MasterCard'a, Troy’a veya imkén saglanacak olan diger
ortak kullanim sistemlerine ait ATM'lerden nakit gekebilecek,
yatirabilecek ve satis noktasi terminallerinden (POS) aligveris
ve nakit gekim islemi yapabilecek, ayrica Sdzlesme’de yer alan
esaslar dahilinde bankacilik islemlerini gerceklestirebilecektir.

14.1.2. Banka, belirli kosullar altinda Musteri’nin nakit cekim
limitine ve Musteri’nin limiti kullanabilecegi sektdrlere farkli
sinirlar koyabilir.

14.1.3. ATM araciligiyla Misteri hesabina nakit yatirmasi halinde,
ATM’ye beyan edilen meblagla Banka yetkilileri veya sistem
tarafindan sayim yapilirken olusturulan kayit ve tutanaklar
arasinda farklilik olmasi durumunda Banka yetkililerince/
sistemince saptanacak tutar esas alinacaktrr.
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might be performed based on any letter of confirmation sent by
the Client without indicating that such letter is for confirmation
purpose.

11.3.5. The Client hereby acknowledges that the Bank shall
be entitled to set an upper limit for the transactions that can
be made by facsimile instructions, provided that there are
justifiable reasons, and to require the submission of originally
signed instructions for transactions exceeding such limit, and to
reject and not fulfill any transaction request above such limit. The
Bank may, at any time, unilaterally terminate the processing of
fax instructions against any potential fraud attempt for its own
security and the security of the Client.

11.3.6. The Bank shall not be liable for any non-execution and/
or delay of execution of any instruction of the Client due to any
failure or any such other technical reason that would arise.

12. REPO AND REVERSE REPO TRANSACTIONS

12.1.1. Government debt instruments, issued either domestically
or internationally, including the government bonds, treasury bills,
revenue-indexed certificates and revenue sharing certificates, and
the lease certificates, issued either domestically or internationally
by the asset leasing companies, incorporated in accordance with
the Public Finance and Debt Management Law, dated 28.03.2002
and numbered 4749, the liquidity bills issued by the Central
Bank of the Republic of Tirkiye, the debt instruments, issued
by the Directorate of Privatization Administration, the Housing
Development Administration, public economic enterprises,
local administrations and the administrations, enterprises and
organizations associated therewith as per the Capital Market
Law Nr.6362, and the debt instruments, which are issued either
domestically or internationally by the issuers residing in Turkiye
and which are traded at the domestic or international exchanges
or such other organized markets, and the lease certificates,
asset-backed securities, asset guaranteed securities, mortgage-
backed securities and covered bonds, and the equities which are
determined to be subject to repo and reverse repo transactions
at the Borsa Istanbul A.S. markets by the Borsa Istanbul A.S.,
and such other financial instruments to be determined by the
Banking Regulation and Supervision Agency, and such other
financial instruments, traded at the foreign exchanges or such
other organized markets, may also be subject to the transaction
in addition to the financial instruments as listed herein above in
respect of the repo and reverse repo transactions to be executed
with the non-residents. Repo is the transaction of selling of
such financial instruments under a repurchase commitment,
and reverse repo is the transaction of purchasing such financial
instruments under a reselling commitment.

12.1.2. In respect of the repo transactions, the Bank hereby
acknowledges and warrants that it shall sell the debt instruments
on the date of transaction in accordance with the terms and
conditions of the receipt, and also that it shall re-purchase
such debt instruments on the maturity date. In respect of

scinoweaes snd warerts vt | I IAIANNANY
AKTFBNK-277

acknowledges and warrants that it



14.1.4. Kartlar son kullanma tarihinden sonra kullaniimayacak
ve Banka'ya iade edilecektir.

14.2. Sirket Kartlarina iliskin Hiikiimler

14.2.1. Musterinin Banka'ya yapmis oldugu talep dogrultusunda,
Banka'ca kendisine sirket kredi karti verilen, bu kartla sirketin
kredi karti hesabindan tahsil edilmek suretiyle Banka'nin
belirleyecedi limitlerde nakit cekme, harcama ve kendisine
taninan diger tasarruflarda bulunma yetkisine sahip sirket
personeli/elemani gercek kisiler, sirket kredi karti hamili (kart
hamili) olarak ifade edilir.

14.2.2. Banka, sirket kredi katini limiti iginde kalmasi sartiyla
kullandirabilecegi gibi tahsis ettigi limitleri minhasiran kendi
yetkisinde olmak Uzere azaltabilir veya artirabilir, hatta bazi
durumlarda sifirlayabilir. Banka verdigi sirket kredi kartlarini
kismen veya tamamen kullandirmaya ve kullandirma kosullarini
saptamaya, degistirmeye, limitleri dondurmaya, azaltmaya veya
artirmaya yetkilidir. Banka bu haklarini herhangi bir bildirime
gerek olmaksizin tek tarafli olarak kullanmaya yetkilidir. Banka,
ayrica faiz, komisyon ve diger Ucretleri degistirebilecegi gibi
kartin kullanimini da iptal edebilir.

14.2.3. MUsteri, kart kullanimina iligkin olarak her tGrii duyurulari,
kampanyalari, puan uygulamalarini, faiz oranlarini, masraf ve
ucretleri ve diger her turlt ayrintili bilgiyi Banka’nin 0 850 724 30
50 no'lu Gagr Merkezi (Turkiye digindan aramalarda +90 0 850
724 30 50), Banka'nin subeleri veya Banka’'nin www.aktifbank.
com.trinternet sitesinden veya Banka'nin veya anlagmali oldugu
muhabir Banka veya kurumlara ait ATM, kiosk ve benzeri kartla
otomatik islem yapmaya yarayan sistemlerden 6grenebilir.

14.2.4. Sirket kredi karti hamilinin sorumlulugu, kartin zilyetligine
gectigi veya fiziki varligi bulunmayan kart numarasini 6grendigi
andan itibaren baglar, sirket kredi kart hamili, kartin imza hanesini
imzalamak zorundadir.

14.2.5. Kartin kaybolmasi, ¢alinmasi, herhangi bir sekilde kart
sahibinin zilyetliginden gikmasi veya kullaniimayacak sekilde
bozulmasi veya iradesi disinda gergeklesmis herhangi bir iglemi
0grenmesi halinde, kart hamili, derhal durumu Banka'nin 0 850
724 30 50 no'lu lletisim Merkezi'ne (TUrkiye disindan aramalarda
+90 0 850 724 30 50) veya Banka'nin herhangi bir subesine
veya Banka'nin Kart Hesap Ozeti ile bildirecegi diger telefon
numaralarina veya Banka’nin www.aktifbank.com.tr internet
adresinde ilan edilen diger iletisim kanallarina bildirmek ve
derhal yazili olarak teyit etmekle yukumludur.

14.2.6. Yabanci para cinsinden yapilan islemlerde, karta iligkin
her tlirli kur ¢evrimleri, yabanci paradan TL'ye TCMB déviz
satis kurundan, TL'den yabanci paraya ise Banka’nin doviz
alis kuru uzerinden yapilr.

14.2.7. Sirket kart hamili, is glinlerinde yaptigi para ¢ekme

islemlerinin valriiniin ayni is gind, para yatirma islemlerinin
valérunin bir sonraki is guind, hafta sonlari ve tatil giinlerinde
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shall purchase the debt instruments on the date of transaction
in accordance with the terms and conditions of the receipt, and
also that it shall resell such debt instruments on the maturity
date. In respect of the Reverse Repo transactions; the Bank
hereby acknowledges and warrants that it shall purchase the
debt instruments on the date of transaction in accordance with
the terms and conditions of the receipt, and also that it shall
resell such debt instruments on the maturity date. In respect of
such transaction, the Client hereby acknowledges and warrants
that it shall sell the debt instruments on the date of transaction
in accordance with the terms and conditions of the receipt,
and also that it shall repurchase such debt instruments on the
maturity date.

12.1.3. Such securities sold to the Client shall not be delivered
physically to the Client, in respect of the repo transactions. The
securities, subject to repo, shall be deposited at the Central Bank
of the Republic of Turkiye or at the Istanbul Takas ve Saklama
Bankasi A.S. by the Bank in accordance with the regulations as
promulgated by the Central Bank of the Republic of Tirkiye and
the Capital Markets Board of Turkiye, or as per the principles as
set out by Takasbank.

12.1.4. Upon the depositing of the repo amount, the title to the
securities consisting the subject matter of the repo shall pass
to the Client. Any return of the securities, consisting the subject
matter of repo, until the maturity date shall remain with the Bank,
and the Client hereby acknowledges and warrants that s/he shall
not raise any claim on any such return other than the agreed
interest. In respect of reverse repo transactions, the title to the
securities shall pass to the Bank and any return thereof shall
remain with the Bank, and the title to the securities shall pass
again to the Client upon the payment of the agreed amount on
the maturity date. However, the securities purchased by means
of reverse repo may be resold by means of a repo transaction
by the Bank, provided that it shall remain within the period to
elapse as of the transaction date until the maturity and also that
its maturity period for reselling will have not elapsed.

12.1.5. The maturity periods for the repo and the interest rate
to be applied shall be agreed freely by and between the Bank
and the Client on condition that the dates of redemption of the
securities that would constitute the repo will not be exceeded.
Itis required that the maturity period be determined in business
days. The maturity date of a repo transaction may not be changed,
unless consented by both parties. In the event that the Client
wishes to terminate the repo transaction before the maturity
date, either partially or wholly, then the Bank shall be entitled to
accept or reject such request. In the event that such request of
the Client is accepted, then the Bank may liquidate either the
entire amount of the transaction or any portion of such transaction
that would correspond to such requested amount, and it may
apply any interest rate, as it may wish, on such amount as of the
date of selling. The Client hereby acknowledges and warrants
that it shall not raise any objection against such interest rate to
be applied by the Bank.
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yapilan para ¢ekme islemlerinin valériiniin hafta sonu veya tatil
oncesinin ilk is glind, para yatirma islemlerinin valorinin ise
tatil sonrasi ikinci is gtinG olacagini kabul eder.

14.2.8. Banka, hakli sebeplerin varligi halinde sure vermeksizin
kartin iadesini talep edebilir, karta el koyabilir, kartin
yenilenmemesini ve iptalini saglayabilir. Hakli sebep bulunmasa
dahi Banka, sirket kart hamiline 30 (otuz) giin dncesinden
bildirimde bulunmak suretiyle karti iptale ve Sozlesme'yi
feshetmeye yetkilidir.

14.2.9. Sirket kart hamili, Banka nezdindeki hesabini kapattirdigi
takdirde karti Banka'ya iade edecegini kabul eder.

14.2.10. Sirket kart hamili, sirket Banka Karti ile ilgili olarak
Banka ile arasinda yapilacak telefon gorismelerinin Banka
Karti ve Kredi Kartlar Kanunu uyarinca kayit altina alinmasini
ve Bankaca uygun gortlecek stireyle saklanmasini kabul eder.

15. CEKLE iSLEYEN HESAPLARLA iLGILi HUKUMLER

15.1. Misteri’ye cekle isleyen hesap agiimasi, ¢ek karnesi
verilmesi, geklerin keside edilmesi, geklerin ddenmesi, ¢eklerin
karsiliksiz ¢ikmasi durumunda Musteri'nin ve Banka’'nin
sorumlulugu ve bunlarla sinirli olmaksizin ¢ek hesabina ve
cek kullanimina iligkin tim usdl ve esaslar Turk Ticaret Kanunu
ile 5941 Sayili Cek Kanunu, T.C. Merkez Bankasi Tebligleri ile
bu duzenlemeleri degistiren, tadil eden yahut yerine gegen
mevzuat (Cek hakkindaki tim yasal dizenlemeler kisaca “Cek
Mevzuati” olarak anilacaktrr.) ile ilgili diger mevzuat hikimlerine
tabi olacaktir.

15.2. Gergek kisi Misteri, kendisi adina ¢ek diizenlemek
uzere bir bagkasini temsilci tayin edemez. Buna ragmen gek
duzenlenirse gegerli kabul edilir ve bu ¢ekten dolayr hukuki ve
cezai sorumluluk MUsteri'ye aittir. Hamiline gek ancak matbu
hamiline ¢ek yapraklari kullanilarak dlizenlenebilir.

15.3. Banka Musteri'ye verdigi her bir ¢ek yapragi icin
Cek Mevzuati’'nda éngoriilen, karsiliksiz gekler igin Banka
Sorumluluk Tutarr’'nin karsilgr olan tutarlari Musteri’nin kredili-
kredisiz her turll hesaplarindan alarak bloke bir hesaba
aktarmaya yetkilidir. Bloke hesap Uzerinde Banka'nin rehin
ve mahsup hakkinin bulundugunu, Misteri kabul ve beyan
eder. Musteri'nin hesaplarindaki tutarin, Misteri'nin elinde
bulunan ¢ek yapraklarindan kaynaklanacak Banka Sorumluluk
Tutar’ni kargilamamasi halinde Banka'nin, Musteri'ye teslim
etmis oldugu her bir cek yapragi karsiligi olan, o tarihte gegerli
Cek Mevzuatrnca 6ngortlen sorumluluk tutari kadar bedelleri
Banka'da faiz getirmeyen bir hesapta depo edilmesini talep etme
hakki vardir. Banka'nin bu talebinin geregini yerine getirmeyen
Musteri hakkinda Banka yasal takip baglatmak suretiyle bu
bedelleri tahsil ve depo edebilir.

15.4. Musteri hesabi Uzerine keside ettigi ceklerin karsiliginin
bulunmamasi halinde, ¢ek karsiliginin Banka nezdindeki diger
her tlr hesaplarindan veya yatirim driinlerinden (repo, bono
vs.) virman yapilmak suretiyle ddenmesine Banka'nin yetkili
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the securities as indicated on the receipt shall be transferred to
the Client’s current account, held with the Bank, by the Bank on
the maturity date of the transaction. Upon the payment of such
amount, the title to the securities shall pass to the Bank without
requiring performance of any further transaction.

12.1.7. The Bank may perform any repo and reverse repo
transaction on the securities which are listed at the exchange
or which are not listed but are available in the portfolio of the Bank.

12.1.8. Any and all kinds of taxes, duties and fees with respect
to such transactions shall be paid by the Client. The Bank shall
be entitled to collect the amount of any and all kinds of taxes,
duties and fees applied on the receipt from the account of the
Client without being obliged to serve any notice thereto, or to
collect any such amount by liquidating the securities of the Client
which are being safe-kept by the Bank.

12.1.9. In the event that either of the parties goes into default in
performance of the obligations it has assumed due to any repo
or reverse repo transaction, then the defaulting party shall be
obliged to pay the interest, being applied at the Interbank Money
Market, as announced by the Central Bank of the Republic of
Turkiye, plus a default interest of 25%, starting as of the date of
such default, and a penalty of 1% on the basis of the nominal
value, to the other party.

12.1.10. In respect of the Repo and Reverse Repo transactions,
the maturity date and also the interest rates to apply accordingly
shall be determined mutually by the Parties. Insofar; the Client
hereby acknowledges in advance that the interest rate shall
be determined by the Bank so as to be within the lowest and
the highest limits of the current rate prevailing at the market,
depending on the projected maturity, unless it submits a proposal
regarding the interest.

12.1.11. Repo and reverse repo transactions may be received
as based on a written instruction of the Client or by means of
the Electronic Banking Channels.

12.1.12. In respect of any circumstance that would arise by
and between the Bank and the Client, for which no provision
is specified hereunder, the provisions as prescribed in the
regulations promulgated by the BRSA (Banking Regulation and
Supervision Agency) and also the provisions of the applicable
regulations as well as the general terms and conditions shall

apply.
13. PROVISIONS REGARDING TRADING OF SECURITIES

13.1. If and when it wishes to do so and at the extent of the
opportunities as provided by the Bank, the Client may trade
Government Bonds, Treasury Bills, Revenue Sharing Certificates,
the debt instruments issued by the Directorate of Privatization
Administration, the Housing Development Administration,
public economic enterprises Iocal administrations and the
administrations, enterprise
e g
per the Capital Market Law Nr. 6362,



oldugunu kabul, beyan ve taahhit eder. Bu durumda Banka,
gerektigi takdirde Musteri’nin yatirim Uriinlerini vadesinden dnce
bozarak ¢ek karsiligini 6demek Uzere kullanabilir, bu yatirm
urlnlerindeki bakiyelerden msterinin banka nezdinde bulunan
hesaplarina aktarim yapabilir. Misteri’nin yatirim Grlnlerinin
vadesinden once bozulmasi nedeniyle, yatirim drunlerine o
tarihe kadar tahakkuk etmesi gereken faizi talep etme hakki
bulunmamaktadir. Su kadar ki bu hususlar Banka agisindan
bir yukumlulik degil yetki olup, ¢ek hesabinda yeterli karsiligi
hususundaki tum sorumluluk Misteri'ye aittir.

15.5. MUsteri, keside ettigi cekler icin, Banka'nin diger subeleri
veya muhabir bankalar tarafindan provizyon alinarak 6demede
bulunuldugu takdirde ddemeyi yapan sube veya muhabir
Banka'nin gekteki imzayla hesap kartonu veya bu Sézlesme’deki
imzayla karsilastirma olanaginin bulunmamasi nedeniyle,
imzasinin taklit edildigi veya sahte oldugu yolunda herhangi
bir iddia ve itirazda bulunmayacaktir. Hesap sahibi, bu sekilde
provizyonla yapilan 6demeler sonucu ugrayacag her turlu zarar
ve kayiplardan Banka'nin higbir sorumlulugu olmayacagini
kabul, beyan ve taahhut eder.

15.6. MuUsteri, keside ettigi cekin/geklerinin, ibrazinda kismen
karsiliginin bulunmasi durumunda, s6z konusu kismi karsilik
tutarinin Banka tarafindan hesapta hamil lehine bloke edilecegini
bildigini ve bu bedelin kendisine ddenmesini Banka'dan talep
edemeyecegini beyan ve kabul eder.

15.7. Banka'nin Takas Odalar’'nda geklerin fiziki teslimine gerek
olmaksizin tahsil edilmesine iligkin sistemi kullanmasi halinde
bu ceklerin tahsilinde Takas Odasr'nin kurallari gegerli olacaktr.

15.8. Hesaptan keside edilmek (izere Banka tarafindan verilen
cek karneleri ister Turkge ister yabanci bir dilde diizenlenmis
olsun, bu ¢ek yapraklarinin Turk Lirasi diginda bir para birimi
Uzerinden keside edilmesi durumunda, gek bedeli YP hesabindan
ayni doviz cinsi tizerinden karsiligi bulundugu takdirde aynen
odenecek, ayni doviz cinsinden hesapta karsiligi bulunmadig
takdirde ¢eki ibraz edenin gekteki doviz cinsi tUzerinden bedeli
aynen talep etmesi durumunda, hesaptaki baska bir doviz
cinsinden para varsa bu doviz Banka’nin ¢apraz kurlari Gizerinden
arbitraj islemi yapilarak 6denecek ve/veya hesapta Turk Lirasl
varsa yine Banka’nin ddeme guntindeki efektif doviz satis kurlari
Uzerinden istenilen para cinsine gevrilerek 6denecek, buna
karsilik hesapta sadece Turk Lirasi bulundugu takdirde ve doviz
uzerinden kesideli geki ibraz edenin TUrk Lirasi olarak 6demeyi
kabul etmesi durumunda, ¢ek bedeli Banka’'nin uyguladig
kurlar Uzerinden gevrilerek karsiligr hesaptan Turk Lirasi olarak
odenecek, bu gevirme islemleri sirasinda geki ibraz edenden
ayrica talepname alinmasina gerek olmayacak, diger tim
konularda ise S6zlesme hlkimleri aynen gegerli olacak ve
yapilan bu islemlerden dolay! Misteri'nin zarar, kayip ve benzeri
higbir talep, itiraz hakki bulunmayacaktir.

15.9. Banka hakli sebeplerin varligi halinde cek defterlerinin

iadesini talep edebilir. Misteri Banka’nin talebini 6grendikten
sonra ihtarla verilen stre iginde gek defterlerini iade etmedigi
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and the debt instruments, which are issued either domestically
or internationally by the issuers residing in Turkiye and which
are traded at the domestic or international exchanges or such
other organized markets, and the lease certificates, asset-backed
securities, asset guaranteed securities, mortgage-backed
securities and covered bonds, and the Commercial Papers,
and the investment funds intermediated for sale by Aktif Yatirim
Bankasi A.S., and the equities and such other securities by
submitting a written application to the Bank and/or following the
security steps through the electronic banking channels of the
Bank an/or making use of its Debit Card and password, and it may
make a request for the equities, for which the Bank will provide
intermediation for public offering, and it may trade securities,
accordingly. “Buying Order” shall mean the notice sent by the
Client by means of a written instruction and by making use of the
electronic banking channels and its Debit Card and password for
the purpose of buying securities, and “Selling Order” shall mean
the notice sent by the Client by means of a written instruction
and by making use of the electronic banking channels and its
Debit Card and password for the purpose of selling securities.

13.2. The Client may place an instruction in writing for the
securities to be traded, and it may also transact upon consideration
of any and all kinds of instructions, which will have been placed
the Client by making use of the electronic banking channels
or its Debit Card and password, as a written instruction by the
Bank. Any and all kinds of buying/selling orders, placed by the
Client either verbally or by making use of such other means of
communication, other than by submitting an application, in writing,
or through the electronic banking channels or by making use of
the Debit Card, shall not be valid and effective unless drawn up
in writing and forwarded to the Bank until the end of the office
hours on the next day. The Bank shall not assume any liability
for the non-execution of any instruction which has not been
drawn up in writing in such manner and which has become
null and void for such reason. The Bank shall not be obliged
to execute any order and notice of the Client, which is either
unclear or which leaves any room for doubt, at its discretion.
The Client hereby acknowledges that the Bank may execute the
transaction by exercising due care and an objective interpretation
in case of any unclear matter. The Bank shall not be liable for any
loss that would arise from any such transaction or instruction,
even if it has executed any such transaction or instruction. Any
trading transaction or instruction of the Client shall automatically
become null and void if and when it is not executed for the trading
session for which it has been placed, and any such transaction
or instruction shall not be executed unless renewed in writing
by the Client.

13.3. The Client hereby acknowledges and represents that all
capital market instruments are subject to some risks at various
extents, and that there is the possibility to not to have the earnings
such as dividends and interest, expected to be derived from
any investment, realized, and also that it may lose the principal

amount in some cases.
N

13.4. The Client hereby acknowledges
and represents that no staff member



takdirde Banka’nin bu yuzden ugrayacagi zarari Banka'nin
ilk yazili talebinde derhal ddeyecektir. Kullaniimayan ya da
hesabin kapatilmasi halinde o tarihe kadar kullaniimamis olan
cek yapraklari veya defterleri Banka'ya geri verilecekir.

15.10. Msteri'nin, hamiline ¢ek defteri yapragini kullanmadan
hamiline gek duizenledigini tespit etmesi halinde Banka, mevcut
delilleriyle birlikte durumu, tespit tarihinden itibaren en geg
bir hafta icinde Cumhuriyet Bagsavciligrna ve Gelir Idaresi
Bagskanligr'na bildirmekle ylkimlU olup Musteri, bu aykirihgi
iceren her bir gekle ilgili olarak, mevzuatin dngérdigu idari para
cezaslyla cezalandirlacagini ve bu husustaki tm sorumlulugun
kendisine ait oldugunu bildigini beyan eder.

15.11. Musteri, ticari isletmesiyle ilgili is ve islemlerinde, tacir
olmayan kisinin gek defterini kullanamayacagini, kullanmasi
durumunda ise bu husustaki hukuki ve cezai sorumlulugun
munhasiran kendisine ait olacagini kabul ve beyan eder.

16. TAHSIL iCiN VERILEN GEKLER VE KAMBIYO
SENETLERI ILE ILGILi HUKUMLER

16.1. Banka, tahsil edilmek (izere MUsteri tarafindan tevdi edilen
cekleri ve diger kambiyo senetlerini Banka tarafindan fiilen
tahsil edildikten sonra hesap sahibinin alacagina isleyecektir.
Banka tahsilden evvel gek veya kambiyo senetlerinin tutarini
hesap sahibi alacagina islemisse bu islem hesap sahibi lehine
bir alacak hakki yaratmaz. MUgteri bu islemin yalnizca Banka
tarafindan muhasebe kolayligi bakimindan yapildigini kabul
eder. Tahsil edilmeden énce hesaba yazilan gek ve/veya diger
kambiyo senetlerinin tutarini Banka diledigi zamanda ve 0zellikle
bunlarin 6denmeden geri gonderilmesi ya da 6denmemesi
halinde, hesabin alacagindan gikarmaya mezun ve yetkilidir.

16.2. Banka, tahsil edilmek zere verilen geklerin ve/veya
diger kambiyo senetlerinin zamaninda ibraz ediimemesinden
ya da protesto ediimemesinden veya ihbarlarin ve ihtarlarin
yapllmamasindan veya rlcu haklarinin kullaniimamasindan
higbir sekilde sorumlu degildir.

16.3. Banka, ibraz iglemini, tahsil igin verilen ¢ek veya kambiyo
senedini, sube veya muhabirine gondermekle yapmis sayilir.
Banka gekleri ve kambiyo senetlerini taahhutlli postayla veya
uygun gorecegi herhangi bir diger sekilde gondermeye mezun ve
yetkilidir. Banka geklerin veya kambiyo senetlerinin, gonderdigi
merciye geg ulasmasindan ya da hi¢ ulasmamasindan sorumlu
degildir. Banka tahsil i¢in verilen gek ve sair kambiyo senetlerini
mutat usullerine gore tahsil igin isleme koyacaktir. Bu usulle
tahsilin yapiimamasindan Banka herhangi bir sorumluluk
yluklenmeyecektir.

16.4. Banka'nin tahsil igin verilen emre muharrer senetlerde
muhataba (Emre Muharrer Senet borglusuna) bir ihbarname
gondermesi ibraz ddevini yerine getirmis sayilmasi igin
yeterlidir. Banka bu ihbari normal posta ya da uygun gorecegi
bagka bir yoldan génderebilir. Banka, ihbarnamenin yolda
kaybolmasindan, gecikmesinden, muhatabin ihbarnameyi
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of the Bank has made any promise with respect to any return
in any manner whatsoever and also that the Bank shall not be
liable for any loss that might occur at its portfolio in consequence
of any transaction performed within its knowledge.

13.5. The Client hereby acknowledges and represents that, in
respect of the debt instruments such as commercial papers and
bonds, the payment of the interest and/or principal amount may
not be performed in case the respective company goes into
default, and that it may have recourse to the Bank in case there
is a Bank guarantee, and also that, otherwise, it may become
obliged to litigate its receivable in accordance with the provisions
of the Turkish Commercial Code with respect to bankruptcy and
liquidation, and also that the corporate debt instruments are
vulnerable to the fluctuations at the interest rates, and that there
is the probability that such instruments may not be disposed of
for a long period or be sold at loss.

13.6. The Bank shall not be liable in any manner whatsoever
for any direct or indirect loss that might result from inaccurate,
deficient or untimely performance of the transactions by the
intermediary institution or from any negligence or omission of
the intermediary institution. The Bank shall not be liable for any
loss of profits, consequential loss, intangible damage or any
damage caused by any 3rd party whatsoever.

13.7. The Client shall be obliged to follow the consequences of
any trading within its own responsibility, and the Bank shall not
be obliged to send any notice other than those for which it is
obliged to send as per the applicable regulations. In respect of any
executed buying order; the purchase price, costs, taxes, duties,
fees and funds shall be debited to the Client, and in respect of
any executed selling order; the sales price shall be credited to the
Client, and the costs, taxes, duties and fees shall be debited to
the Client. The Client hereby acknowledges and warrants that it
shall also pay such amount immediately to the Bank if and when
any safekeeping fee or such other fee is requested by the Stock
Exchanges for the securities handed over for safekeeping at the
Stock Exchanges and Clearing Houses.

13.8. In the event that there is no amount in Turkish Liras to
meet any buying order of the Client together with all accessories
thereto in the respective account of the Client, then the Bank
shall be entitled to transfer sufficient source to the account, at
which the transaction will be performed, from any account of
the Client without being obliged to send a further notice to the
Client, however the Bank shall not be obliged to exercise such
authorization. In the event that the Bank does not exercise such
authorization, then the provisions with respect to default shall
apply in respect of such transaction.

14. PROVISIONS REGARDING THE CORPORATE CARDS
AND DEBIT CARDS

Unless otherwise stated hereunder and unless it contradicts
with its nature, the term “card holder” in brief shall include the
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teslim almaktan kaginmasindan sorumlu degildir.

16.5. Banka, yukarida belirtildigi Uzere ihbarname gondermek
suretiyle ibraz ettigi kambiyo senetlerinin vadesinde 6denmemesi
halinde bunlari protesto etmeye, ihbar/intarda bulunmaya ve
ricu haklarini kullanmaya mezun ve yetkilidir.

16.6. Kambiyo senetlerinin kaybolmasi halinde, iptale iligkin
yasal islemleri yaptirma yakimlulugu Misteri'ye aittir.

16.7. Banka, yasal gereklere uygun olarak diizenlenmeyen
kambiyo senetlerinden veya kambiyo senetlerindeki silinti,
kazinti, ¢ikinti ve eklerden, imza taklidi veya sahtekarliklardan
sorumlu olmayip, bundan dolay Banka'ya karst ilgili taraflarin
ileri strebilecekleri taleplerin sonuglari Misteri'ye aittir.

17. MASRAF, KOMISYON, SIGORTA GIDERLERI, VERGI
VE FONLAR

17.1. MUsteri, bu Sézlesme konusu hesaplar ve bankacilik
islemleriyle ilgili olarak; trin ve hizmetlerden dogan her turlli
ucret, komisyon, masraf, Damga Vergisi (DV), Banka ve Sigorta
Muameleleri Vergisi (BSMV), Kaynak Kullanim Destekleme
Fonu (KKDF), Kambiyo Gider Vergisi (KGV) gibi her tirli yasal
yukumlulik yaninda sigorta prim Ucretleri veya Borsa Istanbul
Kiymetli Madenler ve Kiymetli Taglar Piyasasi, Takasbank,
TCMB, diger araci kuruluglar ve/veya 3. sahislar tarafindan
talep ve tahakkuk ettirilen her tirlt maliyeti 6demekle yukimld
oldugunu kabul ve beyan eder.

17.2. Musteri, isbu S6zlesme’de yer alan ve daha sonra
eklenebilecek hizmet/islem/lriinler nedeniyle gereken her tirll
masraf, hesap isletim tcreti, yatim drtnd transfer tcreti, her
tlrlu hesap ozeti, ekstresi, hesap ctizdani, rapor, belge, SMS
ile bildirim ve her tlrli evrakin génderim masrafiyla hesaba
iliskin bir hizmet karsiligi alinacak dcret, vergi, vergi benzeri
diger mali yakUmlultkler, kurtaj, komisyon ve sigorta primlerinin
kendisine ait oldugunu kabul eder. Musteri, Banka’nin bunlari
talebe ve tahsile yetkisi bulundugunu, ayrica Banka'nin s6z
konusu yukumlUlUkleri herhangi bir sekilde Borsa Istanbul
Kiymetli Madenler ve Kiymetli Taglar Piyasasi, Takasbank,
TCMB, diger araci kuruluglar velveya 3. sahislar tarafindan
talep ve tahakkuk ettirilen her tirlti maliyeti 6demekle yikimld
kalmasi halinde talep Uzerine derhal, nakden Banka'ya ddemeyi,
bu 6demelerle Banka'nin komisyon, ticret ve her tlrli alacagini
kendi hesabindan takas ve mahsup yoluyla re’sen tahsile de
yetkili oldugunu kabul ve taahh(t eder.

17.3. Misteri, Banka’nin diger subeleri veya muhabirleri
araciligiyla tahsil ediimek Uzere Banka'ya tevdi ettigi senetler
nedeniyle 6demek zorunda olacag her tlirlli gider ve masraflari
ve bu Sézlesme kapsamindaki islemlerle ilgili tlim vergi, fon, gider
ve masraflari derhal Banka'ya ddemeyi, Banka'nin bu alacagini,
re’sen ve hesabina borg kaydetmeye yetkili oldugunu, s6z
konusu senetlerin Uzerinde hapis ve rehin hakki bulundugunu,
tahsil edilen bedellerinin Banka'ya rehinli oldugunu kabul ve
taahhut eder.
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request for a corporate credit card or Debit Card by filling in
and executing an application form for such purpose. The Bank
may provide the Client with a corporate credit card following the
assessment to be carried out for the application submitted by the
Client. Any Client, which is provided with a Debit Card and/or a
corporate credit card by the Bank, shall become a card holder.
An additional card may be provided to any person as requested
by the card holder. However, execution of this Agreement by the
Client shall not impose the Bank with the obligation to provide
a corporate credit card. The Client hereby acknowledges and
warrants that it shall make use of the corporate credit card
in accordance with the laws, decrees, by-laws, regulations,
communiques and the guidelines as set out by MASTERCARD,
VISA INTERNATIONAL and TROY and/or the Bank as applicable
during the period for use of the corporate credit card. In case
of amendment to such regulations, any such amendment shall
apply as of its date of effect.

14.1. Provisions Regarding the Debit Cards

14.1.1. Debit Card holder may withdraw, deposit cash through
the ATMs of the Bank, Visa, Mastercard, Troy or any such other
common use system, which would be enabled, and it may
perform shopping and cash withdrawal transactions through
the Point-of-Sale Terminals (POS), and it may also perform
banking transactions in accordance with the principles as set
out hereunder, by making use of its by Debit Card and password
(PIN-Personal Identification Number), which may be obtained
by it from the branches of the Bank as pre-printed either at the
time of its request for a Debit Card or subsequently, or which
may be determined by it means of such other method to be
determined by the Bank.

14.1.2. In specific cases, the Bank may set various limits for
withdrawal of cash by the Client and also for the industries where
the Client may utilize its limit.

14.1.3. In the event that the Client deposits cash in its account
through an ATM, then the amount to be determined by the
officials/system of the Bank shall be taken as the basis in case
of any difference between the amount declared through such
ATM and the entries and records generated during the course
of counting by the officials of the Bank or by the system.

14.1.4. The cards shall not be used after the expiration date but
be returned to the Bank.

14.2. Provisions Regarding the Corporate Cards

14.2.1. Any company staff member/employee, who is a natural
person and for whom a corporate credit card has been issued
by the Bank in line with the request submitted to the Bank by
the Client, and who is authorized to withdraw cash, make any
expenditure and make any such other disposition for which it is
allowed to do within the limits to be determined by the Bank by
making use of such card so as to have such amounts collected
from the credit card of the company,
seeree vt || PRI
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18. BANKA'NIN REHIN, TAKAS VE MAHSUP HAKKI

Musteri, bu Sozlesme’den veya herhangi bir sebepten o6turl
Banka'ya dogmus/dogacak veya kesinlesmis/kesinlesmemis
veya vadesi gelmis/gelmemis her tlirli borglari nedeniyle ve
Banka'ca yapilacak her tlirli masrafin tarafindan karsilanacagini,
ayrica dogmug/dogacak veya kesinlesmis/kesinlesmemis veya
vadesi gelmis/gelmemis borclarinin teminatini teskil etmek
Uzere; Banka'nin nezdindeki her turlil hesaplarinin bakiyelerinin
ve dogmus ve dogacak her tlrli alacaginin; adina gelecek ve
kendisi tarafindan yapilacak havale tutarlarinin, Misteri'ye ait
olup da Banka'da bulunan buttin senetler ve emtiay! temsil eden
belgeler, konsimentolar, hisse senetleri ve tahviller, hamiline ve
nama yazili mevduat sertifikalari, bunlarin kuponlari ve diger
kiymetli evrak, Banka'nin emanetine alinan ve alinacak veya
Banka nezdinde bulunabilecek sermaye piyasasi araglarinin,
altin, mal ve esyalarin Uzerinde Banka’'nin hapis hakki
bulunacagini ve bunlarin ve biitiin alacaklarinin ve hesaplarinin
Banka'ya rehnedilmis oldugunu ve muaccel olup olmadigina
bakilmaksizin ve Mlsteri’den herhangi bir onay ve talimat
alinmaksiniz ve herhangi bir ihbarda bulunmaksizin Banka'ca
takas/mahsup edilebilecegini, borsada veya haricen diledii
zaman diledigi fiyatla satilabilecegini, bu hususta Banka'nin
yetkili oldugunu kayitsiz sartsiz kabul ve beyan eder. Ayrica
Banka, MUsteri'ye ait olan ve olacak tim paralari agiimis agilacak
butln hesaplari, bloke hesaplari, Musteri'nin her ne nedenle
dogmus dogacak tim borglarina karsilik hapis ve mahsup
etmek, kiymetli evragina, sermaye piyasasi turev araglarina
el koymak yetkisine sahiptir. Misteri, Banka’nin Musteri'ye ait
paralari kismen ya da tamamen bloke bir hesaba aktarmaya,
bloke edilmis hesaba faiz verip vermeme ya da faiz oranini tespit
etmeye tek yetkili oldugunu kabul ve taahhit eder. Musteri kredi
borcunun olmasi halinde, hesabina/hesaplarina yapilacak her
tlrldi alacak kayitlarinin tamaminin Banka’nin her tirli alacagina
mahsup edilebilecegini kabul ve beyan eder. Banka, dain ve
mrtehini oldugu her turlu sigorta poligesinden intikal eden
bedelleri vadesi gelmemis olsa bile defaten ve diledigi borca/
krediye mahsup edebilir.

19. SOZLESME’NIN SURESI VE SOZLESME'NIN FESHI

19.1. Bu So6zlesme, taraflardan herhangi biri tarafindan
feshedilmedigi slirece devam eder. Banka, bu s6zlesme
hikumlerine veya taraflar arasindaki diger sdzlesme hikimlerine
aykirilik, Musteri’nin Banka'ya olan borglarini ddememesi veya
odemeyeceginin anlasiimasi, Musterinin mevzuata aykir hareket
etmesi, Misteri hakkinda icra takibi baglamasi veya 3. kisilerce
hakkinda/haklarinda yasal takibe gegildiginin, MUsteri'nin iflas
ettiginin veya vefat ettiginin grenilmesi durumunda herhangi bir
neden belirtmeksizin derhal karti/kartlari kullanima kapatabilir,
bu hususlardan bagimsiz olarak, Misteri'ye bildirimde bulunarak
Sozlesme'yi derhal hiikiim ifade etmek Uizere tek yanli olarak
sona erdirebilir, borcun fer-i'lerileriyle birlikte tamamen
odenmesini ve kart/kartlarin iadesini talep edebilir. MUsteri,
Banka'nin yapacagi bildirimden sonra karti/kartlar kullanmayarak
Banka'ya iade etmekle yukimltddr. Aksine davraniglarda tim
hukuki ve cezai sorumluluk Misteri'ye aittir.

08/22 05.010.5103-08

26

14.2.2. The Bank may not only allow for use of the corporate
credit card to the extent that any such use shall remain within
the limit thereto, but also decrease or increase the limits, it has
allocated, at its sole discretion, and it may even set such limits to
zero. The Bank shall be entitled to allow for use of the corporate
credit cards, it has issued, either in partially or wholly, and also
to determine and to change the terms and conditions for use of
any such card, and also to freeze, to decrease or to increase the
limits thereto. The Bank shall be entitled to exercise such rights
unilaterally without being obliged to serve any notice thereto.
The Bank may also change the interest rates, commissions
and such other fees, and it may cancel the use of such cards.

14.2.3. The Client may obtain information about any and all kinds
of announcements, campaigns, application of points, interest
rates, costs and fees and any and all kinds of such other detailed
information about the use of cards through the Call Center of
the Bank by dialing 0850 724 30 50 (+90 0 850 724 30 50 in
case of any call outside Turkiye ) or through the branches of the
Bank or its website, namely www.aktifbank.com.r, or through the
ATMs, kiosks or such other systems, enabling performance of
automated transactions by making use of cards, of the Bank or
any of its in-network correspondent banks or entities.

14.2.4. The liability of the corporate credit card holder shall
commence as of the time at which it becomes in possession
of the card, or as of the moment when it is informed about the
non-physically present card’s number, and the corporate credit
card holder shall be obliged to sign the signature field on the card.

14.2.5. In the event that the card is lost, stolen, goes out of her/
his possession or becomes unusuable or that s/he becomes
aware of any transaction, which has been performed beyond
her/his will, then he card holder shall be obliged to notify the
Bank’s Contact Center at 0 850 724 30 50 (+90 0 850 724 30
50 in case of any call outside Turkiye) or any of the branches
of the Bank or any such other telephone number, as advised
by means of the Card Account Statement by the Bank, or such
other communication channels, as announced on the website
of the Bank, namely www.aktifbank.com.tr, of such case, and
also to confirm such case in writing immediately.

14.2.6. In respect of any transaction performed in any foreign
currency; any and all kinds of currency conversions with respect
to the card shall be made on the basis of the selling rate of
exchange as announced by the CBRT (the Central Bank of the
Republic of Turkiye) if and when converted into TRY from a foreign
currency, and on the basis of the buying rate of exchange as
announced by the Bank, if and when converted into any foreign
currency from TRY.

14.2.7. The corporate card holder hereby acknowledges that the
value date for any cash withdrawal transaction, s/he will have
performed in business days, shall be the same day, and that
the value date for any cash deposit transaction, s/he will have
performed in business days, shall be the next business day,
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19.2. MUsteri Sozlesme'yi ancak Banka'ya yazili olarak bildirmek
ve ayni zamanda karti/kartlari iade etmek ve tum borglarini fer-
Ileriyle birlikte 6demek yoluyla sona erdirebilir. Bu Sozlesme’nin,
herhangi bir tarafca sona erdirimesi veya bagka herhangi bir
nedenle son bulmasi durumunda, Musteri'nin Banka'ya olan
tum borclari muaccel hale gelecek, borcun tamami Musteri
tarafindan, ayrica ihbara gerek olmadan derhal ve nakden
odenecek, borcun tamami ddeninceye kadar MUsteri'nin gerek
asll borg gerekse faizler, komisyon, Ucretler ve diger tim fer-
I'lerden dogan sorumluluklari aynen devam edecektir.

20. HESAPLARIN KAPATILMASI, SOZLESME'YE KONU
HiZMETLERIN SONA ERDIRILMESI/DEGISTIRILMESI

20.1. Banka, bu Sdzlesme’ye konu hizmetlerden timinu veya
bir kismini hakli olarak ve/veya yerel ve/veya OECD, FATCA
ve benzeri bir yabanci mevzuattan kaynaklanan sebeplerle,
Msteri’ye bildirim yapmak suretiyle sona erdirmeye veya
degistirmeye yetkili olup, Misteri bu degisikliklere uymay!
pesinen kabul eder.

20.2. Hesap kapamasi Musteri’nin talebiyle olabilecegi gibi
Banka'nin kendi politikasi geregi ve/veya yerel velveya OECD,
FATCA gibi benzeri bir yabanci mevzuattan kaynaklanan
sebeplerle de olabilir. Banka bu durumlarda iadeli taahhitli
mektupla bildirerek, Musteri adina agilan hesaplarin bazilarini
veya tamamini kapatabilir, kesebilir, Uriin ve/veya hizmetlerini
durdurabilir veya Sozlesme'yi feshedebilir. Bu durumda,
Banka'nin Musteri’ye kars! higbir sorumlulugu olmayacaktir.

20.3. Musteri'nin isbu sdzlesmeye konu hizmet ve/veya Uriinleri
ilgili mevzuatlara aykiri olarak veya yasadisi bahis ve/veya sans
oyunlariyla baglantili olarak para nakline aracilikta kullanmasi
halinde, Banka Musteri'ye herhangi bir bildirimde bulunmaksizin
ilgili hizmet ve/veya Urunleri derhal kapatma hakkina sahiptir.

21. ZAMAN ASIMI

22.1. Banka’'nin emanetinde bulunan hisse senedi ve tahviller,
yatinm fonu katilma belgeleri, gek karnesi teslim edilmemis dahi
olsa ¢ek karnesi verdikleri MUsterileri adina agilan hesaplarinda
bulunan tutarlar, havale bedelleri, alacak ve emanetlerin zaman
asimi suresi sonuna kadar isleyecek faizleri, her trli emanet ve
alacaklardan, Misteri'nin (hak sahibinin) en son talebi, islemi,
herhangi bir yazili talimati tarihinden baglayarak on yil icinde
aranmayanlar zaman asimina ugrar.

21.2. Banka, bir takvim yili iginde zaman agimina ugrayan ve
tutari 1000 (bin) Turk Lirasi ve Uzerindeki her tirli emanet
ve alacaklarin hak sahiplerini, bagvuruda bulunmadiklari
takdirde hesaplarinin Tasarruf Mevduati Sigorta Fonu'na (‘Fon”)
devredilecegi hususunda, izleyen takvim yilinin ocak ayi sonuna
kadar iadeli taahhutli mektupla uyarir.

21.3. Sz konusu emanet ve alacaklarla tutari 1000 (bin) Tdrk
Lirasr'nin altindaki her tlirli emanet ve alacaklar subat ayinin
basindan itibaren Banka'nin internet sitesinde liste halinde dort
ay muddetle ilan edilir. Banka, s6z konusu listelerin kendi internet
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in weekends and non-business days, shall be the immediate
business day before the weekend or non-business day, and
also that the value date for any cash deposit transaction, s/he
will have performed in weekends and non-business days, shall
be the second business day following the non-business day.

14.2.8. In case of any valid ground, the Bank may ask for return
of the card or it may seize the card or it may ensure that the card
is not renewed but cancelled without granting any period thereto.
The Bank shall be entitled to cancel the card and terminate the
Agreement by serving a notice 30 (thirty) days beforehand to the
corporate card holder, even if there is no valid ground.

14.2.9. The corporate card holder hereby acknowledges that s/
he shall return the card to the Bank if and when s/he has her/
his account, held with the Bank, closed.

14.2.10. The corporate card holder hereby acknowledges that
the telephone conversations, exchanged by and between her/him
and the Bank with respect to the corporate Debit Card, shall be
recorded as per the Law on Debit Cards and Credit Cards and
also that such records shall be kept for a period to be deemed
appropriate by the Bank.

15. PROVISIONS REGARDING THE ACCOUNTS RUNNING
ON CHEQUES

15.1. Opening an account, running on cheques, for the Client,
delivery of a cheque-book to the Client, drawing and payment
of cheques and the liability of the Client and the Bank in case
of any dishonored cheque and also any and all procedures
and principles with respect to the cheque account and use
of cheques, including but not limited to the foregoing, shall be
governed by the Turkish Commercial Code and the Law Nr.5941
on Cheques, and the Communiques issued by the Central Bank
of the Republic of Turkiye and also the provisions as prescribed
under such other applicable regulations that would modify, amend
or supersede such regulations (any and all statutory regulations
regarding the cheques shall hereinafter be briefly referred to as
the “Cheque Regulations”).

15.2. Any natural person client may not delegate any other
person as its representative to draw a cheque for and on behalf
of it In case a cheque is issued despite the foregoing, then such
cheque shall be deemed valid, and the civil and criminal liability
with respect to any such cheque shall remain with the Client. Any
bearer cheque may be drawn only by making use of a printed
bear cheque leaf.

15.3. For each cheque leaf, it will have given to the Client, the Bank
shall be entitled to collect the amount, which is specified in the
Cheque Regulations, and in respect of any dishonored cheque,
the Bank shall be entitled to collect the amount, corresponding to
the Bank’s Liability Amount, from any and all kinds of accounts,
whether overdraft or not, of the Client, and to transfer such
amount to a blocked account. The Client hereby acknowledges
and represents that the Bank shall be
s vt PAII
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sitesinde ilan edildigi hususunu, subat ayinin on besinci glintine
kadar ilke genelinde yayim yapan ve ilan talebi tarihinde Basin
llan Kurumu listelerindeki tiraji en ytiksek ilk bes gazeteden
ikisinde Basin llan Kurumu araciligiyla iki gn stireyle ilan
eder. Internet sitelerinde ilan edilen listeler, Banka tarafindan
es zamanli olarak ayrica 5411 Sayili Bankacilik Kanunu’nun 3.
maddesinde tanimlanan Kurulus Birliklerine ve Fon'a gonderilir.
Kurulus Birlikleri ve Fon, bu listeleri mayis ayinin sonuna kadar
konsolide edilmis olarak kendi internet sitesinde yayimlar.

21.4. llan edilen zaman asimina ugramis her tiirlii emanet
ve alacaklardan haziran ayinin on besinci glntne kadar hak
sahibi veya mirascilari tarafindan aranmayanlar, faiz ve kar
paylariyla birlikte haziran ayi sonuna kadar Fon'un TCMB'deki
veya Fon Kurulu tarafindan belirlenecek bankalar nezdindeki
hesaplarina devredilir. Banka, bu durumu, hak sahiplerinin
kimlik bilgileri, adresleri ve haklarinin faiz ve kar paylariyla
birlikte ulastiklari tutarlar gésterilmek suretiyle diizenlenecek
bir listeyle devir tarihinden itibaren bir hafta icerisinde Fon'a
bildirmekle yakumludur.

21.5. Ergin olmayanlar adina agtirilan hesaplarda, zaman asimi
suresi, kisinin ergin oldugu tarinte islemeye baglar. Yetkili merciler
tarafindan Uizerine blokaj konulan hesaplarda zaman asimi siiresi
blokajin kondugu tarihte durur. Zaman agimi suresi, hesaptaki
blokajin kaldirildig tarihten itibaren islemeye devam eder.

22. MUSTER] YUKUMLULUKLERI

22.1. Gergek Faydalanici Beyani: 18 Ekim 2006 Tarih ve 26322
Sayili Resmi Gazete'de yayimlanan “SUC GELIRLERININ
AKLANMASININ ONLENMESI HAKKINDA 5549 SAYILI
KANUN"un 15. maddesinde tanimlanan anlamda “gercek
faydalanici” olarak Musteri kendi adina ve hesabina islem
yaptigini ve Banka nezdinde bu sifatla hesabi agtigini taahh(t
eder. Musteri 3. kisi adina/hesabina islem yaptiginda Banka'ya
bunu ayrica yazili olarak beyan edecek ve adina/hesabina
islem yaptigi 3. kisinin kimlik ve iletisim bilgilerini ilgili mevzuat
cercevesinde Banka'ya ibraz edecektir. MUsteri’nin aksine
yazili bir beyani olmadigi takdirde isbu Sézlesme kapsaminda
yapilan is ve islemlerin MUsteri'nin kendisine adina/hesabina
yapildigi kabul edilecektir.

22.2. Sozlesme’nin Misteri tarafindan imzalanmis olmasi,
Banka'yl Sdzlesme tahtindaki tlim bankacilik hizmetlerini sunma
yukUmlulagu altina sokmaz.

22.3. MUsteri, ylrUrlUkte olan ve S6zlesme’nin yUrirlikte olacag
stre igerisinde yurirliige girecek her trli mevzuata uygun
davranacagini, S6zlesme konusu bankacilik hizmet, Uriin ve
islemlerini kullanirken istisnasiz her tlrlu mevzuat hikimleri
dairesinde hareket edecegini kabul ve taahhut etmekte olup
mevzuata aykirilik durumunda Banka yazili bildirimde bulunmak
ve Sozlesme'yi feshetmek suretiyle hesaplarini kapatabilecekir.

22.4. Tim Musteriler Banka'nin, ilgili mevzuat gergevesinde
zaman zaman kendilerinden talep edebilecegi tum belgeleri
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event that the amount available in the accounts of the Client is not
sufficient to cover the Bank’s Liability Amount that would result
from the cheque leaves held by the Client, then the Bank shall
be entitled to ask for depositing of the amounts up to the liability
amount, as prescribed by the then current Cheque Regulations,
which will correspond to each cheque leaf delivered to the Client
by the Bank, in a non-interest bearing account held with the
Bank. The Bank may collect and deposit any such amount by
initiating legal proceedings against any Client who would fail to
fulfill such request of the Bank.

15.4. The Client hereby acknowledges, represents and warrants
that the Bank shall be entitled to pay the amount of any cheque,
it will have drawn from its account, by performing a transfer from
its any and all kinds accounts or investment products (repo,
bonds, etc.) held with the Bank if and when any such cheque is
dishonored. In such case, the Bank may liquidate its investment
products before the maturity in order to honor the cheque, if and
when so required, and it may transfer the balances, available in
such investment products, to the client’s accounts held with the
bank. The Client shall not be entitled to claim the interest, which
would be required to have accrued in its investment products
until such date, due to liquidation of its investment products
before its maturity. Insofar, the foregoing shall not constitute an
obligation but an authorization for the Bank, and the liability for
making available sufficient funds in the cheque account shall
remain solely with the Client.

15.5. In respect of any cheque, it will have drawn, the Client shall
not raise any claim or objection whatsoever by alleging that its
signature has been counterfeited or that its signature is forged
since the branch or the correspondent bank that has made such
payment did not have the opportunity to compare the signature,
affixed on the cheque, with the account card or the signature
affixed hereunder, if and when any branch or correspondent
bank of the Bank has performed such payment by obtaining
authorization thereto. The account holder hereby acknowledges,
represents and warrants that the Bank shall not be liable in any
manner whatsoever for any and all kinds of damage and/or loss,
it would incur in consequence of any such payment made on
the basis of any such authorization.

15.6. The Client hereby acknowledges and represents that it is
aware of the fact that the amount of such partial consideration
shall be blocked in favor of the holder in the account by the Bank,
if and when any cheque(s) it will have drawn would be honored
partially upon its/their presentation, and also that it may not claim
the Bank to pay such amount to it.

15.7. In the event that the Bank makes use of the system with
respect to collection of the cheques without requiring their
physical delivery at the Clearing Houses, then the guidelines of
the respective Clearing House shall apply in respect of collection
of such cheques.

15.8. Whether the cheque-books, delivered by the Bank for the
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account, are issued either in Turkish



Tirkiye Cumhuriyeti yasalarina uygun olarak saglayacakir.
Musteri'nin yabanci bir kisi olmasi durumunda veya belgelerin
yabanci dilde yazilmig olmasi durumunda, Banka bu belgelerin
noterce tasdikli tercimelerini isteyebilir veya bunlar re’sen
Banka tarafindan terctime ettirilebilir. Her iki halde de tercime
masraflari Misteri'ye ait olacaktir.

22.5. Musteri, Sozlesme’deki hizmetlerden yararlanmak igin
Banka'ya verdigi tim bilgilerin dogru ve eksiksiz oldugunu
beyan eder. Musteri, bu bilgilerin dogruluguna guvenerek iglem
yapan Banka'nin, bilgilerin eksik, hatali ya da yanlis olmasindan
kaynaklanan bir zararinin olusmasi halinde, bu zarardan sorumlu
olacaktr.

22.6. FATCA (ABD Yabanci Hesaplar Vergi Uyum Kanunu)
Hakkinda YukUimllikler: ABD Yabanci Hesaplar Vergi Uyum
Kanunu (FATCA) ve bu dogrultuda kargilikli bilgi degisimini
dlzenleyen devletler arasi ikili anlasma (“Ikili Anlasma”)
kapsaminda, bankalarin, musterilerinin ABD'de vergi mUkellefi
olup olmadiginin tespiti bakimindan ABD ile iligkili durumlarini
belirleme ve T.C. Maliye Bakanhgrna bildirme yukimlulugu
bulunmaktadir. Misteri, Banka’nin hesap aglilisi veya herhangi
bir diger dogrulama veya benzer durum ve kimlik tespiti stirecinin
bir pargas| olarak, vergisel durum bakimindan ABD ile herhangi
bir baginin bulunmasi halinde, (ABD’de ikamet etme, ABD
vatandasi veya Greencard sahibi olma, ABD'de mukim olma
gibi) Banka'ya bu durumu derhal bildirecek ve bu dogrultuda
hazirlanan ilgili beyan, form veya sair belgeyi imzalayacaktir.
Musteri, baglantiya ragmen vergisel durum bakimindan ABD
ile herhangi bir baginin bulunmadigini ileri sirmesi halinde
ise buna iliskin beyan, form veya sair belgeyi imzalayacak,
belirtilen durumlarda herhangi bir degisiklik olmasi halinde ise
Banka'yi derhal bilgilendirecektir. MUsteri tiizel kisi ise, FATCA,
ikili anlasma ve bu kapsamda gelecekte belirlenecek tanimlarla
finansal olmayan pasif sirketler kapsamina girecek olmasi
halinde, bu durumu ve varsa pay sahiplerinden ve/veya sirketi
kontrol eden kisilerden ABD menseli gercek ve/veya tuzel kisileri
Banka'’ya derhal bildirecegini ve bildirdigi durumlarda herhangi
bir degisiklik olmasi halinde de Banka'yi derhal bilgilendirecegini
kabul ve beyan eder.

23. GENEL NITELIKLi VE TAMAMLAYICI HUKUMLER

23.1. Banka’nin tim subelerinde agilmig/agilacak tim hesaplar
icin ayrica S6zlesme imzalanmamis olmasi halinde, bu S6zlesme
hukUmleri gecerlidir. Banka gerekli gordigu durumlarda, verecegi
tim bankacilik islemleri ve operasyonel hizmetlerin ifasi igin 3.
kisileri yetkilendirebilir.

23.2. Hesap/Sube Degisimi: Mlsteri hesap numarasi ve/
veya subesi Musteri'ye bildirimde bulunarak Banka tarafindan
degistirilebilir. Hesabin bulundugu subenin herhangi bir sebeple
kapanmasi halinde o subedeki hesabi Banka uygun buldugu
baska bir subeye veya MUsteri’'nin yazili talep ettigi subeye tek
hesap olarak veya ayri ayr aynen nakledebilir. Bitlin bu hallerde
Musteri tarafindan imzalanmis olan her tirli Sozlesme, talimat
ve diger belgeler aynen gegerliligini korur.
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or in any foreign language whatsoever, the amount of the cheque
shall be paid in full if and when it is honored in the same currency
type from the FX account of the Client, if any such cheque leaf
is drawn in a currency other than Turkish Lira, and the amount
of such cheque shall be paid upon performance of arbitrage
on the basis of the cross exchange rates, as applied by the
Bank, if there is balance available in any such other currency
in the account in case the party, which presents such cheque,
asks for the exact payment of such amount in the currency type
as indicated on the cheque, if and when there is no amount
corresponding to such cheque in the same currency type, and/
or such amount shall be paid either in Turkish Lira or by being
converted into the desired currency on the basis of the effective
selling rates of exchange as applied by the Bank on the date of
performance of such payment, however, in the event that there
is only Turkish Liras available in the account and also that the
party, presenting such cheque that has been drawn in any foreign
currency, agrees to receive the payment in Turkish Liras, then the
corresponding amount of such cheque shall be paid in Turkish
Liras from the account by being converted on the basis of the
exchange rates applied by the Bank, and receipt of a further
written request from the party, which presents such cheque, shall
not be required during the performance of any such conversion,
and the provisions hereunder shall apply verbatim in respect of
any other matter whatsoever, and the Client shall not be entitied
to claim any damage and/or loss or raise any claim or objection
whatsoever due to any such transaction.

15.9. In case of any valid ground, the Bank may ask for return
of any cheque-book. In the event that, following the time it has
become aware of the request of the Bank, it fails to return any
cheque-books within the period as indicated on the respective
notice, then the Client shall reimburse any and all damage and/
or loss, which might be incurred by the Bank for such reason,
upon the first demand, in writing, of the Bank. Any cheque leaf
or cheque-book, which would be non-used or will have been
non-used until such date, if and when the account is closed,
shall be returned to the Bank.

15.10. In the event that it is determined that the Client has drawn
a bear cheque without making use of a bearer cheque-book leaf,
then the Bank shall be obliged to notify the Office of the Chief
Public Prosecutor and the Revenue Administration of such case
no later than a period of one week following the date of such
determination, together with the available evidence thereto, and
the Client hereby represents that it is aware of the fact that it
shall be penalized with an administrative fine as imposed by the
applicable regulations in respect of any cheque which would be
subject to such breach, and also that the liability with respect to
such matter shall remain solely with it.

15.11. The Client hereby acknowledges and represents that it
shall not make use of the cheque book of a non-merchant in
respect of any dealing and transaction with respect to its business,
and also that otherwise the civil and penal liability thereto shall
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23.3. Musteri Kategorisinin Degismesi: Banka belli kriterleri
sadlayan Musterileri farkli kategorilere ayirarak hizmet sunabilir.
Bu kategoriler arasinda ticret, masraf ve komisyonlar yonunden
istisna ve/veya muafiyetler veya hizmet farklari olabilir. Belilenen
kriterleri saglamayan Musterilerin kategorisi degisebilir. Bu
durumda Onceki kategoriye uygulanan istisna ve indirimler son
bulur ve yeni MUsteri kategorisinin sartlar MUsteri'ye uygulanir.

23.4. Suc Gelirlerinin Aklanmasinin Onlenmesi: Taraflar,
Banka'nin “Sug Gelirlerinin Aklanmasi”, “Terdrtn Finansman!”
ve “Yolsuzluk” ile miicadele konularinda gerek ulusal gerekse
uluslararasi mevzuat duzenleme ve kurallarda ongorulen
hususlardan hareketle riskli olarak kabul edeceqi is iligkileri
ve islemlerden 6turu gerekli her tirlu tedbiri almaya yetkili
oldugunu, Banka'nin risk kapsamina giren konulara iligkin
ulusal mevzuat ve uluslararasi kuruluglarca getirilen tavsiye,
ilke, standart ve rehberleri takip ederek gerekli gelistirme/
uyarlama caligmalari yapabilecegini, bu ger¢evede Banka'nin
riskli olarak degerlendirecegi herhangi bir is ve/veya isleme higbir
suret ve sifatla taraf olmayacagini, isbu nedenle riskli olarak
addedilen is ve islemler sebebiyle burada sayilanlarla sinirli
olmamak kaydiyla Banka’'nin 6demeleri gergeklestirmeyecegini,
havaleleri isleme almayacagini, gelen havaleleri mahrecine
iade edebilecegini ve yine burada sayilanlarla sinirli olmamak
kaydiyla gesitli finansal enstrimanlari diizenlemeyebilecegini,
ihbar ve teyit etmeyecegini, finansal enstrimanlar tahtinda
herhangi bir ddeme yapmayabilecegini kabul etmisler ve mutabik
kalmiglardir.

23.5. Delil S6zlesmesi: Taraflar arasinda dogan uyusmazliklarda
Banka ticari defterleri, mikrofilm, mikrofis, bilgisayar, telefon,
tusbant, ses kaydi seklinde kaydi tutulan her tarlt kayit, Musteri
tarafindan imzalanmis her tiirlii form, faks mesaji, talimatin veya
telefon bankaciligi islemlerindeki goriisme, tuslama, telefon
kayitlaryla internet bankaciligi kayitlari, islem loglari ve ileride
yururlige girebilecek diger sube disi kanallara ait kayitlarla
Msteri tarafindan Banka'ya gonderilecek yazili veya faks
talimatlarinin, islemle ilgili olduklari 6lglide kredi karti sistem
kuruluslari ve Bankalararasi Kart Merkezi A.S.’nin defter, kayit
ve belgelerinin HMK.’nun 193. maddesi geredi munhasir delil
olacagini ve bunun bir Delil S6zlesmesi niteliginde oldugunu
kabul ederler.

23.6. Banka'nin Esas Sozlesmesi'nde Yapilan Degisiklikler:
Banka'nin Esas Sozlesmesi'nde yapilan degisiklikler, isbu
Bankacilik Hizmetleri Sézlesmesi'nin devami siresince
Misteri’'nin bu Sézlesme’den dogan sorumlulugunu
etkilemeyecegi gibi bu gibi degisiklikler tek basina, MUsteri'yi
sorumluluk ve borglarindan ibra edici nitelikte degildir.

23.7. Gegersizlik: Bu Sozlesme’nin herhangi bir hikmnin
gecersizligi S6zlesme’nin timinin gegersizligine yol
acmayacaktir. Bir hukmdn uzun suredir uygulanmamig olmasi
o0 hukmun taraflarca gegersiz sayildigi anlamina gelmeyecekir.

23.8. Milli Bayramlar, Hafta Sonu ve Genel Tatil Gunleri: Milli
bayram gunlerinde, genel tatillerde ve hafta sonlarinda ya da
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16. PROVISIONS REGARDING THE CHEQUES AND BILLS
OF EXCHANGE SUBMITTED FOR COLLECTION

16.1. The Bank shall credit any cheque and such other bill of
exchange, handed over by the Client for the purpose of being
collected, to the account of the account holder following the actual
collection of any such cheque or such other bill of exchange by
the Bank. In the event that the amount of any such cheque or
bill of exchange has already been credited to the account of
the account holder by the Bank before the collection thereof,
then such transaction shall not create a right to claim in favor of
the account holder. The Client hereby acknowledges that such
transaction will have been made only for the purpose of ease
of accounting by the Bank. The Bank shall be empowered and
entitled to remove the amount of any cheque and/or such other
bill of exchange, credited to the account before being collected,
from the credit of the account at any time and in particular, if
and when any such cheque and/or such other bill of exchange
is/are returned before being paid, or is/are not paid.

16.2. The Bank shall not be liable in any manner whatsoever
for any failure to present any cheque and/or such other bill of
exchange, submitted for collection, timely, or to protest any such
cheque and/or such other bill of exchange, or for any failure to
serve a notice or notification thereto or for any failure to exercise
any right of recourse thereto.

16.3. The Bank shall be deemed to have performed such
presentation by sending the cheque or bill of exchange, submitted
for being collected, to its branch or correspondent. The Bank
shall be empowered and entitled to send the cheques and bills of
exchange by registered mail or in any other manner whatsoever
it might deem appropriate. The Bank shall not be liable for any
late receipt or non-receipt of any such cheque or bill of exchange
by the addressee, to which it has sent any such cheque or bill of
exchange. The Bank shall put in process any such cheque and
such other bill of exchange, submitted for being collected, for the
purpose of being collected in accordance with the customary
procedures. The Bank shall not be held liable in any manner
whatsoever for any failure to make such collection in accordance
with any such procedure.

16.4. Service of a notice to the addressee (debtor of the
Promissory Note) by the Bank shall be sufficient for deeming
that it has fulfilled its obligation to present in respect of any
promissory note submitted for being collected. The Bank may
send such notice by regular mail or by any such other means it
will deem appropriate. The Bank shall not be liable for any loss
or delay of any such notice while in process, or if and when the
addressee abstains from the receipt of any such notice.

16.5. The Bank shall be empowered and entitled to protest,
serve a notice/notification and exercise its rights of recourse if
and when any bill of exchange, it will have presented by sending
a notice as described herein above, is not paid when due.
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16.6. In case of any loss of any such
bill of exchange, the obligation to have



Turkiye Bankalar Birligi'nin belirledigi glinlerde, Banka kapali
olacaktir. Bu gibi tatil glinleri, i glinu olarak sayilamayacaktir.
Faiz, Ucret, komisyon ve sair, Banka’nin kapali oldugu
zamanlarda da tahakkuk edecekir.

23.9. Uygulanacak Hukuk: Banka ile Musteri arasindaki bittin
hukuki islemler T.C. kanunlarina tabi olacaktir.

23.10. Yetkili Yargi Yeri: Misteri'nin bu Sézlesme kapsaminda
gerceklestirecedi tim bankacilik islemleri, sermaye piyasasi
islemleri, Misteri'nin hesaplari, kredileri ve kartlariyla ilgili her
tlrli uyusmazliklarda Istanbul Merkez (Caglayan'da bulunan)
Adliyesi Mahkemeleri ve Icra Mudurlukleri yetkili olacaktir.

23.11. Kanuni lkametgah ve Tebligat Adresleri: Banka'nin tebligat
adresi Ticaret Sicili'nde kayitl olan merkez adresidir. Musteri,
isbu Sozlesme’de yer alan hususlarin yerine getirilmesi ve
gerekli tebligatlarin yapilabilmesi i¢in bu S6zlesme’de yazili
Turkiye icindeki adresini yasal ikametgah olarak belirledigini,
kabul, beyan ve taahhiit eder. MUsteri, isbu S6zlesme’nin imza
tarihi itibariyla yasal ikametgah olarak belirtilen bu adresinin
Merkezi Ntfus Idaresi Sistemi'ne (MERNIS) kayitli olan guncel
adresi oldugunu, isbu adresi Icra ve Iflas Kanunu'nun 21.
maddesi ve 148/a maddesi hukumleri sakli kalmak kaydiyla
kanuni ikametgah olarak kabul ettigini; belirtilen yerde adres
yazilmamas! halinde Merkezi Nifus Idaresi Sistemi'ne (MERNIS)
kayitl olan guncel son adresinin muhtarlikta kaydi bulunmasa
bile yasal ikametgahi oldugunu, Banka tarafindan bu adrese
gonderilecek her trlu tebligatin iade edilmeyip Tebligat
Kanunu'nun 21. maddesinin hakkinda uygulanmasini, Merkezi
Nufus Idaresi Sistemi’ne (MERNIS) kayitli olan yeni bir kanuni
ikametgah belirlemesi halinde, bu yeni adresini derhal Noter
araciligiyla Banka'ya bildirmeyi, bildirmedigi takdirde Banka
tarafindan, isbu S6zlesme’de yazili olan veya gonderim tarihi
itibariyla Merkezi Niifus Idaresi Sistemi'nde (MERNIS) kaytli
olan giincel son adresine gonderilecek her tlrli tebligatin bu
adrese ulastigi tarihte kendisine teblig edilmis sayilacagin
kabul, beyan ve taahhit eder.

Yurt disinda mukim Misteri, isbu Sézlesme kapsaminda
kendisine TUrkiye'de yapilacak her tlrld tebligat igin
......................................................................... ni tebellige yetkili
temsilci olarak tayin ettigini ve asagidaki adresi Turkiye'deki
tebligat adresi olarak gdsterdigini, bu adrese yapilacak tebligatin
bila donse dahi, kendisine yapilmig sayilacagini ve temsilcinin
sahsinda ve/veya asagidaki tebligat adresinde bir degisiklik vuku
bulmasi halinde, durumun Banka'ya yazili olarak bildirilecegi
tarihe kadar dnceki temsilci ve tebligat adresine yapilacak
tebligatin gegerli olacagini kabul ve taahhit eder. Yurt i¢inde
bildirilen tebligat adresi: ...

23.12. YUrurluk: Bu Sozlesme imza tarihinde yurarlige girer.

23.13. Misteri, Banka'nin, isbu sdzlesmeden kaynaklanan hak
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the legal proceedings be performed with respect to cancellation
shall remain with the Client.

16.7. The Bank shall not be liable for any bill of exchange, which
is notissued in accordance with the statutory requirements, or for
any deletion, erasure, scraping and attachment or forged signature
or fraud on any bill of exchange, and the consequences of any
claim, which might be raised against the Bank by the respective
parties due to any of the foregoing, shall be borne by the Client.

17. CHARGES, COMMISSIONS, INSURANCE COSTS, TAXES
AND FUNDS

17.. The Client hereby acknowledges and represents that, in
respect of the accounts and banking transactions hereunder, it
shall be obliged to pay any and all kinds of fees, commissions,
costs, arising from the products and services hereunder, and
any and all kinds of statutory charges such as Stamp Duty (SD),
Banking and Insurance Transactions Tax (BITT), Resource
Utilization Support Fund (RUSF), Foreign Exchange Expenditure
Tax (FEET), as well as the insurance premium costs or any
and all kinds of costs which are claimed and accrued by Borsa
Istanbul Precious Metals and Precious Stones Market, Takasbank,
the Central Bank of the Republic of Turkiye, other intermediary
institutions and/or 3rd parties.

17.2. The Client hereby acknowledges that any and all kinds
of expenses, which are due and payable due to the services/
transactions/products hereunder and which may be added
subsequently, and the account maintenance fees, investment
product transfer fees, any and all kinds of account statements,
bank statements, account books, reports, documents, as well
as the costs of any notices to be sent by means of SMS, and
the costs for sending any and all kinds of documents, and the
fees, taxes and any such other financial liabilities similar to
taxes, brokerage fees, commissions and insurance premiums
to be charged and collected in consideration of any service
with respect to the account, shall be borne and paid by it. The
Client hereby acknowledges and warrants that the Bank shall be
entitled to claim and collect the foregoing, and that, in the event
that the Bank becomes obliged to any and all kinds of costs,
claimed and accrued by the Borsa Istanbul Precious Metals
and Precious Stones Market, Takasbank, the Central Bank of
the Republic of Tlrkiye, other intermediary institutions and/or
3rd parties, then it shall pay any such cost immediately and in
cash to the Bank upon the demand of the same, and also that
the Bank shall also be entitled to collect any such payment as
well as any commission, fee and any and all kinds of such other
receivables by means of set-off and offset through the account
of the Client, ex officio.

17.3. The Client hereby acknowledges and warrants that it shall
pay any and all kinds of costs and expenses, for which it will be
obliged to pay due to any bill, it will have handed over to the Bank
for the purpose of being collected through the other branches or
correspondents of the Bank, and also any and all taxes, funds,
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the transactions hereunder, to the



ve alacaklarini 3. kisilere devredebilecegini beyan ve kabul eder.

23.14. Musteri, isbu sézlesmeyle ilgili hususlarda Banka'nin,
Musteri'ye ulasmada en elverigli olarak gordigu ve Musteri’nin
Banka'ya bildirecegi glincel SMS, e-posta, telefon ve/veya iletisim
adresi gibi kanallardan kendisine bildirimde bulunabilecegini, isbu
iletisim bilgilerinde herhangi bir degisiklik olmasi durumunda,
Banka'yi yazili olarak bilgilendirecegini kabul eder.

23.15. Musteri, Banka'nin, kendisinden her turlli teminati ve
ilave teminati talep etmeye yetkili oldugunu ve isbu Sozlesme
kapsamindaki Urtn ve hizmetleri teminatlar karsiliginda
sunabilecegini ve kullandirabilecegini, Banka'nin, kendi inisiyatifi
dogrultusunda higbir Uriin/hizmet sunmama hakkina da sahip
oldugunu kabul ve beyan eder.

23.16. Musteri, Banka’nin talebine istinaden, Banka’'nin
uygun gordugu sigortalar yaptiracagini, Banka’nin talebine
ragmen Banka tarafindan talep edilen sigortalari yaptirmamasi
durumunda, Banka'nin ilgili sigortalari resen yaptirarak, sigorta
primlerini Msteri'nin hesabina borg olarak yazacagini kabul
ve beyan eder.

23.17. Musteri, Banka'nin, isbu Sézlesme konusu islemler,
hizmetler, krediler nedeniyle dogan alacaklarini Banka’nin
ilk yazil talebi tizerine derhal, nakden ve defaten Banka'ya
odemeyi kabul ve taahhlt eder. Aksi durumda, temerrit faizi
olarak, Banka’nin TCMB'ye, uygulayacagini bildirdigi en yuksek
kredi faiz oraninin iki kati oraninda temerr(it faiziyle bu faiz
Uzerinden hesaplanacak KKDF, BSMV vesair vergi, fon, harg
ve masraflari ddemeyi, isbu S6zlesme’den dogacak borglarin
tahsili hususunda Banka'nin mahkeme veya icra dairelerinde
yasal islem baslatmak durumunda kalmasi halinde, anapara
ve islemis faiz borcuna ek olarak, Banka'nin bu yolda yapacagi
tim masraflari da faiz ve ferileriyle birlikte Banka’ya ddemeyi
kabul, beyan ve taahht eder.

23.18. Musteri, isbu Sézlesme kapsaminda yer alan velveya
isbu S6zlesme’ye sonradan eklenebilecek her tlirlii Griin, islem
ve hizmetlerle ayrica Banka'nin bildirimleri nedeniyle gereken
her turli masraf, hesap isletim Ucreti, limit tahsis Ucreti, limit
yenileme Ucreti, kredi temdit tcreti, vergi ve vergi benzeri diger
yukUmldliklerle Sigorta primlerinin kendisine ait oldugunu,
Banka'nin bunlari herhangi bir nedenle 6demek durumunda
kalmasi halinde, ilk talebine istinaden bunlari Banka'ya
odeyecegini, bu 6demelerle ayrica Banka’nin komisyon, Ucret
ve her tlrlu alacagini kendi hesabindan resen tahsile yetkili
oldugunu, Banka'nin, MUsteri'ye tek tarafli bildirimde bulunarak,
her tlrlu Ucret, masraf ve komisyon oranlarini degistirmeye
yetkili oldugunu kabul ve beyan eder.
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Bank immediately, and that the Bank shall be entitled to debit
any such receivable to the account of the Client ex officio, and
that the Bank shall be entitled to the right of retention and lien
on any such bill, and also that any such collected amount shall
be pledged to the Bank.

18. BANK’S RIGHT OF LIEN, SETTLEMENT AND SET-OFF

The Client hereby unconditionally acknowledges and represents
that any and all kinds of costs that would be incurred by the
Bank due to any and all kinds debts of the Client towards the
Bank, which have arisen/will arise or which have become final
or which have not become final yet or which have become due
and payable or which have not become due and payable yet,
arising hereunder or for any reason whatsoever, shall be borne
and paid by the Client, and that, for the purpose of serving as
the security for its debts, which have arisen/will arise or which
have become final or which have not become final yet or which
have become due and payable or which have not become due
and payable yet, the Bank shall be entitied to the right of lien in
respect of any and all kinds of account balances held with the
Bank and also any and all kinds of its receivables which have
arisen or will arise, and also the amounts of any remittance
that would be received in the name of the Client or would be
performed by the Client, and also any and all promissory notes
and goods bills, bills of lading, equities and bonds, bearer and
registered certificates of deposit and the coupons thereof and
any and all such other negotiable instruments, which are owned
by the Client and held with the Bank, and the capital market
instruments, gold, goods and properties which are owned by the
Client and have been already entrusted or would be entrusted
with the Bank or would be held with the Bank, and also that all of
the foregoing and all of its receivables and accounts are hereby
pledged to the Bank, and also that they may be set-off/offset by
the Bank irrespective of the fact that whether they are due and
payable or not and without obtaining any consent and instruction
from the Client and without serving any notice to the Client for
such purpose, and also that they may be sold at any time either
at the exchange or off-exchange at any price, as it may deem
appropriate, by the Bank, accordingly, and also that the Bank
shall be entitled for such purpose. Furthermore, the Bank shall be
entitled to lien and set off any and all funds, which are owned or
will be owned by the Client and all accounts, blocked accounts,
which have been opened or will be opened in the name of the
Client, against any and all debts of the Client irrespective of how
such liabilities have arisen or will arise, and also to seize any
and all negotiable instruments and capital market derivatives of
the Client. The Client hereby acknowledges and warrants that
the Bank shall be solely authorized to transfer any funds of the
Client to any blocked account, either partially or wholly, and to
give any interest or not on any such blocked account and also to
determine any such interest rate. The Client hereby acknowledges
and represents that any and all credit entries to be made in its
account(s) may be set off against any and all kinds of receivables
of the Bank, in case the Client has any loan debt. The Bank may
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insurance polices, for which it is the loss payee, either at once
or against any debt/loan, as it may wish, even if such amount
is not due yet.

19. TERM AND TERMINATION

19.1. This Agreement shall remain effective unless terminated by
either of the Parties hereto. In case of any breach of any of the
provisions hereunder or any breach of any of the provisions of
any such other agreement, executed by and between the Parties
hereto, or any failure by the Client to pay any of its debts payable
to the Bank or in the event that it is understood that the Client
will not pay any such debt, or that the Client acts in breach of
the applicable regulations, or that debt enforcement proceedings
have been initiated against the Client, or that the Bank becomes
aware that legal proceedings have been initiated against the
Client by 3rd parties or that the Client has gone bankrupt or
deceased, then the Bank may suspend the use of any card(s)
without showing any reason thereto, and irrespective of the
foregoing, the Bank may terminate the Agreement unilaterally
with immediate effect, and ask for the full payment of any such
debt together with any and all accessory amounts thereto, and
ask for the return of the card(s). The Client shall be obliged to
not to make use of any such card(s) but to return the same to
the Bank following the notice to be sent by the Bank. Otherwise,
the civil and criminal liability shall remain solely with the Client.

19.2. The Client may terminate the Agreement only by notifying
the Bank in writing and returning the card(s) and paying all its
debts together with the accessory amounts thereto. In the event
that this Agreement is terminated by either of the Parties hereto
or that it is terminated for any reason whatsoever, then all debts
of the Client to the Bank shall become and payable, and the
entire amount of any such debt shall be paid immediately and
in cash by the Client without requiring service of a further notice
thereto, and the liabilities of the Client, arising from either the
principal debt or any interest thereon or any commission, fee or
any such other accessory amount thereto shall remain effective
verbatim until the debt will have been paid in full.

20. CLOSING OF THE ACCOUNTS, TERMINATION/
MODIFICATION OF THE SERVICES HEREUNDER

20.1. The Bank shall be entitled to terminate or modify either all
or any portion of the services hereunder, either rightfully and/or
as based on the reasons arising from the local and/or OECD,
FATCA or such other similar international regulations, by serving
a notice to the Client for such purpose, and the Client hereby
acknowledges that it shall comply with any such modification.

20.2. Account closure may be at the request of the Client or
due to the Bank’s own policy and/or for reasons arising from
local and/or foreign regulations such as OECD, FATCA. In such
circumstances, the Bank may close some or all of the accounts
opened in the name of the Client, cut off, suspend products and/
or services or terminate the Agreement by notifying by means

of registered letter with return receipt
esuesied. i such case, o Sanc ||| AN
AKTFBNK-277



08/22 05.010.5103-08

34

shall have no liability towards the Client.

20.3. In the event that the Client makes use of the services and/
or the products hereunder in breach of the applicable regulations,
or makes use of such services and/or products for facilitation of
transfer of funds in connection with illegal betting and/or gambling,
then the Bank shall be entitled to cut-off any such service and/
or product immediately and without being obliged to serve any
notice to the Client for such purpose.

21. LAPSE OF TIME

21.1. Among the equities and bonds, mutual fund participation
certificates under the custody of the Bank, the amounts available
at the accounts opened in the name of its Clients for whom
a cheque book has been granted by the Bank even if such
cheque book has not been delivered, the remittance amounts,
the receivables and depositum, as well as the interest amounts
to be accrued until the end of the prescription period; those
which would not have been sought within a period of ten years
as of the latest request, transaction or any instruction, in writing,
of the Client (the beneficiary), shall prescribe.

21.2. The Bank shall warn the beneficiaries of any and all kinds of
depositum and receivables, which will prescribe within a calendar
year, and which amount to 1000 (one thousand) Turkish Liras or
higher, by registered letter with return receipt that their accounts
will be transferred to the Savings Deposit Insurance Fund (the
“Fund”) if they would fail to submit an application, until the end
of January of the following calendar year.

21.3. Such depositum and receivables, as well as any and all
kinds of depositum and receivables, the amount of which is lesser
than 1000 (one thousand) Turkish Liras, shall be announced for
a period of four months on the website of the Bank to start as of
the beginning of February. The Bank shall announce that such
lists are being announced on its own website, for a period of
two days through the Press Announcement Agency, by placing
such announcement on any two of the top five newspapers,
the circulations of which rank at the top on the lists of the Press
Announcement Agency, as of the date of any such request for
announcement, and which are country-wide circulated, until the
fifteenth day of February. The lists, announced on the websites,
shall also be sent concurrently to the Organization Associations,
as defined in Section 3 of the Banking Law Nr. 5411, and also
to the Fund by the Bank. The Organization Associations and
the Fund shall announce such lists on their own websites on
consolidated basis until the end of May.

21.4. Among any and all kinds of depositum and receivables, the
dates of expiration of which have elapsed as announced, which
have not been sought and claimed either by the beneficiary or
any of the heirs thereof until the fifteenth day of June, shall be
transferred to the Fund’s accounts held with the Central Bank of
the Republic of TUrkiye or to the accounts held with the banks, to
be determined by the Fund’s Board, together with the interest and

dividends thereon. The Bank shall be
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case within a period of one week as of the date of transfer, by
means of a list to be issued so as to indicate the identity details
and the addresses of the beneficiaries as well as the rights
thereof and the amounts reached together with the interest and
the dividends thereon.

21.5. In respect of any account, which has been opened in the
name of any minor; the prescription period shall start to elapse
as of the date on which such individual will become of full age.
In respect of any account blocked by the competent authorities,
the prescription period shall cease on the date on which such
account is blocked. The prescription period shall continue to
elapse as of the date on which such account is unblocked.

22. OBLIGATIONS OF THE CLIENT

221. Ultimate Beneficial Owner’s Statement: The Client hereby
warrants that it transacts for its own name and on behalf as the
‘ultimate beneficial owner” as defined under Section 15 of the
“LAW NR.5549 ON PREVENTION OF LAUNDERING OF
PROCEEDS OF CRIME”, promulgated on the Official Journal
dated October 18, 2006 with the issue number 26322, and that it
has opened an account with the Bank in such capacity. The Client
shall also declare, in writing, to the Bank such fact if and when
it transacts for the name/on behalf of any 3rd party whatsoever,
and it shall present the identity and contact details of any such
3rd party, for whose name/for whose behalf it transacts, to the
Bank in accordance with the applicable regulations. Unless the
Client has made a written statement otherwise, it shall be deemed
that the dealings and transactions, performed hereunder, have
been performed for its own name/on its own behalf by the Client.

22.2. The execution of the Agreement by the Client shall not
obligate the Bank to provide all banking services hereunder.

22.3. The Client hereby acknowledges and warrants that it
shall act in compliance with any and all kinds of regulations,
which are in force or which will enter in force during the period
in which the Agreement will be effective, and that it shall act in
accordance with any and all kinds of provisions as prescribed
under the applicable regulations, with no exceptions thereto, while
making use of the banking services, products and transactions
hereunder, and the Bank may close the accounts of the Client
by serving a written notice and terminating the Agreement in
case of breach of the applicable regulations.

22.4. All Clients shall provide any and all documentation, which
might be asked from them from time to time by the Bank as
per the applicable regulations, in accordance with the laws of
the Republic of Turkiye. In the event that the Client is a foreign
national or that any such documentation is drawn up in any foreign
language, then the Bank may ask for the notarized translations
of any such documentation or the Bank may have any such
documentation translated ex officio. In either case, the translation
costs shall be borne by the Client.

22.5. The Client hereby represents
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of making use of the services hereunder, are accurate and
complete. In the event that the Bank, which would transact by
relying on the accuracy of such information, incurs any damage
and/or loss that would arise from any imperfect, erroneous or
wrong information, then the liability for any such damage and/
or loss shall remain with the Client.

22.6. Obligations Regarding FATCA (U.S. Foreign Account
Tax Compliance Act): As part of the U.S. Foreign Account Tax
Compliance Act (FATCA) and the intergovernmental bilateral
agreement which sets out the mutual exchange of information
(the “Bilateral Agreement”) accordingly, the banks are obliged
to determine their status of affiliation with the U.S.A. for the
purpose of determining that whether their clients are taxpayers
in the U.S.A., and also to report such status to the Ministry of
Finance of the Republic of Tlrkiye. The Client shall immediately
notify the Bank of such case if and when it has any nexus with
the U.S.A. in terms of tax status (such as residing in the U.S.A.,
being a U.S. citizen or a Green Card holder or being a U.S.
resident), and also it shall execute any statement, form or such
other document drawn up for such purpose, as part of account
opening or any such other verification or similar due diligence
or identification process. In the event that the Client alleges
that it does not have any nexus with the U.S.A. in terms of tax
status despite such nexus, then it shall execute the statement,
form or such other document with respect to such fact, and it
shall immediately notify the Bank in case of any change with
respect to such stated status. If and when the Client is a legal
person, then it hereby acknowledges and represents that it shall
immediately notify the Bank of such case and any natural and/
or legal person, which is a US person, among its shareholders
and/or the persons controlling the company, if applicable, and
also that it shall immediately notify the Bank of any such change
in case of any change with respect to the status as stated by i,
if and when it falls under the scope of the FATCA, the bilateral
agreement and the designations to be set out in future accordingly,
as well as the scope of non-financial passive companies..

23. GENERAL AND SUPPLEMENTARY PROVISIONS

23.1. The provisions hereunder shall apply in case another
Agreement is not executed for any account which has been/
will be opened at any of the branches of the Bank. If and when
it deems required, the Bank may authorize any 3rd party for
the purpose of performance of any banking transaction and
operational service it will provide.

23.2. Change of Account/Branch: The account number and/or
the branch of the Client may be changed by the Bank by serving
a notice to the Client. In the event that the branch with which the
account is held is closed for any reason whatsoever, then the Bank
may transfer the account held with such account as is to another
branch it may deem appropriate or to any branch, to be asked in
writing by the Client, either as a single account or separately. In
any such case, any and all kinds of Agreements, instructions and
such other documentation, executed
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23.3. Change of the Client Category: The Bank may provide
services by categorizing the Clients, which meet certain criteria,
into various categories. Exceptions and/or exemptions in terms
of the fees, costs and commissions, or service differences may
apply between such categories. The category of any Client
who fails to meet such established criteria may be changed. In
such case, any exception and discount applied for the previous
category shall cease to have effect, and the terms and conditions
for the new Client category shall be applied for the Client.

23.4. Prevention of Laundering of Proceeds of Crime: Either
of the Parties hereto acknowledges and agrees that the Bank
shall be entitled to take any and all kinds of measures as
required in relation to any business relation and transaction
that would be deemed risky by it with reference to the matters as
prescribed under the national and/or the international regulations
and guidelines with respect to “Prevention of Laundering of
Proceeds of Crime”, “Prevention of Financing of Terrorism”
and “Anti-Corruption”, and that the Bank may carry out the
necessary development/adaptation activities by following the
recommendations, principles, standards and guidelines as
promulgated by the national regulations and the international
organizations with respect to any topic that falls under the scope
of risk, and that, accordingly, the Bank shall not be a part to any
dealing and/or transaction that would deemed risky by it in any
manner whatsoever and in any capacity whatsoever, and that,
including but not limited to the foregoing, the Bank shall not
effectuate the payments and process the remittances, and that
it may return any incoming remittance to the country of origin,
and that it may, including but not limited to, not issue various
financial instruments, and that it shall not notify and confirm the
same, and also that it may not perform any payment under any
financial instrument due to any dealing and transaction, deemed
risky for such reason.

23.5. Evidential Contract: Either of the Parties hereto
acknowledges that the commercial books of the Bank and any
and all kinds of records of the Bank, being kept in the form of
microfilms, microfiches, computer records, telephone records,
digital records, voice records, and any and all kinds of forms,
fax messages, instructions executed by the Client, or the
conversation, keying, telephone records with respect to the
telephone banking transactions, and also the Internet banking
records, the transaction logs and the records with respect to such
other off-branch channels that would become effective in future,
and also the written or fax instructions to be sent to the Bank by
the Client, and also the books, records and documentation of the
credit card system organizations and Bankalararasi Kart Merkezi
A.S. (Interbank Card Center, Inc.), to the extent that they are
relevant to the respective transaction, shall constitute exclusive
evidence as per Section 193 of the Code of Civil Procedure
in respect of any dispute that might arise between the Parties
hereto, and also that this Article shall serve as the Evidential
Contract thereto.

23.6. Amendments to the Arti
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Association of the Bank shall not affect the liability of the Client
arising hereunder during the period of effect of this Banking
Services Agreement, and any such amendment shall not be
of a nature to relieve the Client of its obligations and liabilities,
independently.

23.7. Invalidity: Invalidity of any of the provisions hereunder
shall not give rise to any invalidity of the entire Agreement. Non-
exercise of any of the provisions hereunder for a long period
shall not purport that such provision has been deemed invalid
by the parties hereto.

23.8. National Holidays, Weekends and General Holidays:
The Bank shall be closed during the national holidays, general
holidays and weekends or during the days as determined by the
Turkish Banks’ Association. Such non-business days shall not
be considered as a business day. Interest, fees, commissions
and such other costs shall be accrued also at the times during
which the Bank is closed.

23.9. Applicable Law: Any and all legal transactions by and
between the Bank and the Client shall be governed by the Laws
of the Republic of Turkiye.

23.10. Competent Jurisdiction: Any and all kinds of disputes with
respect to any banking transaction, capital market transaction,
which would be executed hereunder by the Client, or any account,
loan and card of the Client shall be submitted to and settled by
the Courts and Enforcement Offices at the Istanbul Central
Courthouse (situated in Caglayan).

23.11. Legal Residence and Correspondence Addresses: The
correspondence address of the Bank is its principal office
address as registered with the Trade Register. The Client hereby
acknowledges, represents and warrants that it has stated its
address, which is located within the borders of the Republic of
Turkiye and which is indicated hereunder, as its legal address of
residence for the purpose of fulfilment of the matters as specified
hereunder and also service of the notices and notifications as
required. The Client hereby acknowledges, represents and
warrants that such address, as indicated her/his legal residence
address as of the date of execution hereof, is her/his current
address as registered in the Central Civil Registration System
(MERNIS), and that s/he hereby acknowledges that such address
is her/his legal domicile without prejudice to the provisions as
prescribed in Section 21 and 148/a of the Enforcement and
Bankruptcy Law, and that her/his latest current address, as
registered in the Central Civil Registration System (MERNIS),
shall be her/his legal domicile even if it is not registered with the
office of the headman, even if her/his address is not indicated at
the determined location, and that any and all kinds of notices,
which would be sent to such address, shall not be returned but
be applicable to her/him as per Section 21 of the Notification
Law, and that s/he shall immediately notify the Bank of any such
new address if and when s/he determines a new legal domicile
as registered in the Central Civil Registration System (MERNIS),

and also that, otherwise, any and all
st nces o cesot.| [ 1ANAHNTA



08/22 05.010.5103-08

39

by the Bank to her/his addresses as provided herein or to her/
his latest current address, as registered in the Central Civil
Registration System (MERNIS) as of the date of sending of
any such notice, shall be deemed to have been served to and
received by her/him on the date on which any such notice is
received at such address. If and when the Client is non-resident,
it hereby acknowledges and warrants that it has appointed and
designated ... i as its
representative authorized to receive such notifications in respect
of any and all kinds of natifications that would be sent and served
to it hereunder in Tirkiye, and that it has provided the address
given herein below as its correspondence address in Tirkiye,
and that any notification, which would be sent to such address,
shall be deemed to have been duly served to it even if such
notification would be returned without exception, and also that any
notification, which would be sent to such previous representative
and correspondence address shall be valid and effective until
the date on which the Bank would be notified, in writing, of any
such case, in case of any change to such representative and/or
the correspondence address as given herein below.

Domestic correspondence address provided by the Client: .......

23.12. Effect: This Agreement shall become effective as of its
date of execution.

23.13. The Client hereby acknowledges and represents that the
Bank may assign and transfer its rights and receivables arising
hereunder to any 3rd party whatsoever.

23.14. The Client hereby acknowledges that the Bank may send
notices to it by means of the channels such as the up-to-date
SMS, e-mail, telephone and/or contact address, which is deemed
to be most favorable for reaching the Client and which will be
provided to the Bank by the Client, in respect of the matters in
relation to this Agreement, and also that it shall notify the Bank,
in writing, of any such change in case of any change with respect
to such contact details.

23.15. The Client hereby acknowledges and represents that the
Bank shall be entitled to ask any and all kinds of collaterals and
additional collaterals from it, and that the Bank may provide and
make available the products and services hereunder against
any collateral or guarantee, and also that the Bank shall also be
entitled to not to provide any product/service atits sole discretion.

23.16. The Client hereby acknowledges and represents that it
shall have the insurances made, as deemed appropriate by the
Bank, upon the demand of the Bank, and that, in the event that
it fails to have the insurances as demanded by the Bank made
despite such demand of the Bank, then the Bank shall have

such insurances made ex officio and
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account of the Client.

23.17. The Client hereby acknowledges and warrants that it shall
pay the receivables of the Bank, which will have arisen due to
the transactions, services, loans hereunder, immediately, in
cash and at once to the Bank upon the first demand thereof.
The Client hereby acknowledges, represents and warrants
that, otherwise, it shall pay the default interest, to be calculated
as two times of the highest loan interest rate that is reported
to the CBRT (the Central Bank of the Republic of Tlrkiye) to
be applied by the Bank, plus the RUSF (Resource Utilization
Support Fund), BITT (Banking and Insurance Transactions Tax)
and such other taxes, funds, fees and costs to be calculated on
the basis of such interest rate, as the default interest, and also
that it shall pay any and all costs, which would be incurred by
the Bank for such purpose, together with the interest thereon
and the accessory amounts thereto, in addition to the principal
amount and its debt for the accrued interest, if and when the
Bank becomes obliged to initiate legal proceedings at and before
the courts or enforcement offices for the purpose of collection
of the debts of the Client arising hereunder.

23.18. The Client hereby acknowledges and represents that any
and all kinds of costs, account maintenance fee, limit allocation
fee, limit renewal fee, loan extension fee, taxes and such other
tax-related charges and the insurance premiums with respect to
any and all kinds of products, transactions and services, which
are covered hereunder and/or which will be included herein
subsequently, and also any such amounts which are required
to be paid as based on the notices of the Bank, shall be borne
by it, and that it shall pay any such amount to the Bank upon its
first demand thereto, if and when the Bank becomes obliged to
pay any such amount for any reason whatsoever, and that the
Bank shall be entitled to collect any commission, fee as well as
any and all kinds of its receivables ex officio from the account
of the Client, and also that the Bank shall be entitled to change
the rates of any and all kinds of fees, costs and commissions
unilaterally by serving a notice to the Client.
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MUSTERI BILGI FORMU / CLIENT INFORMATION FORM

(Latfen bilgi formunu buytk harfle, ttkenmez kalemle ve okunakli bir sekilde doldurunuz.)
(Please complete the information form in capital letters and by using a ballpoint pen and legibly.)

Tiizel Kisi / Legal Person

1. Firma Bilgileriniz / Your Company Details
Unvaniniz / Your Trade Name ;
I§ Yerinizin Faaliyet Konusu / Sphere of Activity of Your Ofﬁce
is Yerinizde Calisan Kisi Sayisi / Headcount at Your Office
Vergi Numaraniz / Your Tax ID Number

Vergi Daireniz / Your Tax Office

Ticari Sicil Numaraniz / Your Trade Registration Number

2, iletisim Bilgileriniz / Your Contact Details
s Adresiniz / Your Office Address

lige/ll / District/City

Posta Kodu / Postal Code :
Is Telefonunuz / Your Office Telephone Number : 0
Cep Telefonunuz / Your Mobile Phone Number . 05
Faks Numarasi / Fax Number '
E-Posta Adresiniz / Your E-Mail Address

Kisisel Bilgileriniz / Your Personal Details

Sadece Gergek Kisi Tacir (Sahis Sirketleri) i¢in doldurulmalidir.
To be completed only by Natural Person Merchants (Sole Proprietorships).

T.C. Kimlik Numaraniz / Republic of Turkiye ID Number
Yabanci Kimlik Numarasi / Republic of Ttrkiye ID Number
For Foreign Nationals

Adiniz / Your Name

lkinci Adiniz / Your Middle Name

Soyadiniz / Your Surname

Dogdugunuz Ulke / Your Country of Birth ;
Diger iilke gifte vatandaglik ve/veya Calisma/Oturma izni Ulkesi durumunuz bulunmakta midir?

Do you have dual citizenship and/or Work/Residence Permit in any other country?: ~ [] Evet/Yes  [] Hayir/No
Diger ulke vergi mukimiyeti ve/veya mikellefiyeti durumunuz bulunmakta midir?

Are you tax-resident and/or a taxpayer in any other country?: [ ] Evet/Yes  []Hayir/No

* ABD'ye iliskin herhangi bir vatandaslik, mukimlik veya vergi mikellefiyeti durumunuz varsa, ABD VKN'si olarak yalnizca rakamlardan olusan 9 haneli SSN, EIN
veya ITIN numaralarindan en az birinin girilmesi zorunludur.

* If you are a US citizen, or reside in or are taxpayer in the US, then you must enter at least one of the 9-digit SSN, EIN or ITIN numbers, consisting only of
numbers, as the US Tax ID Number.

** Teyitli/tebligat adres bolimiinde TR harici hangi (lke giriliyorsa girilen (ilke igin yabanci VKN girilmesi zorunludur.

** |t is mandatory to enter the foreign Tax Id Number for the respective country, if and when you have entered an country other than TR in the confirmed/
correspondence address section.

Ulke 1/ Country #1

Ulke 2/ Country #2
Ulke 3/ Country #3
Ogrenim Durumunuz /
Your Educational Status  : [ ilkokul / Primary School (] Ortaokul / Secondary School
[] Lise / High School [_] Yiiksekokul / College
[ Universite / University [ Yiiksek Lisans ve Uzeri / Post-Graduate and Higher
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EK-1. ODEME HIZMETLERINE ILISKIN GERGEVE
SOZLESMESI

27.06.2013 tarihli ve 28690 sayill Resmi Gazete'de
yayinlanan 6493 sayili Odeme ve Menkul Kiymet Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik Para Kuruluglari
Hakkinda Kanun ve ilgili Yonetmelik kapsaminda agagidaki
hikumler dlizenlenmistir.

MADDE 1. Taraflar:

Odeme hizmeti saglayici olan Banka'nin unvani, adresi,
telefonu, internet adresi ve MERSIS numarasi ile Msteri'ye
iliskin bilgiler S6zlesme sonunda yer almaktadir.

MADDE 2. Tanimlar:
Asagida yer alan;

Alici: Odeme islemine konu fonun ulasmasi istenen gercek
veya tuzel kisiyi,

Odeme aract: Odeme hizmeti saglayicisiyla kullanicisi arasinda
belirlenen ve 6deme hizmeti kullanicisi tarafindan 6deme emrini
vermek icin kullanilan kart, cep telefonu, sifre ve benzeri kisiye
Ozel aracl,

Odeme emri: Odeme hizmeti kullanicisi tarafindan 6deme
isleminin gerceklestiriimesi amaciyla 6deme hizmeti saglayicisina
verilen talimat,

Odeme hesabi: Odeme hizmeti kullanicisi adina agilan ve
odeme isleminin ydrattlmesinde kullanilan hesabi,

Odeme hizmeti kullanicisi: Gonderen, alici veya her ikisi
sifatiyla belirli bir 6deme hizmetinden faydalanan gergek veya
tlizel kisiyi,

Odeme iglemi: Gonderen veya alicinin talimati (izerine
gerceklestirilen fon yatirma, aktarma veya ¢ekme faaliyetini
ifade eder.

MADDE 3. Odeme Hizmetleri Kapsami

- Odeme hesabina para yatirimasi, 6deme hesabindan para
cekimesi ve ddeme hesabinin isletiimesi igin gerekli tim islemler,

- MUsteri'nin Banka nezdinde bulunan édeme hesabindaki
fonun aktarimi, bir defaya mahsus olanlar da dahil dogrudan
borglandirma islemini, 6deme karti ya da benzer bir aracla
yapilan 6deme islemini ve dizenli 6deme emri dahil (havale,
EFT, SWIFT ya da Banka tarafindan uygun gorilen sair YP
Transfer sistemleri/portalleri, hizli para transferi vb.) tiim para
transferini ve dis ticaret islemleri,

- Odeme aracinin ihrag veya kabulj,
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APPENDIX-1. FRAMEWORK AGREEMENT FOR PAYMENT
SERVICES

The following provisions are set out as per the Law Nr. 6493 on
Payment and Security Settlement Systems, Payment Services
and Electronic Money Institutions, as promulgated on the Official
Journal, dated 27.06.2013 and bearing the issue number 28690
thereon, as well as the applicable Regulation thereto.

ARTICLE 1: Parties:

The trade name, address, telephone number, website and the
MERSIS (Central Registration System) number of the Bank,
which is a payment service provider, and the particulars of the
Client are given at the end hereof.

ARTICLE 2: Definitions:
The following terms shall have the following meanings:

Beneficiary: Any real or legal person who is desired to receive
the funds of the respective payment transaction;

Payment Instrument: Any card, mobile phone, password and
such other personal instrument which is agreed by and between
the payment service provider and its user, and which is used for
placing the payment order by the payment service user;

Payment Order: The instruction placed to the payment service
provider by the payment service user for the purpose of execution
of the respective payment transaction;

Payment Account: The account, which is opened in the name
of the payment service user and which is used for performance
of the respective payment transaction;

Payment Service User: Any real or legal person who benefits
from a certain payment service by acting in the capacity of
remitter, beneficiary or both;

Payment Transaction: Any activity for depositing, transferring or
withdrawing funds that is performed as based on the instruction
of the remitter or the beneficiary.

ARTICLE 3: Scope of the Payment Services

- Depositing money to the payment account, withdrawing money
from the payment account, and any and all transactions as
required for maintenance of the payment account;

- Any and all money transfers and foreign trade transactions,
including transfer of the funds available in the payment account of
the Client held with the Bank, and any direct debiting transaction,
including those performed for only once, and any payment
transaction performed by means of a payment card or such other
similar instrument, and any regular payment order (remittance,
EFT, SWIFT, or such other FX Transfer systems/portals, deemed
appropriate by the Bank, fast money transfer, etc.);
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- Misteri tarafindan ddeme isleminin yapiimasina iliskin onayin
internet bankaciligl, telefon bankaciligi, mobil bankacilik vb.
herhangi bir bilisim veya elektronik haberlesme cihazi araciligiyla
verildigi ve 6demenin Musteri tarafindan mal veya hizmet
saglayan tarafa, araci olarak faaliyet gdsteren bir bilisim veya
elektronik haberlesme isletmecisine yaptigi ddeme iglemi,

- Fatura 6demelerine (elektrik, telefon, su, dogalgaz gibi
ihtiyaglarin kargilanmasina yonelik sunulan hizmetlerin karsiligi
olarak yapilan ddemeler, vergi, resim, harg, sosyal guvenlik
primi ddemeleri ve bunlara bagli cezalar) aracilik ediimesine
yonelik hizmetlerdir.

MADDE 4. Odemenin Gergeklestirilecegi Para Birimi

Burada belirtilen hizmetlerin tamami Banka’nin hesap actigi
konvertibl d6viz cinsi tzerinden verilmektedir.

MADDE 5. Odeme Hizmeti Kullanicisi Bilgileri

isbu Sézlesme 3. maddede sayilan deme islemlerinin
gerceklestirilebilmesi i¢in alici ad, soyadi ve unvan bilgisi, T.C.
Kimlik Numarasi (TCKN), Yabanci Kimlik Numarasi (YKN),
Vergi Kimlik Numarasi (VKN), hesap numarasi (IBAN), misteri
numarasl veya kullanici kodu, kredi karti numarasi, iletisim bilgisi
(telefon, e-posta vb), alici banka adi, subesi veya banka sube
kodu, SWIFT ya da Banka tarafindan uygun gérilen sair YP
Transfer sistemlerinin/portallerinin kodu/adresi, alici adres bilgileri
Banka veya muhabir veya araci veya alici bankalar tarafindan
talep edildiginde 6demenin amaci, mal veya hizmetin acik ve
net tanimi, mal veya hizmet veya 6demeye iligkin tim bilgi ve
belgeler, fatura 6demeleri icin abone/tesisat numarasi, vergi
odemelerinde vergi kimlik numarasi (VKN), SGK édemelerinde
sicil numarasi, iglem tutari, para birimi, muhabir masrafinin kime
ait olacag! bilgisinin tarafinizdan verilmesi gerekir.

MADDE 6. Odeme Hizmet Kullanicisi Tarafindan Odeme
Isleminin Onaylanmasi ve/veya Onayin Geri Alinmasina
lligkin Kosullar

6.1. MUsteri tarafindan ddeme igleminin gergeklestirimesine
iliskin talimat Banka'ya ulastiginda veya uzaktan iletisim araclari
araciligiyla onay verildiginde Banka yetkilendirilmis sayilir.

6.2. MUsteri ile Banka arasinda kararlastirilan bir yontem
bulunuyorsa, kararlastirilan yonteme uygun olarak MUsteri
tarafindan onay verilir. Kararlastirilan yonteme uygun olarak
onaylanmamis 6deme islemi yetkilendirilmemis sayilir.

6.3. Musteri tarafindan Banka’nin yetkilendirimesinden sonra
islem Banka tarafindan gerceklestiriimedigi middetce geri
alinabilir. Ancak dogrudan borglandirma yontemiyle yapilan
ddeme isleminde, Miisteri 6deme emrini en geg fonlarin hesaba
borg kaydedilmesi igin kararlastirilan gtinden onceki is ginu
sonuna kadar geri alabilir. Odeme igleminin alici tarafindan veya
alici araciligiyla baglatildigi durumlarda, Msteri, 6deme emrini
Banka'ya ilettikten veya 6deme isleminin gergeklestiriimesi igin
onay verdikten sonra 6deme emrini Misteri geri alamaz.
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payment instrument;

- Any payment transaction, for which the consent is granted by
the Client for performance of the respective payment transaction
by means of any information or electronic communication device,
either through the Internet banking, telephone banking, mobile
banking, etc., and by telephone, mobile, etc., and whereby the
respective payment is made by the Client to the party, which
provides the goods or services, through the agency of an
information or electronic communication operator that acts as
the intermediary;

- The services for providing intermediation for payment of the
utility/bill payments (the payments made in exchange for the
services provided for meeting the needs such as electricity,
telephone, water, natural gas, and the tax, duty, charge and
social security premium payments, as well as the penalties
associated therewith).

ARTICLE 4: Currency of Payment

All of the services indicated herein shall be provided in the
convertible currency in which the account is opened by the Bank.

ARTICLE 5: Payment Service User Details

For the purpose of performance of the payment transactions
listed in Article 3 hereof, the Client must provide the beneficiary’s
name, surname and trade name, the Republic of Turkiye ID
Number (RTID), Republic of Turkiye ID Number For Foreign
Nationals (RTIDF), Tax ID Number (TIN), account number (IBAN),
the client ID number or the user code, the credit card number,
the contact details (telephone number, e-mail address, etc.),
the name of the receiving bank, its branch or branch code, the
SWIFT code or the code/address of such other FX Transfer
systems/portals, the address details of the beneficiary, and also
the purpose of the payment, and the clear and brief description
of the respective goods or services, and any and all kinds of
information and documentation with respect to the goods or
service or the payment, if and when so requested by the Bank
or the correspondent or the intermediary/negotiating or receiving
banks, and also the subscriber/installation number in case of
any bill payment, and the Tax ID Number (TIN) in case of tax
payments, and the registration number in case of SSI (Social
Security Institution) payments, and the transaction amount,
the currency details, and also the party that would bear the
correspondent costs.

ARTICLE 6: Terms and Conditions Regarding Approval of
the Payment Transaction By the Payment Service User,
and/or Withdrawal of Such Approval

6.1. Upon receipt of the instruction, given by the Client for
execution of the respective payment transaction, by the Bank,
or upon grant of the approval by means of any remote means
of communication, the Bank shall be deemed to have been

authorized for performance of such
[

transaction.



MADDE 7. Odeme Emrinin Alinmasi

7.1. Musteri tarafindan Banka’ya 6deme emrine iligkin
yetkilendirme EFT islemlerinde 16:30’a kadar, SWIFT ya da
Banka tarafindan uygun gorulen sair YP Transfer sistemleri/
portalleriile yapilan Yabanci Para ddemelerde ise is gunu saat
17:00'ye kadar yapilabilir. Bu saatten sonra yapilan yetkilendirme
ertesi is gunu gergeklestirilecektir.

7.2. Odeme emrinin belirl bir giinde, belirli bir dénemin sonunda
veya Musteri'nin ddemeye iliskin fonlari Banka tasarrufuna
biraktig glinde gerceklestiriimesinin kararlastiriimasi halinde,
odeme igin kararlagtirilan gin ddeme emrinin alinma zamani
olarak kabul edilir. Kararlastirilan ginun is glini olmamasi
halinde, 6deme emri izleyen ilk is gint alinmig sayilir.

MADDE 8. Odeme Emrinin Reddi

8.1. Banka, gerekli gordugu durumlarda Musteri'nin verdigi
bir deme emrini yerine getirmeyi reddedebilir. Bu takdirde,
ret gerekcesini 6deme emrinin alinmasini izleyen is ginuntin
sonuna kadar Musteri'ye, MUsteri’nin Banka'da kayitl iletigim
bilgileri Uzerinden bildirir. Banka’'nin ddeme emrini reddetmesi
halinde, 6deme emrine iliskin talimatin hatali ve/veya eksik olmasi
halinde redde sebep olan hatalarin ne sekilde duzeltilebilecegi
belirtilerek 6deme emrinin alinmasini izleyen is guinl sonuna
kadar MUsteri'ye, Musteri’nin Banka'da kayitli iletisim bilgileri
uzerinden bildirim yapilir.

8.2. Banka, bir 6deme emrini yerine getirmeyi hakl bir sebebe
dayanarak reddettigi takdirde, ret gerekgesini ve varsa redde
sebep olan hatalarin ne sekilde duzeltilebilecegini, isbu
Sozlesme'de belirtilen usulle en kisa zamanda ve her haliikarda
en ge¢ 6deme emrinin alinmasini izleyen is gtinii sonuna kadar
isbu Sozlesme'nin eki ve ayrilmaz bir pargasi olan Odeme
Hizmetlerinden Alinan Ucretlere lliskin Bilgi Formu'nda yer alan
ucret karsiliginda Musteri'ye bildirir.

8.3. Banka hatali 6deme islemine konu olan fonlari geri almak
igin isbu S6zlesme'nin eki ve ayrilmaz pargasi olan Odeme
Hizmetlerinden Alinan Ucretlere lliskin Bilgi Formu'nda yer alan
Ucreti MUsteri'den talep edebilir.

MADDE 9. Odeme Hizmetleri Ucret Dokiimii

Msteri vermis oldugu 6deme emrine iliskin harcama limit
tutarlarini www.aktifbank.com.tr adresinden 6grenebilir.

MADDE 10. Bilgilendirme igin Ucret Talep Edilmesi
Musteri'nin, Banka'dan almig oldugu 6deme hizmetlerine iligkin
olarak ek bilgi, daha sik bilgilendirme veya bilginin farkli bir

yontemle iletilmesini talep etmesi halinde, bu iglemin maliyetiyle
orantili Ucret talep edilebilir.
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6.2. In the event that a method is agreed by and between the
Client and the Bank, then the Client shall grant the approval as
per such agreed method. Any payment transaction, which has
not been approved in accordance with the agreed method, shall
not be deemed to have been authorized.

6.3. Authorization of the Bank may be withdrawn at any time
unless the respective transaction is executed by the Bank following
such authorization granted by the Client. However, in respect of
any payment transaction, which is performed by means of direct
debiting method, the Client may withdraw the payment order no
later than the end of the business day preceding the agreed date
for debiting of the funds in its account. If and when the payment
transaction is initiated by or through the beneficiary, the Client
may not withdraw the payment order after it has forwarded the
payment order to the Bank or after it has granted the approval
for the execution of the payment transaction.

ARTICLE 7: Receipt of Payment Order

7. The authorization of the Bank by the Client with respect to
any payment order may be performed until 16:30 for the EFT
transactions, and until 17:00 for the Foreign Currency payments
made by means of SWIFT or such other FX Transfer systems/
portals, deemed appropriate by the Bank, on any business day.
Any authorization granted following such time shall be executed
within the following business day.

7.2. In the event that it is agreed that the payment order will be
executed on a certain date, or upon elapse of a certain period,
or on the date on which the Client will have left the funds for the
payment to the discretion of the Bank, then such date agreed
for the payment shall be deemed to be the date/time of receipt
of the payment order. In the event that such agreed date does
not correspond to a business day, then the payment order shall
be deemed to have been received on the immediate business
day following such agreed date.

ARTICLE 8: Rejection of Payment Order

8.1. Ifand when it deems required, the Bank may reject to execute
any payment order given by the Client. In such case, the Bank
shall notify the Client of the reason of such rejection by making
use of the Client’s contact details as recorded by the Bank until
the end of the business day following the receipt of the respective
payment order. In the event that a payment order is rejected
by the Bank, then, in case the instruction with respect to the
payment order is erroneous and/or imperfect, the Client shall be
notified of the manner of correction of any error, which has led to
such rejection, by making use of the Client’s contact details as
recorded by the Bank until the end of the business day following
the receipt of such payment order.

8.2. In the event that it rejects the execution of a payment order
as based on a valid ground, then the Bank shall notify the Client
of the justification for such rejection and the manner of correction
of the errors, which have given rise
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MADDE 11. Odeme Hizmetinin Cihaz Araciligtyla Kullaniimasi

Odeme hizmetinin bir cihaz ve/veya uygulama araciligiyla
kullanmasi halinde cihazin/uygulamanin tagimasi gereken teknik
ve diger Ozellikler Banka tarafindan ilgili cihaz/uygulamanin
kullanim kosullarinda ayrica yer almaktadir.

MADDE 12. Odeme Hizmeti Kullanicisina Yapilacak Bilgi
ve Bildirimlerin lletilme Yontemi ve Sikhg

Banka, Musteri tarafindan gerceklestirilen veya Misteri'ye gelen
odemelere iliskin 6deme islemleriyle ilgili olarak Musteri'yi,
Banka'daki kayitli elektronik posta adresi Uzerinden en
geg birer aylik donemler itibariyla bilgilendirir. Misteri'nin
elektronik posta adresinden farkli bir yontemle veya birer aylik
donemlerden daha sik araliklarla bilgilendirme talep etmesi
halinde igbu S6zlesme’nin eki ve ayriimaz pargasi olan Odeme
Hizmetlerinden Alinan Ucretlere lliskin Bilgi Formu’nda yer alan
Ucreti 6demek kaydiyla musteri bilgilendirilir.

MADDE 13. Odeme Hizmeti Kullanicisinin Sozlesme
Bilgilerine Erigimi

Banka, talebi halinde Misteri'ye taslak S6zlesme'yi verebilir,
Musteri www.aktifoank.com.tr adresinden taslak S6zlesme'yi
temin edebilir.

MADDE 14: Odeme Araciyla ilgili Hak ve Yiikiimliiliikler

14.1. Odeme aracinin kaybolmasi, unutulmasi veya calinmasi
gibi durumlarda Msteri'nin derhal 0 850 724 30 50 no'lu Cagr
Merkezi'ni arayarak Banka'ya bildirmesi gereklidir. Aksi takdirde
Banka sorumlu olmayacaktir. Misteri tarafindan Banka'ya
yapilacak bildirimlerden dnce gergeklesen tum islemlerin
kendi tarafindan yapildigini kabul eder. Ayrica bu gibi hallerde
gegici streyle Kurumsal Internet Bankaciligr'na erisemeyecegi,
musterinin bilgisi dahilindedir Ayrica bu gibi hallerde gegici
sureyle Kurumsal Internet Bankaciligr’'na erisemeyecegi,
musterinin bilgisi dahilindedir. MUsteri'nin islem yapamamasi
nedeniyle ugrayacag! maddi veya manevi herhangi bir kayip
dolayisiyla Banka sorumlu olmayacaktir. Misteri'nin 6deme
aracini kaybetmesi, unutmasi ve galdirmasi nedenleriyle yeni
cihaz talep etmesi halinde Banka tarafindan 20 (yirmi) TL Ucret
alinacaktr.

14.2. Musteri, 6deme araciyla ilgili kisisel guvenlik bilgilerinin
korunmasina yonelik gerekli onlemleri almak ve 6deme
aracini ihrag ve kullanim kosullarina uygun olarak kullanmakla
yukumltddr.

14.3. Musteri, 6deme aracinin hileli kullanimi, yetkisiz
kullanim suiphesi doguran bir olayin gergeklesmesi, ddeme
aracinin kaybolmasi, ¢alinmasi ve Misteri’nin iradesi diginda
gerceklesmis bir islemi 6grenmesi gibi durumlarda Banka'ya
derhal ve en ge¢ yirmi dort saat igerisinde herhangi bir iletisim
kanaliyla bildirerek deme aracini kullanima kapatir. Banka,
odeme aracinin kullanima kapatiima sebebi ortadan kalktiginda
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on the Information Form Regarding the Fees Collected For the
Payment Services, which is an appendix to and an integral
part of this Agreement, as soon as possible by means of the
procedure as specified hereunder and in any case no later than
the end of the business day following the date of receipt of such
payment order.

8.3. For the purpose of withdrawing the funds as part of any such
erroneous payment transaction, the Bank may ask the Client to
pay the fee as indicated on the Information Form Regarding the
Fees Collected For the Payment Services, which is an appendix
to and an integral part of this Agreement.

ARTICLE 9: Payment Services Fee Breakdown

The Client may access to the expenditure limit amounts with
respect to any payment order, it has placed, on www.aktifbank.
com.ir.

ARTICLE 10: Charging a Fee For Information

In the event that the Client requests additional information, or a
more frequent information or transmission of information through
any other means with respect to the payment services, it has
received from the Bank, then the Client may be charged with a
fee in proportion to the cost of such transaction.

ARTICLE 11: Utilization of the Payment Service Through
a Device

In the event that the payment service is utilized by means of a
device and/or an application, then the technical specifications
and such other features, required to be met by such device/
application, are specified under the terms of use prescribed for
such device/application by the Bank.

ARTICLE 12: Method and Frequency of Information and
Notices To Be Sent to the Payment Service User

In respect of the payment transactions, which are performed
by the Client, or the payments which are received by the Client;
the Bank shall inform the Client within a period of one month,
at the latest, through the electronic mail address of the Client
as recorded by the Bank. In the event that the Client asks for
information by means of a method other than its electronic
mail address or within the more frequent intervals than such
periods of one month, then the Client shall be provided with
information provided that it shall have paid the fee as indicated
on the Information Form Regarding the Fees Collected For the
Payment Services, which is an appendix to and an integral part
of this Agreement.

ARTICLE 13: Access to the Agreement Details by the
Payment Service User

If and when so requested by the Client, the Bank may provide
the Client with a draft Agreement, and the Client may obtain a
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Msteri'ye yeni bir 6deme araci temin eder veya 6deme aracini
kullanima acar.

14.4. Banka, MUsteri diginda herhangi bir 3. kiinin MUsteri'nin
kisisel guivenlik bilgilerinize erisimini engeller ve gerekli giivenlik
onlemlerini alir.

MADDE 15: Yetkilendirilmemis veya Hatall Gergeklestirilmis
Islemlerde Hak ve Yukimllikler

15.1. MUsteri yetkilendirmedigi veya hatali gergeklestirilmis
odeme islemini 6grendigi andan itibaren Banka'ya gecikmeksizin
bildirmek suretiyle islemin duzeltiimesini ister. Dlizeltme talebi,
her héllikarda 6deme igleminin gergeklestiriimesinden itibaren
on U¢ ayl agamaz.

15.2. Misteri, 6deme aracini hileli kullanmasi veya 6deme
aracinin guvenli kullanimina iligkin yakimltluklerini kasten veya
ihmal ederek yerine getirmemesi durumunda, yetkilendiriimemis
odeme igleminden dogan zararin tamamindan sorumlu olacaktir.

15.3. MUsteri, 6deme aracinin kaybolmasi, ¢alinmasi, iradesi
disinda gerceklesmis herhangi bir islemi 6grenmesine ragmen
kullanimina iligkin gerekli tedbirleri almamis olmasi, 6deme
hesabini dondurmamasi ya da 6deme aracini kullanima
kapatmamasi hallerinde 6deme aracinin kullaniimasindan
dogan zarardan sorumludur.

MADDE 16. Odeme isleminin Gergeklestirilememesi veya
Hatal Gergeklestirilmesi

16.1. Banka, muhabir ve/veya araci bankalar veya alicinin
bankasinin yapmis oldugu hatalar haricinde 6deme isleminin
odeme emrine uygun olarak alicinin 6deme hizmeti saglayicisina
aktarimasindan Musteri'ye karsl sorumludur. Banka, 6deme
emrinin alindigi tarinten itibaren muhabir ve/veya araci bankalar
veya alici banka tarafindan herhangi bir nedenle bloke edildigi,
bekletildigi veya iade edildigi durumlar hari¢ olmak lizere en geg
dort is guinG igerisinde veya dis ticaret islemi ise ilgili dis ticaret
enstrimaninin 6deme vadesinde, 6deme isleminin tutarini
alicinin 6deme hizmeti saglayicisinin hesabina aktarir. Banka,
alicinin 6deme hizmeti saglayicisinin yurt disinda bulunmasi
halinde muhabir ve/veya araci bankalar veya alici banka
tarafindan herhangi bir nedenle bloke edildigi, bekletildigi veya
iade edildigi durumlar harig olmak tizere, ddeme isleminin tutarini
bes is gunu igerisinde alicinin 6deme hizmeti saglayicisinin
hesabina aktarir.

16.2. Banka ddeme isleminin gergeklesmemis veya Banka
tarafindan hatall gergeklesmis kismini gecikmeden Musteri'ye
iade eder ve tutarin 6deme hesabindan dustlmus olmasi halinde
0deme hesabini eski durumuna getirir.
MADDE 17. Sozlesme Degisiklikleri

17.1. Banka isbu Sozlesme’de yer alan ddeme hizmetlerine
iliskin olan degisiklikleri 30 (otuz) giin dnceden MUsteri'ye bildirir.
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ARTICLE 14: Rights and Obligations Regarding the Payment
Instrument

14.1. In case the payment instrument is lost, left or stolen, the
Client must immediately notify the Bank of such case through
the Call Center by dialing 0 850 724 30 50. Otherwise, the Bank
shall not be liable. The Client hereby acknowledges that any
transaction, performed before the sending of a notice to the Bank,
shall be deemed to have been performed by it. Additionally, the
Client is informed about and aware of the fact that it may not
access to the Corporate Internet Banking temporarily in any such
case. Furthermore, the Client is informed about and aware of
the fact that it may not access to the Corporate Internet Banking
temporarily in any such case. The Bank shall not assume any
liability for any loss whatsoever, either financial or immaterial,
which would be incurred by the Client due to its inability to perform
a transaction. The Bank shall charge a fee of TRY 20 (twenty)
if and when the Client asks for a a new device due to the fact
that the payment instrument of the Client is lost, left or stolen.

14.2. The Client shall be obliged to take any action and measure
as required for protection of its personal security details in respect
of the payment instrument, and also to make use of the payment
instrument in accordance with the terms of issuance and use
for such instrument.

14.3. In the event that the Client becomes aware of any
circumstance such as fraudulent use of the payment instrument
or occurrence of any event that would give rise for any doubt
about any unauthorized use of the payment instrument, or of
the fact that the payment instrument is stolen or lost, or of any
transaction performed beyond its will, then the Client shall notify
the Bank immediately and no later than twenty four hours of
such case through any means of communication, and it shall
have the payment instrument blocked, accordingly. Upon the
disappearance of the reason for deactivation of the payment
instrument, it shall provide the Client with a new payment
instrument or it shall reactivate the payment instrument.

14.4. The Bank shall prevent any 3rd party to access the personal
security details of the Client, and it shall take the necessary
security actions and measures accordingly.

ARTICLE 15: Rights and Obligations In Respect of
Unauthorized or Erroneously Performed Transactions

15.1. The Client shall ask for correction of any such transaction
by notifying the Bank of any such case, without any delay, as of
the moment when it becomes aware of any payment transaction
which has not been authorized by it or which has been performed
erroneously. Such request for correction shall in any case be
forwarded no later than a period of thirteen months following
the execution of the payment transaction.

15.2. In the event that it makes use of the payment instrument
fraudulently, or that it fails to fulfill its obligations in relation to
secure use of the payment instrument
aveceocreyornesoery v [N
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Musteri bu stirenin sonuna kadar herhangi bir ticret demeksizin
isbu S6zlesme’de yer alan 6deme hizmetlerine iliskin hikiimleri
feshetme hakkina sahiptir. Bu sire igerisinde itiraz etmeyen
musteri degisiklikleri kabul etmis sayilir.

17.2. Banka ile Musteri arasinda Banka'nin iglem anindaki kurlari
uygulanir. Banka’nin uyguladigi kurlarda meydana gelecek
degisiklikler Musteri'ye herhangi bir bildirim yapilmaksizin Banka
tarafindan derhal uygulanrr.

MADDE 18. Fesih

Musteri, 6deme hizmetlerine iligkin hizmetleri hususunda
Banka ile calismaktan vazgegmesi halinde Banka'ya bildirimde
bulunmak suretiyle istedigi zaman isbu Sozlesme’nin EK-1'i olan
“‘Odeme Hizmetlerine lligkin Cergeve Sozlesme”yi feshedehilir.
Odeme Hizmetlerine lliskin Cergeve S6zlesme feshedilinceye
kadar yurdrlukte kalacaktir.

MADDE 19. Yetkili Yarg: Yeri
Musterinin bu Sozlesme kapsaminda gergeklestirecegi islemler
ile ilgili her tarlt uyusmazliklarda Istanbul Merkez (Caglayan'da

bulunan) Adliyesi Mahkemeleri ve icra Miidiirliikleri yetkili
olacaktr.
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of any damage and/or loss which may arise from any unauthorized
payment transaction.

15.3. In the event that it fails to take the necessary actions and
measures regarding the use of the payment instrument, or it does
not freeze the payment account, or does not have the payment
instrument blocked and suspended despite the fact that it has
become aware that the payment instrument has been lost, stolen,
or of any transaction which has been performed beyond its will,
then the Client shall be liable for any damage and/or loss which
might arise due to use of such payment instrument.

ARTICLE 16: Failure to Perform or Erroneous Performance
of the Payment Transaction

16.1. The Bank shall be liable towards the Client for transfer of
the payment transaction to the payment service provider of the
respective beneficiary in accordance with the payment order,
other than any error made by the correspondent and/or the
intermediary/negotiating banks or the bank of the beneficiary.
Except for the circumstances where it is blocked, suspended or
returned by the correspondent and/or the intermediary/negotiating
banks or the receiving bank for any reason whatsoever, the Bank
shall transfer the amount of the respective payment transaction
to the account of the payment service provider of the respective
beneficiary no later than a period of four business days as of the
date of receipt of the respective payment order, or on the due
date of the respective foreign trade instrument, if such amount
constitutes a foreign trade transaction. In the event that the
payment service provider of the respective beneficiary is situated
abroad, then the Bank shall transfer the amount of the respective
payment transaction to the account of the payment service
provider of the beneficiary within a period of five business days,
except for the circumstances where it is blocked, suspended or
returned by the correspondent and/or the intermediary/negotiating
banks or the receiving bank for any reason whatsoever.

16.2. The Bank shall promptly refund the portion of the respective
payment transaction, which has not been performed or which
has been performed erroneously by the Bank, to the Client; and
it shall reinstate the account, from which the payment has been
made, if the amount of the transaction has been deducted from
such account.

ARTICLE 17: Amendments

17.1. The Bank shall notify the Client of any changes to the
payment services hereunder 30 (thirty) days beforehand. The
Client shall be entitled to terminate the provisions with respect
to the payment services hereunder without being obliged to pay
any amount whatsoever until the elapse of such period. If and
when it fails to raise any objection within such period, the Client
shall be deemed to have acknowledged any such modification.

17.2. The foreign exchange rates the then applied by the Bank
shall apply with respect to any transaction entered into by and
between the Bank and the Client. Any

henge o theexchang et b {1 A
applied by the Bank shall be applied AKTFBNK-277



08/22 05.010.5103-08

immediately by the Bank without serving any notice to the Client
for such purpose.

ARTICLE 18: Termination

If and when it renounces to collaborate with the Bank in respect of
its services regarding the payment services, then the Client may
terminate the “Framework Agreement For Payment Services’,
as attached as APPENDIX-1 hereto, at any time as it may wish,
by serving a notice to the Bank The Framework Agreement For
Payment Services shall remain effective until it is terminated.

ARTICLE 19: Competent Jurisdiction

Any and all kinds of disputes with respect to any transaction, which
would be executed hereunder by the Client, shall be submitted
to and settled by the Courts and Enforcement Offices at the
Istanbul Central Courthouse (situated in Caglayan).

AKTFBNK-277

48



Musteri Numarasi /

[]Tuzel Kisi/ [ Gergek Kisi Tacir (Sahis Sirketleri) [ ] Ortak Hesap
Legal Person Natural Person Merchant Joint Account
(Sole Proprietorships)

Ortak Hesap Agiligi i¢in agagidaki maddeleri doldurunuz. /

(Ttim ortakliklar i¢in doldurulacaktir.) / (To be completed for all types of joint account holding.)
Unvaniniz / Your Trade Name ;
Vergi Numaraniz / Your Tax ID Number
Vergi Daireniz / Your Tax Office

iletisim Adresiniz / Your Contact Address :
E-Posta Adresiniz / Your E-Mail Address :
Faks Numaraniz / Your Fax Number

Sadece Gergek Kisi Tacir (Sahis Sirketleri) igin doldurulacaktir.

T.C. Kimlik Numaraniz / Republic of
Tarkiye ID Number

Yabanci Kimlik Numaraniz /
Your Republic of Tlrkiye ID Number
For Foreign Nationals

Adiniz / Your Name

ikinci Adiniz / Your Middle Name
Soyadiniz / Your Surname

Dogdugunuz Ulke / Your Country of Birth

Diger iilke Gifte vatandaslik ve/veya Calisma/Oturma Izni Ulkesi durumunuz bulunmakta midir?
Do you have dual citizenship and/or Work/Residence Permit in any other country? : [] Var/Yes [ Yok/No

Diger Ulke vergi mukimiyeti ve/veya mukellefiyeti durumunuz bulunmakta midir?
Are you tax-resident and/or a taxpayer in any other country? :[] Var/Yes  [] Yok/No

* ABD'ye iliskin herhangi bir vatandaslik, mukimlik veya vergi mikellefiyeti durumunuz varsa, ABD VKN'si olarak yalnizca rakamlardan olugan 9 haneli SSN,
EIN veya ITIN numaralarindan en az birinin girilmesi zorunludur.

* If you are a US citizen, or reside in or are taxpayer in the US, then you must enter at least one of the 9-digit SSN, EIN or ITIN numbers, consisting only of
numbers, as the US Tax ID Number.

** Teyitli/tebligat adres boliminde TR harici hangi Ulke giriliyorsa girilen (lke igin yabanci VKN girilmesi zorunludur.

** It is mandatory to enter the foreign Tax Id Number for the respective country, if and when you have entered an country other than TR in the confirmed/
correspondence address section.

Ulke 1/ Country #1
Ulke 2/ Country #2
Ulke 3/ Country #3 :
Hesap Tipi / Account Type . [ Misterek imza / Joint Signature []Miinferit imza / Individual Signature
imza / Signature :
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FAKS VE ELEKTRONIK POSTA BiLDiRiM TAAHHUTNAMESI
LETTER OF UNDERTAKING FOR NOTICES BY FAX AND ELECTRONIC MAIL

Bankaniz ile aramizda akdedilmis isbu Bankacilik Hizmetleri S6zlesmesi kapsaminda, tarafimizdan Bankaniza yapilacak her
tlrlU bildirim, talep ve sair her tirli yazili beyan asagida belirtmis oldugumuz iletisim kanallarindan yapilacaktir.

As per the Banking Services Agreement, which has been executed by and between your Bank and us, any and all kinds of
notices, requests and any and all kinds of such other written statements to be sent to your Bank by us shall be sent through the
communication channels we have stated herein below.

Elektronlk Posta Adreslerl / ................................. @ .............................. com
Electronic Mail Addresses: | . ... (@ com
Faks No / Fax Number: 0ttt et s

Belirtilen elektronik posta adresleri ve faks numarasindan Bankaniza iletilen talimatiarimizi esas almanizi talep ederiz. Bu
adreslerde veya faks numaralarinda bir degisiklik oldugu takdirde tarafimizca Bankaniza derhal bildirim yapilacak olup, bildirim
yapilana kadar bu kanallardan iletilen bildirim ve taleplerle bagli oldugumuzu kabul ve beyan ederiz.

We hereby request that the instructions, we will forward to your Bank from such electronic mail addresses and fax numbers, be
taken as the basis. In case of any change to such addresses or fax numbers, we shall immediately notify your Bank of any such
change, and we hereby acknowledge and represent that we shall be bound by any notice or request that would be forwarded
through such channels until the service of such notice.

Bankaniza, e-posta veya faks yoluyla iletecegimiz talimatlarimizla ilgili olarak Bankanizin asagida belirtilen hallerde sorumlu
olmayacagini pesinen kabul, beyan ve taahhit ederiz.

We hereby acknowledge in advance, represent and warrant that your Bank shall not be liable for any of the circumstances given
herein below in respect of any instruction that would be forwarded to your Bank by us by e-mail or fax.

a) Faks metniyle asil talimat yazisi ve veya imza sirkiileri arasinda ilk bakista ayirt edilemeyecek imza benzerliklerinden,
a) Any signature similarity, which could not be recognized at first sight, between the text of the fax message and the original letter
of instruction and/or the list of authorized signatories;

b) imzasiz veya yetkili imzalar tasimayan faks talimatlarindan,
b) Any instruction sent by fax with no signature thereon or which does not bear the signatures affixed by the authorized signatories;

c) Belirtilen e-posta veya faks numaralarinin, yetkisiz kisilerce kullanilimasi suretiyle beyan ve bildirimlerden,
¢) Any statement or notice sent upon the use of such e-mail addresses or fax numbers by any unauthorized person;

d) Elektronik posta veya faks talimatiyla ilgili hile ve sahteciliklerin sonuglarindan,
d) The consequences of any fraud or forgery with respect to any instruction sent by electronic mail or fax;

e) Bagli olunan genel veya dzel iletisim arag ve sistemlerinin islememesinden veya arizalanmasindan,
e) Any non-functioning or failure of the connected general or dedicated communication means and systems;

f) Tarafimizca burada belirtilen faks numarasi veya e-posta adresleri haricinde gonderilecek talimatlardan,
f) Any instruction that would be sent from any fax number or e-mail address other than the ones we have stated hereunder;
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g) Elektronik posta veya faks yoluyla gelen bilgi ve talimatin yanlis ve/veya yetersiz olmasindan ya da yanlis veya degisik veya
eksik iletilmis olmasindan kaynaklanan sonuglardan,

g) The consequences arising from the fact that the information and instruction, received by electronic mail or fax are erroneous
and/or insufficient, or that any such information and instruction have been forwarded erroneously or improperly or incompletely;

Uyusmazlik halinde, Bankaniza ait faks cihazindan veya bilgisayarindan alinacak olan ciktilarin ve suretlerin gegerli delil
olacagini pesinen kabul ve beyan ederiz.

We hereby acknowledge in advance and represent that, in case of any dispute, the printouts and copies, to be received from the
fax device or computer of your Bank, shall constitute valid evidence.

Musterinin Adi Soyadi-Unvani / Client's Full Name-Trade Name:
Imza / Signature:

AKTFBNK-277

08/22 05.010.5103-08
51



TUZEL HESAP SMS TEYIT iSLEM MUVAFAKATNAMESI
LETTER OF CONSENT FOR CONFIRMING TRANSACTIONS BY SMS FOR CORPORATE ACCOUNTS

Bankanizdabulunantimtizel hesaplarimizkapsamindatiimmenkul kiymetislemlerinin SMS sifresi yoluyla gerceklestirilebilmesi
icin asagidaki isim ve telefon numarasi bulunan firma yetkilisi tarafimizca yetkili kilinmis olup, yetkili isim ve/veya telefon
numarasinin sonradan degismesi halinde Bankaniza soz konusu degisikligi derhal bildirecegimizi beyan ve kabul ederiz. Bu
talimat dogrultusunda Bankanizin, isbu talimatimizin verildigi tarihten 6nce gergeklestirmis oldugu ve isbu talimatimizin verildigi
tarihten sonra gercgeklestirecegi her trll iglemin bilgimiz dahilinde oldugunu, bu islemler nedeniyle Bankanizi ibra ettigimizi
gayrikabili riicu olarak kabul, beyan ve taahhut ederiz.

The company official, whose full name and telephone number are provided herein below, has been authorized by us for the
purpose of execution of all transactions with respect to securities by means of a SMS code as part of all of our corporate
accounts held with your Bank, and we hereby acknowledge and represent that we shall immediately notify your Bank in case
of any subsequent change of such authorized person and/or its telephone number. We hereby irrevocably acknowledge,
represent and warrant that any and all kinds of transactions, which have been executed by your Bank in line with this instruction
before the date of its placement and which will be executed by your Bank following the date of placement hereof, are within our
knowledge, and also that we hereby release and discharge your Bank for such transactions.

Yetkili Ad Soyadi / Full Name of the Authorized Person:
Yetkili Telefon Numarasi / Mobile Number of the Authorized Person:

Tizel Hesap Sahibi / Corporate Account Holder:
Imza / Signature:

MUSTERILERDEN ALINACAK MUHABIR BANKALARLA GENEL NITELIKLi BILGi PAYLASIM MUVAFAKATNAMESI
LETTER OF CONSENT TO BE OBTAINED FROM THE CLIENTS WITH RESPECT TO DISCLOSURE OF GENERAL
INFORMATION TO THE CORRESPONDENT BANKS

isbu muvafakatnamemiz tarihi itibariyla bankaniz nezdinde bulunan ve isbu muvafakatnamemizin imzalandigi tarihten sonra
Bankaniz nezdinde bulunacak bilcimle ve her tirlu bilgi ve belgelerimizin, Bankaniz tarafindan, Bankanizin, Bankanizca
belirlenecek yurt igindeki ve yurt disindaki muhabirleriyle paylagiimasina muvafakat ettigimizi, ayrica isbu muvafakatnamemizin
imzalandigi tarinten 6nce Bankaniz tarafindan yukarida belirtilen kapsamda gergeklestirilen bilcimle bilgi/belge paylagimlarinin
da bilgimiz dahilinde bulundugunu ve anilan paylasimlara da icazet mahiyetinde olmak (izere en genis anlamda muvafakat
ettigimizi bilgilerinize sunariz.

We hereby advise you that we grant our consent for your Bank to share any and all information and documents that are in your
Bank’s possession as of the date of this consent and that will be in your Bank’s possession after the date of execution hereof
with your Bank's correspondents in Tirkiye and abroad to be determined by your Bank, and also that we are informed about
and aware of all information/document disclosures made by your Bank as mentioned herein above before the date of execution
hereof, and that we consent to the said disclosures in the broadest sense, as a ratification.

Musterinin Adi Soyadi-Unvani / Client's Full Name-Trade Name:
Imza / Signature:
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E-POSTA TEYIT FORMU / E-MAIL CONFIRMATION FORM

Bankalarin Bilgi Sistemleri ve Elektronik Bankacilik Hizmetleri Hakkinda Yonetmelik'in 37. Maddesinin 8. Fikrasi geregince,
Bankanizin tarafimiza/kurumumuza iletecedi hassas veri veya sir niteliginde veri igeren her tlrlii ekstre, dekont, hesap dzeti
gibi bilgilerin Elektronik Bankacilik hizmeti sunulan kanallar tizerinden gonderilmesinin esas oldugu hususunda Bankaniz
tarafindan bilgilendirildik. Bankaniz bu konudaki gerekli tim yonlendirmeleri tarafimiza/kurumumuza yapmistir.

We have been informed by your Bank about the fact that it is essential to send any information such as any and all kinds of
statements, receipts, account statements, which include any sensitive data or any data that is of secret nature and which would
be forwarded to us/our entity by your Bank, through the channels, whereby the Electronic Banking service is provided, as per
the 8th paragraph of Article 37 of the Regulation on the Information Systems and Electronic Banking Services of Bank. Your
Bank has provided us/our entity with any and all guidance as required with respect to such matter.

Ancak bu bilgilendirme ve yonlendirmeye ragmen hassas veri veya sir niteliginde bilgi iceren s6z konusu her tlirli ekstre, dekont,
hesap 0zeti gibi bilgi ve belgelerin asagida belirttigimiz e-posta adresine gonderiimesini talep ederiz. Asagida yer verdigimiz
e-posta adresinin tarafimiza/kurumumuza ait, gegerli ve dogru oldugunu, isbu talebimizle ilgili olarak her tiirli sorumlulugun
tarafimiza/kurumumuza ait oldugunu ve Bankanizi bu konuda en genis sekilde ibra ettigimizi kabul, beyan ve taahhiit ederiz.

However, we hereby request your action to send the information and documents such as any and all kinds of statements,
receipts, account statements, which include any sensitive data or any information that is of secret nature, to the e-mail address
provided herein below by us, despite the information and guidance as specified herein above. We hereby acknowledge,
represent and warrant that the e-mail address, provided herein below by us, is owned by us/our entity, and that such e-mail
address is current and accurate, and also that any and all kinds of liabilities with respect to such request of us shall remain with
us/our entity, and also that we hereby release and discharge your Bank within the broadest sense with respect to the foregoing.

Elektronik Posta Adresleri l ................................. @ .............................. com
Electronic Mail Addresses: (@ com

Msterinin Adi Soyadi-Unvani / Client’s Full Name-Trade Name:
Imza / Signature:
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REPO TAAHHUTNAMESI / LETTER OF UNDERTAKING FOR REPO TRANSACTIONS

Bankaniz ile tarafim arasinda akdedilmis olan isbu Bankacilik Hizmetleri Sozlesmesi kapsaminda, tarafimdan verilmis talimata
istinaden guinlik repo islemlerimin guintin kosullarindaki faiz oranlariyla yapiimasini talep ederim. Aksi tarafimea bildirilene kadar
gunlik repo islemlerimin devam ettirilmesini, belirttigim gunlik repo islemlerimin ayri bir talimatim ve imzama gerek olmadan
dogrudan Banka tarafindan yapilmasini kabul ve beyan ederim. Bankanin hesabim (izerinde, isbu talimatim dogrultusunda
gergeklestirmis oldugu gunllk repo iglemleri bilgim dahilinde oldugunu, bu iglemler nedeniyle Banka'y ibra ettigimi gayrikabili riicu
olarak kabul, beyan ve taahhit ederim. Isbu beyanimiz Bankaniz ile tarafim arasinda imzalanan Bankacilik Hizmetleri S6zlesmesi'nin
eki ve ayrilmaz bir parcasi olup Sézlesme'yi higbir sekilde degistirmemekte, yenilememekte, ortadan kaldirmamaktadir.

| hereby request that my daily repo transactions be executed at the interest rates to be determined as based on the then current
conditions, as based on the instruction submitted by me as part of this Banking Services Agreement, executed by and between
your Bank and me. | hereby acknowledge and represent that my daily repo transactions shall be continued until | will have been
notified of otherwise, and also that any such daily repo transaction as specified by me shall be executed directly by the Bank
without requiring any further instruction and signature of mine. | hereby irrevocably acknowledge, represent and warrant that
any daily repo transaction, executed in my account by the Bank in line with this instruction of mine, is within my knowledge, and
also that I hereby release and discharge the Bank with respect to any such transaction. This statement of us shall serve as an
appendix to and an integral part of the Banking Services Agreement, which has been executed by and between me and your
Bank, and it shall not amend/modify, renew or revoke the said Agreement in any manner whatsoever.

Musterinin Adi Soyadi-Unvani / Client's Full Name-Trade Name:
Imza / Signature:
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TELEFON TEYIDi HUSUSUNDA YETKILENDIRME / AUTHORIZATION FOR CONFIRMATION BY TELEPHONE

................................................................... olarak; Bankaniz ile yaptigimiz ya da yapacagimiz her turlli is ve iglemlerle ilgili
olarak Bankaniza ilettigimiz ya da iletecegimiz her tliru bildirim, talep, talimat ve sair hertlirl yazill beyana ve s6z konusu dokiimanlara,

sirketimizi temsilen atilmis olan imzalara iligkin olarak, Bankanizca. .. - ... Turkiye Cumhuriyeti
Kimlik numarall ..o, NN no Iu telefonundan telefon tey|d| allnma3| hususunda,
Bankanizi en genis anlamda yetkilendirdigimizi ve ..................... Turkiye Cumhuriyeti kimlik numarali ...........coooerveeeeeennnne tarafindan,

yukarida belirtilen telefon hatti/numarasi araciligiyla Bankaniza verilecek telefon teyitlerinin sirketimiz agisindan en genis anlamda
baglayici olacagini ve anilan teyitlere konu belgelerin sirketimizden sadir oldugunu, baskaca bir isleme gerek bulunmaksizin ortaya
koyacagini geri dontilemez surette kabul, beyan ve taahhtit ederiz.

WE, @S ..o , hereby irrevocably acknowledge, represent and warrant that we hereby authorize your
Bank in the broadest sense to receive telephone confirmation from the telephone number ..................... Of oot

.. with the Republic of TUrkiye ID NUMDET.............covevvrrmmrrrrireererrseserisessenns by your Bank regarding all kinds of notifications, requests,
|nstruct|ons and all other written statements that we have communicated or will communicate to your Bank regarding any and all
kinds of dealings and transactions, we have executed or will execute with your Bank and regarding the signatures signed on behalf
of our company on the said documents, and also that any telephone confirmation to be given to your Bank by .........ccccoeeeeeeeeeeirnnennc.
........ with the Republic of Turkiye ID nUMDET .........ccccvvvvcrserrererrsssnsrernsennnnnnnn. Via the above-mentioned telephone line/number will be
binding in the broadest sense for our company, and that the documents subject to the aforementioned confirmations will reveal that
the documents subject to the aforementioned confirmations have originated from our company without the need for any further action.

Yukarida adi ve soyadi belirtilen kisiye ve/veya yine yukarida belirtilen telefon numarasina iliskin herhangi bir degisiklik oldugu takdirde
sirketimizce, bu degisikligin Bankaniza derhal yazili olarak ya da Bankanizca uygun gorulecek farkli yontemlerle bildirilecegini,
s6z konusu bildirimin yapildigini ispat etme yukimidliginin sirketimize ait oldugunu ve Bankanizin bu hususta herhangi bir
sorumlulugunun/ytkimlGligindn bulunmadigini, sirketimizce s6z konusu bildiim yapilana kadar, yukarida kimlik bilgilerine yer
verilen ilgili kisi tarafindan bahsi gegen telefon hatti/numarasi araciligiyla verilecek tim teyitlerle bagl oldugumuzu ve anilan teyitlerin
yukarida belirtilen sonuglari doguracagini, isbu talimatimiza konu iglemlere iligkin tm sorumlulugun yalnizca sirketimize ait oldugunu,
Bankanizin bu hususta herhangi bir sorumlulugunun/ydkimlaligunun bulunmadigini ve isbu talimatimiza konu islemler nedeniyle
Bankanizin ugrayabilecegi her tlrl zarariar Bankanizin ilk talebinde derhal tazmin edecegimizi kabul, beyan ve taahh(t ederiz.

We hereby acknowledge, represent and warrant that, in case of any change with respect to the individual, whose name and sumame
are indicated herein above, and/or the telephone number that is indicated herein above, our company shall immediately notify your
Bank, in writing or by any such other method that is deemed appropriate by your Bank, and that the burden of proving that such
notification has been made shall remain with our company, and that your Bank shall not assume any liability/obligation in this regard,
until such netification is made by our company, and that we shall be bound by all confirmations to be given by the respective individual,
whose identity details are given herein above, through the aforementioned telephone line/number, and that the aforementioned
confirmations shall have the above-mentioned results, and that the entire liability for the transactions subject to this instruction of us
shall remain solely with our company, and that your Bank shall not assume any liability/obligation in this regard, and also that we shall
immediately compensate any damage and/or loss that might be incurred by your Bank due to the transactions hereunder, upon the
first demand of your Bank.

Ayrica, Bankanizca, soz konusu telefon teyitlerinin kayitl telefon araciigiyla alinmasina ve bu anlamda, s6z konusu telefon
gorismelerinin Bankanizca kaydedilmesine muvafakatla uyusmaziik halinde, Bankaniz kayitlarinin gegerli delil olacagini kabul ve
beyan ederiz.

Furthermore, we hereby acknowledge and represent that the records of your Bank shall be valid evidence in case of any dispute with
respect to the consent of your Bank to receive such confirmations by telephone through the registered telephone, and in this sense, to
record such telephone calls by your Bank.

Msterinin Adi Soyadi-Unvani / Client’s Full Name-Trade Name:
Imza / Signature:
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SAKINCALI KABUL EDILEN TARAFLARLA iSLEM YAPILMAMASINA iLISKIN TAAHHUTNAME
LETTER OF UNDERTAKING WITH RESPECT TO EXECUTION OF TRANSACTIONS WITH THE PARTIES THAT ARE
CONSIDERED TO BE OF HIGH RISK

............................................................................................ olarak igbu taahhtitnameyle Aktif Yatirm Bankasi A.S.
tarafindan aracilik edilen islemlerde, Sug Gelirinin Aklanmasinin ve Terdriin Finansmaninin Onlenmesine yonelik ulusal ve
uluslararasi mevzuat kapsaminda ambargo uygulanan ve/veya yasakli-sakincali kabul edilen lke, liman, gemi, gergek ve tiizel
kisilerin dogrudan veya dolayl taraf oldugu higbir islem gerceklestirmeyecegdimizi ve islemlere konu Urinlerin ihracat ve ithalat
kontrolleri kapsaminda higbir sekilde ambargoya tabi olmadigini, tagima rotasi ve/veya glizergahlarinda ambargo/yaptirim
uygulanan ve/veya yasakli-sakincall kabul edilen Ulkeleri* kullanmadigimizi/kullanmayacagimizi kabul ve beyan ederiz.

WE, @S ... , hereby acknowledge and represent that in respect of the transactions, which
are facilitated by Aktif Yatirim Bankasi A.S., we shall not carry out any transaction, to which any country, port, vessel, real person
or legal entity that is embargoed and/or considered to be prohibited/of high risk in accordance with the national and international
regulations regarding Prevention of Laundering of Proceeds of Crime and Terrorist Financing is a party, either directly or indirectly,
and also that any product falling under the transactions shall not be subject to any embargo in any manner whatsoever during
the export and import checks, and also that we have not utilized/shall not utilize any country, which is embargoed/sanctioned
and/or which is considered to be prohibited/of high-risk*, on the transportation route and/or locations.

*Ambargolu/yaptirim uygulanan ve/veya yasakli-sakincali kabul edilen iilkeler; “iran, Suriye, Kuzey Kore, Kiiba, Venezuela,
Myannar (Burma), Afganistan, Glney Sudan, Rusya, Belarus, Luhansk, Donetsk, Kherson and Zaporizhzhia, Kirim- Sivastopol”

*The countries, which are embargoed/sanctioned and/or which are considered to be prohibited/of high-risk, are as follows:
“Iran, Syria, North Kore, Cuba, Venezuela, Myannar (Burma), Afghanistan, South Sudan, Russia, Belarus, Luhansk, Donetsk,
Kherson and Zaporizhzhia, Crimea- Sivastopol”

Msterinin Adi Soyadi-Unvani / Client's Full Name-Trade Name:
Imza / Signature:
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Bankaniz nezdindeki tim hesaplarimiz (ilgili hesaplarda gergeklestirilen her tiirlti islemler de dahil ancak bunlarla sinirli olmamak
kaydiyla her trli bilgi/belge), kredilerimiz ve tarafimiza iliskin olarak, Kredi Kayit Burosu, SABAS vb. mali moralite ve/veya
istihbarat kapsamindaki arastirma sonuglariyla ilgili her tiirlt bilgi/belge ve bunlarla sinirli olmaksizin, Bankaniz nezdindeki her
tlrlu bilgi/belgemizin, Bankanizca, Bankaniz tarafindan uygun gorilecek/belirlenecek kisi’kurumlara aktariimasina ve bu kisi/
kurumlarla paylasiimasina en genis anlamda muvafakat ederiz.

We hereby grant our consent in the broadest sense for the transfer of any and all kinds of information/documentation with
respect to us, kept by and available with your Bank, including but not limited to any and all kinds of information/documentation
with respect to the results of any inquiry carried out with respect to our all accounts held with your Bank (any and all kinds of
information/documentation, including but not limited to any and all kinds of transactions performed at such accounts) and our
loans and us as part or financial morality and/or intelligence by the Credit Bureau the SABAS (False Information, Documentation,
Declaration, Application Warning System), etc., to any person/entity, which will be deemed appropriate/designated by your
Bank, and also for the exchange of any such information and documentation with any such person/entity.

MUSTERI VE BANKA SIRRI/ CLIENT AND BANK SECRETS

Banka, kural olarak 5411 Sayili Bankacilik Kanunu'nun ilgili hiktmleri gergevesinde Musteri hakkindaki bilgileri sakli tutma
yukumlulugu altindadir. Ancak, mevzuat gergevesinde kanunen yetkili kilinan makam ve mercilere yapilan bilgi agiklamalariyla
Bankacilik Kanunu'nun 73. maddesi kapsaminda yapilan bilgi agiklamalari bu sir saklama yukumlaluginan ihlali niteliginde
degildir.

As a rule, the Bank is obliged to keep and treat the details about the Client as secret in accordance with the applicable
provisions as prescribed under the Banking Law Nr. 5411. However, any disclosure of information to the authorities and offices
that are lawfully authorized as per the applicable regulations, and also any disclosure of information made as part of Section 73
of the Banking Law shall not constitute a breach of such non-disclosure obligation.

Musteri, kendisi veya 3. sahislar tarafindan Banka'ya iletilen, “Musteri Sirmi” niteligindeki her turlli bilgi ve belgelerle Banka'nin
isbu S6zlesme kapsaminda gergeklesen islemler sonucu edindigi bilgi ve belgelerin Banka tarafindan; Bankacilik Kanunu ve
diger mevzuat hikimlerinin bilgi paylasimina izin verdigi/bilgi paylasimini zorunlu kildi§1 kisi veya kuruluslar, sayilanlarla sinirli
olmamak tizere 5411 Sayili Bankacilik Kanunu madde 73/4'te sayilan finansal kuruluslar, BDDK, SPK, TCMB, MASAK, TBB,
GIB, T.C. Hazine ve Maliye Bakanhigi, SGK gibi kamu tlizel kisiler, resmi kurumlar, Bankalararasi Kart Merkezi (BKM), Kredi
Kayit Burosu (KKB) ve FINDEKS gibi kuruluglar, Banka'nin ana hissedari, dogrudan ve dolayl istirakleri, ana hissedarinin
istirakleri, bagl ortakliklari, mevzuatin izin verdigi hallerde bankacilik faaliyetlerini ylritmek Uzere hizmet aldig, isbirligi yaptig,
program ortadi kuruluslar, yurt igi/yurt disi bankalar, destek hizmeti kuruluslari, bagimsiz denetim sirketleriyle paylasiimasina
muvafakat eder.

The Client hereby grants consent for the exchanging of any and all kinds of information and documentation, which are provided
to the Bank by her/himself or by any 3rd party whatsoever and which are of the nature of “Client Secret’, as well as the
information and documentation, which will have been obtained by the Bank in consequence of the transactions executed
hereunder, by the Bank to the persons or entities, for which exchange of information is allowed/required by the provisions of
the Banking Law and such other applicable regulations, and also to the financial institutions, as listed in Section 73/4 of the
Banking Law Nr. 5411, so as to be limited to the entities as listed therein, and also to the public legal entities and governmental
agencies such as the BRSA (Banking Regulation and Supervision Agency), CMB (Capital Markets Board of Turkiye), CBRT
(the Central Bank of the Republic of Turkiye), MASAK (The Financial Crimes Investigation Board), TBB (the Turkish Bank'’s
Association), GIB (the Revenue Administration), the Ministry of Treasury and Finance, SSI (Social Security Institution), and the
entities such as the Interbank Card Center (BKM), the Credit Bureau (KKB) and FINDEKS, and the principal shareholder of the
Bank, its direct and indirect subsidiaries, the subsidiaries of the principal shareholder, its affiliates, and the in-network entities,
domestic/international banks, support service providers, independent auditing firms from which the Bank procures services for
the purpose of carrying out banking activities and operations , where permitted by the applicable regulations.

Musteri, Banka’'nin agiklanmasi hususunda kendisine agikga yetki verdigi hususlar harig olmak Uzere; Banka ve Urinlerine
iliskin 6grendigi tum bilgilerin Bankacilik Kanunu anlaminda banka sirri oldugunu bilir ve bu husustaki yasal dizenlemelere
uyacagini kabul eder. MUsteri, bilgi ve belgelerinin 3. kisilerle paylasiimasina muvafakat edip etmeme hususunda Banka
tarafindan kendisine segenek sunuldugunu ve bilgi/belgelerinin mevzuatin izin verdigi ya da zorunlu tuttugu haller haricinde, 3.
kisilerle paylasilimasina muvafakat etmeme hakkina sahip oldugunu bildigini beyan ve kabul eder.

The Clientis aware of the fact that any and all kinds of information, s/he/it will have become acquainted ” HH“ ||| ||||| || ‘l ||| |||||||||||||‘ ”"”l“
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with regarding the Bank and its products, constitute a bank secret within the meaning as prescribed under the Banking Law,
except for the matters for which the Bank has expressly authorized her/him/it for disclosure; and s/he/it hereby acknowledges
that s/hefit shall observe and comply with the statutory regulations regarding the foregoing. The Client hereby acknowledges
and represents that it has been provided with an option by the Bank in respect of granting its consent for exchange and sharing
of its details and documentation with any 3rd party, and also that it is aware of the fact that it is entitied to not to grant consent for
sharing and exchange of its details and documentation with any 3rd party, except for the circumstances as allowed or required
by the applicable regulations.

Taraflar, 23 (yirmi tig) ana maddeden olusan “Bankacilik Hizmetleri Sozlesmesi” ile devaminda 19 (on dokuz) ana maddeden
olugan EK-1 “Odeme Hizmetlerine lliskin Cerceve Sozlesmesi’nin imzali birer nishasinin kendilerine teslim edildigini, bu
s6zlesmelerin bitiin maddelerini okuduklarini, maddelerin igerigi hakkinda sdzlesme imzalanmadan énce bilgi sahibi olduklarini,
s6zlesme ve ekinin/eklerinin hikimlerinin kendilerine anlatildigini ve bunlari degerlendirip anladiklarini, tim sézlesme ve eki/
ekleri huktmlerinin haklarinda gegerli olacagini, bu sézlesme sartlarinin timund okuyarak kabul ettiklerini, bu maddelerde yer
alan hukUmlerin aynen uygulanacagini ve yukumlultklerini yerine getireceklerini, tim hususlari mizakere ettiklerini, serbest
iradeleriyle Sozlesme’yi imzaladiklarini ve asagidaki imzalarinin tim Sozlesme'yi kapsadigini beyan ve kabul ederler.

Either of the Parties hereto acknowledges and represents that an executed copy of each of the “Banking Services Agreement,”
consisting of 23 (twenty three) main articles, and continues with the APPENDIX-1 “Framework Agreement For Payment
Services’, consisting of 19 (nineteen) main articles, has been delivered to them, and that they have read all articles thereof,
and that they have been informed about the contents of such articles before the execution hereof, and that the provisions
of the agreement and the appendix/appendices thereto have been explained to them, and that they have assessed and
understood the foregoing, and that all of the provisions of the agreement and the appendix/appendices thereto shall be valid
and effective for them, and that they have read and acknowledged all of the terms and conditions hereof, and that the provisions
as specified under such articles shall apply verbatim, and that they shall perform and fulfill their obligations therein, and that
they have negotiated all of the matters, and that they have executed the Agreement as based on their free will, and also that
the signatures affixed hereunder shall be effective so as to cover the entire Agreement.

Bu sdzlesmenin ingilizce versiyonu ile Tiirkce versiyonu arasinda herhangi bir geliski olmasi halinde Tiirkce versiyon gecerli
olacaktrr.

In case of any conflict between the English version and the Turkish version of this agreement the Turkish version shall
prevail.

Tarih / Date:
Miisterinin Adi Soyadi-Unvani /
Client's Full Name-Trade Name :

Aktif Yatinm Bankasi A.S.
Aktif Yatirim Bankasi A.S. imza / Signature:
Murat Barlas Funda Cogkun
Genel Miidiir Yardimeisi Baliim Bagkani
Executive Vice President Vice President
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